Creafio

Master Subscription Agreement

leHepanbHoe CornaweHue o NMoanucke

THIS MASTER SUBSCRIPTION AGREEMENT GOVERNS
CUSTOMER'’S LICENSE AND ACCESS TO, AND USE OF,
COMPANY’S SUBSCRIPTION SERVICES. BY
EXECUTING AN ORDER FORM THAT REFERENCES THIS
AGREEMENT, CUSTOMER ACCEPTS AND AGREES TO
ALL OF THE TERMS AND CONDITIONS HEREOF.

OTO TEHEPAJIbBHOE COIMMALWEHNE O TMOAMNNCKE
PEMYNNPYET NNUEH3KIO, OOCTVYI n
NCIMONb30OBAHNE KINMEHTOM YCIYr nMNoArmMcKm
KOMMNAHWW. NOANMMNCBIBAA ®OPMY 3AKA3A, KOTOPAA
CCbINAETCA HA 3TO COMALWEHWE, KIMEHT
NPUHAMAET W COIMNAWLAETCA CO  BCEMU
MNONOXEHNAMKU W YCNOBUAMWN  HACTOALWEIO
COIMMALWEHWNA.

1. Definitions. In addition to the capitalized terms
defined upon first use in this Agreement, certain capitalized
terms are defined below.

1. Onpefenexus. B gononHeHne K TepMMHaM, HanMCaHHbIM
C 3arnaBHOM OykBbl, OMNpedeneHHbIM MNpu  NepeoM
ucrnonb3oBaHMM B HacToswem CornaweHun, HekoTopble
TePMWHbI, HanucaHHble C 3arnaBHoOW OykBbl, onpeneneHsl
HUXe.

“Affiliate” means, with respect to any Person, any other
Person that directly or indirectly is controlled by or under
common control with such Person. For purposes of this
Agreement, a Person shall be deemed to have “control” over
another Person if: (a) such Person directly or indirectly, on its
own or acting through one or more Persons, owns, controls
or has power to vote at least 50% of the issued and
outstanding voting stock or other equity interest of such other
Person; or (b) such Person controls or has the power to
control the management or operations of such other Person,
including by contract.

«AdduUnmMpoBaHHOE NNLIO» 03HAYaeT, B OTHOLLEHUN Nboro
Jlvua, nwboe gpyroe Jnuo, KOTOpoe MPAMO MU KOCBEHHO
KOHTPONUPYETCS UM HaxoauTcsi Mo OOWMUM KOHTporiem
Takoro Jlnua. Ons uenen Hactoswero Cornawenus
cunTaeTcs, YTo JINLO MMEET «KOHTPOSbY» Haa Apyrum Juuom,
ecnu: (a) Takoe JI1uo NpAMO Unm KOCBEHHO, CAMOCTOATENBHO
UIN Yepes OLHO MUIM HEeCKONbKO Jlny BnageeT, KOHTponupyeT
Unu umMeeT NpaBo ronoca Ha He meHee 50% BbIMyLLEHHbIX 1
HaxogsWwmxcst B obpalleHun akuMin ¢ nNpaBoM rofioca unum
Apyrov 4onv yyacTus B kKanutane Takoro gpyroro Jluua; unum
(b) Takoe JIMLo KOHTpONWMpyeT WAM UMEET npaBo
KOHTPONUPOBaTb YMpaBfieHWE WM [AeATENbHOCTb TaKoro
apyroro Jluya, B TOM YMCre No KOHTPAKTY.

“Agreement” is defined Section 2 of this Agreement.

«Cornawenne» kak onpegeneHo B Pasgene 2 aToro
Cornawenus

“Authorized User” means an individual employee, customer
or Consultant of Customer or of any Affiliate of Customer,
who is authorized by Customer to use the Subscription
Services for the Permitted Purpose, regardless of whether or
not the individual is actively using the Subscription Services
at any given time and to whom Customer (or Company at
Customer’s request) has supplied a user identification and
password, provided that no Authorized Users may be, nor
work for a direct or indirect competitor of Company. Additional
terms and conditions applicable to Authorized User types,
including restrictions applicable to certain Authorized User
types, are set forth in Capabilities Plans Annex.

«ABTOpPU3MpOBaHHbIV Monb3oBaTenb» 03Ha4YaeT OTAENbHbIN
COTPYAOHVK, KNueHT unn KoHcynbTaHT KnveHTta unu noboro
AddunuposaHHoro nuua KnueHta, KOTOpbIA YNOSHOMOYEH
KnueHtom  wncnonb3oBatb  Ycnyrm  [lognuckm  gns
PaspeweHHon Llenn, He3aBUCMMO OT TOro, akTMBHO I
dusmyeckoe NULO MCnonb3yeT YCnyrn nognvucku B nobown
MOMEHT BpemMeHu n Ans kotopomy KnueHt (mnm Komnanus
no 3anpocy KnwueHta) npepocTtaBun ugeHTudukaTop
nonb3oBaTenss M napoflb, MpU YCMOBUW, 4YTO HU OAWH
ABTOpPU30BaHHLIA NOMb3oBaTeNb He MOXeT OblITb unm
paboTaTb Ha MPAMOro WM KOCBEHHOTO KOHKYpeHTa
KomnaHnuun. [JononHUTEnbHbIE MONIOXKEHUS W YCMOoBMS,
NpMMeHMMbIE K Tunam ABTOPM3OBaHHLIX MNOMb30oBaTenen,
BKIIOYAs OrpaHUYeHusl, NPUMEHUMbIE K OnpedeneHHbIM
TMNaMm ABTOPM30BaHHbIX MONb30BaTeENnen, W3NoOXeHbl B
MpunoxeHun «MNnaxbl TexHnyeckux Bo3aMoxXHOCTEN Y.

“Capabilities Plans Annex” means Company’ composable
pricing plans policy set forth in Annex 3 at
www.creatio.com/cal/legal and incorporated by reference.

«[MpunoxeHne «lMnaHbl  TexHudecknx Bo3moxxHOCTEN»
O3Ha4aeT MONUTUKY KOMMOHEHTHOro LeHoobpa3oBaHusi
TapudHbIX NnaHoB KomnaHum, nanoxeHHyto B MNpunoxeHun
3 Ha cante www.creatio.com/ca/legal n HKOpNOpUPOBaHHYO
nocpeacTBOM CChITKN.

“Creatio Marketplace” means Company’s online marketplace
for applications, templates and other add-on offerings which
can be located at https://marketplace.creatio.com/.

«Creatio Marketplace» o3HayaeT OHManH-pbIHOK KomnaHum
AN NPUNoOXeHWi, WabnoHoB M ApYrnx LOMNOMHUTENbHbIX
NpeanoXeHun, KOTOpbIM  MOXHO HaWTM no  agpecy
https://marketplace.creatio.com/.

“Company” means any such contracting Creatio entity as
may be specified in the Order Form.

«KomnaHus» o3HavaeT ntoboe topuamyeckoe nuuo Creatio,
KoTopoe 3akntoyaeT PopmMy 3akasa 1 ykasaHo B HEM.

“Company IP” means the Company Software, the
Documentation and all other software (including both source
code and object code, as applicable), documentation,
templates, designs (including screen and report designs),
data, materials, technology and works created, utilized and/or
provided by or on behalf of Company in connection with the

SaasS Services or the performance of this Agreement, and all | nponssegeHus co3faHHble, ucnonb3yemble ninnm
Intellectual Property Rights related to any of the foregoing. npegocraensgemble KomnaHven nnm oT ee MMEHU B CBA3M
CepBucamn  SaaS  wIM  MCMOJSIHEHMEM  HACTOSLLErO

«MHTennekTyanbHas cobcTBEHHOCTbL KoMnaHum» o3HavaeT
MporpammHoe obecnedyeHne KomnaHuu, [okymeHTaumo u
BCE [Jpyroe nporpammHoe obecneyeHvne (BKMoYasa Kak
MCXOAHBIA KOO, TaK U OOBLEKTHbIA KOA, €CrM NMPUMEHUMO),
OOKyMEHTaUMI0, LWabnoHbl, NpoeKTbl (BKM4Yas Au3aiH
9KpPaHOB W OTYETOB), AaHHblE, MaTepuanbl, TEXHOMOIMKN "
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CornaweHus, a TaKke Co BCEMU Mpasamu Ha
MHTenneKkTyaribHyr COOCTBEHHOCTb, CBA3aHHBLIMU C MOObLIM
13 Bblllenepe4vyncrieHHoro.

“Company Software” means all software forming part of or
used by Company to deliver SaaS Services, including any
upgrades, improvements, enhancements or derivatives
thereof.

«[porpammHoe obecneyernve KomnaHum» oO3HavaeT BCe
nporpamMmHoe obecneyeHne, SBNSAOLWEECH YacTblo WK
ucnons3yemoe Komnaxuen ansa npegocrtasneHus Cepsucos
SaasS, Bkntoyas nobble 06HOBMNEHWS, YCOBEPLLEHCTBOBAHUS,
YNAYYLWEHNA NN MX MPOU3BOAHbIE.

“Confidential Information” means any information, including
information, technical data or know-how relating to
discoveries, ideas, inventions, concepts, software,
equipment, designs, drawings, specifications, techniques,
processes, systems, models, data, source code, object code,
documentation, diagrams, flow charts, research,
development, business plans or opportunities, products,
projects or products under consideration, procedures, and
information related to finances, costs, prices, suppliers,
vendors, customers and employees, which is disclosed by
the disclosing Party in connection with this Agreement
whether before, on or after the Effective Date, directly or
indirectly, in writing, orally or by drawings or inspection of
equipment or software, to the receiving Party or any of its
employees or designated agents. Confidential Information
includes the terms of this Agreement. Confidential
Information does not include any of the following: (a)
information that is or becomes part of the public domain or
otherwise available on an unrestricted basis to one or more
third Persons without violation of this Agreement by the
receiving Party; (b) information that was known to or in the
possession of the receiving Party on a non-confidential basis
prior to the disclosure thereof to the receiving Party by the
disclosing Party, as evidenced by written records; (c)
information that was developed independently by or on behalf
of the receiving Party, without use of or reference to the
Confidential Information; or (d) information that is disclosed
to the receiving Party by a third Person without violation of
this Agreement by the receiving Party.

«KoHdwmageHumaneHas wvHdopmauvsa» o3HadaeT nwobyro
MHopMaLmio,  BKMYas  MHOpMaUuo,  TEXHUYEecKune
OaHHble UINK HOY-Xay, OTHOCALUMECH K OTKPbITUAM, MAesM,
n306peTeHnsM, KoHLEeNUMAM, NporpaMMHOMY obecneyeHuto,
obopyooBaHuIo, NpoekTam, 4epTexam, crneumdukaunsam,
MeTogam, npoueccamMm, cuctemam, MoOOEensM, OaHHbIM,
UCXOOHOMY KoAy, OOBEeKTHOMY KOAy, [OOKyMeHTauus,
anarpammbl,  Grnok-cxembl, MCCneaoBaHusi, paspaboTku,
Oun3Hec-nnaHbl NN BO3MOXHOCTU, NPOAYKTbI, MPOEKTbI UNn
paccmaTtpuBaeMble MPOAYKThI, Npoueaypbl U uHdopMauums,

CcBA3aHHas €  (ouMHaHcamK,  3aTpatamu,  LeHamu,
nocTaBLUMKamu, nocTasLLyKamu, KnueHTamu "
COTPYAHVKAMK, KOTOpasi pacKpbiBaeTcs pasrnaliaoLlei

CTopoHoOM B cBs3N C HacToswmm CornalleHvem, 4o, B Unum
nocne [atbl BCTyNneHUss B CUNy, NPsIMO UMW KOCBEHHO, B
NMCbMEHHON hopmMe, YCTHO UM MOCPEACTBOM YepTexen nnm
npoBepkn 060pyA0BaHMA MK NPOrpaMMHOro obecneyeHns,
npuHumatowert CTopoHe unu nwboMy U3 ee COTPYAHWKOB
unu Ha3HaYeHHbIX areHToB. KoHduaeHumanbHas
MHOPMaLMs BKIOYaET ycrnoBus HacTosiwero CornawleHus.
KoHdmaeHumanbHas uHdopMaums He BkrovaeT B cebs

HM4ero wn3 cnegywouwero: (a) uHgopmaumio, KoTopas
ABndaeTca nnm CTaHOBUTCHA 4acTbho O6Ll.l,eCTBeHHOFO
JOCTOSIHUSE UMM WMHbIM ~ 0Bpa3oM  AOCTymHa  Ha

HeorpaHM4YeHHoM OCHOBE OOHOMY WM HECKOSbKUM TPETBUM
Jivuam 6e3 HapyweHnuss HacTosiwero CornaiwleHus
npuHumMatoLien CtopoHow; (b) nHgpopmaums, kotopas 6bina
M3BECTHA MINN HaxoAurnacb B PacnopsiKeHuW nonyyaroLuen
CTOpOHbI Ha HeKoHMAEeHUManbLHOM OCHOBE [0 e€e
packpblTs  npuHuMatowen CTOpoHe — pacKpbiBaloLLen
CTOpOHOM, YTO NoATBEPXAAEeTCS MUCbMEHHBIMU 3anUCsMU;
(c) nHdopmaums, koTopas bbina paspaboTaHa HeE3aBUCMMO
npuHuMmatowen CTOpoHOW WM  OT ee umeHu, 6Ges
UCMOMNb30BaHWA WNM  ccbiNikn  Ha  KoHdwuaeHumanbHyo
MHOpMaLMIO; mnm (d) MHdopmaLms, KoTopas
packpbiBaeTcs npuHumatowen CTopoHe TpeTbuM nuuom 6e3
HapyweHnss HacToswero CornaweHns npvHUMatoLLen
CTOpOHOM.

“Consultant” means a consultant, contractor or agent
engaged by Customer or any Affiliate of Customer to provide
services to and for the sole benefit of Customer or such
Affiliate.

«KOHCYNbTaHT» O3Ha4aeT KOHCYNbTaHTa, nogpsgyvka unv
areHTa, HaHsiToro KnueHtom nnu nobbsim AddpmnmpoBaHHbIM
nuuom KnveHTa Anst okasaHus yCnyr MCKM4YUMTENbHO B
nHTepecax KnueHnta nnu takoro AddunmposaHHOro nuua.

“Customer” means the Person entering into this Agreement
with Company, as identified in the Order Form.

«KnueHTt» osHayaeT JluLo, KOTOpoe 3akrioyvaeT HacTosiLee
Cornawenue ¢ KomnaHuen, kak ykasaHo B Popme 3akasa.

“Customer Extensions” means any configurations, business
model flows and report designs created by Customer and its
Authorized Users by using the standard functionality
embedded in the Subscription Services, to the extent
reflecting or based upon Confidential Information of
Customer or its Affiliates.

«Pacwmpennsa KnueHta» — niobble KOHMrypaumm, noToku
OusHec-moaenen n an3anHbl 0TYETOB, co3aHHble KnneHTom
" ero ABTOPU30BaHHBLIMMU nonb3oBaTensamMm c
MCNONb30BaHNEM CTaHAAPTHbIX (OYHKUMIA, BCTPOEHHbIX B
Yenyrm MNognucku, B TOM Mepe, B KAKOW OHW OTpakatoT Unu
OCHoBaHbl Ha KoHdwuaeHumansHon mHdopmMaumn KnuneHta
mnu ero AddunMpoBaHHbIX Nnu,.

“Customer Data” means any Confidential Information of
Customer or its Affiliates that is input and stored in any
Company system pursuant to Customer's use of the
Subscription Services.

«[JaHHble KnveHTay o3HavaeT nobyio KoHduaeHumanbHyto
uHdopmauuo KnveHta unu ero AddunmpoBaHHbIX nuu,
KOTOpas BBOAUTCH M XpaHuTca B niobon cucteme Komnanuu
B CBSA3M C ncnonb3oBaHuem KnueHtom Ycnyr MNMognumcku.

“‘Documentation” means the online user guides,
documentation, and help and training materials for the SaaS
Services as made available by Company from time to time

«JokymeHTaumsa» 0O3HavaeT OHNanH-pyKoBOACTBA
nonb3oBaTensi, LOKYMEHTAaLMO, a Takke CrpaBoOYHble U
y4yebHble matepuansl ans  CepBucoB SaaS, KoTopble
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accessible via www.creatio.com or login to the applicable
Saas Services.

KomnaHus BpeMsi OT BpeMeHu AenaeT AOCTYMNHLIMU Ha caiTe
www.creatio.com unu Bonasa B cootBeTcTBYOWME CepBuUChHI
SaaS.

“Effective Date” means the effective date of the Order Form,
as specified therein.

«[JaTa BCTynneHua B cuiy» O3Ha4yaeT AaTy BCTynneHus B
cuny ®opmbl 3akasa, Kak ykasaHo B HEW.

“Intellectual Property Rights” means all rights throughout the
world in any and all of the following: (a) patents, patent
applications, patent disclosures and inventions (whether
patentable or not); (b)trademarks, service marks, trade
dress, trade names, logos, corporate names, Internet domain
names and registrations and applications for the registration
thereof together with all of the goodwill associated therewith;
(c) copyrights and copyrightable works (including computer
programs and mask works) and registrations and applications
for registration thereof; (d) trade secrets, know-how and other
proprietary information of a like kind; (e)waivable or
assignable rights of publicity, waivable or assignable moral
rights; and (f) all other forms of intellectual property, such as
data and databases, in each case, to the extent protectable
under applicable Law.

«[paBa Ha vHTennekTyanbHyl0 COGCTBEHHOCTbY» O3HAa4aT
BCE Nnpasa BO BCEM MMpe Ha Noboe 1 Bce 13 criedytoLuLero:
(a) naTeHTbl, NaTeHTHbIE 3asBKW, MAaTEHTHblE PacKpbITUA U
nsobpeTeHns (He3aBUCUMO OT TOro, NATEHTOCNOCOBHLI OHM
unn Het); (b) TOBapHble 3HaKW, 3HaKM OOCHyXMBaHWS,
TOBapHbI BWA, (PUPMEHHbIE HaUMEHOBaHWSA, OroTUMbI,
KOprnopaTuBHble HaWMEHOBaHWs, [OOMEHHblE WMeHa B
WHTepHeTe, a Takke permctpaummM u 3asiBKW Ha WX
perncrpauumio BMecTe CO BCel [AenoBol penyTauuen,
CBSI3aHHOW C HMMM; (C) aBTOpPCKME NpaBa M Npou3sBeaeHus,
OXpaHsieMble aBTOPCKUM NPaBOM (BKIOYas KOMMbIOTEPHbIE
nporpaMMbl M MPOM3BEAEHUS-MackM), a Takke WX
pernctpaumm W 3aaBKM  Ha WX peructpaumio;  (d)
KOMMepueckasi TalHa, Hoy-xay W gapyras cnyxebHas
WHpopMauus nogobHoro popa; (e) npaea Ha nybnuyHoe
MCMoSb30oBaHMe, OT KOTOPbIX MOXHO OTKasaTbCsl WK
KOTOopble MOryT GbITb NepeaaHbl, HEMMYLLECTBEHHbIE NPaga,
OT KOTOPbIX MOXHO OTKa3aTbCsi UMM KOTopble MOryT GblTb
nepegaHbl; n (f) Bce Apyrme opmbl MHTEMMEKTyanbHON
COBCTBEHHOCTW, TakMe Kak [AaHHble U 06a3bl AaHHbIX, B
Ka)kgoM criydae B TOW Mepe, B KaKO OHW MmoAsiexar oxpaHe
B COOTBETCTBUW C MPUMEHUMbIM 3aKOHOM.

“‘Law” means any and all statutes, laws, ordinances,
regulations, rules, codes and other requirement or rule of law
of any federal, state, local or foreign governmental authority.

«3akoH» o3HayaeT nbble n BCe 3akoHOAATerNbHbIE aKThl,
3aKOHbI, NOCTAHOBMEHNS, YKasbl, paBuna, Kogekcol u apyrne
TpeboBaHus nnn npasoBble HOpMbI Nob6oro deaepansbHOro,
rocyfAapCTBEHHOrO, MeCTHOro unu WHOCTPaHHOro
rocyfapCTBEHHOro opraHa.

“Third Party Application” means any third-party application,
third-party add-on or other third-party offering available via
the Creatio Marketplace and certified by Company as
compatible or interoperable with the Subscription Services.

«Mpunoxenne TpeTbux JIMuy o3HayaeT Noboe NpUNoxXeHue,
[OOMNOSMHEHVEe UNu gpyroe CTOPOHHEE NpeasioKeHne TPeTbuX
niy,  poctynHoe  4epe3d  Creatio  Marketplace w
ceptuduumpoBaHHoe KomnaHuen kak COBMECTUMOE Wnn
B3ammogencTayouwee ¢ Yenyramu MNognucku.

“Order Form” means an order form executed by the Parties
with respect to SaaS Services that incorporates by reference
this Agreement.

«®opma 3akasa» o3HavaeT opMy 3akasa, 0POPMIIEHHYHO
CtopoHamn B oTHOoweHun CepBucoB SaaS, koTopas
BkntoyaeT B cebsa HacToswee CornawleHue nocpeactsoMm
CCbIJTKM.

“Party” means Customer or Company and “Parties” means,
collectively, both parties to this Agreement.

«CtopoHa» o3HavaeT Knuenta wnu  Komnawmio, a
«CTOpOHbI» B COBOKYNMHOCTM O3Ha4daloT 06e CTOPOHbI
HacTosiwero CornallueHus.

“Permitted Purpose” means the use, in accordance with the
Documentation and the terms of this Agreement (including
any applicable usage limits set forth in the Order Form) of the
Subscription Services solely for Customer’'s own internal
business purposes.

«PaspewlenHas Llenb» o3HayaeT wucnonb3oBaHue Ycnyr
Moanuckn B cooTBeTCTBMM C [lOKyMeHTaumen n ycroBusamm
HacToswero Cornawenns (Bknioyas nobble NpyMeHUMble
OrpaHUYeHuss Ha Wcnomnb3oBaHWe, ykasaHHble B dopme
3aKkasa) MCKMYMTENbHO ANA COBCTBEHHBLIX BHYTPEHHMX
nenosbix Lenen KnueHTa.

“Person” means any individual, corporation, limited liability

«Jlnuo» o3HavaeT nboe umsmyeckoe n1Lo, KOprnopauuio,

company, partnership, trust, joint stock company, business | komnaHuto [ OorpaHnyeHHoM OTBETCTBEHHOCTHH,
trust, unincorporated association, joint venture or other form | ToBapuLiecTBo, TpacT, akUMOHepHoe obLLecTBO, 4EnoBOWA
of business or legal entity. TpacT, HeKopnopaTUBHYK  accouuauuilo, COBMECTHOe
npeanpuate  wunu - Apyrylo  gopmy  GusHeca  unm
HOPVANYECKOro mua.
“Professional Services” means consulting and professional | «[1podeccrnoHanbHbie yCInyrm» O3HavatoT
services including onsite services, training, configuration, | KOHCyNnbTaUMOHHbIE 1 NPOeCcCMoHanbHbIe YCNyru, BKITHoYast
systems administration, database management, and | ycnyrm Ha MecTe, o0Oy4eHue, HaCTPOWKy, CUCTEMHOE
assistance with day-to-day use of any SaaS Services. agMUHUCTPUPOBaHME, YynpaBneHune 6Gaszamu [aHHbIX U

NomoLLb B NOBCEAHEBHOM UCMONb3oBaHNM Nobbix CepBucos
SaaS.

“SaaS Services” means Company’s generally commercially
available hosted software-as-a-service offerings, the specific
features and functionality of which are described in the
applicable Documentation. For the avoidance of doubt, the

«CepBuchl SaaS» o3HavatoT o6LenocTynHble
KOMMepueckne npegnoxeHuss Komnanum no  npuHUMny
«nporpammMHoe obecneyeHne Kak ycnyra», KOHKPETHble
QYHKUMM U BO3MOXHOCTM  KOTOPbIX  OMUCaHbl B
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term “SaaS Services” does not

Applications.

include Third Party

n3bexaHue
BKIto4aeT

COOTBETCTBYIOLLEN HokymeHTauuu. Bo
COMHeHun TepMuH «CepBucbl SaaS» He
Mpunoxenuna TpeTbux Jluy,.

“SLA” means Company’ standard service level agreement
attached hereto as Annex 1 and incorporated by reference.

«SLA» o03HavaeT cTaHgapTHoe cornaweHve 06 ypoBHe
obenyxusaHua KomnaHuv, npunaraemoe K HacTosiemy
OOKyMeHTy B kadectBe [lpunoxeHuss 1 u BKMOYEHHOE
nocpeacTBOM CChISKM.

