JOroBIP O®EPTU
HA NOCTABKY CEPTU®DIKATIB
(Bepcisi 1.1. OcTtaHHe oHoBneHHst: 01.05.2019 p.)

Lis1 Yeo0a € dozoeopom ny6niyHoi ogpepmu i, 32i0HO 3i cm. 633, 641 LueinbHo20 KoOeKcy YkpaiHu,
loeo ymoeu oOHakoei Onisi ecix KoHmpazeHmie. be33zacmepexHe npulHaMmMs ymoe do2080py
(onnama 6yOdb-skuM crniocobom, eidnogidHo do 4.2 cm. 642 LueinbHoz0 kKodekcy YKpaiHu)
esaxaembCsl aKkyenmom Ya2o0u Mix ocoboro, wo 30iticHuna onnamy i 3amoeHUKOM, ma 3aceidyye
¢hakm ii yknadaHHs. SIkujo Bu He 3200Hi 6e33acmepexHO npuliHamu ymoeu Yea2oou, Bu He maeme
ma He Habyeaeme npaea Ha ompumaHHs Cepmucdbikamie Ha MmexHiYHYy NIOMPUMKY.

1. TEPMIHUA TA BUSBHAYEHHA
1.1. «[lMporpamHe 3a6e3neyeHHs (M3)» - nporpamun 4ns eNeKkTpoHHO-064YncoBanbHMX MawmnH (EOM),
npeacTtaerneHi B 06'ekTUBHIN (pOpMi AK CyKYMHICTb OAHMX i KOMaH, Npu3HavyeHnx Ans dyHKLUiOHYBaHHS
EOM T1a iHWWMX KOMM'IOTEPHMX MPUCTPOIB B LiNSX OTPMMaHHA MNEBHOro pes3ynbTaTy, BKYayu
nopoayKyBaHi HUMW aydioBidyarnbHi BigobpaXeHHs!, a TakoX iX OHOBITEHHS.
1.2. «TexHiyHa nMigTPUMKa» — KOMMJIEKC MOCNYr, SIKi Hagae BUPOOHMK nporpamHoro 3abesneyeHHs abo
MOro napTHepW, HamMpaeneHi Ha MIgTPUMKY Mpaue3daTHOCTi nporpamHoro 3abesneyeHHs MNpOTAroM
(hikcoBaHOro nepiogy 4vacy, ki HagatoTbecs Ha nigctasi CepTudikaTy. YMOBM TEXHIYHOI NIATPUMKM PO3MiLLiEHi
3a nocunaHHam https://www.terrasoft.ua/agreements.
1.3. «CepTudikat» — OOKYMEHT, LUO MIATBEPKYE NPaBo 3aMOBHWKA Ha OTPMMaHHA NeBHWX Onar Big
BMpPOOHMKa MporpaMHoro 3abesneveHHss abo 1oro naptHepa «YMOBWM TeXHiYHOI MiATPUMKW» — nepenik
CepBICiB, AKi BXOOATb B MAKETU TEXHIYHOI NIATPMMKM, Ta npaBuna ix OTPUMaHHA KOpUCcTyBayamu nporpamMmHoro
3abe3neyeHHs.
1.4. «3amoBHMK» — 0coba, dka BiAMOBIAHO A0 YMOB yknageHoi JliueHsiiHoi yrogm, oTpMmana npaBa Ha
BuKkopuctanHs M3, Ta npuadana CepTudikar Ha TEXHIYHY NIOTPUMKY;
1.5. «[lMoctayanbHuk» — ocoba, fka ynOBHOBaXeHa npaBoBracHMkoM [13 Ha 34iNCHEeHHA nocTayaHHs
CepTtudikaTtie Ha TexHiYHy niaTpumky M3;
1.6. «PeecTtpauia» - gia 3amoBHuKa, cnpsiMoBaHa Ha CTBOpPeHHSA OOrikOBOro 3anucy y BHYTPILLHIA CUCTEMI
MocTavanbHuMKa, WO 34INCHIOETECS B NOPAAKY Ta ANng uinen, nependayeHnx npegmetom [oroBopy, LUASAXOM
HafdaHHs pekBi3nTiB 3aMOBHUKa (HaMMeHyBaHHsi lopuan4vHoi ocobn abo MNIB gisuyHoi ocobu, kog €OPMNOY
Ta\abo IMNH, agpeca peecTtpauii, 6aHKiBCbKi PEKBI3NTU, ENEKTPOHHA afgpeca, KOHTakTHUIA TenedoH).

1.7. «AdininoBaHa ocoba» - Le topuandHa ocoba, sika NPSIMO YN OMNOCEepPEAKOBAHO KOHTPOSOE iHLY 0Ccoby,
abo NpsiIMO 4YM MnocepeaHbO KOHTPOMKETLCA iHWOK 0cobol, abo ska 3HaxoguTbCs nig 3aranbHUM
KOHTpOMEeM pas3oM 3 TaKoH iHLLOW 0cob010.

2. NMPEOMET OOroBOPY
2.1. Y nopsagky Ta Ha yMOBax, Bu3HadyeHux uumm [oroBopom, [locTayanbHuK nepedae y BNacHICTb
3amoBHMKa, a 3aMOBHUK NPUAMAE Ta Onnayvye 3a HOMEHKMNATYPOIo, B KiNMbKOCTI, 3a LiHaMu Ta B CTPOKM 3rigHO
0o ymoB [loroBopy Ta PaxyHky.
2.2. TloctavanbHuk nepegae Ceptudpikat 3a agpecoto, BU3Ha4eHo 3amoBHUKOM Npu PeecTpaldlii.
2.3. Tepepgnnata 3amoBHMkoM 100% BapTocTi CepTudikaTiB BBaXKaeTbCHA, BIigNOBIAHO OO CT. 642
LinBinbHOro kogekcy YkpaiHu, npuiHATTAM ymoB [JoroBopy odepTu (MOBHMM Ta 6e33acTepexHMM akLenToM
AaHoro [JoroBopy), Ta 3acBigyye ¢akT MOro yknagaHHs, Ta dakTt npuegHaHHA 3amMOBHMKA A0 YMOB TeXHIYHOI
nigTpymkM, abo YMoB yvacTi y BeGiHapax, B 3aneXHOCTi Big NpegMeTy 3akyniBrii, PO3MILLEHUX 3a NOCUNAHHAM
https://www.terrasoft.ua/agreements, a Takox 3acBig4ye 3rogy 3amoBHVKa CyMMiHHO KOPUCTYBAaTUCb NpaBamM,
Ta YiTKO BUKOHYBaTM 0O0B’SI3KM, LLIO BUHMKAIOTb Y 3B’A3KY 3 OTpMMaHHAM HUM CepTudikaris.

3. BAPTICTb TA NOPAOOK PO3PAXYHKIB
3.1. Baprictb Ceptudikatie 3adikcosaHa y PaxyHky.
3.2. PospaxyHok npoBoauTbCcA B 6e3roTiBKOBIN (OpPMi Ha po3paxyHKOBUI paxyHok [locTayanbHuka,
3a3HadeHun B PaxyHky wnsaxom nepegnnatu 100% saptocti CepTudikaris.
3.3. 3aMOBHUK 3a CBIill paxyHOK onnadye Bci GaHKiBCbKi Nocnyru, ki HeobxigHi Ans 34iNCHeHHs onnath 3a
umm [loroBopom.
3.4. [Hewm 3gincHeHHs onnatn CepTudikatiB lNocTayanbHWKa BBaXKAETLCA AaTa, B SKUA CyMa, WO Niansrae
cnnari, 3apaxoBYETbCS Ha paxyHoK [locTavanbHuka.


https://www.terrasoft.ua/agreements

4. MOPAAOK NPUAOMY-NEPEOAYI CEPTU®DIKATIB
4.1. 3amoBHMK 3000B'A3aHMiA NPUAHATM HadaHi [MoctavanbHukom CepTudikatv, npotsarom 3 (TPbox)
pobo4unx OHIB 3 AaTh Hagxo4keHHs Bifg MocTtavanbHuka CepTudikartie Ta AKTiB npuioMy-nepegadi.
4.2. Axkwo no 3akiHYeHH 3 (TpboX) poboumx AHIB 3aMOBHUMK He mignuwe AKTY npuiomy-nepegadi Ta He
HagacTb MMCbMOBOI MOTMBOBAHOI BIAMOBW Bif MPUUAHATTA HagaHux CepTudikatie, TO BBaXKaeTbCH, LWO
CepTndpikat noctaBneHi B noBHOMy o06casi, a [locTadanbHuk nignucye AKT npuiomy-nepegadi B
OOHOCTOPOHHLOMY MOPSAAKY.

5. 30BOB’A3AHHA CTOPIH
5.1. 3aMOBHUK 3060B’A3yETHLCA:
5.1.1. Nepegnnatutu CepTudikatn Ha ymoBaX, BU3HAYEHNX Y PaxyHky.
5.1.2. MpuiiHaTtu CepTturdikat BignoeigHO 4O YMOB, BU3Ha4YeHnx Posginom 4 uboro [lorosopy.