“Subscription Period” means the initial period for which
Customer has contracted to subscribe to the Subscription
Services as specified in the Order Form, along with each
renewal period of Customer’s subscription pursuant to
Section 10.2

«[epuropg Moanuckmn» o3Ha4aeT NepBoOHaYanbHbLIN Nepuo, B
OTHOLWLEHMM KoToporo KnmeHT B3sin o0b6si3aTenbcTBa  Ha
npuobpetenne Ycnyr lMognucku kak ykazaHo B Popme
3akasa, a Tawkke Kaxabli nepuoa NpoAaneHvst MOANUCKU
KnuneHTa B cootBeTcTBMM ¢ Pasgenom 10.2.

“Subscription Services” means the specific access rights to
SaaS Services to which Customer has purchased a
subscription pursuant to an Order Form.

«Yenyrn [MNoanucku»  o3HavaloT  onpedeneHHble npasa
poctyna k Cepsucam SaaS, Ha koTopble KnueHT npuobpen
noanucky B cooteeTcTamn ¢ Popmon 3akasa.

“Support Services Annex” means Company’s support policy
attached hereto as Annex 2 and incorporated by reference,
and “Support Services” is defined therein.

«[punoxexune o Cepaucax Nogaepxkn» o3HavaeT NONUTUKY
nopaepxkn KomnaHuu, npunaraemylo K HacTosiLemy
OOKYyMeHTYy B KayectBe [lpunoxeHuss 2 U BKIOYEHHYIO
nocpeacTsoM CCbISIKM, onpepeneHne «CepBuchl
noagepXku» NpuBeAeHO B HEM.

2. Scope of Agreement.

2. Cobepa gencreus CornaweHus.

2.1 The capitalized term “Agreement” when
used herein refers to the terms of an Order Form (insofar as
such terms pertain to SaaS Services), together with this
Agreement and any Annexes or other documents specifically
incorporated herein by reference. If the Parties enter into
more than one Order Form, then each additional Order Form
shall be deemed to form a new and separate Agreement
between the Parties (and the phrase “this Agreement” shall
be deemed to reference the particular Agreement required by
the context, independently of and separately from each other
Agreement or other agreement between the Parties), unless
the additional Order Form specifically states that it is
supplementing and amending an existing Order Form.

2.1. cnonb3yembliii 30ecb TepMuH « CornatleHue,
HanucaHHbIN C 3arnaBHON OYKBbl, OTHOCMTCS K YCMOBUSIM
®opmbl 3akaza (B TOM Mepe, B KakoW Takue YCIOBUSI
oTHocATcs k CepBucam SaaS) BMeCcTe C HacToOALWMM
Cornawennem un nwbbiMu MNpunoxeHnaMyn unu gpyrumm
AOKYMEHTaMW, CreumanbHO BKMYEHHBIMW B HACTOALWMIA
AOKYMEHT MOCPeACTBOM cChifikn. Ecrnin CTOpoHbI 3akntovaioT
6onee ogHon Popmbl 3akasa, TO kaxaas AOMNoNHWUTENbHas
dopma 3akaza cuuTaeTcs opMupyloLlE HOBOE U
otaenbHoe Cornawenne mexay CrtopoHamn (U cpasa
«HacTosulee CornalleHue» CuYMTaeTcsl  CCbINMKOM  Ha
KoHkpeTHoe  CornaweHve, Tpebyemoe  KOHTEKCTOM,
HEe3aBMCUMO M OTAENbHO OT Kaxgoro apyroro CornalueHus
unu apyroro gorosopa mexay CtopoHamu), ecnu TOmnbKo B
pononHutensHon ®opmMe 3akasa NpsIMO He yKasaHo, YTO OHa
AONOMHAET N U3MEHSET cyllecTyoLyto Popmy 3akasa.

2.2 If Customer also purchases Professional
Services pursuant to an Order Form, such Professional
Services shall be governed exclusively by the Company
Professional Services Terms. For the avoidance of doubt,
nothing contained in this Agreement shall require the
Customer to purchase, or Company to provide, Professional
Services.

2.2 Ecnn KnneHt Takke npuobpeTaeT
lMpodeccuoHanbHble ycrnyrm B COOTBETCTBUM C Popmon
3akasa, Takve [lMpodeccuoHanbHble ycnyru perynupyrtcs
ucknymMTenbHO YcnosusiMu  podeccrmoHanbHbIX  ycnyr
KomnaHuu. Bo nsbexaHne COMHEHUI HMYTO B HACTOSLLEM
Cornawenun He TpebyeT oT KnneHta npuobpeTeHus wnm
npepoctaeneHns Komnanven NpodeccnoHanbHbIX yenyr.

2.3 If Customer purchases or otherwise
obtains access to any SaaS Service or other Company
offering pursuant to the terms of a separate agreement with
Company or any of its Affiliates, such as any license terms or
terms of use accepted by or on behalf of Customer in
connection with any SaaS Service or other Company offering
obtained via the Creatio Marketplace then, unless otherwise
specified in an applicable Order Form, Customer’s access to
and use of such SaaS Service or other Company offering
shall be governed exclusively by the terms of such other
agreement and shall not constitute Subscription Services
hereunder.

2.3. Ecnu KnneHT npnobpeTaeT unm nHbim o6pasom
nonyyaeT gocTyn K kakum-nmbo Cepsucam SaaS unm apyrum
npepnoxeHnsm KomnaHum, B COOTBETCTBUM C YCIIOBUSIMU
OoTAenbHOro cornawenns ¢ Komnanunen nnm nobsbiM n3 ee
AdpurnupoBaHHbIX 1L, Hanpumep, nbbiMU yCnoBUAMHA
NNLEH3UN UINN  YCINOBUSIMU  UCMOSNb30BaHUA, MPUHATLIMU
KnueHToM unu ot ero nmeHu B cBA3m ¢ niobbivmm Cepeurucamm
SaaS vnu gpyrum npeanoxeHnem Komnanum, nony4yeHHbIM
yepe3 Creatio Marketplace, 10, ecnu nHoe He ykasaHo B
npumeHumon dopme 3akasa, goctyn KnmeHTa K Takum
Cepsucam SaaS unu gpyromy npeanoxeHuto KomnaHmm n nx
MCMNONb30BaHNE PErynupyTCs UCKMHYUTENBHO YCNOBUSIMU
Takoro [Apyroro COrnaweHus W JOSKHbl He ABMSITCA
Ycnyramu Mognucky no Hactoswemy CornalleHuo.

3. Provision and Use of Subscription Services.

3. MpepocTaBnexve n ncnons3osaxHve Ycnyr MNoanucku.

3.1 During the applicable Subscription Period,
Company shall make available the Subscription Services to
Customer on the terms and subject to the conditions set forth
in this Agreement.

3.1 B TeueHue cootBeTcTBYyloWwero [lepuoga [Moanuckn
KomnaHusa npepoctaenset KnueHnty Ycnyru lNMoanuckm Ha
YCINOBUSIX U B COOTBETCTBUM C NOSOXKEHUAMMU, N3NOXKEHHBIMU
B HacTosLem CornalleHuu.

3.2 Company is responsible for the
deployment, operation, management and hosting of the
Subscription Services, including the provisioning and

3.2 KoMnaHusi HeceT OTBETCTBEHHOCTb 3a pa3BepTbiBaHME,
JKCnnyaTaumio, ynpaBneHne W  pas3meleHue  Ycnyr
Mognuckn, BKMOYas npegocTtaBneHve u obcnyxveaHue
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maintenance of all server-side hardware, software and
telecommunications capacity. Customer is responsible for all
hardware, software, connectivity and related infrastructure
required for Customer and Authorized Users to access and
use the Subscription Services. Customer acknowledges that
Customer Extensions, Customer-implemented third-party
integrations, connectors or add-ons, and other aspects
specific to how Customer is using the Subscription Services,
could have a material impact on the performance and/or
availability of the Subscription Services. Customer
undertakes at own cost and expense to cooperate fully with
Company in each such case investigation, comply with all
Company-issued instructions, guidelines and
recommendations intended to optimize performance and/or
reduce undue strain on server-side resources. The
Availability Commitment defined in Annex 1 will not apply,
and Customer shall not be entitled to any remedies in case of
Customer’s failure to cooperate and comply as described
above.

BCEro  cepBepHoro  obopyaoBaHus, nporpaMMHOro
obecneyeHnss M TENEKOMMYHWKALMOHHBIX  MOLLHOCTEW.
KrnneHT HeceT OTBETCTBEHHOCTb 3a BCe obopydoBaHuwe,
nporpaMMHoe obecneyeHne, BO3MOXHOCTU MOAKIOYEHNS 1
COOTBETCTBYIOLLYIO MHPPaCTPYKTYypY, HeobxoanMmble
KnuneHTy n ABTOpM30BaHHLIM NONb30BaTENAM AN JocTyna u
ucnonb3oBaHua Ycnyr lMopgnuckn. KnueHT npusHaeT, 4To
PacwwupeHna  KnueHta, peanusoBaHHble  KnneHToMm
CTOPOHHME WHTerpauumn, KOHHEeKTOPbl WM HaACTPOViKW, a
TawKe Apyrne acnekTbl, XapakTepHble Ans UCMOMNb30BaHUS
KnveHntom Ycnyr MNoagnuckn, MOryT okasaTb CyLLeCTBEeHHOe
BMMSIHME Ha NPOU3BOAUTENBHOCTbL U/MNW JOCTYMHOCTL YCnyr
Mognuckn. KnueHT obsasyeTcs 3a CBOW CYET B MONHOWN Mepe
coTpyaHudaTb ¢ KomnaHven B paccrnefoBaHWM Kaxaoro
Takoro cniyyasi, cobniogatb Bce wusgaHHble KomnaHuen
WHCTPYKLMKN, PYKOBOACTBA U PEKOMEHAALMUN, HanpaBrieHHbIe
Ha ONTMMM3aUMIO NPOWU3BOAUTENBHOCTU W/UMN CHWXEHWe
Ype3MEepHOM  HarpyskM Ha  CepBepHble  pecypchl.
0O6s3aTenbLCTBO JocTynHocTy, onpegeneHHoe B
MpunoxeHun 1, He NpuMeHseTcs, n KnneHT He nmeeT npasa
Ha kakve-nmbo cpeacTBa NPaBOBOM 3aLLMThI B Criydae oTkasa
Knuenta coTpygHuyate n cobniopgaTte TpeboBaHus, Kak
OnNncaHo BbILLE.

3.3 Company shall use commercially
reasonable efforts to ensure that the Subscription Services
are available for use by Authorized Users in accordance with
the SLA and subject to the remedies specified therein.

3.3 KomnaHuna pormkHa npunaratb KOMMEpPYecKu
obocHOBaHHble ycunua ana obecnevyeHuss LOCTYMHOCTM
Yenyr MNoanuckv Ans ncnonb3oBaHWs ABTOPU30BAHHLIMU
nonb3oBaTtensMu B cooTBeTcTBMM C SLA 1 npu ycnosum
cobnogeHns ykaszaHHbIX B HeM CcpeCTB NpaBOBOW 3aLUMThbI.

3.4 Customer is solely responsible for the
security and proper creation, use and termination of all
Authorized User IDs, passwords and other security devices
used in connection with the Subscription Services and shall
take all reasonable steps to ensure that they are kept
confidential and secure, are used properly and are not
disclosed to unauthorized Persons. Customer shall
immediately inform Company if there is any reason to believe
that a user ID, password, or any other security device has or
is likely to become known to any Person not authorized to use
it, or is being or is likely to be used in an unauthorized way.
Company reserves the right (in its sole discretion) to require
Customer to change any or all of the user IDs, passwords or
other security devices used by Customer in connection with
the Subscription Services, and Customer shall promptly
comply with any such requirement. If the Order Form
specifies a maximum number of Authorized Users for
Customer’s subscriptions, then each Authorized User must
be a unique individual and Customer shall be responsible for
ensuring that the maximum number is not exceeded. An
Authorized User license may be permanently transferred
from a former Authorized User (such as an individual whose
employment by Customer terminates) to a replacement
Authorized User, but two or more individuals may not share a
single Authorized User login.

3.4 KnueHT HeceT eQMHONNYHYI0 OTBETCTBEHHOCTb
3a 6e3onacHOCTb 1 Hagnexallee co3faHve, UCNonb3oBaHne
W npekpalleHne [OenucTBuMA  BCeX  UAeHTUUKaTopoB
ABTOpPU30OBaHHbLIX Monb3oBaTenen, naponen u Opyrux
cpencTB 6€30MacHOCTH, UCMONb3yeMbIX B CBA3M C Ycnyramu
Mognuckn, n AomKkeH NpeanpuHATbL BCe pa3yMHble Mepbl A4S
obecneyveHns Mx KoHMAeHUManbHOCTM K 6e30nacHoOCTH,
OblTb YBEPEHHbIM, YTO OHU UCMNOSb3YITCA Hagnexalimm
obpa3om UM He pacnpoCTPaHATCA HEYNONHOMOYEHHbIM
JNlnuam. KnueHTt gomkeH HemeaneHHo coobwmnTts Komnanum,
ecnn ecTb Kakme-nMbo OCHOBaHWs nomnaratb, 4TO
naeHTndUKaTop nonb3oBaTens, napons unu noboe apyroe
cpenctBo 6e30MacHOCTM  M3BECTHO MMM MOXeET cTaTb
M3BECTHbIM ntobomy Jluuy, He ynonHOMOYEHHOMY Ha €ero
UCMOMNb30BaHWe, WNU UCMOMNb3yeTcss WM MoXeT ObiTb
MCMONb30BaHO B HECAHKLMOHNPOBaHHbLIV cnocob. KomnaHwms
ocTaBnseTr 3a cobon npaBo (MO CBOEMY YCMOTPEHMIO)
notpeboBatb oOT KnueHTa wu3MeHuTb nbble wnu Bce
naoeHTUdUKaTopbl MNonb3oBaTenen, naponu wunu apyrue
cpeactBa 6e3onacHoOCTH, ncnonb3yemble KnmeHTom B CBA3N
¢ Ycnyramu MNoanucku, n KnueHT gomkeH HesameanuTtensHo
BbINONMHUTL Noboe Takoe TpeboBaHue. Ecnn B Popme
3akasa ykazaHo MakcumarneHoe KONU4ecTBO
ABTOPU30BaHHbLIX Monb3oBaTenen Ans nognucok Knuvedta,
TO KaXabll ABTOPM3OBaHHbINA MOMb30BaTENb AOMKEH ObITh
YHUKanbHbIM NULOM, U KnNneHT HeceT OTBETCTBEHHOCTb 3a
obecneyeHne TOro, YTobbl MakCUMarbHOE KONUYECTBO He
6bino NPEBbILLIEHO. JInueHansa ABTOpPM30BAHHOIO
nonb3oBaTenst MoxeT ObiTb 06e3B03BpaTHO nepegaHa OT
ObiBlEro ABTOpPU30BaHHOIO Monb3oBaTens (Hanpumep,
nuua, 4yba pabota y KnueHTa npekpaliaeTcsi) HOBOMY
ABTOpPU30BaHHOMY Monb3oBaTento, Ho ABa unu Gonee nu
HEe MOryT WCMonb3oBaTb OAMH W TOT e JIOMWH
ABTOPM30BAHHOIO NMOSIb30BATENS.

3.5 Customer is solely responsible for its
relationships with all Authorized Users and Affiliates of
Customer, for their use of the Subscription Services, and for
ensuring that they comply with all the terms and conditions of
this Agreement. Any violation of the terms and/or conditions

3.5 KnuneHT HeceT eanHONMMYHY0 OTBETCTBEHHOCTD
32 CBOM OTHOWIEHMS CcO Bcemu ABTOPM3OBAHHLIMU
nonb3oBatenaMmn n AddunnmposaHHbiMn nuuammn KnveHTa
3a ucnonb3oBaHue umn Ycnyr Mognucku n 3a cobniogeHne
UMM Bcex ycnoBun Hactosiwero Cornawenus. Jloboe
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of this Agreement by an Authorized User or Affiliate of
Customer shall be deemed to be a violation by Customer of
such terms and conditions. If Customer installs or enables a
Third Party Application for its use with the Subscription
Services, Customer hereby grants Company permission to
allow the provider of such Third Party Application to access
Customer’s Data as required for the interoperation of such
Third Party Application with the Subscription Services.
Company is not responsible for any disclosure, modification
or deletion of Customer’s Data resulting from access by any
Third Party Application.

HapyLlleHne MOMOXEHUA W/unu YCNoBWA  HACTOALLEro
CornaweHus  ABTOPU30BaHHbLIM  MOMb30BAaTENEM  WIK
AdpunuposaHHbIM nuuom KnueHTa cumTaeTcs

HapyLweHneMm KnueHTom Takux NonoXxeHun u ycnosun. Ecnn
KnueHt ycTtaHaBnuBaeT wunu aktusupyeT [lpunoxeHue
Tpetbux Jluy pgna ero wcnonb3oBaHus C  Ycnyramu
Mognuckn, KnneHT Hactoswmm npegoctaBnsieT KomnaHuu
paspeLueHve npeaocTaBuUTb NOCTaBLUUKY Takoro
MpunoxeHns TpeTbux Jluy goctyn Kk HaHHbiM KnueHTa,
Hackonbko 3Tto TpebyeTcA AnNs B3aMMOOEWCTBUSA TaKoro
Mpunoxenns TpeTtbux Jluy c¢  Ycnyramun [Nognucku.
KomnaHus He HeceT OTBETCTBEHHOCTM 3a Ntoboe packpbiTue,
n3meHeHne unu yaanexHue OaHHbix KnneHTa B pesynbTarte
AOCTyNa K HUM CO CTOPOHbI Ntoboro MNpunoxeHnsa TpeTbux
Jlnu,.

3.6 Company shall maintain administrative,
physical, and technical safeguards designed to protect the
security, confidentiality and integrity of Customer Data.
Company shall not access or use Customer Data except (a)
in connection with providing, supporting and maintaining the
Subscription Services, including preventing or addressing
service or technical problems; (b) as required by Law in
accordance with Section 16.2 below, or (c) as Customer
expressly permits in writing. In the event that Company
processes any information relating to an identified or
identifiable natural person (an identifiable natural person is
one who can be identified, directly or indirectly, in particular
by reference to an identifier such as a name, an identification
number, location data, an online identifier or to one or more
factors specific to the physical, physiological, genetic, mental,
economic, cultural or social identity of that natural person)
contained in Customer Data, on Customer’s behalf, in the
provision of the Subscription Services, the terms of the
General Data Processing Addendum at
www.creatio.com/legal, which are hereby incorporated by
reference, shall apply and the Parties agree to comply with
such terms. Customer is solely responsible for all other
aspects of Customer Data, including its sourcing, inputting,
management, accuracy, quality, legality, results and the
privacy of protected personal information.

3.6 Komnanus gomkHa nogaepxuBaTb agMUHUCTPATUBHbIE,
dusnyeckne M TEXHUYeckne Mepbl  BGes3onacHoCcTw,
npeaHasHa4YeHHble ans 3aLmnThbI ©Ge3onacHocTy,
KOH(UAEHUMANbHOCTM U UenocTHocTu [aHHbiXx KrveHTa.
KomnaHusa He gormkHa nonyyatb gocTtyn K JaHHeiM KnuneHTa
unu ucnonb3oBaTb WX, KpOMe Kak (a) B CBA3M C
npepocTaBneHnemM, NoaaepXkon n obcnyxmeaHnem Ycnyr
Mognuckn, BkNOYaa npeaoTBpaLLEHVME UMM pelleHune
CEPBUCHbIX UNW TexHn4Yeckmx npobnewm; (b) B cooTBeTCTBUM
¢ TpeboBaHuamMM 3akoHa B cooTBeTCTBUM ¢ Paspgenom 16.2
HWKe unu (C) B COOTBETCTBMM C SBHbIM MUCbMEHHBLIM
paspeweHnem KnveHta. B cnyyae, ecnu KomnaHus
obpabaTbiBaeT nwobyld UHMOPMaUMIO, OTHOCALLYKCA K
NOEHTUPULMPOBAHHOMY mnu ngeHTnLnpyeMmomy
dusmyeckomMy nuuy (naeHTudnumpyemoe umanyeckoe nuuo
— 3TO nUUO, KOTOpoe MOXeT OblTb MAeHTUMUUMPOBaAHO
NPSIMO UINN KOCBEHHO, B YACTHOCTMW, MOCPEACTBOM CCbIfKM Ha
MoeHTMduKaTop, TakoM KaK UMSA, WOeHTUUKALMOHHbLIN
HoMmep, OaHHble o] MECTOMOSOXEHUM, OHNanH-
MOEHTU(UKATOP WM OOUH WM HECKONbKO (haKTOpOB,
XapakTepHblX  Aons  usmyeckon,  PUINONIOrMYECKON,
reHeTUYECKOW, YMCTBEHHOMN, 3KOHOMWYECKOW, KyrbTYpHON
U1 coumanbHON MOEHTUYHOCTUN 3TOro (hU3MYECKOro nmua),
cogepxawmxcsa B [JaHHbx KnueHTta, oT umenn KnmeHta, npm
npegoctaBnenun Yenyr MNognucky, NpMMEHSATCS yCroBust
General Data Processing Addendum Ha cante
www.creatio.com/legal, KOTOpble HACTOSALMM BKMAOYEHbI
nocpeacTBOM CChiNkK, 1 CTOPOHbI cornatuarTcs cobnogaTb
Takue yCrnoBwsi. KnueHt HeceT €OUHONNYHYI0
OTBETCTBEHHOCTb 3a BCe Apyrue acnekTbl [JaHHbix KnveHTa,
BKMYAsi WX WCTOYHUK, BBOA, YMNpaBIieHWe, TOYHOCTb,
KayeCcTBO, 3aKOHHOCTb, pe3ynbTaTbl U KOHPMAEHUNANBHOCTD
3aLUMLLEHHON NTIMYHON MHGOPMaLINN.

4, Rights and Limitations of Use.

4, MpaBa n OrpaHn4yeHns Micnonb3oBaHus

4.1 Subject to the terms and conditions of this
Agreement (including Customer's payment obligations
hereunder), Company grants to Customer a limited, non-
exclusive, non-transferable right and license during the
applicable Subscription Period: (a) to access and use, and
permit Authorized Users to access and use, the Subscription
Services and Documentation solely for the Permitted
Purpose; and (b) to the extent Company makes available to
Customer, by way of download or other form of distribution,
any pre-defined report formats, software components, tools,
materials or technology intended for use in connection with
the Subscription Services, to store, install, execute and use
the same internally within Customer’s organization, solely in
connection with Customer's authorized use of the
Subscription Services.

4.1 B cooTBETCTBUM C MOMOXEHUSMU U YCNOBUAMU

HacTosLero CornaweHnus (Bkntovas nnartexHble
obsasatensctBa KnueHta no Hactoswemy CornalieHuio)
Komnanus  npepoctaBngetr  KnmeHTy  orpaHuWyeHHoe,

HEeVCKINIoYNTENBHOE, HenepeaaBaeMoe NpaBo U NULIEH3MIO B
TeyeHne npumeHumoro Mepuoga Mognucku: (a) Ha gocTyn u
UCMonb30BaHue, a Takke npaBso paspeLiaTb
ABTOPU30BaHHbLIM NOMbL30BaTENSIM AOCTYN W UCNOSMb30BaHNE
Ycnyr Mognuckn v [JokyMeHTaUMM UCKIIOYUTENBHO AN
PaspeweHnHon Llenu; n (b) B Ton mepe, B kakon KomnaHus
npegoctaensget KnueHTy nNOCPeAcTBOM 3arpyskum wunm B
apyrov oopme pacnpocTpaHeHusi nodble NpeaBapuUTeENbHO
onpegeneHHble  ¢opmMaTtbl  OTYETOB, nporpamMMHble
KOMMOHEHTbI, MHCTPYMEHTbI, MaTepuarbl UM TEXHOMOMMU,
npefHasHayYeHHble Anst UCMONb30BaHWs B CBA3W C Ycnyramu
Mognuckn, ANs XpaHeHusl, YCTAHOBKW, WCMONHEHUsT W
MCMOMb30BaHWA  UX  BHYTpW  opranu3aumn  KnueHta
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VCKMIOYNTENBHO B CBSA3MN c aBTOPM30BaHHbLIM
ncnonb3oBaHnem KnveHtom Ycnyr Mognncku.