5.2. NocTtayanbHUK 3060B’A3YETHLCA:
5.2.1. OcbopmunTn Ta noctasntn Ceptudpikatn npotsarom 3 (Tpbox) poboumnx AHIB 3 Aatu onnat 3amMOBHUKOM
PaxyHky, ane B 6yab-sikoMy BUNagKy He nisHiwe nepwioro AHA gii BignosigHoro CepTtudikary.
5.2.2.TlocTavanbHuK rapaHTye, WO € NpaBOMOYHUM MpeAcTaBHMKOM npasoBnacHuka 13 Ta mae npaBo Ha
noctaeky Ceptudikaris.
5.2.3. MNocTayanbHuK 30608’ A3yeTbCA NPUNHATM Ha cebe BCi NpeTeH3ii Ta No30BM NPOTU 3aMOBHUKA Y 3B’A3KY 3
rapaHTieto, BU3HaveHoto n. 5.2.2. [loroeopy.

6. BIONOBIAAJIbHICTb CTOPIH
6.1. Y BuNagKy MNoOpyLleHHs CBOiX 3000B'A3aHb 3a UMM [JoroBopoM CTOPOHWM HeCcyTb BigNOBianbHICTb,
BU3HayeHy UMM [1oroBopoM Ta UMHHUM 3aKOHOO4ABCTBOM YKpaiHW. [lopylueHHsam 3000B'A3aHHA € 1Oro
HeBMKOHaHHS abo HeHaneXHe BWMKOHaHHSA, TOOTO BUKOHAHHS 3 MOPYLUEHHSM YMOB, BM3HA4YE€HWX 3MICTOM
30608B'A3aHb 3a LM [JoroBopom.
6.2. Cnnarta CtopoHoto Ta (abo) BiglwkogyBaHHs 30MTKiB, 3aBAaHNX MOPYLLUEHHAM [JoroBopy, He 3BinbHSE ii
Bif, 0060B'A3KY BWKOHaTW 3000B’A3aHHA 3a UMM [JOroBOpPOM, SIKWIO iHLWeE MpAMO He nepenbavyeHo YMHHUM
3aKoHOOAaBCTBOM YKpaiHu.
6.3. Yci cnopu, Wwo noe's3aHi i3 uum [JOroBopom, MOro yknagaHHsmM abo Taki, Lo BMHWKaOTL B MPOLECI
BMKOHaHHS yMOB Lboro [1oroBopy, BMpIWLYHOTHCH LUMASXOM MeperoBopiB Mix npegctaBHukamm CTOpiH. AKWo
HEMOXIMBO BUPILLMTM PO3BIKHOCTI LUNSXOM NEeperoBopiB, CMip NepenaeTbCa Ha BUPILLEHHSA CyJOBUX OpraHiB
3rigHO YMHHOro 3aKOHOA4aBCTBA YKpaiHu.

6.4. [locTtayanbHWK MOXe HeramHo, 3a YMOBM NMMCbMOBOrO NOBIJOMMEHHS 3aMOBHUKA, NPUMUHUTU Lil0 LbOro
[oroBopy B pasi, AKLWo:
- 3amMOBHVK NopyLuMB abo MOxe NopyLwnTh CBOT 3060B'A3aHHA Mo n. 6.4. (A) abo (B) Hux4e, abo
- 3amoBHuk nopywmB abo Moxe nopywmntn Oyab-siki ToproBenbHi oOMexeHHs abo 3akoHu npo
€KCMOPTHMWI KOHTPONb (SIK BU3HAYEHO HWX4YE) BIiAMOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA KpaiHW peecTpauil
MoctauyanbHuka abo noro AdininoeaHnx ocib (3actocoBHe 3akoHOAABCTBO) abo
- ans lNMoctavanbHWka CTae NPOTMNPaBHUM MNodarnblle BUKOHAHHA yMOB Yrogu 3 TOYKM 30py ToproBux
obmexeHb abo 3aKkoHIB NPO EKCMOPTHUN KOHTPOSb.

(A) ToproBenbHi 0B6MeXeHHsl. 3aMOBHUK 3asiBNSE i rapaHTye, WO BiH i MOro AoJipHi KomnaHii, dinil,
OnpekTopa, nocagosi ocobu i cniBpobITHUKN He:

- € cyb'ektom abo meTow Oyab-sikmx ToproBux obmexeHb abo ToproBux embapro, kepoBaHux abo
BBEOEHUX B fito Oyab-akuM  BigNOBIOHUM OEpXXaBHMM OpraHom BignoBigHO A0 3acTOCOBHMM
3aKOHOAABCTBOM (Aani B CYKYMHOCTI « TOpProBenbHi 0OMEXEHHS» );

- HanexuTb 50% abo Ginblie abo iHWNM YMHOM KOHTPOSOETLCS, abo aie Big iMeHi ogHoro abo gekinbKox
ocib, sragaHux Bulle, abo- 3HaXOAMTbLCS, OpraHizoBaHWin abo npoxmBae B KpaiHi abo TepuTopii, sika €
06'ekToM abo MeTor ToproBux 0OMeEXXeHb.