4.2 Except for the rights granted in Section
4.1, no other rights in or to any SaaS Services or Company
IP, express or implied, are granted to Customer. Without
limiting the foregoing, except to the extent expressly
authorized by this Agreement, Customer may not: (a) transfer
to any other Person any of its rights to use Subscription
Services; (b) sell, resell, license, sublicense, distribute, rent,
lease or share any Subscription Services or software
associated with such services; (c) permit any Person who is
not an Authorized User to use or access any Subscription
Services; (d) use any Subscription Services other than for the
Permitted Purpose; (e) use any Subscription Services to
provide outsourcing, service bureau, hosting, application
service provider or online services to third Persons; (f) create
any derivative works based upon any Subscription Services
or Company IP; (g) copy any feature, design or graphic in any
Subscription Services or Company IP; (h) attempt to
circumvent any security device or access or derive the source
code or architecture of any Subscription Services or
Company IP; (i) use or access any Subscription Services or
Company IP in order to build a competitive solution or to
assist someone else to build a competitive solution; (j) load
or penetration test the Subscription Services or otherwise use
any Subscription Services in any way that is, or could
reasonably be expected to be, detrimental to Company’s
ability to provide services to any other customer; (k) use any
Subscription Services to access the data of any other
customer of Company; (I) alter, remove or conceal any
government restricted rights notice or any copyright,
trademark, trade name or other proprietary marking or notice
that may appear in or on the Subscription Services, the
Documentation or any other Company IP; (m) use the
Subscription Services to store or transmit infringing, libelous,
or otherwise unlawful or tortious material including code, files,
scripts, agents or programs intended to do harm, including,
for example, viruses, worms, time bombs and Trojan horses,
or to store or transmit material in violation of third-party
privacy rights; (n) reverse engineer any Subscription Services
or related software (to the extent such restriction is permitted
by Law) or (n) use the Subscription Services in a manner that
violates any applicable Law, ordinance, regulation or
administrative order; or (0) permit any other Person to do any
of the foregoing.

4.2. 3a vcknioYeHnem npas, NpefoCcTaBfeHHbIX B
Paspene 4.1, Hukakue gpyrme npaBa B OTHOLUEHWUWU KakKux-
nméo  CepsBucoB SaaS wnm  VIHTennektyanbHOW
CobcTtBeHHOCT KomnaHuu, SiBHbIX UMK nodpasymeBaeMblX,
He npepocTtasndaTca  KnueHnty. bBes  orpaHudeHus
BbILLEN3MOXEHHOro, 32 WCKMIOYEHWEM Clyyaes, Korga 3To
npsAMo paspelleHo Hactoswmm CornaweHvem, KnueHt He
MOXeT: (a) nepegaBaTb nbomy apyromy Juuy kakue-nnbo
cBOM npaBa Ha wucnonb3oBaHue Ycnyr [loanucku; (6)
npopasaThb, nepenpogasars, NVLEH3NPOoBaThb,
cybnuueHsnpoBaTb, pacnpocTpaHATb, cAaBaTb B apeHay
U COBMECTHO UCNOnb3oBaThb Kakne-nnbo Ycnyru MNoanucku
unu nporpammHoe obecnevyeHne, CBA3aHHOE C TaKuMmu
ycnyramu; (c) paspewats nobomy Jlnuy, He aBnsowemycs
ABTOpPM30BaHHbIM  MOMb3OBaTeNeM, WCNOMb3oBaTb UK
nonyyatb pgoctyn k nwbeim Ycnyram [Mognucku; (d)
ncnonb3oBaTb kakne-nnbo Ycnyru MNMoanuncku, kpome Kak ans
PaspelwieHHon Lenu; (e) ncnonb3oBatb kakve-nnbo Ycnyrm
Mognuckn Ana  npegocTaBneHus  ayTcopcuHra,  6ropo
06CnyXunBaHWs, XOCTUHra, MocTaBLMKa NpUKNagHbIX ycryr
UnNn oHnawH-ycnyr tpetbnm nuuam; (f) cosgasatb ntobbie
npon3BOAdHbIE MNPOM3BEAEHMS HA OCHOBe mMbbix Ycnyr
MNoanuckun unun MHTennektyanbHon CobcTBEHHOCTH
KomnaHuu; (g) konuposaTtb ntobble yHKUMM, AN3ariH unn
rpacuky B noBbIX Yenyrax Moanuckn unu
WHTennektyansHoh  CobGctBeHHocTn  Komnawum;  (h)
neiTatecst 06ontn nwboe cpenctso 6es3onacHOCTM WnU
nony4nTb OOCTYN WM MOMYyYUTb WCXOAHBbIA KO4 UMK
apxuTekTypy nobdbIX Yenyr Mopnuckn unu
WHTennektyansHo  CobGcTtBeHHocTM  Komnawum; (i)
MCnosnb3oBaTh UMW NonyyaTb AOCTYM K KakMM-nnbo Ycnyram
Mognuckn  vnun WHtennektyaneHoi  CobCTBEHHOCTU
KomnaHun ans co3gaHvs KOHKYPUPYIOLLErO peLUeHUs Uin
oKasaHuWa  mnomowuM  Komy-nnbo ewe B CO34aHWUM
KOHKypupytoLero pelueHus; (j) sarpyxaTb unm TectupoBaTb
Ha NpoHuKHOBeHme Ycnyru [Nognuckn nnm uHbiM 0b6pasom

ucnonb3oBaTb Kakme-nnbo Ycnyrm [lognuckm niobbim
crnocobom,  KOTOpbIA  HaHocuT  ywepb  cnocobHocTh
KomnaHun npepoctaBnATe  ycnyrm  mobomy  apyromy

knueHTy; (k) ucnonb3oBaTtb nobble Ycnyru Mognucku ans
goctyna K gaHHbiM no6oro gpyroro knueHta Komnanum; (1)
N3MEHATb, yaansiTb UMK CKpbiBaThb Ntoboe yBeaomneHve o6
OrpaHMyeHMn MNpaB CO CTOPOHbI rocydapctea unu nioboe
yBegoMreHne o6 aBTOPCKMX MpaBax, TOBapPHbIA 3HaK,
TOProBOE€ HAaUMEHOBaHWE WU OPYryld  MapKUPOBKY
COOCTBEHHOCTM WM yBEAOMIIEHME, KOTOpPOe  MOXeT
nosenatecss B Ycnyrax [Mognucku, [dokymeHTauuu unu
nobon  gpyron  WHTennektyansHon  CobcTBEHHOCTH
Komnanuu; (m) wcnonb3oBate Ycnyru [Mognuckn ans
XPaHEHUs UNU Nepefayn HapylualLmx aBTOpCKMEe Npasa,
KNEBETHUYECKUX WM MHbIM 00pPasoM HEe3aKOHHbIX WK
BPEOOHOCHbLIX MaTepuanoB, BKko4Yas Kod, dannsl,
cueHapun, areHTbl v NporpaMmbl, NpedHasHavyeHHble ansi
NpUYVMHEHUs Bpeda, BKIoYasi, Hanpumep, BUPYCbl, YEpBM,
60M0ObI 3amMeaneHHOro AeNCTBUS U TPOSIHCKME KOHW Unu ans
XpaHeHUs uUnu nepefayy MaTepuanoB B HapyLleHWe npas
TPETbUX MWL, HA HEMPUKOCHOBEHHOCTb YaCTHOM XM3HW; (N)
nepenpoekTupoBatb Kakue-nubo Ycnyru [Mognucku wnum
CBSI3aHHOE C HWMMMK MporpaMmHoe obecneveHve (B TOM
CTeneHn, B KOTOPOW TaKkoe OrpaHuYyeHue paspeLleHo
3akoHoM) wunu  (n) wucnonb3oBaTb Ycnyru  [Mognuckn
crnocoboM, Hapywawowmm tobo NpMMEHUMbIA  3aKoH,
NOCTaHOBJIEHME, MOCTAHOBIEHWE WNN aAMMHUCTPATUBHOE
pacrnopsbkeHue; unu (o) paspeluatb nbomy apyromy Juuy
Aenartb YTo-nMb0o U3 BbllenepeYmcreHHoro.
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5. Support and Maintenance.

5. Nopnaepxka n TexHnyeckoe Ob6cnyxueaHue

5.1 Company shall make the Support Services
available to Customer in accordance with the Support
Services Annex.

5.1. KomnaHus npegoctaensieT goctyn KnueHty k Cepeucam
Mopnepxkn B cootTBeTcTBUU C [MpunoxeHnem o Cepsucax
Mopoaepxku.

5.2 Customer acknowledges that the SaaS
Services were not designed or produced to Customer’s
individual requirements and that Customer is solely
responsible for confirming that the Subscription Services
meet such requirements. Customer further acknowledges
that the SaaS Services are based on a standardized service
platform made available by Company to a variety of
customers. Company will make available to Customer as part
of the Subscription Services the error corrections and
improvements that Company makes available to its
customers generally as part of their subscription to the
Subscription Services, but specifically excluding any new
products, offerings, applications or add-ons for which
Company charges a separate fee, unless Customer
separately purchases a license or subscription thereto.
Company reserves the right to make changes to the
Subscription Services. If any such change materially
diminishes the functionality and value of the Subscription
Services as a whole, then: (a) Company shall notify Customer
at least sixty (60) days prior to implementing such change
(except in cases where Company determines that expedited
implementation is required); and (b) if Customer disapproves
of any such change that materially diminishes the
functionality and value of the Subscription Services as a
whole, Customer shall have the right, exercisable no later
than thirty (30) days after such change has been
implemented, as Customer’s sole remedy, to terminate this
Agreement upon notice to Company and recover a refund of
prepaid subscription fees pursuant to Section 10(d).
Customer agrees that its subscription to the Subscription
Services is not contingent on the delivery of any future
functionality or features, or dependent on any statements
made by Company regarding possible future functionality or
features. Unless otherwise agreed by the Parties in a
separate Order Form, after each update to the Subscription
Services, Customer will not be able to use the previous
version and, even in cases where Company may be able to
accommodate and has expressly authorized Customer’s
continued use of a previous version, any such previous
version is provided solely on an “as is” basis and none of the
covenants, obligations, representations or warranties of
Company set forth Sections 3 (including the SLA), 5
(including the Support Services Annex), 7.2 or 8.1 shall apply
to such previous version.

5.2. KnneHT npusHaeT, yto Cepsuckl SaaS He bbinu
pa3paboTaHbl WnM Npou3BEedEHbl B COOTBETCTBUM C
uwHavBMAyanbHbIMKM TpeboBaHuamu KnneHta n 4yto KnmeHt
HeceT e[VHOMWYHYI0 OTBETCTBEHHOCTb 3a MOATBEPXKAEHME
Toro, 4to Ycnyru [loanuckM COOTBETCTBYKT  Takum
TpeboBaHusAM. KnueHT Takke npusHaeT, Yto CepBucbl SaaS
OCHOBaHbl Ha CTaHOApTU3MPOBaHHOM nnatdopmMe YChyr,
npepocraesngemort KomnaHven pasnuyHbiM  KIIMEHTaM.
Komnanusa npegoctasut KnueHTy B pamkax Ycnyr Moanucku
ucnpasneHns owmnbok u ynydleHusi, kotopble KomnaHus
npeaocTaBnsAeT CBOMM KIIMEHTaM, Kak NpaBumo, B pamkax ux
noanuckn Ha Ycnyrm [llognucku, HO, B 4acTHOCTW, 3a
WCKMIOYEHNEM TOObLIX HOBbIX NPOAYKTOB, MNPEeASoXeHuN,
NPUIOXEHU NN HaACTPOEK 3a KoTopble KomnaHusa BaumaeT
oTAenbHyo nnaty, ecnv KnueHT otaensHo He npuobpeTtaeT
NULIEH3UI0 UINK NOAMNUCKY Ha HMX. KomnaHua ocTaBnseT 3a
coboi npaBo BHOCUTL M3mMeHeHus B Ycnyru MNoanucku. Ecnn
noboe  Takoe  M3MEHEHWEe  CYLEeCTBEHHO  CHWXaeT
YHKLMOHANBHOCTb U LeHHOCTb Yenyr Noganucku B Lenom,
Ttorpga: (a) Komnanua pomkHa yBepgomuTb KnveHta no
KpanHen mepe 3a wecTtbaecAT (60) aHen fo peanusaumm
Takoro Mu3MeHeHusi (3a WCKIIOYEHMEM cryyaeB, Korga
KomnaHnus onpegenser, 4To HeobGXOOUMO YCKOPEHHOE
BHegpeHue ); un (b) ecnun KnueHT He cornacosbiBaeT noboe
Takoe MW3MEHeHMe, KOTOpOe CYLIeCTBEHHO  CHWKaeT
YHKLMOHANBHOCTb U LeHHOCTb Yenyr Noganucku B Lenom,
KnuneHT nmeeT npaBo, kOTOpoe MoXeT OblTb peanM3oBaHo He
nosgHee, yem 4vepes Tpuguate (30) gHen nocne Toro, Kak
Takoe W3MeHeHWe ObINo peanun3oBaHO, B KayecTBe
€OVHCTBEHHOIO CpeacTBa MPaBOBOW 3alUuUThbl, PacTOPrHyTb
HacToswee CornaweHune nocrie ysegomneHns Komnasum un
nonyynTb BO3MELLEHME npegonnartbl 3a Noanucky B
cooTBeTcTBuM ¢ Pasgenom 10.7 (d). KnneHT cornawaeTtcsa ¢
TeM, 4YTO ero nognucka Ha Ycnyru Nognvucku He 3aBUCUT OT
npefocTaBneHns  Kakmx-nmbo  Oyaywmx  yHKUUA - 1Unu
BO3MOXHOCTEN UINN OT Kakux-nmbo 3asiBNeHun, caenaHHbIX
KomnaHven OTHOCMTENbHO BO3MOXHbIX OyayLmx dyHKLWiA
Unmn Bo3amoxHocTel. Ecnu nHoe He cornacoBaHo CTOpoHamMm
B oTaenbHon Popme 3akasa, nocne Kaxgoro obHOBMEHMS
Yenyr MNognuckn  KnueHT He CMOXET WCMONb30BaTb
npeabioyLlylo BEepcuo U, Jaxe B Tex cry4vasx, Korga
KomnaHusa moxeT obecneunTts n npsimo paspeluunna Knnenty
AanbHelnLee 1cnonb3oBaHne npeabiayLen sepcun, nobas
Takas npeablgyLas Bepcusi npeaocTaBnseTcs
UCKMIYNTENBHO Ha YCMOBUSAX «KakK €CTb», U HU OAHO M3
cornalwleHun, obs3aTenbCTB, 3asBMEHWA WNW rapaHTui
KomnaHun unsnoxeHHbix B Paspenax 3 (Bknwoyas SLA), 5
(Bkntovas MpunoxeHue o Cepaucax nogaepxku), 7.2 unm 8.1
He OOMMKHbI NPUMEHATLCS K TAaKOW NpeablayLen Bepcun.

6. Fees and Payment.

6. Mnatexun n OnnaTa

6.1 Customer shall pay all fees and charges as
specified in each Order Form. Except as otherwise set forth
in this Agreement, (i) fees are based on the Subscription
Services and Support Services being ordered and not actual
usage of such services by Customer or its Authorized Users;
(i) all payment obligations under an Order Form are non-
cancelable and amounts paid are non-refundable and (jii)
ordered quantities including those related to Authorized
Users number cannot be decreased during the relevant
Subscription Period. Unless otherwise specified in an Order
Form, all fees and charges for the initial Subscription Period
are due upon the effective date of such Order Form, and
Customer shall pay all other fees and charges within ten (10)

6.1 KnueHT onnaymBaeT Bce nnaTtexu u cbopsbl,
ykasaHHble B kaxagon ®opme 3akasa. Ecnv nHoe He ykasaHo
B HacTosiwem CornaileHuu, (i) nnaTexun ocHoBaHbl Ha hakTe
3akasa Ycnyr lMoanuckn n Cepsucos lNMogoepxkn, a He Ha
(hakTM4eCKOM WUCMONb30BaHUKN Takux ycnyr KnveHtom wnu
ero  ABTOpu3OBaHHbIMM  nonb3oBaTenamu; (i) Bce
nnaTtexHole obsa3atenscrTBa cornacHo dopme 3akasa He
noanexart OTMeHe, a ynfayeHHble CyMMbl He noanexar
Bo3BpaTy W (iii) 3akasaHHble KonuyecTBa, B TOM 4ucre
CBsI3aHHble c KOJNIMYEeCTBOM ABTOPM30BaHHbIX
nonb3oBaTenen, He MOryT OblTb YMEHbLUEHbI B TeYeHue
cooTBeTcTBytowero [lepuoga Mognucku. Ecnuv nHoe He
ykazaHo B Popme 3akasa, Bce nnaTexu u cbopbl 3a
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calendar days of the date of Company’s invoice therefor.
Customer is responsible for providing complete and accurate
billing and contact information to Company and notifying
Company of any changes to such information. The payment
date shall be considered the date under which the amount
payable is credited to Company’s bank account. Customer
shall pay all commissions for the wire transfer payments.

nepsoHavanbHbin Meproa Moanucku nognexat ynnaTe ¢
JaTbl BCcTynnenuns B cuny takon ®opmbl 3akasa, n KnneHt
AOIMKEH onnaTtuTb Bce Apyrve nnaTtexu n cbopbl B TeveHne
Aecatu (10) kaneHgapHbIX AHEW € AaThl BbICTABIEHNS cHeTa
KomnaHven.  KnveHT  HeceT  OTBETCTBEHHOCTb  3a
npegoctasneHve KoMmnaHuy nonHOM 1 TOYHOMW NIaTeXHON U
KOHTaKTHOW WHdopmauun u ysegomneHne Komnawum o
noBbbIX U3MeHeHusX Takon uHdopmauun. [aTton nnatexa
cyMTaeTca gaTa 3avucrieHvs nognexaiien ynnare cymmbl
Ha 6aHKkoBCkui cyeT Komnanuu. KnueHT onnayvBaeT Bce
KoMmuccum 3a 6aHKOBCKMIA NMepeBos.

6.2 If any invoiced amount is not received by
Company by the due date, then without limiting Company’s
rights or remedies, (a) Company may charge Customer
interest at the rate of 1.4% per month (or the highest rate
allowable by Law, if less) for any past due amounts, from the
date payment was due until the date paid, other than with
respect to any amount disputed by Customer in good faith
where Customer is cooperating diligently to resolve the
dispute) and/or (b) Company may condition future
subscription renewals and invoices on payment terms shorter
than those specified in Section 6.1. If any amount owing by
Customer under this Agreement or any other agreement
between the Parties is 25 (twenty-five) or more days overdue,
Company may, without limiting its other rights and remedies,
accelerate any or all of Customer’'s unpaid fee obligations
under any such agreements so that all such obligations
become immediately due and payable. Customer shall bear
any costs (including attorneys’ fees and costs) incurred by
Company in collecting any amounts due hereunder.

6.2 Ecnu kakaa-nnubo cymma, ykasaHHas B cHeTe, He
nonyyeHa KomnaHuewn B YCTaHOBMNEHHbIN CPOK, To 6e3
orpaHVyeHuMs npaeB UNM CPeACTB MNpPaBOBOM  3alUMTbI
KomnaHnuu, (a) Komnawus wmoxeT B3umaTb € KnveHta
npoueHTbl no ctaeke 1,4% B MecAw (MM NO camow BbICOKON
CTaBKe, paspeLleHHon 3aKoHOM, ecnv MeHbLUe ) Ang nobbix
NPOCPOYEHHBIX CyMM, C AaTbl, KOrga nnatex AoImKeH Obin
ObITb NPOM3BEAEH, A0 AaThbl ONnaTthbl, KPOOME Kak B OTHOLLEHU
nobor cymmbl, 4OGpocoBeCTHO ocnapuBaemon KnuneHTtowm,
koroa KnueHT ycepoHO cOTpygHWYaeT Anga paspelleHust
crnopa w/unn (b) KomnaHns moxeT nocTaBuTb yCrnoBue O
Oyaywmx NnpoaneHnsx NoANUCKM 1 onnaTe c4eToB Ha Gonee
KOPOTKME CPOKM OMnnatbl, YeM Te, KOTOpble YyKa3aHbl B
Paspene 6.1. Ecnu kakas-nnbo cymma, npuymMTaroLlasics
Knnenty no Hactoswemy CornaweHno wunu nobomy
apyromy cornaiueHumio mexagy CTtopoHamu, npocpoyeHa Ha
25 (oBapguaTtb nATb) Unu 6onee gHel, KoMnaHus MoxeT, He
orpaHuuMBasl CBOW [pyrMe npaeBa M CpeacTBa NpaBOBOW
3alWNTbI, YCKOPUTb NOOble WM BCe HEeBbIMMAYeHHbIe
obssatensctBa KnveHTa no onnate B COOTBETCTBUM C
nobbIM TakuM cornalleHmem, Takum obpasom, 4YTo BCe Takme
o6sA3aTenbCTBa NO ONfare CYUTAKTCS HACTYNUBLLUMW U
noanexart onnare HemeaneHHo. KnveHT komneHcupyet
nobble pacxogbl (BKMYas roHopapbl afBoOKaToB WU
N3[EPXKKM), NOHECEHHbIE KOMNaHuer npu B3bickaHny nobbix
CYMM, NPUYUTAKLLNXCA N0 HacToswemy CornawieHuto.

6.3 Company fees do not include, and
Customer shall pay any taxes, levies, duties, or similar
governmental assessments of any nature, including, for
example, value-added, sales, use or withholding taxes and
import duties, assessable by any jurisdiction whatsoever
(other than corporate income taxes payable by Company)
due as a result of any amounts paid by Customer to Company
under any Order Form.

6.3 MNnatexn KomnaHum He BkntoyaoT, n KnveHt
OOMKeH ynnaymeatb ntobble Hanoru, coopbl, NOWNHBLI UNN
aHanornyHble rocyaapcTBeHHble cbopbl Noboro xapakrepa,
BKIOYas, Hanpumep, Hamnor Ha AobaBneHHyl CTOMMOCTb,
Hanor ¢ npogax, Hanmor Ha MCMonb30BaHWe WNW Hamor
YAEPXKUBAEMbI Y WCTOYHWMKA, W MMMOPTHbIE MOLUMUHBI,
nognexawime HauuMcneHvio B nobon topucamkuumn (Kpome
KOprnopaTMBHOIO  MOAOXOAHOTO  Hamora, noarnexailero
ynnate KomnaHuen), npuumTatroimecs B pesynbtate nobbix
CyMM, ynnayeHHbix Knuentom Komnanum no nwobon dopme
3akasa.

6.4 Customer shall not charge any fee to
Company related to invoice processing, and shall pay or
reimburse Company for any such fee charged by any third
party that Customer requires Company to use in connection
with processing Company’s invoices to Customer.

6.4 KnueHT He gomkeH B3umaTb ¢ KomnaHum kakme-
nnbo cbopsbl, cBsI3aHHble C 06paboTKoM CYETOB, U OOMKEH
onnayvBatb unuM Bo3mMewaTb KomnaHuu nwobble Takue
cbopbl, B3umaemblie noboOV TpeTbel CTOPOHOWM, KOTOPYHO
KnuneHt TpebyeT, 4Tobbl KOMNaHus ncnonb3oearna B CBS3N C
o6paboTkon cyetoB KomnaHum KnueHty.

7. Warranties. 7. FapaHTuu.
7.1 Each Party represents and warrants to the 7.1 Kaxpas CTtopoHa 3asiBNSeT W rapaHtupyet
other Party that: (a) it has the full power and authority to enter | gpyroii CTopoHe, 4TtO: (a) oOHa o6bnagaer Bcemu

into this Agreement and perform its obligations under this
Agreement; and (b) the execution, delivery and performance
of this Agreement by it does not violate, conflict with or
constitute a default under any agreement or instrument to
which it is a party or by which it is bound, or any applicable
Law, regulation or order of any court or other tribunal, except
where such violation, conflict or default would not materially
impair such Party’s performance of its obligations or the other
Party’s enjoyment of its rights under this Agreement.

MONHOMOYMSIMK M MpaBaMu ANS 3aKMOYEHUS HacTosILLEro
CornalueHnst 1 BbIMOMHEHUA CBOUX 00A3aTenbCTB MO
HacTosiwemy Cornawenuto; u (b) 3aknioveHne, goctaeka n
BbINOMHEHWe HacTosiero CornalleHnst Hel He HapyluaerT,
He MPOTMBOPEYUT 1 He NpeacTaBnsieT coboi HencnonHeHne
06s13aTenbCTB MO KakoMy-nubGo  cornalleHuio  unm
[OKYMEHTY, CTOPOHOWM KOTOPOro OHa SIBNSIETCS U KOTOPbLIM
OHa cBsizaHa, WM NOGOMY MNpPUMEHMMOMY  3aKOHY,
MOCTaHOBMEHMIO WNWU PacnopsbkeHnst ntoGoro cyda wnm
Apyroro TpubyHana, 3a UCKIOYEHEM CrlyYaeB, Korga Takoe
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HapyLUeHUe, KOHPIVKT UM HeucnomnHeHne o6a3aTenbCTB He
HaHeceT CyLUeCTBEHHOro yulep6a BbINOMHEHUIO TaKoM
CTOpOHOII CBOUX 06A3aTENBCTB UMU OCYLLECTBIIEHNIO APYTOW
CTOpOHOII CBOMX NpaB Mo HacTosileMy CornalleHuo.

7.2 Company further warrants to Customer
that: (a) the Subscription Services will function substantially
in accordance with the applicable Documentation; and (b) it
will use a generally commercially available virus detection or
scanning program to test the Subscription Services for the
presence of viruses. In the event of any nonconformance with
any of the warranties specified in this Section 7.2, Customer
will promptly (and in no event later than thirty (30) days after
the non-conforming services were provided) notify Company
of such nonconformance and Company will, following receipt
of such notice from Customer, use commercially reasonable
efforts to make available to Customer a conforming version
of the Subscription Service. If Company fails to do so within
thirty (30) days, and such nonconformance has the effect of
materially diminishing the functionality and value of the
Subscription Services as a whole, then Customer shall have
the right to terminate this Agreement upon notice and recover
the subscription fees paid to Company, pursuant to Section
10(d); provided, however, that such termination shall not be
permitted if, within such thirty (30) day period, Company has
provided Customer with reasonable assurances that such
nonconformance will be remedied within a reasonable period
of time. The foregoing sets forth the exclusive remedies of
Customer, and the sole liability of Company, in the event of
any nonconformance with any of the warranties set forth in
this Section 7.2 or otherwise with respect to any errors,
service interruptions or other problems with the Subscription
Services.

7.2. KomnaHusa Takke rapaHTupyet KnueHTy, 4To:
(a) Yenyru MNoagnuckm 6yayT OyHKUMOHMPOBATL B OCHOBHOM
B COOTBETCTBMM C npumeHumown [okymeHTtauuen; un (b)
KomnaHus ©Gyget ucnonb3oBaTb KOMMEPYECKM LOCTYMHYH
nporpaMmmMy OGHapy>XeHUS UM CKaHUPOBaHWSI BUPYCOB ANS
npoBepku Ycnyr Mognvcku Ha Hanuyme BupycoB. B criyyae
noboro HecooTBETCTBUSA MO0V M3 rapaHTUN, yKa3aHHbIX B
HacTosiwem Paspene 7.2, KnueHT HezamennuMTensHO (U HU
B KOEM criyyae He nosgHee, Yem yepes TpuauaTtb (30) aHen
nocrie npegocTaBrneHnMs HeCOOTBETCTBYHOLLMX YKa3aHHbIM
TpeboBaHuam ycnyr) yBegoMutT KomnaHmioo O  TakoMm
HecooTBeTCTBMM, a KomnaHus, nocre nonyyeHusi Takoro
yBegomnennss ot  KnveHTa, npunoXut KOMMEpPYECKHU
pasymHble ycunus, 4ToObl  npegocTaBuTb  KnneHTy
Hagnexauyto sepcuto Yenyr MNognucku. Ecnv Komnanns He
caenaet atoro B TeyeHve Tpuaguatu (30) aHen, n Takoe
HECOOTBETCTBME NPUBOAUT K CYLLECTBEHHOMY YMEHbLUEHMWIO
YHKLMOHANBHOCTN U LieHHoCcTM Ycnyr MNognucky B Lienom,
T0 KnneHT wumeeT npaBoO pacTOpPrHyTb HacTosiee
CornaweHve nocne yBeAOMMEHUA U MNONyYUTb BO3BpaT
onnaveHHoro KomnaHum Bo3HarpaxaeHusi B COOTBETCTBUN C
Pazpgenom 10.7(d); mpu 3aTom, Takoe npekpalleHne He
ponyckaeTcs, ecnu B TedeHue Takux Tpuauatu (30) aHewn
KomnaHnusa npepoctaBuna KnuveHTy pasyMHble rapaHTum
TOro, 4YTO Takoe HecooTBeTCcTBME OyaeT YCTpaHeHO B
pasyMHbIn nepvog BpEMEHM. BbiwensnoxeHHoe
yCTaHaBNUBaEeT WCKIKUMTENbHbIE CpPEeACTBA MpPaBOBOWM
3aWwmnTbl KnneHta u UCKNIOYMTENbHYK OTBETCTBEHHOCTb
Komnanun B cnydae nwoboro HecooTBeTcTBMS N0OON U3
rapaHTun, U3NoXeHHbIX B 3aTom Paspene 7.2, unuM MHbIM
obpa3om B OTHOLWEHWM MOObLIX OLWMOOK, MNepepbiBOB B
obcnyxuBaHum unu gpyrmux npobnem c Ycnyramu Mognuvckw.

7.3 EXCEPT AS EXPRESSLY PROVIDED IN
THIS SECTION 7, NEITHER PARTY MAKES ANY
WARRANTY OF ANY KIND, WHETHER EXPRESS,
IMPLIED, STATUTORY OR OTHERWISE IN CONNECTION
WITH THIS AGREEMENT. WITHOUT LIMITING THE
FOREGOING, EXCEPT AS EXPRESSLY PROVIDED IN
THIS AGREEMENT, COMPANY IS PROVIDING THE
SUBSCRIPTION SERVICES AND SUPPORT SERVICES
ON AN “AS IS” AND “AS AVAILABLE” BASIS AND
COMPANY DOES NOT MAKE, AND HEREBY EXPRESSLY
DISCLAIMS, TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE LAW, ALL REPRESENTATIONS,
WARRANTIES AND CONDITIONS, EXPRESS OR
IMPLIED, WITH RESPECT TO THE SUBSCRIPTION
SERVICES AND SUPPORT SERVICES OR THEIR
PERFORMANCE HEREUNDER, INCLUDING THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. IN
PARTICULAR, COMPANY DOES NOT WARRANT THAT
THE  SUBSCRIPTION SERVICES  WILL MEET
CUSTOMER’S EXPECTATIONS OR BE SECURE,
ACCURATE, ERROR-FREE, OR OPERATE ON AN
UNINTERRUPTED BASIS OR IN COMBINATION WITH
ANY OTHER HARDWARE, SOFTWARE OR SYSTEM.
WITHOUT LIMITING THE FOREGOING, COMPANY WILL
NOT BE LIABLE FOR ANY PROBLEMS WITH THE
SUBSCRIPTION SERVICES OR SUPPORT SERVICES
ATTRIBUTABLE TO THE INTERNET, FORCE MAJEURE
OR CUSTOMER'S OR ANY AUTHORIZED USER’S
NETWORK OR ABILITY TO ACCESS THE INTERNET.

7.3 3A WCKMIOYEHMEM CIYYAEB, MPAMO
MPEQYCMOTPEHHbLIX B 3TOM PA3AENE 7, HX OOHA
CTOPOHA HE OAET KAKUX-NMBO TAPAHTUN, ABHbIX,
NOOPA3YMEBAEMbIX, MNMPEOYCMOTPEHHbIX
3AKOHOM WNM WHbIM OBPA3OM, B CBA3U C
HACTOAWMM COIMAWEHVMEM. HE OFPAHUYMBASA
BbILLEW3NOXXEHHOIO, 3A NCKNOYEHWEM CMNYYAEB,
ABHO  TMPEOYCMOTPEHHbLIX B HACTOSALIEM
COMNALLEHUW, KOMMAHUA NPEOQOCTABNAET YCNYIU
MOAMUCKU N CEPBUCHI MOAAEPXKU HA YCNOBUAX
«KAK ECTb» U «KAK JOCTYINHO» B COOTBETCTBUW C
MPUMEHVMbIM 3AKOHOM, 1 KOMMAHUA HE OENAET,
N TAKUM OBPA30OM ABHO OTKA3BLIBAETCH, B CAMOW
MONMHOM MEPE, PASPELIEHHOM OEWCTBYIOWMM
3AKOHOM, OT BCEX S3AABNEHUW, TAPAHTUA W
YCNOBUW, ABHbIX U HEMNPAMBIX B OTHOLWEHWW
YCNYTr NOAMUCKW U CEPBMCOB NOOAEPXKW UM NX
MPEOOCTABIMNEHMA MO COIMALEHWIO, BKIHOYAA
FAPAHTUU MPUrOOHOCTU ans MPOOAXKW,
MPUrOOHOCTM  ONA  KOHKPETHOWM  LUEMWM U
OTCYTCTBUA HAPYLWEHWA NPAB. B YACTHOCTMW,
KOMMOAHMA HE TAPAHTUPYET, U4TO YCNYIU
noanMCKM bYQYT COOTBETCTBOBATb OXUOAHUAM
KNMMEHTA WX BYAYT BE3OMACHBLIMW, TOYHbLIMU,
BE3OLUMBOYHbBIMU nnn PABOTAIOT HA
BECMEPEBOVHOM OCHOBE WM B KOMBWHALIMW C
NOBbIM OBOPYOOBAHVEM, MPOrPAMMHbIM
OBECMEYEHUEM nnm CWUCTEMOW. BE3
OMPAHNYEHUA BbIWEN3NOXXEHHOMO KOMMAHUA HE
HECET OTBETCTBEHHOCTW 3A NNOEbLIE MPOBNEMbI C
YCNYFAMW NOAMNMUCKU U CEPBUCAMU MOOOEPXKU,
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CBASAHHbBIE C WHTEPHETOM, ®OPC-MAXOPOM,
CETbIO KIMMEHTA WX JTIOBbIM ABTOPM3OBAHHbLIM
MNONbL3OBATENEM U BO3MOXXHOCTBLIO AOCTYTMA K
NHTEPHETY.

8. Indemnification.

8. KomneHcauuu

8.1 Company shall indemnify, defend and hold
harmless Customer and its employees and agents from and
against any loss, cost, damage or expense (but specifically
excluding any indemnified Person’s attorneys’ fees and
costs) in respect of any claim, demand, action, suit or other
judicial proceeding asserted, brought or threatened by a third
Person (each a “Claim”) alleging that the Subscription
Services as provided by Company hereunder infringe any
third Person's rights in any copyright, trademark or United
States or European Union patent, except to the extent the
Claim (a) relates to Customer Data or other materials
provided by or on behalf of Customer or its Authorized Users;
(b) relates to the actual or alleged infringement of inventions,
technologies or methods in widespread unlicensed use by
third Persons at the time the Subscription Services have been
used by Customer; or (c) is otherwise subject to Customer’s
indemnification obligations under Section 8.2. In the event of
any actual Claim of infringement or if Company has reason to
believe that such a Claim may be brought, Company may at
its option and sole expense either (a) obtain the rights
necessary to extinguish or avoid the infringement, or(b) make
any modifications to the Subscription Services that are
recommended by Company’s counsel to avoid infringement
of third Person rights, provided that if any such modification
materially diminishes the functionality and value of the
Subscription Services as a whole, Customer may within
ninety (90) days following Company’s implementation of such
modification terminate this Agreement by notice to Company
and recover a refund of prepaid fees pursuant to Section
10(d) or (c) terminate Customer’s subscriptions for that
Subscription Services upon 30 days’ written notice and
refund of prepaid fees pursuant to Section 10(d). This
Section 8.1 states Customer’s sole remedy and Company’s
entire liability for any losses and damages of any nature
arising out of or relating to any actual or alleged infringement
of any copyright, patent, trade secret or other Intellectual
Property Rights of any third Person.

8.1 KomnaHus Bo3meliaeT yuwiepb, sawmwaetr wu
obesonacut KnueHta, ero CoTpyaHMKOB U areHTOB OT NH0ObIX
ybbITKOB, 3aTpaT, yuwlepba unu pacxofgoB (HO KOHKPETHO
ncknovas nobble roHopapbl M pacxofbl Ha afBOKaToOB
Bo3melaemoro Jlvua) B OTHOWeEHUM mnobbiX NpeTeH3un,

TpeboBaHu, AENCTBUWA, WCKOB, WNW APYrUX CyaebHbIX
pasbupaTtenbCcTB, 3asBMEHHbIX, WHULMUPOBAHHBLIX  WIK
yrpoxaembix TpeTbum Jlnuom (kaxgoe «lpeTeHauns»),

yTBepxaatowlee, 4yto Ycnyru Nognucku, npegocraBnsiemMble
KomnaHuen no HacTosiemy CornalleHuto, HapyLiatoT npasa
noboro TpeTbero Jlnua B OTHOLIEHUM NOBOro aBTOPCKOro
npasa, ToBapHoro 3Haka wunu natedta CLA  wmm
Esponenckoro Coto3a, 3a UCKIIOYEHWEM B KaKOW CTeneHun
MpeTeH3ns (a) oTHocuTca K [aHHbiM KnueHta vnu gpyrum
maTepuanam, npegoctasBneHHolM KnveHtom wnuM - ero
ABTOPM30BaHHBLIMW NOMbL30BATENSIMU UMK OT UX UMeHu; (b)
OTHOCUTCH K akTM4eckoMy unu npegnonaraeMmomy
HapyleHnio npaB Ha MW300peTeHus, TexXHOMNormm Wunm
MeTOoZAbl, KOTOPblE LUMPOKO UCMOSb3YHTCA TPETbUMU NMLaMm
6e3 nuueH3un Bo BpeMs Mcnofb3oBaHusa Ycnyr oanmcku
KnuentoMm; wnn (c) wuHbIM 06pasom OTHOCUTCA K
obszatenbctBam KnveHTa no BO3MelleHUO YObITKOB B
cootBetctBuM ¢ Paspenom 8.2. B cnyyae niobown
dakTnyecko [IpeTeH3un O HapylweHun wnum ecnu y
KomnaHuu ecTb ocHOBaHWsA nonaraTb, 4To Takas lNpeTeH3us
MoXeT ObITb nopaHa, KomnaHms MoOXeT no cBoemy
YCMOTPEHUIO M 3a CBOW c4yeT nubo (a) nomyynTb npaea,
HeobxoAuMble ANA  yCTPaHEHUs uNW npepoTBpaLleHns
HapyLieHusi, Nnbo (b ) BHOCUTb NoOble N3MEHEHUS B YCryru
Moanuckn, pekomeHOOBaHHble KOHCynbTaHTOM KomnaHuu,
BO n3bexaHue HapyleHus npas TpeTbux Jluu, npu 3aTom,
ecnn noboe Takoe W3MEHEHWe CYLECTBEHHO CHWKaeT
YHKLMOHANBHOCTb U LeHHOCTb Yenyr Noanvcku B Lenom,
KnueHtT moxeT B TedeHue pessiHocTta (90) gHew nocne
BHeceHVss KomnaHwen Takoro W3MeHeHWsi pacToprHyTb
HacToswee CornaweHve, ysegoMmus 06 atom KomnaHuio, un
nony4nTb BO3MELleHWe MpeABapuUTenbHO  yMrayveHHbIX
nnatexen B cootBetcTtBuM c Paspgenom 10.7(d) wnu (c)
npekpaTuTb nognucky KnueHta Ha atn Ycnyru MNognucku ¢
NUCbMEHHbIM yBeaomMmneHvem 3a 30 gHeW M BO3BpPaTOM
npeABapuTenbHO YNnayveHHbIX NnaTexen B COOTBETCTBUAM C
Paszpenom 10.7(d). B 3tom Paspene 8.1 ykasaHo
€[MHCTBEHHOE CpeacTBO npaBoBov 3awutbl KnueHta un
nonHas oTBeTCcTBEHHOCTb KomnaHuu 3a nobble yObITkM 1
yuiepb nioboro xapakrepa, BO3HUKaloLLMe B pesynbTaTte unm
B CBA3M C MoObIM haKTMyeckuM wnu npegnonaraembim
HapyweHnem nboro aBTOPCKOro npasa, naTeHTa,
KOMMEePYECKON TalrHbl Unn Apyrux npas NHTennekTyansHoOn
CobcTtBeHHocTM ntoboro TpeTbero Jinua.

8.2 Customer shall indemnify, defend and hold
harmless Company and its Affiliates and their respective
employees and agents from and against any loss, cost,
damage or expense (but specifically excluding attorneys’ fees
and costs) in respect of any Claim that relates to (a) Customer
Data or any other content or materials provided by Customer
or its Affiliates or Authorized Users or (b) the use by Customer
or its Affiliates or Authorized Users of the Subscription
Services or Company IP in breach of this Agreement or in
violation of applicable Law or third party rights.

8.2 KnumeHT BO3MewaeT yuepb, 3awmwaetr wu
obesonacut KomnaHuio n ee AdpdunmpoBaHHbIX nuu, a
TakKe WX COOTBETCTBYIOLUMX COTPYOHWKOB W areHToB OT
nobbix ybbITKOB, 3aTpaT, ywepba wunu pacxodoB (HO
KOHKPETHO 3a WCKMH4YEHNEM TFOHOPapOB WM pacxXxodoB Ha
afBoOKaToB) B OTHOWeEHWW mnbow [peTeHsun, koTopas
oTHocuTca K (a) OaHHeim KnueHTta wnu niobomy apyromy
KOHTEHTY Unu MmaTtepuanam, npegocTtaBneHHbiMn KnmeHTom
unu ero AddurnupoBaHHbIMA nuamm unm
ABTOPM30BaHHBLIMU nonb3oBaTensamu, unu (b)
mcnonb3oBaHnio KnueHtom unu ero AddumnmpoBaHHbIMK
nuuamu unu ABTOPU3OBAHHbIMK MofMb3oBaTeNnsMu Ycnyr
Mognuckn  vnu WHTennektyaneHoi ~ CobCTBEHHOCTU
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KoMnaHunm B HapylleHWe HacTosLLEero CornaweHus unu
npuMeHnmoro 3akoHa unm npaBa TpeTbux nuu.

8.3 As a condition to the obligations of the
indemnifying party under either of Sections 8.1 or 8.2 above,
the indemnified Person shall: (a) promptly notify the
indemnifying Party of any Claim for which indemnity will be
sought; provided that no delay in providing such notice shall
relieve the indemnifying Party of any liability or obligations
hereunder except to the extent the indemnifying Party has
been prejudiced by such delay; (b) permit the indemnifying
Party to assume control of the defense and settlement of such
Claim with counsel of its choosing; and (c) provide
cooperation reasonably requested by the indemnifying Party
in investigating and defending such Claim, at the
indemnifying Party’s expense (provided that the indemnified
Person shall not be entitled to compensation for time spent
providing such cooperation). The indemnified Person shall
have the right to participate in (but not control) the defense of
any such Claim, at its sole cost and expense, using counsel
of its choosing.

8.3 B «kayecTBe YCnoBus BbINOMHEHUS 006s13aTeNbLCTB
BO3MELLAOLEN CTOPOHbI B COOTBETCTBMM C NobbiM 13
Pazpenos 8.1 unu 8.2 Buiwe, Bo3meLLaemoe JInLo A0mKHO:
(a) He3ameanuTENbHO yBEOOMUTL Bo3MeLlLatoLlyto CTOPOHY
o nwbom [lpeteH3nn, no kotoponm 6OyaeT ucTpebosaHO
BO3MELLEHME; MpPU YCMOBWM, YTO HMKaKas 3aJepxka B
npeaocTaBneHnM TakKoro yBeOoMIleHUst He ocBoboxaaeT
CtopoHy, BO3MELLAIOLLYO yLiepo, oT nobon
OTBETCTBEHHOCTU WM 00A3aTeNbCTB MO HACTOsILLEMY
CornalwleHuto, 3a WCKIIOYEHMEM CryyaeB, korga Takas
3agepxka HaHocuT yulepb Boamelarowen Ctopowe; (b)
paspewnTb Bo3mellawowen CTopoHe B3sATb Ha cebs

ynpaeneHve  3aWwmMTton U yperynupoBaHWeM  Takoun
MpeTeH3nn c nomoLLblo agBokaTta no ceoemy Bblbopy; U (C)
okasblBaTb cofencreme, pasymHo 3anpoLueHHoe

Bo3meLatoweri CTOpOHOW, B paccrnefoBaHuM U 3awmrte
Takon [NpeTeH3nn 3a cueT Boamewarollern CTOpoHbl (npu
ycrnosuu, 410 BO3mewaemoe JlMUO He wvmeeT npaBa Ha
KOMNeHcaumilo 3a Bpemsd, MOTpPayeHHoe Ha  Takoe
coTpyaHuyecTBo). Boamewaemoe JlMuo wmeeT npaso
yyacTtBoBaTb (HO He KOHTponupoBaTb) B 3awmTte ntobon
Takon [lpeTeH3ann 3a CBOW CYET M C UCNONb30BaHMEM
agBokarta no cBoeMy BbIGoOpY.

9. LIMITATIONS OF LIABILITY.

9 OIrPAHNYEHWA OTBETCTBEHHOCTW

9.1 EXCEPT FOR LIABILITY ARISING FROM
AWILLFUL OR INTENTIONAL BREACH OF SECTION 1111
(CONFIDENTIALITY) OR FROM A BREACH OF SECTION
12 (PROPRIETARY RIGHTS), IN NO EVENT WILL EITHER
PARTY BE LIABLE TO THE OTHER FOR ANY LOSS OF
DATA, LOSS OF BUSINESS OR PROFITS, OR ANY
OTHER SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL LOSSES OR DAMAGES OF ANY
SORT, WHETHER OR NOT SUCH DAMAGES ARE
FORESEEABLE, ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT.

9.1 3A  WCKITIOYEHMEM OTBETCTBEHHOCTW,
BbITEKAIOLLEN n3 YMBbILWNEHHOIO nnn
NPEAHAMEPEHHOIO HAPYWEHWA PA3OENA 11
(KOHOMOEHUMANBHOCTL) W U3 HAPYLIEHNA
PA3OENA 12 (MPABA COBCTBEHHOCTW), HW TIPU
KAKMX OBCTOATEIIbCTBAX H/ OOHA CTOPOHA HE
HECET OTBETCTBEHHOCTU TEPE[ [OPYIrOn 3A
MOTEPIO OAHHbBIX, MOTEPKO BU3HECA VN NMPUBbLINIA
M NIOBbIE APYTME CMNEUWNANBHDBIE, LUTPA®HDLIE,
KOCBEHHBIE, CIYYAMHBLIE UMW HEMPAMBIE YBbITKA
M YWEPE JNKOBOro POOA, HE3ABUCUMMO OT
NPEACKA3SYEMOCTHU TAKUX YBbITKOB,
BOSHUKAIOLLMX B COOTBETCTBMMN C HACTOALIMM
COIMALWEHMEM 1IN B CBA3M C HAM.

9.2 COMPANY’S AGGREGATE LIABILITY
TO CUSTOMER ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT, WHETHER IN CONTRACT,
TORT (INCLUDING NEGLIGENCE) OR OTHERWISE,
SHALL IN NO EVENT EXCEED THE TOTAL
SUBSCRIPTION FEES ACTUALLY PAID BY CUSTOMER
TO COMPANY UNDER THIS AGREEMENT DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE
DATE ON WHICH THE APPLICABLE CLAIM OCCURRED.

9.2. COBOKYTIHAA OTBETCTBEHHOCTb
KOMIMAHUWN TEPEA KIIMEHTOM, BO3SHMKAIOLWAA B
COOTBETCTBMIN C HACTOALWMM COITIALLEHMEM UINA
B CBA3M C HWUM, OOrOBOPHAA WV OENNKTHAA
(BKIMKOYAA HEBPEXXHOCTb) NN NHBIM OBPA3OM, HA
NPN KAKMX OBCTOATENBLCTBAX HE TMPEBbLIWAET
OBLYKO CTOMMOCTb MOAONMUCKK, SAKTUYECKU
YIMJIAYEHHYIO KIMMEHTOM KOMMNAHWM 1O OAHHOMY
COMAWEHNIO B TEYEHWM OBEHAOUATU  (12)
MECALEB, HENOCPEACTBEHHO MPEAWECTBYOWNX
OATE BO3HNKHOBEHWA COOTBETCTBYIOLLEN
NPETEH3W.

9.3 THE LIMITATIONS OF LIABILITY AND
DAMAGE EXCLUSIONS CONTAINED IN  THIS
AGREEMENT WILL APPLY REGARDLESS OF THE
SUCCESS OR EFFECTIVENESS (OR LACK THEREOF) OF
ANY REMEDIES PROVIDED HEREIN. THESE
LIMITATIONS AND EXCLUSIONS ARE REFLECTED IN
THE PRICING OF THE SUBSCRIPTION SERVICES AND
SUPPORT SERVICES, AND THEY REPRESENT AN
AGREED ALLOCATION OF RISK BETWEEN THE PARTIES
AND ARE AN ESSENTIAL PART OF THIS AGREEMENT.