(B) EkCnopTHUM KOHTPOMb. 3aMOBHUK BU3HAE i NOrOMXYETbCA 3 TUM, WO BiANOBIAHO A0 3aCTOCOBHOMO
3akoHogascTBa o CepTudikaTie lNMocTavanbHMKka MOXYTb 3aCTOCOBYBaTUCH 3aKOHW | MOMOXEHHSA Npo
€KCMOPTHUIA KOHTPOSb (B CYKYNHOCTi «3aKkOHM MPO €eKCMOPTHUMA KOHTPOMb»). 3aMOBHUK 3asBnde i
rapaHTye, Lo BiH i MOro AodipHi komnaHii, ginii, anpexkropa, nocagosi ocobu i cniBpobiTHWMKM ByayTh AisTr
3rigHo 3 ycima 3akoHM MNpPO EeKCMOPTHUN KOHTPOmnb i He B6yayTb pobuTu Higkux Ain, Wo npu3senu
3amoBHuKka abo NocTavanbHWka 40 NOpYLLEeHHST 3aKOHIB MPO eKCMOPTHUIN KOHTPOTb.



7. CTPOK Oli 0OroBOPY
7.1. [oroBip HabMpae YNHHOCTI 3 MOMEHTY aKLLeNTy MOro ymoB 3aMOBHMKOM LUMSAXOM onnaTtn PaxyHky i gie
[0 NOBHOTO BUKOHaHHSA CTOpOHaMM CBOiX 3000B’A3aHb.

8. MPUKIHLEBI MONOXEHHA
8.1. TlocTavarnbHUK Mae NpaBo 3MiHIOBaTX YyMOBWM LbOro [oroBopy B OOHOCTOPOHHLOMY NOPSAAKY LUSISAXOM
PO3MiLLEeHHs HOBOI peaakuii B Mepexi |HTepHeT 3a nocunaHHaMm: https://www.terrasoft.ua/customer-support-
agreement. 3aMOBHUK CaMOCTIMHO Hece BiANoOBiAanNbHICTbL 3a O3HAWOMIMEHHSA 3 HOBMMW BepcisMu Yrogu 3
nepiognyHicTio 1 pa3 Ha 180 kaneHgapHUX OHiB.
8.2. Y pasi BUHMKHEHHS hopC-MaXKOpHMX 06CTaBuH (06cTaBUH HenepebopHOI cunu, ki He 3anexartb Bia
Boni CTopiH), BKMoYaoun, ane He 0OMEXytUYMCb HACTYNMHUM: BiliHW, BINCbKOBI Aii, 3MiHM 3aKOHOAABCTBA, SiKi
YHEMOXINMBIOKTL BUKOHAHHA CTOpOHaMM CBOiX 3000B'si3aHb, NOXEXI, MOBEHI, iHLI CTUXiVHI Nnxa abo Ce30HHiI
NpupoaHi siBULLA, PYMHYBaHHA KOMyHiKauin Ta 3acobiB eHepronoctadaHHsd, CTOPOHM 3BiNbHATLCS BiA
BMKOHaHHS CBOIX 3000B'A3aHb Ha 4ac Aii 3a3HavyeHnx o6CcTaBuH.
8.3. OO6MiH iHgopmauieto Mk CTopoHamum MOXe NPOBOAUTUCH GesnocepenHbo, abo i3 3acTOCyBaHHAM
TenedoHHoro, TenerpadHoro, akCUMINbHONO 3B'A3KY, LUMISAXOM JMCTyBaHHs abo MNOBiAOMITIEHHA MO
enekTpoHHin nowTi. Konii gokymeHTiB, BignpaBneHi akCUMIiNbHUM 3B’iI3KOM abo €neKTPOHHOK MOLUTOHO,
MalTb HOPUONYHY CUIY OO MOMEHTY HaflaHHS iX opuriHani..

9. PEKBI3UTU NMOCTAYAINIbHUKA

TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIOANBHICTHO "TEPPACO®T CEPBIC" (TOB "TEPPACO®T
CEPBIC")

MicuesHaxomkeHHs: 03037, m. Kuis, np-T B. Jlo6aHoBcbkoro, 54

Kog €PIOY 37849439

IMH 378494326582

MnaTHUK nogaTtky Ha NPUOYTOK Ha 3aranbHUX NigcTaBax.
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