9.3 OrPAHMYEHUA OTBETCTBEHHOCTU ¥
NCKMIOYEHVA W3 VYUWEPBA, COOEPXALIMECA B
HACTOALLEM COMALEHNN, MPUMEHAIOTCA
HE3SABCMMO OT VYCINEXA WIN SPPEKTVBHOCTU
(VN OTCYTCTBUA TAKOBOW) KAKUX-NMEO CPEACTB,
NPEAYCMOTPEHHbBIX HACTOALWNM COIMALIEHVEM.
3TN OFPAHMNYEHNA N NCKNMIOYEHUA OTPAXEHBLI B
LEHAX HA YyCnyrn noarimckm wn CEPBUChI
MOOOEPXKW, W ABMAKOT COBON COrIACOBAHHOE
PACMPEOENEHME PWCKOB MEXOY CTOPOHAMU U
ABNAKTCA HEOBXOAMMOW YACTLIO HACTOALLEFO
COMALLEHNA.

9.4 ANY ACTION BY EITHER PARTY
RELATED TO AN ACTUAL OR ALLEGED BREACH OF

9.4 JNIOBbLIE D,EVIC'I:BI/IFI NMOBOW CTOPOHHI,
CBA3AHHbIE C JEVCTBUTEIbHbLIM nin
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THIS AGREEMENT BY THE OTHER PARTY, OTHER THAN
A WILLFUL OR INTENTIONAL BREACH OF SECTION 11
(CONFIDENTIALITY) OR A BREACH OF SECTION 12
(PROPRIETARY RIGHTS), MUST BE COMMENCED
WITHIN TWO YEARS AFTER THE DATE ON WHICH THE
BREACH IS DISCOVERED. ANY ACTION NOT BROUGHT
WITHIN THAT TWO-YEAR PERIOD SHALL BE BARRED,
WITHOUT REGARD TO ANY LONGER LIMITATIONS
PERIOD SET FORTH IN ANY APPLICABLE LAW OR
STATUTE.

MPEONONAFAEMbIM  HAPYWEHVMEM HACTOSALWEFO
COIMALLEHMA JPYrov CTOPOHOW, 3A
NCKMIOYEHVEM YMBbILLNEHHOIO nnu
MPEOHAMEPEHHOIO HAPYLIEHUA PA3OENA 11
(KOHOUOEHLIMANIBHOCTb) nnm HAPYLWEHWA
PA3OENA 12 (MPABA COBCTBEHHOCTW), OOMKHBbI
BbITb OCYLECTB/EHbLI B TEYEHWE OBYX JIET MOCNE
OATbl, KOrOA HAPYLWEHWE BbINO OBHAPYXEHO.
NOBbLIE MPETEH3UW, HE MOOAHHBLIE B TEYEHWE
OBYXNETHEIO MEPVOMA, 3AMNPELLAIOTCSH, BE3 YYETA
NOBOro BONEE ONIMTENBHOIO CPOKA WCKOBOW
JABHOCTW, YCTAHOBNEHHOIO B NOBOM
MPUMEHVUMOM 3AKOHE UNN KOOEKCE.

10. Subscription Period, Renewals, Termination and
Suspension.

10 MNepunog Moanucku, NMponoxraums, MNpekpallueHne n
[puocTaHoBka.

10.1. Company makes the SaaS Services
available on a subscription basis, and Customer is
purchasing a subscription to access and use the Subscription
Services upon the terms and conditions set forth in this
Agreement, for the Subscription Period specified in the Order
Form. Neither Party may terminate a Subscription Service or
Support Services for convenience prior than the end of its
Subscription Period.

10.1. KomnaHusa npegocraensaet Cepsucbl SaaS Ha
ocHoBe noanucku, a KnueHt npuobpeTaeT nognuncky 4octyna
M ucnomnb3oBaHua Ycnyr [lognuckm Ha  ycroBusx,
U3NOXEHHbIX B HacToswem CornaweHun, Ha [lepuopg
Mognuckn, ykasaHHbIi B Popme 3akasa. Hu oagHa us CTopoH
He MOXeT npekpatutb Aencteue Ycnyr [llognuckn u
CepBuncoB noaaepXkn no cobCTBEHHOMY XenaHuoo [0
okoHyaHus Mepuoga Mognucku.

10.2. This Agreement commences on the
Effective Date and continues until all subscriptions hereunder
have expired or have been terminated. Upon expiration of the
initial Subscription Period, Customer’s subscription to the
applicable Subscription Services and Support Services, and
the term of this Agreement, shall automatically renew for one
additional period equal to 365 days, at Company’s then-
current subscription price stated on Company web-site
www.creatio.com_on the first day of such next renewal,
unless either Party notifies the other Party no later than thirty
(30) days prior to the scheduled renewal date that it is
electing not to renew this Agreement, in which case the
subscription and the term of this Agreement shall end upon
the expiration of the then-current Subscription Period.

10.2. Hactosiwee CornalueHve BCTynaeT B Cumny C
JaTbl BCTYNneHust B cuny v AencTBYET A0 TeX Nop, Noka He
UCTeYeT CpPOK AENCTBUS BCEX MOAMWCOK MO HacTosLEeMy
CornaweHuto unu  OHW He OyayT npekpalieHsl. [o
ncTevyeHun nepeoHavanbHoro lNeproga nognucky nognmucka
KnnenHta Ha cootseTcTBytowme Ycnyrn [lognuckn n
Cepsucol [Nogaepxku, a Takke CpoK AENCTBUSA HACTOSILLErO
CornaweHusi aBTOMaTU4eCKu MNPOASieBalOTCs Ha OAWH
OOMONMHUTENbHbIA Nepuod, pasHbl 365 AHAM, NO TekyLen
ueHe noanuckn KomnaHuu, ykasaHHOW Ha BebG-cante
KomnaHum www.creatio.com B nepBbli [LEeHb Takoro
cnegywooLwlero npogneHus, ecnm Hu ogHa u3 CTOpPOH He
yBegomuT apyryto CTOpOHy He no3gHee, YeM 3a TpuauaTb
(30) AHen oo 3annaHMpoBaHHOW AaTbl MPOANEHNS, O TOM, YTO
OHa peluaeT He npoanesBaTb HacTosiwee CornalwleHve, u B
3TOM cnydae [lognucka M CpPOK OENCTBMSA HaCTOSALLEro
CornalwleHuss 3akaH4YMBalTCA MO WCTEYEHUU TEKYLLEro
Mepuoga Moanucku.

10.3.  Either Party may terminate this Agreement
by notice if the other Party breaches any material term of this
Agreement and fails to cure such breach within thirty (30)
days after receipt of notice of the breach from the non-
defaulting Party. Any such termination shall be without
limitation of any other right or remedy available to the
terminating Party.

10.3. Jliobas wun3 CTOpPOH MOXET PpacTOprHyTb
HacTosAwee CornalleHne nytem yBegoMIIeHUs, eCnv apyras
CTopoHa HapywwuT KakoM-nMbO CYLIEeCTBEHHbIN MYHKT
HacTosAwero CornaleHnsa n He YyCTPaHWUT Takoe HapyLueHue
B TedeHne Tpuauatm (30) AHen nocne nonyveHus
yBEOMIEHNS O HapyLlleHun oT CTOpPOHbI, HE HapyLUMBLUEN
cBon obssatensctea. Jlloboe Takoe pacTopXeHue He
OrpaHN4YMBaETCA  HUKaKUMW  ApYrUMW  npaBamn  WUin
cpencTeamu npaBoOBON 3aLMTHI, OOCTYMHbIMU
pacTopratowiet CTopoHe.

10.4. Upon ten (10) days’ notice to Customer,
Company may suspend the Subscription Services in whole
or in part if Customer fails to make when due any payment
required under this Agreement or under any other agreement
entered into by the Parties. Upon receipt of payment in full of
all overdue amounts, provided Customer is not otherwise in
breach of this Agreement or any other agreement entered
into by the Parties, Company shall promptly restore the
suspended Subscription Services. Company may also
suspend the Subscription Services in whole or in part if
Customer otherwise breaches any term of this Agreement or
any other agreement entered into by the Parties and fails to
cure such breach within thirty (30) days after receipt of notice
of the breach from Company, until such time as the breach is
cured. Notwithstanding the foregoing, Company may
immediately suspend the Subscription Services, with or

10.4. YBegomuB KnuveHnta 3a gecatb (10) gHewm,
KomMnaHus MoKeT NONHOCTBIO UMY YacTUYHO NPUOCTaHOBUTb
okasaHue Ycnyr Moanuckn, ecnn KnueHT He Npou3BedeT B
YCTaHOBINEHHbIN CPOK Kakoi-nnbo nnartex, Tpebyembin B
COOTBETCTBMM C HacTosAwmMm CornawieHnem unu nodsbiM
OpYyrMm cornaileHuem, 3aknodeHHslM CTtopoHamu. [locne
nony4YeHusi MOMHOM ONNnatbl BCEX MPOCPOYEHHBIX CYMM, Mpu

ycrnoBun, 4to KnMEeHT He HapylaeT  HacTosLero
Cornawennss  unu  noboro  Apyroro  cornatleHus,
3aKIMHYEeHHOro CTopoHamy, KomnaHus JOJDKHa
He3amen/IMTeNlbHO  BOCCTaHOBWUTb  MPUOCTAHOBMEHHbIE

yCJ'IyFI/I Mognuckn. KomnaHna Takke MOXET NPUOCTaHOBUTb
npenocrtasneHne yCﬂyF Mognuckn MONMHOCTbIO NN
YacTnyHo, ecnn KnmeHT uHbIM o6pa30M HapyLllaeT KaKkoe-
nnéo ycnosme Hactodlwero CornaweHuss unu niboro
Apyroro cornaweHud, 3aKn4YeHHoro CTOpOHaMVI, n He
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without prior notice to Customer, in order to avoid or mitigate
irreparable harm to Company. Any suspension hereunder
shall be without limitation of any other right or remedy
available to Company.

yCTpaHsieT Takoe HapylleHue B TedeHne TpuauaTv (30) aHen
nocrie Norny4YeHns yBeJOMeHUs 0 HapyLleHur oT Komnanus
OO0 Tex Mnop, Moka HapyweHue He OypeT ycTpaHeHo.
HecmoTps Ha BbllweunsnoxeHHoe, KomnaHus  MoXeT
HemeAneHHO NPUOCTaHOBUTL OkasaHue Ycnyr lMognuckm ¢
npeaBaputenbHbiM yBegomneHveMm Knuenta nnm 6e3 Hero,
4yToObl M3bexaTb MU CMArYMTb HenonpasuMbIn  yLiep6
KomnaHuu. Jliobass npuoctaHoBKa NO  HaCTosLEMY
CornaweHuto He orpaHu4MBaeT Nnobble Apyrve npasa Wnu
CpeAcTBa NPaBOBOW 3aLMTLI, 4OCTYNHblE KoMmnaHuw.

10.5.  Either Party may terminate this Agreement
immediately upon notice to the other Party if the other Party
has a receiver or similar party appointed for all or substantially
all of its property, is declared insolvent by a court of
competent jurisdiction, ceases to do business in the ordinary
course, files a petition in bankruptcy or has a petition filed
against it in bankruptcy, becomes the subject of any court or
administrative proceeding related to its liquidation or
insolvency (whether voluntary or involuntary) that is not
dismissed within ninety (90) days, or makes an assignment
for the benefit of its creditors.

10.5. Jliobas wn3 CTOpOH MOXET pacTOprHyTb
HacToswee CornalleHne HemeaneHHo nocne yseaoMneHus
apyron CTopoHsbl, ecnu gpyrasg CTopoHa MMeeT KOHKYPCHOro
yNpaBnsoLLEro UnvM aHanornyHyo CTOPOHY, Ha3HaYeHHyIo B
OTHOLLEHWUN BCEro Wnu MpakTUYeckn BCEro ee MMYLLeCTBa,
€cnv Ccyn Hagnexallen opucoukuum obbsaBnseT ee
HennartexecnocobHon, unn CTopoHa npekpalliaet BegeHve
6usHeca B OObLIMHOM MOpPSAKe, UMW MogaeT 3asiBrieHue o
OaHKpoTCTBE WM  UMeeT 3asiBneHne o 6aHKpoTCTBE,
nogaHHoe MpoTMB Heé, CTaHOBUTCA npegmeToM mnboro
cynebHoro wunuM agMuMHUCTpATMBHOrO pasbupaTtenbcrBea,
CBSI3aHHOIO C €€ NUKBMAAUMENn UM HeCoCTOATENbHOCTLIO
(6yab TO 4OBPOBOMNBLHON UNW NPUHYANTENBLHON), KOTOpasa He
OyneT oTknoHeHa B TedveHue gessaHocTa (90) AHen, wvnu
JenaeT yCTynKy B Nosb3y CBOWX KPeAUTOPOB.

10.6. Company may terminate this Agreement
immediately upon notice to Customer for breach of Section
15.

10.6. KomnaHuss MOXeT pacTOprHyTb HacTosliee
CornawleHue HemeaneHHo nytem ysegomneHus KnveHTa B
cny4yae HapyweHusi nocnegHuv Pasgena 15.

10.7.  Upon the termination or expiration of this
Agreement for any reason:

(@ Company will terminate access to the
Subscription Services, and all rights and licenses granted by
Company pursuant to this Agreement shall terminate.

(b)  Customer shall pay all amounts that have
accrued and are owed hereunder within thirty (30) days
following any termination or expiration of this Agreement.

(c) Upon written request by Customer made
within thirty (30) days after the effective date of expiration or
termination and provided Customer has complied with
Section 10.7.(b), Company shall make available in format of
Company’s choice to Customer for download one or more
electronic files of any Customer Data stored in the
Subscription Services. After such thirty (30)-day period,
Company shall have no obligation to maintain or provide any
Customer Data unless otherwise agreed between the Parties
in respective Order Form with any Customer Data retention
for the period exceeding such thirty (30) days period to be
payable by Customer to Company at then current rates. After
that 30 (thirty) day or other agreed data retention period,
Company will delete or destroy all copies of Customer’s Data
in Company systems or otherwise in Company possession or
control, unless legally prohibited and excluding any copies of
Customer Data that may be retained on backup media
beyond the end of such period pursuant to Company’s then-
current back-up procedures.

(d) If this Agreement is validly terminated by
Customer pursuant to either of Sections 5.2, 8.1 or 10.3 and
Customer is in full compliance with all material terms and
conditions of this Agreement, Company shall within ten (10)
days following the effective date of such termination refund to
Customer all subscription fees previously paid by Customer
for the Subscription Services with respect to the then-
remaining portion of any prepaid but unused Subscription
Period.

(e) If requested by a Party, the other Party
shall promptly destroy or return to the requesting Party, as
directed, all of the requesting Party’s Confidential

10.7. Tlpn pacTOpXeHUU UM OKOHYaHUW Cpoka
aencteusa CornalleHnst no nobomMy OCHOBaHMIO:

(a) Komnanua npekpaTuT pgocTyn K Ycnyram
Mognuckn, M Bce npaBa M NUUEH3UW, NPefoCTaBfiEHHbIE
Komnanven no Hactoswemy Cornawenunio  6yayt
npekpaLLeHbl.

(b) KnueHT pomkeH BbINNATUTb BCE CYMMb,
KOTOpble Ha4yMCreHbl W MPUYUTaIOTCA MO  HacToswemy
CornaweHuio, B TeyeHue TpuguaTy (30) aHer nocne noboro
pacTOPXEHUsI NN UCTEYEHUS] CPOoKa AENCTBUS HAaCTOALLEro
CornaweHus.

(c) Mo nucbmeHHoMy  3anpocy  KnueHTa,
caenaHHomy B TedeHue Tpuguatu (30) gHel nocne gatl
NCTEYEHUs1 cpoKa AENCTBUS UMW NpekpaLleHus OENCTBUS, U
npu ycnosuu, 4to KnueHTt BbinonHun Paspen 10.7.(b),
KomnaHnusa pomkHa npepoctaButb KnveHTy B dhopmarte,
BblbpaHHOM Komnanuen, ana 3arpysku oguvH unun 6Gonee
3MNeKTPOHHbIX harnoB Bcex [aHHbix KnueHTta, xpaHawmxcs
B Ycnyrax MNoanucku. Mo nctevenun takoro tpuguatn (30)-
aHeBHoro nepvoga KomnaHus He obsizaHa XpaHUTb unn
npenocTaBnsiTh kakme-nubo daHHble KnueHTa, ecnv nHoe He
cornacoBaHo Mmexay CTopoHamu B COOTBETCTBYHOLLEN
dopme 3akasza c coxpaHeHuem Nobbix OaHHbix KnveHTta B
TeyeHne nepuoga, MpeBbIWAWEro Takon nepuog B
Tpuguate (30) gHen, n onnayeHo Knnentom Komnawum no
Tekywmm cTtaBkam. o wncteyeHum astoro 30 (Tpuguatwn)
OHEBHOTO MW Apyroro CornacoBaHHOro nepuoaa XpaHeHus
AaHHblX, KoMnaHus yganut wnm yHUYTOXWT BCe Konuu
JaHHbix KnueHTa B cuctemax KomnaHum nnm nHeiM o6pasom,
Haxo4sALWMXCa BO BMaAEHUN UK Nod KoHTporem KomnaHuu,
€CI1 3TO He 3anpeLLeHO 3aKOHOM U1 3a UCKITI0YEHUEM NObIX
konun [aHHbix KnueHTa, KOTOpble MOrMyT XpaHUTbCHA Ha
pesepBHOM HOCWUTENEe MO MWCTEeYEeHMM ITOro nepvoga B
COOTBETCTBMM C  OAENCTBYOWMUMW HaA TOT  MOMEHT
npoueaypamu pe3epBHOro KonuposaHus KomnaHum.

(d) Ecnn HacTosiwee CornaweHue npaBoOMepHO
pactoprHyto KnueHTom B COOTBETCTBMM C noObIM 13
PasgenoB 5.2, 8.1 unn 10.3, n KnueHT nNOMHOCTbLIO
cobnogaeT BCe CyLEeCTBEHHbIE YCMNOBWUsSi  HACTOSALLEro
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Information, and other materials of the requesting Party in
such other Party’s possession or under its control.
Notwithstanding the foregoing, each Party shall be entitled to
retain any records to the extent it has been advised in writing
by counsel that such retention is required to comply with
applicable Law or regulation.

Any provision of this Agreement which, by its nature, would
survive termination or expiration of this Agreement shall
survive any such termination or expiration.

CornaweHus, KomnaHua gomkHa B Teudenune pgecstn (10)
OHEen nocne AaTbl BCTYNMEHNS B CUITY TaKOro npekpaleHus
Bo3mecTUTb KnneHTy Bce nnatexu 3a MNOANUCKY, paHee
ynnadeHHble KnveHtom 3a Ycnyru Mognvckn B OTHOLLEHUN
ocTaBLUenca Ha TOT MOMEHT yacTtu noboro
npegonnadYeHHoro, HO  Heucnonb3oBaHHoro [lepuoga
Moanuckn.

(e) Mo 3anpocy CrtopoHbl papyras CropoHa
HesameanuTenbHO YHUYTOXUT UM BEPHET 3anpaluvBatoLLen
CtopoHe, Kak ykasaHo, Bcio KoHduaeHumansHyo
WHdopMauuo  3anpawuvBatowen CTOpoHbl W gpyrue
MaTepuanbl 3anpawuBaiollenn CTOpOHbI, Haxogdlmecs B
pacrnopsbkeHun Takonm apyron CTOPOHbI uNu nop ee
KOHTponem. HecMOTpss Ha BbILWEN3NOXEHHOE, Kaxaas
CTopoHa MMeeT npaBoO COXpaHsTb ntobble 3anucu B TOW
Mepe, B Kakol OHa Gbina yBegoMreHa B MMCbMEHHON dhopme
KOHCYNbTAHTOM O TOM, YTO Takoe xpaHeHue TpebyeTtcsa ons
cobrnogeHus NpUMMeHMMOoro 3akoHa U NOCTaHOBIEHUS.

JTo6oe nonoxeHve HactosAwero CornaileHus,
KOTOpOe MO CBOEMY XapakTepy OCTaeTcs B cune nocre
npeKkpaLLeHnsa UNn NCTEHYEHUsA CpoKa OENCTBUSA HACTOSILLErO
CornaweHus, octaetcs B cune nocne nwboro Ttakoro
npekpaLLeHns UM UCTEYEHNs1 Cpoka AEeNCTBUS.

11. Confidentiality.

11 KoHdungeHumManbHOCTb

11.1. Each Party that receives Confidential
Information of the other Party agrees that, unless the
disclosing Party gives its prior written authorization, it shall
not: (a) use such Confidential Information other than for the
purposes of this Agreement; or (b) disclose any such
Confidential Information to any third Person except those
directors, officers, employees, Consultants and agents of the
receiving Party who are required to have such Confidential
Information in order to carry out the purposes of this
Agreement and who have signed a non-disclosure
agreement or are otherwise bound by confidentiality
obligations in substance similar to the provisions hereof. The
receiving Party shall prevent the unauthorized use,
disclosure, dissemination or publication of such Confidential
Information using at least the same degree of care that the
receiving Party uses to protect its own confidential
information of a similar nature, but in no event less than a
reasonable degree of care.

11.1. Kaxxnas CTtopoHa, nonyvaroLuas
KoHdwmaeHumanbHyto  mMHdopmauuio  gpyron  CTOpPOHbI,
cornailaeTcsl ¢ TeM, 4YTo, ecnu packpbiBatoasi CTopoHa He
4acT CBOEro npeaBapuTenbHOrO NMCbMEHHOTO pa3peLleHus,
OHa He BypaeT: (a) ucnonb3osaTtb Takyto KoHunaeHumanbHyo
MHOpMaLMIO  UWHaye, YemM [Ons  LUenen  HacTosLero
Cornawenus; wnm  (b) packpbiBaTb nobylo  Takyto
KoHdwmaeHumanbHyto  unHdopmaumio  nobomy  TpeTbemy
nuLy, 3a UCKMYEHNEM TEX AMPEKTOPOB, AOMMKHOCTHbIX NN,
COTPYAHWKOB, KOHCYNbTaHTOB W areHToB MpUHUMMatoLEen
CTopoHsbl, KoTopbiM TpebyeTca Takas KoHduaeHumanbHas
WHpopMauma Ona  BbINOMHEHUA  Lenel  HacToswero
CornaweHna 1 KOTOpble MoAanucanu corfnaweHve o
HepasrnallieHun unu WHbIM obpasom CBSi3aHbI
obszarenscTBaMm Mo cobnioaeHnIo KOHPMAEHUNANbHOCTH,
No CyTM aHanorMyHbiMU  MOSIOKEHUSIM  HACTOSLLEro
OOKyMEHTa. MpuHuMatoLwas CtopoHa OOMmKHa
npefoTBpallaTb HECaHKUMOHUPOBAHHOE MWCMNOMb30BaHuE,
packpbiTVe, pacnpocTpaHeHne unu nybnukauuo Takon
KoHdmaeHumanbHoW mMHopmauum, NposBAsa Mo KpawnHewn
Mepe Ty e CTeneHb OCTOPOXHOCTU, KOTOPYHO NpUHMMatoLLast
CTopoHa npuMeHsAeT Ans 3aWuTbl CBOeW COOCTBEHHOM
KOHbmaeHumansHon nHopmMaumm aHanornyHoro
XapakTepa, HO HU B KOEM Cry4yae He MeHee pa3yMHOro
CTeneHb yxoaa.

11.2. The obligations of the Parties under
Section 11.1 shall not apply to the extent of any disclosure
required pursuant to a duly authorized subpoena, court
order, or government authority, provided that the receiving
Party has provided prompt notice and assistance to the
disclosing Party prior to such disclosure, so that such Party
may seek a protective order or other appropriate remedy to
protect against disclosure.

11.2. O6szatenbcTBa CTOPOH B COOTBETCTBMM C
Pasgenom 11.1 He NpMMeHSOTCS B OTHOLUEHUM noBoro
packpbiTnst MHdopmauun, Tpebyemoro B COOTBETCTBUM C
OOIMKHBIM 06pa3oM CaHKLMOHUPOBAHHOM MOBECTKOM B cyA,
NoCTaHOBMIEHMEM CYAa UMW roCyAapCTBEHHBIM OPraHoM, Npu
ycrnosBun, 4To npuHuMMatowass CTopoHa npegocTaBuna
HesameanuTensHoe yBeJoMIeHue n NnoMoLLb
packpbiBatoLLiet CTOpoHe 0 TaKoro packpbITUSl. packpbiTue,
yTo6bl Takass CTopoHa Morfa 3anpocuUTb  OXPaHHbIN
cynebHbIN Npukas unu gpyroe COOTBETCTBYIOLLEE CPEACTBO
3aLNTbI OT PacKpPbITUS.

11.3. Any breach of the confidentiality obligations
set forth in this Section 11 would constitute a material breach
of this Agreement, which the breaching Party acknowledges
would cause irreparable harm to the non-breaching Party,
leaving it without an adequate remedy at Law. As such, any
such breach shall entitle the non-breaching Party to
injunctive relief in addition to all other remedies, without

11.3. Jltoboe HapyweHune o6A3aTeNLCTB MO
KOH(pAEeHUNansLHOCTH, N3NOXEHHBbIX B HacToswem Paspene
11, 6ygeT npeacTaBnsiTb COOON CyLeCTBEHHOE HapyLleHue
HacTosiwero CornaweHusi, KOTopoe, Kak O0CO3HaeT
HapywwuBLlasi CTOpoHa, HaHeceT HenonpaBuMbIi yliepb He
HapywuBwen CTopoHe, ocTaBMB ee 0e3 agekBaTHbIX
cpeacTB NpaBoBOW 3awnTbl No 3akoHy. Takum obpasom,
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necessity of posting of a bond or other security in connection
therewith. The preceding sentence is not intended, nor shall
it be construed, to limit a Party’s right to dispute the factual
basis underlying any contention that it has committed any
breach.

noboe Takoe HapylleHve faeT He Hapywwmslen CTopoHe
npaso Ha cyAebHbIl 3anpeT B JONOMHEHNE KO BCEM APYrMM
cpeactBam  npaBoBOW  3awmTbl 63 HeobxogMMOCTM
BHECEHWA 3anora unun gpyroro obecnevyeHns B CBA3N C 3TUM.
Mpeablgylwiee npeanoxeHWe He npeaHasHavYeHo W He
OOMKHO TONKOBaTbCA Kak orpaHvyeHne npasa CTOPOHbI
ocnapuaTb (PaKTUYECKyt0 OCHOBY Nt060ro yTBepxaeHus o
TOM, YTO OHa COoBepLUUNA Kakoe-Nnbo HapyLueHue.

11.4. This Section 11 will remain in effect during
the term of this Agreement and for a period of five (5) years
following termination or expiration of this Agreement for any
reason, except with respect to any Confidential Information of
Company contained in or constituting Company Software, for
which this Section 11 will remain in effect indefinitely.

11.4. Hactosawmn Pa3gen 11 octaeTcsd B cune B
TeyeHne cpoka AeWcTBUst Hactosiwero CornalieHnss u B
TeyeHne natu (5) neT nocne pacToOpXeHUs UM UCTEeYEHUS
cpoka pencteua Hactodawero CornaweHua no nwobown
npuynHe, 3a ucknoveHnem nwbon KoHduaeHumnanbHom
WHopMaLun KomnaHuu, cofepxaluencs unu
cocTtasnsowen NporpammHoe obecneyeHve Komnanum, ans
koTopbix aTO0T Paspgen 11 GygeTt ocrtaBatbca B cure Ha
HeonpeaeneHHbIN CPOK.

11.5.In the event that the provisions of this
Section 11 are inconsistent with the provisions of any
applicable non-disclosure (or comparable) agreement
separately executed by the Parties, then the terms of this
Section 11 shall govern with respect to Confidential
Information disclosed in connection with the subject matter of
this Agreement.

11.5. B cnyyae, ecnu nonoXeHns HacTosLWero
Pasgena 11 npoTtuBopedaT MONMOXeHWsM  noboro
NPUMEHMMOrO  CcOrnalleHusl O  HepasrnaweHuu  (Mnu
COMOCTaBMMOrO cornaileHust), 3akniveHHoro CTopoHamu
oTAenbHO, nonoXxewus HacTosiwero Paspena 11 umetot
NpenMyLLIECTBEHHYHO cuny B OTHOLLEHUN
KoHdunaeHumansHon nHgopmMaumm, packpbiBaeMon B CBA3N
c npegmMeToM Hactosiwero CornalueHums.

12. Proprietary Rights.

12 VimyulecTBeHHbIe NpaBa

12.1.As between the Parties, all Intellectual
Property Rights in and to any Customer Data and Customer
Extensions are and shall remain the sole property of
Customer and its Affiliates, as applicable, and Company shall
acquire no right of ownership or use with respect thereto,
except that Company and its Affiliates and their respective
employees and agents shall have the right to reproduce,
modify, use, host, transmit and display the same in
connection with Company’s provision of the Subscription
Services and Support Services.

12.1. B oTHoweHusaAx mexagy CtopoHamu Bce
lMpaBa Ha MHTennekTyanbHyt0 CO6CTBEHHOCTb B OTHOLLEHUN
nobbix [aHHbIX KNneHTa n PaclumpeHnin KnMeHTa ABnsaTcA
N OCTalTCA UCKMOUUTENbHOM CcOBCTBEHHOCThIO KnneHTa u
ero  AddunupoBaHHbIX ML, B 3aBUCMMOCTM  OT
obcTosTensctB, M KomnaHua He npuobpetaeTr npasa
COBCTBEHHOCTU UMM UCMONb30BaHUSA B OTHOLLEHUWN HKX, 3a
ncknoyeHnem Toro, 4to Komnanuna n ee AddumnmnpoBaHHble
nMua, a Takke UxX COOTBETCTBYIOLLME COTPYAHMKU U areHThbl
MMEIT MpaBo BOCMPOU3BOAUTb, U3MEHHATb, UCMOMb30BaTb,
pasmeLLaTb, NnepeaaBaTtb M 0TOOpaxaTb TO XXe CaMOe B CBA3MN
¢ npepocTtaBneHnem Komnanuen Ycnyr [lognucku wn
Cepsucos Mogaepxku.

12.2.As between the Parties, all Intellectual
Property Rights in and to the Company IP are and shall
remain the sole property of Company and its Affiliates and
their respective licensors, as applicable, and Customer shall
acquire no right of ownership or use with respect to any
Company IP except for the limited license right specified in
Section 4. Without limiting the foregoing, Customer
acknowledges that the Company Software and SaaS
Services and the inventions, know-how and methodology
embodied therein are proprietary to, and are the valuable
trade secrets of, Company and its Affiliates and licensors, as
applicable, and that the Company Software constitutes
Confidential Information of Company.

12.2. B oTHoweHuax mexay CTopoHamu Bce
MpaBa Ha MHTennekTyanbHy0 COBCTBEHHOCTbL B OTHOLLEHUN
WHtennektyansHon CobcTBeHHOCTM KoMnaHum SBnSoTCs m
OCTalTCA MCKMIOYMTENbHOM COOCTBEHHOCTLIO KomnaHum u
ee AddunvpoBaHHbIX UL W WX COOTBETCTBYHOLLMX
NLIEH3NApOB, B 3aBUCUMOCTU OT 06CTOATENLCTB, U KnneHT
He npuobpeTaeT NpaBa COBCTBEHHOCTU UNN NUCMONb30BaHNS

B OTHOLLEHUMN Kakomn-nnoo MHTennekTyanbHon
CobcTBEHHOCTH KomnaHwuun, 3a UCKIOYEHNEM
OrPaHUYEHHOro  JIMLIEH3NOHHOrO MpaBa, YKas3aHHOro B

Paspene 4. He orpaHuMumnBasi BbilensnoxeHHoe, KnueHt
npusHaet, 4to [MporpammHoe obecneyeHve KomnanHum u

CepBucbl SaaS, a Takke wu300peTeHus, Hoy-xay U
MeToaonorugd, BOMJIOLWLEHHbIEe B HUX, ABNAKOTCA
COBCTBEHHOCTLIO Komnanum n ABNAKTCA LEeHHbIMU

KOMMEPYECKUMM cekpeTamm KomnaHuu " ee
AdPUNMPOBaHHBIX NULL U NULEH3NapPOoB, B 3aBUCMMOCTM OT

obctoaTensctB, M 4To [lporpammHoe obecneveHune
Komnanun npepnctaBnsier cobovt  KoHdwmaeHUmanbHyo
nHdopmMaumo KomnaHuu.

12.3.Customer, Customer's  Affiliates or 12.3.  KnueHt, AddunmpoBaHHble  nuvua

Authorized Users may from time to time provide Company
with suggestions, comments, recommendations and/or
feedback regarding the SaaS Services and/or Company’s
related technologies (“Feedback”). Any and all Feedback is
and shall be given entirely voluntarily and without
compensation. As between the Parties, all Feedback shall be

KnuneHta nnu ABTOpU30BaHHbIE MONb30BATENN MOTYT BpEMS
OT BpemeHu npegocTaensATs KomnaHuu npepnoxeHus,
KOMMEHTapu1, pekoMeHaaumm u/vnm oT3biBbl OTHOCUMTENBHO
CepBucoB SaaS n/vnun ceasdaHHbIX TexHonormi KomnaHum
(«OT13bIBbI»). Jltobble M Bce OT3bIBbI NPegoCTaBnsOTCS
WCKNIYMTENBHO  fo6poBonbHO 1M 6e3Bo3mesgHo. B
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exclusively owned by Company and Company shall be freely
entitled to reproduce, prepare derivative works of, disclose to
third Persons, display and perform (publicly or otherwise),
sell, lease, license, distribute, and otherwise use and exploit
any and all such Feedback, at its sole discretion, without
obligation or liability of any kind to Customer or to any other
Person.

OoTHoweHuax mexay CtopoHamu Bce OT3bIBbl [LOIDKHbI
npuHagnexaTb ucknountensHo KomnaHuu, n KomnaHus
mMeeT npaBo CcBOOGOAHO BOCMPOM3BOAUTbL, CO34aBaTb
npousBogdHble paboTbl, packpbiBaTb TPETbUMM  NMLaM,
OEMOHCTPMPOBaTb W UCMOMHATL (MYBNMYHO WMM  MHBIM
obpasom), npogasaTtb, cAaBaTb B apeHay, NULeH3MpoBaTh,
pacnpocTpaHaTb U  WHbIM 0Opa3om Ucronb3oBaTb WU
ucnonb3oBatb nobble M Bce Takme OT3bIBbI MO CBOEMY
ycmoTpeHuto, 6e3  kakmx-nubo  obsasaTtensctB  unu
OTBETCTBEHHOCTU nepen KnveHTom wnu nobbiM  apyrum
Jlnuom.

13. Force Majeure. If either Party is unable to perform
any obligation (excluding any payment obligation) under this
Agreement because of any matter beyond that Party's
reasonable control, such as any act of God, lightning, flood,
exceptionally severe weather, fire, explosion, war, Ccivil
disorder, industrial disputes (whether or not involving
employees of either Party), acts of local or central
government or other competent authorities, problems with
telecommunications providers, hostile network attacks,
issues caused by Third Party Application or other events
beyond a Party’s reasonable control (each, a “Force Majeure
Event”), that Party will have no liability (including any
obligation to issue refunds or credits) to the other for such
failure to perform; provided, however, that such Party shall
resume performance promptly upon removal of the
circumstances constituting the Force Majeure Event.

13. dopc-maxop. Ecnun kakaa-nmb6o n3 CTOpPOH HEe MOXEeT
BbINONHUTL Kakoe-nnbo obsi3aTenbCcTBO (32 WUCKMOYEHUEM
noboro nnatexHoro obsasaTenbcTBa) NO  HacTosLemy
CornatueHuto n3-3a Kakux-nnobo obcToATenbCTB,
HaxoOsAWMXCA BHE pas3yMHOro KOHTpons 3Tton CTOpOHBI,
TakMx Kak CTuxunHoe OefcTBMe, MOMHUS, HaBOAHEHMWe,
WCKMIOYMTENBHO CypoOBble MOroAHbIE  YCIOBUS, MoOXap,
B3pbIB, BOMHA, rpaxkgaHckne Gecnopsgku, TpyaoBbie Crnopbl
(c yyactmem wnmn 6e3 ydacTua COTpPyAHMKOB nobon
CTOpOHBbI), AENCTBUS MECTHBIX UMW LEHTparnbHbIX OpraHoB
BNacT! UNuM Jpyrmx KOMMETEHTHbIX OpraHoB, Npobnembl ¢
nocTaBLLMKaMU TEeNeKOMMYHUKAaLNOHHbBIX ycnyr,
BpaxaeOHble ceTeBble araku, nNpobnembl, Bbi3BaHHbIE
Mpunoxenvem TpeTbux Jluy, wnm pgpyrve  cobbiTus,
HaxogsLmecss BHe pasyMHoro koHTponst CTopoHbl (kaxgoe,
«®dopc-maxopHoe cobbiTe»), aTa CTopoHa He ByaeT HecTu
OTBETCTBEHHOCTM (BKMoYas niobble obssaTensctBa Mo
BO3BpaTy NnaTexen unu kpeamtam) nepes Apyrov 3a takoe
HEBbINOMHEHNE; NMpPU YCrNoBUW, oaHaKko, 4YTo Takaa CTopoHa
BO30OHOBMT  WUCMOMHEHWE  He3ameanuTenbHO  nocre
yCTpaHeHust  obCcToATEnbLCTB,  cocTaBnswwmx — dopc-
Ma)KOopHoe cobbliTHe.

14. Publicity. Customer hereby grants Company the
right to issue a press release announcing that Customer has
become a customer of Company, and to reproduce and
display Customer's name, logo and trademarks on
Company’s website and in brochures, social media and other
marketing materials for the purpose of identifying Company’s
relationship with Customer. Except as provided in the
preceding sentence, all media releases, public
announcements and public disclosures by either Party
relating to this Agreement or its subject matter shall require
the mutual approval of the Parties.

14. My6nuyHoctb. HacTtosawwmM KnueHT npepocTtaBnset
KomnaHuu npaBo BbinyckaTb nNpecc-penus, coobliatoLwmii o
TOM, 4YTO0 KnueHT ctan knueHtom KomnaHuu, a Takke
BOCMPOU3BOAMTb U OTOBpaxaTb MMsi, NIOrOTUMN U TOBapHbIE
3Hakm KnneHTta Ha BebG-cavite KomnaHuu, B Opolutopax,
coumanbHbIX CETSX U APYTMX MAapKETUHIOBbIX MaTepuanax ¢
Lenblo ngeHtTudunkaumm oTHoweHnn Komnanum ¢ KnueHtom.

3a  UCKNOYEHVWEM  cryyaeB,  MPedyCMOTPEHHbIX B
npeablayLiem npeanoxeHnu, BCE npecc-penussbl,
nyénnyHble obbsiBNeHuss ©  nybnuyHoe  packpbiTe

nHdpopmauum nobon n3 CTOpoH, Kacarolwmecs HaCToALEero
CornaweHua unu ero npegmeTta, TpebylOT B3aUMHOrO
0n06peHns CTOpoH.

15. Additional Customer Representations and

15. JononnuuteneHble 3assneHuns N 3asepeHus KnueHta.

Covenants. Customer shall, and shall ensure that its
directors, officers, employees, agents and Affiliates, at all
times (a) comply with all Laws applicable to this Agreement,
Customer’s performance of its obligations hereunder and use
of the Subscription Services and (b) not engage in any
activity involving the Subscription Services that violates any
Law, including any Trade Restriction (as defined below), or
may cause Company to violate any Law, including any Trade
Restriction. Customer represents and warrants to Company,
and covenants and agrees at all times, that none of it, its
Authorized Users, owners, subsidiaries and its and their
directors, officers, employees, agents and Affiliates is a
person or entity designated in or subject to any Law,
including Laws administered by the Office of Foreign Assets
Control of the United States Department of the Treasury, the
Export Administration Regulations administered by the
United States Department of Commerce, or Laws
administered by any other foreign, federal or state
governmental authority, imposing economic sanctions or
trade embargoes (“Trade Restrictions”) against countries

KnuneHnTt rapaHtupyet n obsasyetca obecneuntb, 4TOObI €ro
OVpEeKTopa, OOJMKHOCTHbIE nWUA, COTPYLAHWKW, areHTbl u
AddunupoBaHHble nuua Bcerga (a) cobnwopanu  Bce
3aKkoHbl, nNpuMeHMMble K HacTosiemy CornaileHuto,
BbIMONHeHNO  KnueHTom  cBoux  006si3aTenbCTB MO
HacToswemy CornaweHnio 1 UCMOMb30BaHWKD — Ycnyr
Mognuckn n (6) He yyacTBOBanu B NOOON OEATENBHOCTY,
cBsa3aHHon ¢ Ycnyramu [lognuckn, KoTopas Hapyllaet
no6own 3akoH, BkMovas noboe ToproBoe orpaHuyeHue (kak
OnpefeneHo HWXe), UM MOXET MPMBECTU K HapyLUEHWUO
KomnaHuen niwoboro 3akoHa, Bkrtodasi noboe Toproebii
orpaHunyeHus. KnneHt 3aaBnseT u rapaHTupyeT Komnanuu, a
Tarke 06sa3yeTcs M cornawaeTca ©6e3 orpaHuMdeHust no
BPEMEHM, UYTO HUKTO U3 Hee, ee ABTOPU3OBAHHLIX
nonb3oBaTenewn, BNagenbLUeB, 4OYEPHUX KOMMAHUA U ee U UX
ONPEKTOPOB, AOMMKHOCTHBIX WL, COTPYOHWKOB, areHTOB M
AddunupoBaHHbIX UL, He 4BRASEeTCS (OU3MYECKUM MU
OPUONYECKMM NLIOM, HA3HAYeHHbIM WK noanagatolmm
nog nwb6or 3akoH, BkMoYas 3akoHbl, HaxogsAwumecs B
BedeHMM YnpaBneHust Mo KOHTPOSO 3a WHOCTPaHHbIMM
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(“Embargoed  Countries”) and persons or entities
(“Embargoed Targets”). Without limiting the foregoing,
Customer is not and has never been an Embargoed Target,
owned or controlled, in whole or in part, by an Embargoed
Target, or conducted business in any Embargoed Country or
with any Embargoed Target. Customer has not received or
been offered any unlawful bribe, kickback, payment, gift or
thing of value from any of Company, its subsidiaries or its or
their directors, officers, employees or agents in connection
with this Agreement.

aktneamu MuHucTtepctBa uHaHcoB CLUA, MonoxeHnnst 06
9KCMOPTHOM  KOHTpONe,  Haxogswmecs B  BeAeHWUU
MwuhuctepctBa ToproBnm CoeauHeHHbix LTatos, wnu
3aKkoHbl, Haxogswmecsa B BedeHun JOOro  Apyroro
WHOCTPaHHOro, degepansHOro Unu  rocyfapCTBEHHOro
opraHa BnacTu, Hanararowme 3KOHOMUYECKMEe CaHKLMN Unn
ToproBble  ambapro  («ToproBble  OrpaHuyeHus») B
OTHOWeHUM cTpaH («CTpaHbl, Ha KOTOPblE HanoXeHo
ambapro») u dpumandecknx nunu ropuamdeckmx nuu («Lienu, Ha
KOTOpble  HanoxeHo ambapro»). He  orpaHuunBas
BbILLEN3NOXEHHOE, KNMeHT He aBnseTca U Hukorga He Obin
Llenblo, Ha KOTOpYH HamnoXeHo ambGapro, MOMHOCTLIO WIU
YaCTUYHO He MpUHagnexan unu koHTponuposancs Lienbto,
Ha KOTOPYK HamnoxeHo ambapro vnu Ben GU3HEC B Kakon-
nnbo CTpaHe, Ha KOTOPYIO HaNoOXeHo ambapro, unu ¢ nbown
Llenbto, Ha kOTOpyto HanoxeHo ambapro. KnueHT He nonyyan
W He npepnaran Kakux-nmbo He3akOHHbIX B3ATOK, OTKAaToOB,
nnartexemn, NoAapKoB MU LIEHHbIX BeLLen OT Kakow-rnmbo
KomnaHun, ee [oO4YepHWX KOMMaHUA WM €ee Unn ux
OVPEKTOPOB, OOIMKHOCTHbBIX MWL, COTPYOHWKOB WM areHToB
B CBA3M C HacTosawmM CornaiieHnem.

16. General Provisions.

16. O6uine MNonoxeHus

16.1. Company shall have the right to modify any of the
terms or conditions of this Agreement from time to time,
provided that no such modification shall take effect until the
start of the next Subscription Period following Company’s
notice to Customer of such modification sent no later than
sixty (60) days prior to the start of such Subscription Period.
Customer’s failure to object to such modification and/or
terminate this Agreement pursuant to Section 10.2 within
thirty (30) days after its receipt of such modification notice
shall constitute Customer’s acceptance of such modification.
Except as set forth in this Section 16.1, no waiver or
modification of any of the provisions of this Agreement shall
be binding unless in writing and signed by a duly authorized
representative of each Party. Any forbearance or delay on the
part of either Party in enforcing any of its rights under this
Agreement shall not be construed as a waiver of such right to
enforce the same for such occurrence or any other
occurrence.

16.1. KomnaHus nmeeT npaBo BpeMsi OT BPEMEHN U3MEHSTb
nobble NONoXeHUst UK ycnosusi Hactosiwero CornatueHus
npuv YCrOBWU, YTO HUKAKNE TaKMe U3MEHEHWUst He BCTYNAT B
cuny go Hadvana crniegytowero Nepuoga lMNoanuckn nocne
yBegomMneHns Komnanuern KnveHTa O TakMx U3MEHEHWUsX,
OTMNpaBneHHOro He nosgHee wecTtngecatn (60) aHenm go
Hayana Takoro [lepuoga  [Nognucku. OtcyTtcTBUNE
Bo3paxeHnst KnueHta nNpoOTMB Takoro M3MeHeHus wu/vunu
OTCYyTCTBUE npekpaLleHus nencreuns HacTosILLLEro
CornalileHus B cootBetcTBun ¢ Pasgenom 10.2 B TeyeHue
Tpuguatm (30) OHe nocne MonyyYeHUs MM Takoro
yBeoMneHns 06 nameHeHun osHadvaet cornacve Knvenra c
TakKMM  U3MeHeHMeM. 3a  UCKIYEHMEM  Cryyaes,
M3MNOXeHHbIX B HacTosiwem Paspgene 16.1, otkas wnu
M3MeHeHne ntoboro n3 NONOXEHUN HacTosLLEero
CornatueHunst He MetoT 00s3aTeNbHON CUMbl, ECIIN OHU He
odopmneHbl B MUCbMEHHOW opMe M He MOANUCaHbl
OOMKHbIM  06pa3oM  yMONMHOMOYEHHBLIM NpeacTaBUTENEM
kaxkgon CTopoHbl. Jlloboe Bo3depkaHMe Mnu 3agepxka co
CTOpPOHbI Nto6ow n3 CTOpPOH B peanuaauumn kKakmx-nmbo cBonx
npas no HacTosilemy CornallueHuto He JOIMKHO TONIKOBaTLCA
Kak OTKa3 OT TaKOro npasa Ha NPUHYAMTENBHOE UCMONTHEHNE
B TaKOM unv nobom Apyrom cryyae.

16.2. This Agreement shall be governed by, and
construed in accordance with, the Law of Company’s country
of incorporation, without regard to its choice of Law principles.
Any litigation between the Parties concerning this Agreement
shall be subject to the exclusive jurisdiction of the state or
federal courts in Company’s country of incorporation. Nothing
contained in this Section 16.2 shall prevent either Party from
seeking injunctive relief from any court of competent
jurisdiction.

16.2. Hactoswwee CornalwueHve perynmpyeTcs u TonkyeTcs B
COOTBETCTBMM C 3aKOHOAATENbCTBOM CTpaHbl permcrpaumm
KomnaHuu, HesaBMcumo oOT ee Bblbopa MpPUMHUMMIOB
3akoHopaTenbcTBa. Jliobble cynebHble pasbupaTtenbcTsa
mexay CTopoHamu B OTHOLLEHMM HacTosiwero CornalueHus
noanexar UCKIMHYUTENbHOWN PUCANKLMN CYOO0B LWTaTa Unim
depepanbHbIX CydoB B CTpaHe peructpaumn KomnaHuw.
Huuto, copepxalwleecsi B Hactosiem Paspene 16.2, He
npenaTcTeyeT nobon m3 CTopoH pgobuBatbest cynebHoro
3anpeTa B Nto6OM cye KOMNETEHTHON FOPUCOVKLIUMA.

16.3.  Neither Party shall assign or otherwise transfer this
Agreement or delegate any duty or assign or otherwise
transfer any right hereunder, including by operation of Law,
without the prior written consent of the other Party in each
case. Notwithstanding the foregoing, Company may freely
assign or otherwise transfer this Agreement without
Customer’s consent to any Affiliate or in connection with a
merger, corporate reorganization or sale of all or substantially
all of Company’s business or assets to which this Agreement
relates. Any purported assignment or transfer in
contravention of this Section 16.3 shall be null and void ab
initio. Subject to the foregoing, this Agreement will bind and

16.3. Hn ogHa n3 CTOpOH He MOXeT yCTynaTb WX MHbIM
obpasom nepepaBaTb HacToswee CornaweHne wnm
Aenernposatb Kakve-nnbo ob6a3aHHOCTV unu ycTynatb Unu
uHbiM obpasom nepegaBaTb Kakoe-nubo npaBo Mo
HacTosiwemy CornalueHuto, B TOM yucne B cuny 3akoHa, 6e3
npeaBapuTenbHOro NMCbMEHHOTO cornacus apyro CTOPOHBI
B Kaxgom criyyae. HecmoTps Ha BbILLEU3NOXEHHOE,
KomnaHnua moxeT cBOOGOAHO MepeycTynnTb WM  UHbIM
obpasom nepegaTb HacToswee Cornawenne 6e3 cornacus
Knunenta nto6omy AddpmnmposaHHOMY Nn1LYy UK B CBSI3U CO
CNUsiHMeM, KopnopaTUBHOW peopraHusaume v npoaaxen
BCEro WM MpakTM4eckn Bcero 6OusHeca WM aKTUBOB
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inure to the benefit of the Parties and their respective
permitted successors and permitted assigns.

KomMnaHuu, K KOTOpbIM OTHOCUTCS HacTosLee CornawleHue.

Jlobaa npegnonaraemas ycTynka Wwnu nepefada B
HapyweHne Hactosiwero Pasgena 16.3 cuuTaeTtca
HedeucTBUTENbHOM C camoro Ha4vana. C  yyeTom

BbILLEN3NOXEHHOro HacToswee Cornawexve byaeT umeTb
ob6A3aTenbHy0 cuny 1 gencTeoBath B MHTepecax CTOPOH 1
MX COOTBETCTBYHOLUMX paspeLUeHHbIX MpaBorNpeeMHUKOB U
paspeLleHHbIX LleCCUOHapUEB.

16.4. Unless otherwise specified in this Agreement, any
notice required or permitted to be sent under this Agreement
shall be sent, in writing, by certified mail (return receipt
requested), overnight courier or personal delivery, to
Company or to Customer at the addresses for notices set
forth in the Order Form or as changed from time to time by
notice. Such notices shall be effective when received.

16.4. Ecnn uHoe He ykasaHo B HacTosiem CornalieHuu,
noboe ysBegomneHve, Tpebyemoe wnM paspelleHHoe K
oTnpaBke B COOTBETCTBUM C HacToswmm CornalieHuem,
AOMKHO BbITb OTNPaBNEHO B NMCbMEHHOW (DOPME 3aKasHbIM
nuceMoMm (C  yBEJOMIEHVMEM O BPYYEHUM), CPOYHON
KypbepcKkon crnyxo6ou unv ¢ nu4Hom goctaBkor KomnaHum
unn KnueHTy no agpecam Ans yBeAOMIEHWUIN, YKa3aHHbIM B
®opme 3akasa, Bpems OT BPEMEHW W3MEHSieMble NyTem
yBedomneHns. Takue yBedOMIEHVWs BCTymaloT B Cuiy C
MOMEHTA WX MONyYeHNs.

16.5. If any one or more of the provisions of this
Agreement are for any reason held to be invalid, illegal or
unenforceable by a court of competent jurisdiction, the
remaining provisions of this Agreement shall be unimpaired
and shall remain in full force and effect, and the invalid, illegal
or unenforceable provision(s) shall be replaced by a valid,
legal and enforceable provision or provisions that comes
closest to the intent of the Parties underlying the invalid,
illegal or unenforceable provision(s).

16.5. Ecnn kakoe-nnbo OAHO WM HECKOSIbKO MONOXEHUN
HacTosAwero CornalieHns no Kakon-nmbo npuuvHe OyayT

NpU3HaHsbl cyaom KOMMNETEHTHON topucamKumum
HeQeNCTBUTENbHLIMW, HE3aKOHHBIMU WU He WUMEKLMM
3aKOHHOW CuWnbl, OCTanbHble MOMOXEHNS HACTOSILLErO

CornalwleHnss sBMSIIOTCS He3aTPOHYTbIMM U OCTalTCs B
MONHOM cune n AercTBUK, @ HeQeNCTBUTENBHOE, HE3aKOHHOE
WM He WMetollee HopUaMYecKon cumnbl  MonoXxeHue(s)
JOMKHO OblTb 3aMeHEeHO OEeWCTBUTENbHbLIM, 3aKOHHbIM U
noanexalwum npuHyaMTENbHOMY MUCTONHEHUIO MOSIOXEHNEM
U NOSOXEHMSIMW, KOTopble Gnxe BCEro COOTBETCTBYIOT
HaMepeHusiM CTOpOH, nexatumm B ocHoBe
HeAEeNCTBUTENbHOTO, HE3aKOHHOro WM  He MMeLero
OPUONYECKNA CUMbl NONOXEHUS(R).

16.6.  The headings and other captions in this Agreement
are for convenience only and shall not be used in interpreting,
construing, or enforcing any of the terms of this Agreement.
The words “including,” “include” and “includes,” and the
phrases “by way of example,” “such as” and “for example”
when used in this Agreement shall each be deemed to be

followed by the words “without limitation.”

16.6. 3aronoBkM wu gpyrve nognucu B HacTOsILLEM
CornaweHun npegHasHavyeHbl TONbKo Anst yaoobctBa n He
OOJTKHbI Mcnonb30BaThbCs ans TOJNKOBaHUS,
VMHTEPNPETMPOBaHUA UM 06ecnevyeHnst UCMOSNTHEHNSA KaKux-
nmnbo ycnoeun Hactosiwero CornaweHus. CnoBa «B TOM
yucrney», «BKMYaTb» U «BKMOYaeT», a Takke ¢pasbl «B
KayecTBe MpuMepay, «HarnpuMmep», «Hanpumep» U
«Hanpumep», ucnonb3yemble B HacTosilem CornawieHuu,
CUMTAIOTCA TakMMu, 3a KOTOpbIMWU cregyloT crioBa «b6es
orpaHuyeHus».

16.7.  This Agreement does not create or evidence a
partnership, joint venture or any other fiduciary relationship
between the Parties. The Parties are independent, and each
has sole authority and control of the manner of, and is
responsible for, its performance of this Agreement. Neither
Party may create or incur any liability or obligation for or on
behalf of the other Party, except as described in this
Agreement.

16.7. Hactoswee CornaweHne He co3gaeT U He
cBunaeTenbCcTByeT (¢] napTHepcTBe, COBMECTHOM
npeanpusaTan  unu - nobbix  Apyrux  dpuayumapHbIx

OTHOLWeHuAX Mexay CtopoHamu. CTOPOHbI HE3aBUCUMbI, U
Kagasi U3 HUX MMEET WCKMYUTENbHbIE MONTHOMOYMSA WU
KOHTPOINb B OTHOLLEHMM cnocoba U HeceT OTBETCTBEHHOCTb
3a BbIMNoONHeHNe et HacTosulero CornaweHuns. Hu ogHa m3
CTOpOH He MOXeT co3gaBaTb Unm BpaTb Ha cebs kakyto-nnbo
OTBETCTBEHHOCTb UK 0653aTensCTBO UMM OT UMEHW ApYron
CTOpOHbI, 3a WCKMKYEHWEeM Cry4YaeB, OMUCaHHbIX B
HacTosiwem CornalieHun.

16.8.  This Agreement constitutes the entire agreement
between Parties with regard to the subject matter hereof and
supersedes any and all previous communications, whether
oral or written, as well as any previous memoranda of
understanding and side letters between the Parties with
respect to such subject matter. In the event of any conflict,
discrepancy or inconsistency between an Order Form and
this Agreement, the terms of the Order Form shall govern.
Neither the course of conduct between Parties nor trade
usage shall modify or alter this Agreement.

16.8. Hacrtoswee CornawexHve npeacTaBnser cobow
nonHoe cornaweHne mexay CTopoHamMu B OTHOLUEHUU
npegmeta Hactosiwero CornaweHunss n 3ameHsieT coboMn
nobble 1 Bce npeaplayLumne coobleHus, 6yab To YCTHble Unn
NUCbMEHHbIE, a Takke nobble NpeablayLne MemMopaHayMbl
O B3aMMOMNOHMMaHUM N OONONHUTENbHblIE NUCbMa MeXay
CTtopoHamMn B OTHOLWIEHMM Takoro npegmeTa. B cnydae
noGoro NPOTUBOPEYMS, PACXOXKAEHNS UM HECOOTBETCTBMIS
mexgy Popmon 3akaza M Hactoswmm CornaweHvem
ycnosust ®opmbl 3akasa UMET NPEVMMYLLECTBEHHYIO CUITY.
Hu gnsaweecs noBegeHne mexay CTopoHaMu, HU TOproBble
06bl4an He u3MeHsIT HacTosiwee CornalleHue.

Page 19




16.9.  Any Order Form may be executed in counterparts,
each of which shall be deemed an original, and all of which
together shall constitute one and the same instrument. Any
Order Form may be executed and delivered by facsimile or
other electronic image transmission.

16.9. Jlobas Popma 3akasa moxeT ObiTb OopmrieHa B
HECKOJbKMX 3K3eMMNIIApax, Kaxablh U3 KOTOPbIX CUMTaeTCs
OpPUrMHaNoM, 1 BCe BMECTE OHU COCTaBMSAOT OAMH U TOT Xe
BOKyMeHT. JTiob6as Popma 3akasa MOXeT ObITb 3aknioyeHa u
AocTaBneHa no akcy Unm ¢ NOMOLLIbIO APYrON 3NEeKTPOHHOWN
nepegayv n3obpaxeHus.

16.10. In case of any discrepancies English version hereof
shall prevail.

16.10. B cnyvae Hanu4us
aHrnos3bl4HasA BEPCUS MMEET NPEUMYLLECTBO.

pasHornacum
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Annex 1
Service Level Agreement

Creatio

MonoxeHue 06 ypoBHe 06CNyXMBaHUA

This Service Level Agreement (this “SLA”) forms part of the
Master Subscription Agreement to which it is attached (the
“Agreement”) and sets forth certain supplemental terms and
conditions applicable to the availability of the Subscription
Services. Unless otherwise defined herein, any capitalized
terms defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

Hactosiwee T[lonoxeHne 06 ypoBHe oBCnyXvBaHWA
(HacTosiwee «SLA») saBnsetca 4acTblo [eHepanbHoro
cornawleHnss o noAanucke, K KOTOPOMY OHO npurnaraeTcs
(«CornaweHune»), U1  ycTaHaBnuBaeT  OnNpefeneHHble
AONOMNHUTENbHbIE YCMOBUSA, NPUMEHVMbIE K AOCTYMNHOCTU
Yenyr MNoanuckn. Ecnn nHoe He onpegeneHo B HacTosiLeM
OOKyMeHTe, nobble TepMUHbl C 3arnaBHOW  OykBbl,
onpegeneHHble B CornaweHMn M ucnomnb3yemble 34€ech,
OyayT MMeTb TO Xe 3HayeHue, 4YTO W YyKasaHHOe B
Cornawenun.

Covered Services

Unless otherwise specified in the applicable Order Form, this
SLA applies to Customer’s paid subscriptions to Subscription
Services pursuant to an Order Form (“Covered Services”).

MokpbiBaeMble Ycnyru

Ecnn unHoe He ykasaHo B npumeHumon dopme 3akasa,
HacTosiwee SLA npumeHseTca K onnayveHHbIM noanuckam
Knuenta Ha Ycnyru lMoanuckn B cooTBeTcTBUM ¢ Popmoi
3akasa («[lokpbiBaeMble ycryruy).

Availability of Covered Services

Company shall use commercially reasonable efforts to
ensure that the Covered Services will be available to
Customer on a twenty-four hour, seven days a week (24x7)
basis, for an average of 99.5% of the time within a given
calendar quarter of Customer’s paid subscription, subject to
the exclusions set forth herein (the “Availability
Commitment”).

DocTtynHocTb MNokpbiBaeMbix Yenyr

KomnaHusa obsasyeTca npunarate KOMMepPYeckud pasyMHble
ycunua ans  obecneyeHns Toro, 4Tobbl [lokpbiBaeMble
Yenyru 6binm 4ocTynHbl KNMEHTY KPYrnocyTO4YHO, CEMb AHEN
B Hegen (24x7), B cpeaHeM 99,5% BpemeHu B TeyeHue
OonpefeneHHoro KaneHgapHoro KeapTana OnnaveHHoro
KnneHtom BpemeHn noamnuckm C YY4eTOM  WCKIIOYEHUN,
M3MNOXEHHbIX B HacToswem aokymeHTe («O6s3aTenscrso
OOCTYMHOCTMUY).

SLA Credits

If the availability for Covered Services for any calendar
quarter falls below the Availability Commitment, Customer
shall be entitled to a credit (“SLA Credit’) equal to a
percentage of the paid subscription fees attributable to such
calendar quarter, according to the following schedule and
subject to the conditions set forth herein:

SLA KpeauTtbl

Ecnn gocTtynHocTb NokpbiBaeMbIxX ycriyr B Te4eHUe Kakoro-
nnbo kaneHgapHoro kBapTana nagaet Hwke ObasaTenbCcTBa
no AOCTynHocTW, KnWeHT umeeT npaBoO Ha Mony4veHve
kpeanta («SLA  Kpegwt»), paBHOro MpoueHTy oOT
OMNMayYeHHoro nnarexa MoAnNMCKU, OTHOCALLErocs K TakoMmy
KaneHgapHOMy KBapTany, B COOTBETCTBMW CO CreayoLium
rpacukoM W Ha YCMNOBUAX, W3MNOXEHHbIX B HACTOSILLEM
OOKYMEHTe:

Quarterly
KeapTanbHas
AOCTYNHOCTb

Availability/

SLA Credit/SLA Kpegunt

99% - 99.49%
noanuncky

10% of quarterly subscription fees/ 10% kBapTanbHbIX onnaT 3a

95% - 98.99%
noanuncky

15% of quarterly subscription fees/ 15% kBapTanbHbIX onnaT 3a

Less than 95%/ meHbLue
yem 95%/ NOANUCKY

20% of quarterly subscription fees/ 20% kBapTanbHbIX onnart 3a

To be eligible for an SLA Credit, Customer is required to notify
Company within three (3) business days following the
occurrence of each applicable service disruption, by
submitting a Support Request in accordance with the Support
Services Annex. Any Service Credit will be applied by
Company against future payments due for the applicable
Covered Services or, at Company’s election (or if Company
is unable to apply a Service Credit against future payments),
a refund.

Ytobbl umeTb npaBo Ha SLA KpeauT, KnueHT porkeH
yBegoMuTe KomnaHuio B TeyeHue Tpex (3) paboumx gHen
nocrne BO3HWKHOBEHUSI KaXKAOro COOTBETCTBYLLEro cbosi B
obcnyxuBaHuM, oTnpaBuB 3anpoc Ha NOAOEPXKKY B
cooTBeTCcTBUM C [punoxeHvem O cepBucax MOOOEPXKKM.
Komnanusa npumensier CepsBuc Kpegut B cyeT Oyaywmx
nnaTexen, NpUUUTaoLLMXCS 3a NpUMeHUMBbIe MNokpbiBaemble
ycnyru, unu, no Belbopy Komnanum (unun ecnv KomnaHms He
MoxeT npumeHutb CepBuc Kpeaut B cyeT Oyayuimx
nnartexen), B KAYECTBE BO3MELLEHMSI.

Allowable Maintenance and other Exclusions

Company may provide maintenance on its hosting
environment from time to time. Company reserves 10 hours
per month for scheduled maintenance purposes and 8 hours
per month for updates. Scheduled maintenance and updates
will only be performed between the hours of 10 p.m. and 7
a.m., on business days or 8 p.m. and 7.a.m on weekends and

HonycTtumoe o6cnyxuBaHue u gpyrve UCKNoYeHus

KomnaHua MOXeT BpemMs OT BpPEMEHW MpOBOAUTH
TeXHM4Yeckoe OOCnyXvMBaHWe CBOeW cpefdbl XOCTUHra.
Komnanusa pesepBupyetr 10 yacoB B Mecsl Ans uenewn
nnaHoBoro obcnyxuBaHns u 8 4YacoB B Mecsy Ans
o6HoBneHun. [naHoBoe TexHu4eckoe O6CnyxuBaHue U
06HOBNEHUs1 ByayT BbINOMHATLCH Tonbko Mexay 22:00. n 7
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holidays, in each case based on the applicable deployment
location time indicated at the bottom of this SLA. Under
certain conditions, Company may need to perform urgent or
emergency preventative maintenance, such as installing
security patches. In such cases, Company may not be able
to provide advance notice. Service disruptions due to
scheduled or emergency maintenance and updates are
referred to herein as “Allowable Maintenance.”

yTpa, B paboune gHn mnu mexgy 8 Beuvepa m 7:00 no
BbIXOAHLIM W MNpPasgHUYHBIM OHAM, B KaXO4oM crnydvae B
3aBNCMMOCTM  OT  MPUMEHMMOrO  BpPEMEHM  MecTa
pa3BepTbiBaHWA, YKa3aHHOTO B HUXHEW YacTu HacTosLwero
SLA. Tpu onpegeneHHbix ycnosusix Komnanum moxet
notpebosaTbCs CpoyHoe nnm 3KCTPEHHOoe
npodunaktuyeckoe obcnyxveaHue, Hanpumep, yCTaHOBKa
ucnpasneHnn 6esonacHoctn. B Takmx cnydasx KomnaHus
MOXeT OblTb He B COCTOSIHUM  NpedocTaBUTb
npepsaputensHoe yBedoMIeHuve. Mepebou B
obcnyxmBaHUM M3-3a 3annaHMPOBaHHOTO MMM 3KCTPEHHOTo
obcnyxmBaHms M OOHOBMEHW  UMEHylTCs  3A4ecb
«Jdonyctumoe o6cayxmsaHue».

The Availability Commitment will not apply, and Customer
shall not be entitled to any SLA Credits or other remedies
hereunder, with respect to service disruptions attributable to
Allowable Maintenance, Force Majeure Events or any actions
or inactions on Customer's part (unless undertaken at
Company’s express direction).

00653aTenbLCTBO AOCTYNHOCTU HE NpUMeHsieTcs, u Knnent He
umeeT npaea Ha kakve-nmbo SLA Kpegutbl wunu gpyrue
cpefcTBa NpaBoBOM 3alUMThl N0 HacTosweMy CornalleHnto
B OTHoweHun nepeboeB B OGCRYyXMBaHWM, CBSA3AHHLIX C
Jonyctnmbim obcnyxusaHmem, Popc-MaxopHbIMU
obcroATenscTBAMM MM NOBBIMU  AEWCTBUSMW UMK
6esperictBueM co CTOpoHbl KnveHTa (ecnmm OHM  He
npeanpuHATBLI NO NPAMOMY ykasaHuio KomnaHum).

Exclusive Remedies

Customer’s rights and remedies specified in this SLA set forth
Customer’s sole and exclusive remedies, and Company’s
sole and exclusive obligations, arising from or related to any
failure to meet the Availability Commitment.

OKCKIO3MBHbIE CpeAcTBa NPaBOBOWN 3alUThbl

MpaBa n cpeacTea npaBoBoy 3awmTbl KnueHTa, ykasaHHble
B HacTtosiwem SLA, onpenensitoT €OUHCTBEHHblE U
UCKMYMTENbHbIE CpeacTBa NpaBoBon 3awmTtbl KnueHTa, a
TakKe €[VHCTBEHHblE W WCKNoYUTENbHbIE 06s3aTenbCcTBa
KomnaHuu, BbiTekawowue M3  WAM  CBA3AHHblE C
HeBbInonHeHvem Ob6a3aTenbcTBa JOCTYNHOCTU.

TR CIEL ) Maintenance window

Start
(ET Time Zone)/

OkHo AnAa TexHU4YecKkoro o6cnyxMBaHus

Maintenance window

End
(ET Time Zone)/
OkHo AnAa TexHU4ecKkoro oocnyXMBaHUA

Crapt OKoOH4YaHue
(CeBepoamepukaHcKkoe BOCTOYHOe Bpems) (CeBepoamepukaHCKOe BOCTOYHOE BpPeMs)

USA, Virginia/ 22:00 7:00
CLWA, BupmxuHus

Europe, Ireland/ 18:00 2:00
Espona, Npnanans

Australia/ ABctpanus 6:00 15:00
Canada/ KaHaga 22:00 7:00
Singapore/CuHranyp 9:00 18:00
USA, California/ 1:00 10:00
CLIA, KanndopHus

England, London/ 15:00 2:00

AHrnus, JloHgoH




Annex 2
Support Policy — SaaS Services

MpunoxeHne 2
MonuTtuka NMopaepxkn — SaaS Cepsuchl

INTRODUCTION

This Support Policy forms part of the Master Subscription
Agreement to which it is attached (the “Agreement”) and sets
forth certain supplemental terms and conditions applicable to
Company’s provision of maintenance and support services
with respect to the Subscription Services (“Support
Services”). Unless otherwise defined herein, any capitalized
terms defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

BCTYNNEHUE

Hactodwas [Monutnka [logdepXkm SBNAETCA  4acTblo
eHepanbHoro CornalleHust 0 NOAMNMCKe, K KOTOPOMY OHa
npunaraetcs («Cornawenue»), " ycTaHaBsnuesaet
onpefeneHHble AOMOMHUTENbHbIE YCNOBUS, NPUMEHUMbIE K
npepoctaeneHnio KomnaHven ycnyr no obcnyxveBaHuioo 1
nogadepxkke B OTHoweHwu Ycnyr [Mopnuckm  («Ycnyru
nogaepxku»). Ecnn vHoe He onpepeneHo B HacTosiem
OOKyMeHTe, niobble TepMuHbl C 3arnaBHON  OykBbl,
onpeneneHHole B CornaweHnM u ucnonb3yemble 3[€echb,
OyayT uMMeTb TO e 3HayeHue, 4YTO M YyKasaHHoe B
CornaweHum.

SUPPORT SERVICES

During the Subscription Period Customer shall purchase with
respect to the Subscription Services “standard” “business” or
“premium” level support (“Basic Support”, “Business Support”
or “Premium Support”) via an Order Form for an additional
fee.

Support Services shall only be provided to Customer-
designated employees or Consultant(s) who have both (i)
completed and passed Company’s applicable training
courses with respect to the use of the Subscription Services
available through the https://academy.creatio.com website
and (i) been identified as a Customer Designated
Representative in an Order Form or by email notification from
Customer to support@creatio.com (the “Customer
Designated Representatives”). Customer may change the
Customer Designated Representative by eMail notification to
support@creatio.com. Other Authorized Users shall use the
Documentation and rely on the Customer Designated
Representatives for their support.

CEPBUCbLI NOOQEPXKHU

B Teuenwne MNepuopa nognuckm KnueHT gomkeH npunobpectu
B OTHoweHun Ycnyr [lMopnucku noapepxky «standardy,
«business» wunnM «premium» ypoBHs (“Basic Support”,
“Business Support” nnu “Premium Support”) yepe3 ®opmy
3aka3sa 3a JOMNONHUTENbHYI0 NnaTy.

Cepsuchl NogaepXkn AOMKHbI NPEAOCTaBNATLCS TOMbKO
YMNONMHOMOYEHHbIM KnuenTtom COTpYOHMKaM i
KoHcynbTaHTam, koTopble (i) 3aBepwwnm  u  npownu
cooTBeTCTBYOLME Y4ebHble Kypcbl KoMnaHum B OTHOLLEHWUA
ucnonb3oBaHns Ycnyr lMoanucku, AOCTYyMHbIX yepe3 Beb-
canT https://academy.creatio.com. u (ii) 6bINM ykasaHbl B
KayecTBe YMoOnHOMOYeHHOro npefctasutens KnuveHta B
®opme 3akasza unv B yBeAOMIIEHUN MO IMEKTPOHHOW noyTe

oT Knunenta Ha agpec support@creatio.com
(«YnonHomoBeHHble npeacTtasuTeny KnueHTtay). KnueHT
MOXET  M3MEHUTb  YMOMHOMOYEHHOro  npeAcTaBuTens

Knuenta, yBegommB 06 3TOM MO 3NEKTPOHHOW MoYTe
support@creatio.com. Hpyrve YNOMHOMOY€EHHbIEe
nonb3oBaTenn [OOMMKHbI MCNOMb3oBaTb [JOKyMEHTauuo 1
nonaraTbcs Ha nogaepxKy YNONHOMOY€EHHbIX
npepctasutene KnuenTa.

Consultations for citizen developers on business process
management and system interface and business logic are
limited to up to 5 cases per year for Basic Support level.

The following Services may be provided upon Customer’s
request:

- Early bird release testing prior to the production update
which allows Customer to test new release functionality and
customizations in the updated sandbox (available for
Business Support and Premium Support);

- Individual updates schedule which allows Customer to set
individual intervals for website updates within one major
release version (available for Premium Support only);

- Quarterly activity report (available for Business Support and
Premium Support).

KoHcynbTtaumm pgna  citizen developers (CobcTBEHHbIE
paspabotunkm  KnmeHnta) no  ynpaeneHuio  GusHec-
npowueccamun, CUCTEMHOMY WHTepdency n Ou3Hec-rnorvke
orpaHunyeHsl Ao 5 cnyyaes B rog AnsA ypoBHSA Basic Support.
Mo 3anpocy KnueHta MoryT 6biTb OKa3aHbl criedylolime
CepBUChI:

- paHHee TeCTUpOBaHWe BbINyCKOB A0 NPOW3BOACTBEHHOIO
obHoBneHus,, KoTopoe nossonseT KnueHTy TecTupoBaTb
HOBble (PYHKUMM BbIMyCKka W HACTPOWKM B OBHOBMEHHON
M30MMPOBAHHOW MNpOrpaMMHOV  cpefe (BOCTynHO Ans
noaaepxku Business Support n Premium Support);

- WnpumBupyanbHoe pacnucaHue OCHOBMNEHWN, KOTOpoe
nossonsetr KnueHTy ycTaHaBnuBaTb WHAMBMAOYalbHble
uHTepBanbl o06HOBReHuss Beb-caita B pamKax OAHON

OCHOBHOW BEPCUM (AOCTYMHO TOMbKO Ans Premium Support);
- ExxekBapTanbHbIi OTYET O OESATENBLHOCTU (OOCTYNHO Ansi
nogaepxku Business Support n Premium Support).

Company will use commercially reasonable efforts to resolve
any Error reported to Company by Customer in accordance
with the Support Request procedures set forth below, with
fully documented and reproducible examples of the reported
problem.

If Customer has purchased Premium Support, Company shall
also provide Development Support, subject to the limitations
set forth herein. “Development Support” means technical

KoMnaHus npunoxuT KOMMepPYecku pasyMHble ycunust ans
ycTpaHeHus ntobon Owmnbku, o koTopor coobmn KomnaHum
KnveHT, B coOTBETCTBMM C npouedypaMu 3arnpoca Ha
NOAAEPXKKY,  W3MOXEHHBIMU  HWXE, C  MONHOCTbIO
3aJ0KyMEHTUPOBaHHLIMU U BOCNIPOU3BOAMMbIMY NPUMeEpPamMm
coobLeHHoN NpobneMbi.

Ecnu KnueHT npnobpen Premium Support, Komnaxus Takke
JormkHa npegoctasuTb Moaaepxky pas3paboTku C yyYeTom
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assistance in support of Customer's development of
Customer Extensions for selecting the best possible solution
or approach to resolving a specific business task using the
development tools included in the Subscription Services, to
the extent offered by Company to its Development Support
customers generally. For the avoidance of doubt,
Development Support does not include actual development
work, such as the writing or debugging of code, or any other
services for which Company generally requires customers to
separately contract for Professional Services. Development
Support shall only be provided to Customer Designated
Representatives who have passed Company’s developer
certification process through the https://academy.creatio.com
website with Advanced level of such certification score to be
not less than 85%.

OTPaHUYEHUN, W3MOXEHHLIX B HACTOSILLEM [OKYMEHTE.
«MNogaepxka pas3paboTkMy» 03Ha4YaeT TEXHUYECKYIO NMOMOLLb
B nogaepxke paspabotkn KnveHtom Pacwmpennii KnueHta
ans Bblbopa Haumnyylwero BO3MOXHOIMO peLleHus unm
noaxoga K  pELIeHMI0  KOHKpeTHow OusHec-3ajaun C
UCMONb30BaHNEM WMHCTPYMEHTOB pa3paboTku, BKMOYEHHbIX
B Ycnyru Mognuckn, B o6beme, npegnaraemom KomnaHunen
cBovM knueHTam [logpepxkn paspaboTku. B uenoMm. Bo
nsbexaHne comHeHun, [logpepxka paspaboTkm He
BKMOYaeT akTudeckyto paboTty no paspaboTke, Takyo Kak
HanucaHue Unu oTragka koga, unu nobble Apyrue ycnyru,
anst kotopbix KomnaHnmsa obblMHO TpebyeT, UTOObl KIMEHTHI
3aKrovanu oTAenbHbI JoroBop Ha [lpodeccroHanbHble
ycnyru. Mopaepxka paspaboTku NpefocTaBnseTcs TOMbKo
YnonHomo4eHHbIM npeacTtasuTensam KnueHTta, npoweawmm
npouecc cepTudumkaumm paspabotymkoB KomnaHum yepes
Beb-canT https://academy.creatio.com ¢ NpPOABUHYTbIM
YPOBHEM TaKOro ceptudumkaumoHHoro 6anna He meHee 85%.

Notwithstanding anything to the contrary contained herein,
the following shall be excluded from the scope of the Support
Services, except to the extent otherwise agreed by the
Parties in writing (such as, pursuant to a Order Form):

(a) Any issue which, following investigation by Company, is
determined not to be an Error in the Subscription Services,
including issues related to third party software products or the
failure to operate the Subscription Services in accordance
with its Documentation;

(b) Any issue related to software or services for which
Company does not provide support and maintenance
services to its customer base generally, including issues
related to applications, connectors, add-ons, templates or
other materials available via the Creatio Marketplace;

(c) Any issue related to Customer Extensions, except to the
limited extent set forth above in connection with Development
Support;

(d) Any Professional Services;

(e) Any issue related to software or services of previous
major release version (by way of example, Company ceases
to provide Support Services for 7.15.x software major release
version once 7.17.0 is available).

HeB3upas Ha copepxalwmecss B HacToOsILLEM [OOKyMEHTe
nonoxeHus ob obpaTHoM, criegytoLumne yCnyru UCKIoYakTes
n3 obvema CepBucoB [logaepxkn 3a UCKIIOYEHVEM
crnyyaeB, Kkorga wHoe cornacoBaHo CrtopoHamun B
nucbmeHHon dopmMe (Hanpumep, B COOTBETCTBUN ¢ Popmon
3akasa):

(a) Jobas npobnema, KoTOopasi mocne paccnenoBaHus,
nposegeHHoro Komnanuwen, OyneT onpegeneHa Kak He
apnsawwasca Owwnbko B Ycnyrax [Mognuckw, Bkntovasi
npobnembl, CBSI3aHHbIE C MPOrpaMMHbLIMU  NPOAYKTaMU
TPETbUX MWL, UnNu ucnonb3oBaHvem Ycnyr Noanuckn He B
COOTBETCTBUM C UX [JOKyMeHTaLMeN;

(b) Iwbas npobnema, cBsi3aHHass C MPOrPaMMHbIM
obecneveHnem wnu ycnyramun, Ans Kotopbix Komnaxwus He
npepocTaBnseT ycnyrn nogaepxkm n obecnyxmnsaHmsa CBoen
KnueHTckon 6ase B LenoMm, Bknoyasi npobnemsl, CBA3aHHbIE
C  NPUIOXEHUSIMMU, KOHHEKTOpaMmM, HaZcTpolikamu,
wabnoHamn unNn  ApyrMMn  Matepuanamu, AOCTYMHbIMM
yepes Creatio Marketplace;

(c) JTlobas npobnema, cBaA3aHHas ¢ PacwupeHusimu
KnueHta, 3a WCKNIOYEHMEM OrpaHUYeHHoro obbema,
yKasaHHOro Bbille B CBS3N ¢ [Nogaepxkon paspaboTku;

(d) I'tobble MpodeccuoHanbHble yCryru;

(e) Iwbas npobnema, cBsi3aHHass C MNPOrPaMMHbLIM
obecnevyeHneM wnu ycnyramv npegpigylieli OCHOBHOW
Bepcun (Hanpumep, KomnaHus npekpaliaeT npeocTaBnaTb
CepBuCbl NOAAEPKKU A1 OCHOBHOW BEPCUM NPOrpaMMHOro
obecneyveHuns 7.15.x nocne Bbinycka Bepcun 7.17.0).

Customer shall cooperate fully with Company in Company’s
provision of the Support Services, including by providing
Company, in a timely fashion, with such assistance and
access to such Customer premises, systems, personnel and
information, each as shall be reasonably required for the
performance by Company of the Support Services.

KnueHt 065a3yeTcs B MNOMHOM Mepe COTpyAHMYaTb C
Komnanven B npepoctaBnenHnn Komnanven Cepsucos
Mopopoepxkn, B TOM 4Yucne nyTeM CBOEBPEMEHHOro
npepoctaBneHns KomnaHuvM Takoh MOMOWM M JocTyna K
TaKkMM MOMeELLEHUSIM, CUCTEMAM, NepCcoHany u MHpopmauum
KnuneHta, kaxgbll U3 KOTOpbIX pa3ymMHO TpebyeTcs ans
BbinonHeHust Komnaxnnen Cepsucos MNogaepxku.

SUPPORT SLAs

With respect to Errors properly reported by Customer in
accordance with the terms of this Support Policy, Company
will use commercially reasonable efforts to adhere to the
response target timelines specified in the table below:

SLA NOOOEPXKWU

B oTHoweHun Owmnbok, o koTopbix KnneHT coobmn
OOMKHbIM  oBpa3oM B COOTBETCTBMM C  YCIIOBUSIMU
HacTosiwen MonuTukM noaaepxkn, KomnaHusi npunoxut
KOMMepYeCcKM pasyMHble yeunus ans cobniogeHns Luenesbix
CPOKOB pearnpoBaHusl, ykasaHHbIX B Tabrmue HUXe:

Basic

Business Premium
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9 am - 6 pm
Monday — Friday/ 9:00

Support Hours/ 18:00

Yacbl noaaepxkm
aaep. lMoHeaenbHUK-

MatHuua

Critical Severity Errors/
Ownbkm Kputnyeckoro ypoBHs cepbe3HOCTH

Initial response within/ 4 business hours/ 4
MepBuyHas peakumsi B TE4EHUM pabounx Yaca

High Severity Errors/
Ownbkun Bbicokoro ypoBHs cepbe3HOCTU

Initial response within/ 8 business hours/ 8
MepBnyHas peakums B Te4eHUU paboynx 4acos

Medium Severity Errors/
Ownbkn CpegHero ypoBHsi Cepbe3HOCTHU

Initial response within/ 8 business hours/ 8
MepBuYyHas peakuus B Te4EHUM pabouunx yacos

Number of maximum Customer

Designated Representatives
allowed/ MakcumaoTHp 2
paspeLleHHoe KONNYeCTBO

YNOoNHOMOYEHHbIX Ny, KnueHTa

9 am. — 6 p.m.
Monday — Sunday/
9:00 — 18:00
MoHeaenbHUK-
BockpeceHbe

24x7

30 minutes/ 30

MUHYT

1 business hour/ 1
pabounn yac

4 business hours/ 4

2 hours/ 2 yaca
pabouunx 4yaca

4 business hours/ 4

2 hours/ 2 yaca
pabouunx Yaca

The specific hours during which Customer is entitled to
Support Services (“Support Hours”) are as specified above
and are based on Company’s standard business hours,
excluding Saturdays, Sundays and any holiday observed by
Company. All response time periods are measured starting
from the first Support Hour following the reporting of an Error,
and are tolled during all periods outside of the Support Hours.

KoHKkpeTHble Yachl, B TeYeHNe KOTopbIX KnneHT umeeT npaso
Ha nony4yeHne CepBucoB noanepxku («Yacol Mogaepxkm»),
yKa3aHbl BbILLE W OCHOBaHbl Ha CTaHAapPTHbIX pabounx Yacax
KomnaHuu, 3a wcknioveHvem cyb00Tbl, BOCKPECEHbSA W
nobbix npas3gHukoB, cobniogaembix  KomnaHnven. Bce
nepvoabl BpeMeHn 0TBETa U3MEPSIIOTCH, Ha4YMHas C NepBoro
Yyaca nogaepxku nocne coobueHnsi o6 owmbke, n nognexar
onnaTe B TeYeHne Bcex nepuogoB BHe Yacos MNogaepxku.

If Customer has purchased Premium Support, Company will
use commercially reasonable efforts, in addition to the
response target timelines specified above, to adhere to the
resolution target timelines specified in the table below:

Ecnn KnueHnt npuobpen Premium Support, KomnaHus
NPUNOXUT KOMMEPYECKN pas3yMHble YCUNna B AOMOMHEHUE K
LueneBbIM CpOKaM peakuuu, YKasaHHbIM Bbile, 4TOObI
cobrnogath LeneBble CPOKU peLLeHns, yka3aHHble B Tabnvue
HUXeE:

Errors Severity

Resolution
level/ YpoBeHb Response )
; time/Bpems
Cepbe3HoCTH time/Bpemsa eLweHms
Owuno6KHU peakuumn P
Critical/Kputudeckun = 30 minutes/ 30 = 2 hours/ 2 yaca
MUHYT

2 hours/ 2vyaca 2 business
days/ 2
pabounx gHa

High/Bbicokuii

10
days/
pabounx gHs

business
10

Medium/CpegHun 2 hours/ 2 yaca

Resolution procedure/llpouenypa peweHus

Error is fully resolved, or a temporary solution or
workaround has been provided that has the effect of
reducing the severity level below Critical/ Owwnbky
NMOMHOCTbI0 YCTPAHEHO WMW MpeaoCTaBMeHO BpeMeHHOe
pelueHne nnm o6xoaHON NyTb, KOTOPbLIN CHUXaET YPOBEHb
cepbe3HOCTU HmKe KpuTuyeckoro.

Error is fully resolved, or a temporary solution or
workaround has been provided that has the effect of
reducing the severity level below High/ Owmbky nonHocTsio
YCTPaHeHO Wnu NpeaoCcTaBeHo BPEMEHHOE peLleHne unm
06X0OHON MyTb, KOTOPbIA CHUXAeT ypOBEHb CEPbe3HOCTU
HWxe Bbicokoro.

Error is fully resolved, or a temporary solution or
workaround has been provided/ Owwnbka RONHOCTLIO
yCTpaHeHa, unu npeaocTaBneHo BpeMEHHOE peLLeHmne Unm
06Xx04HON MyTh.




As used in this Support Policy:

e “Error” means any verifiable and reproducible bug, error
or similar functional problem with the Subscription
Services that prevents the Subscription Services from
functioning substantially in accordance with the
applicable Documentation;

e  “Critical Severity Error” means an Error that causes
complete or significant loss of essential functionality of
the Subscription Services;

e “High Severity Error” means an Error that causes
significant loss of functionality of the Subscription
Services, but where essential functionality is still
available (which may be through a temporary solution or
workaround); and

e “Medium Severity Error” means any Error other than a
Critical Severity Error or High Severity Error.

Kak ncnonb3syetcsa B HacToswewn Nonutuke MNopaepxku:

e «Owunbka» o3HayaeT nobylo NogaarLLyCcs NpoBepke
" BOCNPOM3BOAMMYIO  owwnbky,  Aedekt  unu
aHanornyHyo yHKLMoHansHyo npobnemy ¢ Ycnyramu
Moanuckn, koTopasi NpensaTcTByeT PYHKLMOHNPOBAHMIO
Yenyr [llognucku B OCHOBHOM B COOTBETCTBMM C
npuMeHuMon [JokymeHTauuen;

e «Owunbka KPUTUYECKOW  CepbesHOCTU»  O3HayaeT
owmnbky, KOTOpas nNpuMBOAUT K  MOMHOM  wUnn
CYLLEeCTBEHHON MOTEpPEe OCHOBHbIX (YHKLMOHAMNBbHbIX
BO3MOXHOCTen Ycnyr Mognucku;

e «Owunbka BLICOKOTO YPOBHA CEPbLE3HOCTU» O3HayaeT
OLWMBKY, KOTOpas MPUBOAMUT K 3HAYUTENbLHOW MoTepe
yHKUMOHaNbHbBIX BO3MOXHOCTeN Ycnyr Noanuckum, Ho
Npy 9TOM OCHOBHbIE (DYHKLMWN MO-NPEXHEMY AOCTYIMHbI
(4TO MOXET BbITb CBA3AHO C BPEMEHHBIM PELLEHVEM UK
06xoaHbIM MyTEM); U

e «Owwunbka cpegHero ypoBHS CEpbE3HOCTU» O3HayaeT
nobyto owmnbKy, KpOMe OLUMOKM KPUTUYECKOrO YPOBHS
CEepbe3HOCTM WM OWMOKM  BBLICOKOTO  YPOBHS
CEPbE3HOCTH.

If Customer has purchased Premium Support, Company will:
- provide possibility to change Errors Severity level
(but only for cases registered via the self-service

portal);

- make available individual additional monitoring
24/7 which enables additional monitoring for the
production websites and allows Support team to
predict and control any performance malfunctions;

- make available individual update scenarios with
respect to the system customizations that are
compatible with all the modifications on the software
(subject to provision by Customer of the
anonymized database to Support team).

Unless otherwise specified in the Agreement, this Support
Policy sets forth Company’s sole obligations, and Customer’s
exclusive remedies, in connection with any Error.

Ecnu KnneHT npuobpen Premium Support, KomnaHus:
—  npenocTaBnsieT BO3MOXHOCTb W3MEHEHWS! YPOBHS
Cepbe3HOCTM OWNBOK (HO TONMbKO AnA obpalleHui,

3aperncTpupoBaHHbIX yepes nopTan
camMoobcnyXmBaHus);
- penaet [OCTYMHbIM VHAMBUAYasbHbINA

OOMOSHUTENbHBLIA  MOHUTOPUHT B  pexnme 24/7,
KOTOpbI nossonsieT OCYyLLEeCTBNATb
OOMONHUTENBHBLIA MOHUTOPUHT pabounx Be6-canToB
1 no3BonseT cryxoe nogaepXkM NPorHo3npoBaTh U
KOHTponuposaTb Nntobbie cbon B paboTe;

— penaeT JOCTYMNHbIMA WHAMBMAYanbHbIE CLEHapWK
OOHOBMNEHMS B OTHOLUEHUU HACTPOEK CUCTEMBI,
COBMECTUMbIX co BCEMM Moamdukauuamm
nporpammHoro  obecneyenns  (npy  yCrnoBuu
npegoctaenexHvs KnueHtom ob6esnmyeHHon ©Gasbl
OaHHbIX B CNy0y noaaepxku).

Ecnn wvHoe He ykasaHo B CornaweHuun, HacTosLias
Monutuka nNOAAEPXKKM YCTAHABMMBAET MUCKMOYUTENbHbIE
obsizaTtenbcTBa KomnaHumM u ucknouuTenbHble cpeactea
npaBoBou 3awmTbl KnveHTa B cBsi3un ¢ nrobon OnbKon.

SUBMITTING A SUPPORT REQUEST

Prior to submitting an Error report or other request for Support
Services (each, a “Support Request”), a Customer
Designated Representative is expected to consult the
relevant Documentation and the Knowledge
Base/Community Portal located at
https://support.creatio.com. If the Customer Designated
Representative is unable to resolve the issue by referencing
the Documentation and Knowledge Base/Community Portal,
then the Customer Designated Representative may submit a
Support Request to the Company service center via the
support portal at https://success.creatio.com, by e-mail to
support@creatio.com or, if Customer has purchased
Business Support or Premium Support, by telephone or via
live screen sharing (meaning remote connection service for
analyzing the case, collecting the diagnostics information and
possible case resolution). For Support Requests that
Customer considers urgent, the Customer Designated
Representative shall promptly notify Company by email at

NOOAYA 3ANPOCA HA NOOOEPXKY
Mepen otnpaskon otyeta 06 Ownbke nnw apyroro 3anpoca
Ha CepBucbl [MoanepXku (Kaxkaplii U3 KOTOPbIX MMEHyeTcs

«3anpoc Ha Mopnepxky») YNONHOMOYEHHbIN
npeactaBuTesls  KNueHTa  OO/MKEH  O03HAKOMUTbCS  C
COOTBETCTBYHOLLEN JokymeHTaunen 7] Bason

3HaHu/Community nopTanom, pacrnonoXeHHbIMKU No aapecy
https://support.creatio.com. Ecnu YNOMHOMOYEHHBIN
npeactasutenb KnueHta He MoOXeT pewuTb npobnemy,
obpatuBlumch K [lokymeHTaumm n 6ase 3HaHui/Community
nopTany, Toraa YnornHoOMOYeHHbIN npeactaButens KnveHta
MOXeT OTNPaBUTb 3anpoc Ha NOAAEPXKKY B CEPBUCHbLIN LIEHTP

KomnaHum uepes nopTan noadepxku nNo  agpecy
https://success.creatio.com, N0  3NEKTPOHHOW  Mo4Te
support@creatio.com wunu, ecnn KnueHT npuobpen

noaaepxkky Business Support unu Premium Support, no
TenedoHy WNU Yepe3 AEMOHCTPaLMIO 3KpaHa B pexume
peanbHOro BpeMeHWU (MMeeTcs B BUAY ycnyra yaaneHHoro
NnoaKkmyeHns  ana  aHanmM3a  obpaweHusi,  cbopa
AVarHoCcTYeCckon MHpopMaLmMmn 1 BOSMOXHOTO paspeLLeHmst



https://support.bpmonline.com/
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support@creatio.com to confirm Company’s receipt of the
Support Request.

obpaweHust) . Ona 3anpocoB Ha [logaepxky, KoTopble
Knnent cuuTtaetr CPOYHbIMH, YNONHOMOYEHHbIN
npeactaButens  KnneHTa [OMmkeH  He3aMeanutenbHO
yBE€OOMUTb KomnaHuto no 3NEKTPOHHOMN noyrte
support@creatio.com, 4Tobbl NOATBEPAUTL MONyYeEHUE
Komnanuven 3anpoca Ha Mogaepxky.

When submitting a Support Request, the Customer
Designated Representative must furnish Company with all
information and assistance needed by Company to address
the reported issue, including by promptly furnishing sample
input and output, providing assistance in isolating and
reproducing the suspected Error, performing diagnostics and
tests requested by Company, and carrying out any required
remedial tasks requested by Company.

Mpn nopave 3anpoca Ha noaaepX Ky YMNONHOMOYEHHbIV
npeactasutens KnueHTta gormkeH npegoctasuTe KomnaHum
BCHO MHPOPMALIMIO U MOMOLLb, HeobxoanmMble KomnaHum ang
pelueHns 3asBfieHHOW npobnembl, B TOM u4ucre nyTem
He3ameanMTenbHOro NnpeaocTaBneHns obpasLoB BXOAHBIX 1
BbIXOAHbIX AaHHbIX, OKa3aHWs MOMOLUM B BblAENEHUN 1
BOCMpou3BedeHun npegnonaraemoin Ownbku, nposedeHn
ANarHoCTUKN 1 TeCTOB. No 3anpocy KomnaHuu u BeINOfIHEHWe
noBbIX HEOBXOANMBIX KOPPEKTUPOBOYHLIX PaboT No 3anpocy
KomnaHuu.

No Support Request may be initiated by a Customer
Designated Representative directly to any Company
engineering or professional services personnel or otherwise
bypass the Company support service center. This includes all
telephone, fax, or e-mail contact of any kind on any subject.
Company’s support service center personnel will be solely
responsible for determining if and when any Support Request
should be referred to other Company engineering or
professional services personnel.

Hukakom 3anpoc Ha noadepxky He MoXeT ObiTb
WHULMMPOBAaH YNOMHOMOYEHHBIM NpeacTasutenem Knuexta
HenocpeacTBEHHO nobomy NHXEHEPHOMY nnu
npodpeccroHanbHOMy nepcoHany KomnaHuv wunuv uHbIM
obpasom B 0bxof uUeHTpa cnyx0bbl MNMoggepxkn KomnaHuw.
370 BKMOYaeT B cebsi BCe KOHTaKTbl MO TenedgoHy, dakcy
U1 3MNeKTPOoHHOW noyTe noboro poga no nbomy Bonpocy.
MepcoHan ueHTpa cnyx6bl Mogaepxkn Komnanun Oypet
HeCTU eAWHOMWYHYI0 OTBETCTBEHHOCTb 3a ornpeaeneHve
TOro, cneadyeT fn 1 KorAa Kakon-nnbo 3anpoc Ha NoaaepKKy
ObITb nepepaH apyromy VHXXeHepHoMy nnm
npodgpeccroHansHoMy nepcoHany KomnaxHuu.
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