Creatio

Master Software License Agreement

leHepanbHoe JlnueH3noHHoe CornaweHne Ha
MporpammHoe O6ecneyeHue

THIS MASTER SOFTWARE LICENSE AGREEMENT
GOVERNS CUSTOMER'S LICENSE AND USE OF
COMPANY'’S SOFTWARE PRODUCTS, AND
COMPANY’S PROVISION OF MAINTENANCE &
SUPPORT SERVICES RELATED THERETO. BY
EXECUTING AN ORDER FORM THAT REFERENCES
THIS AGREEMENT, CUSTOMER ACCEPTS AND
AGREES TO ALL OF THE TERMS AND CONDITIONS
HEREOF.

HACTOALLEE FEHEPAINBHOE JIMLEH3NOHHOE
COMAWEHME HA TIPOrPAMMHOE OBECIEYEHUME
PEMYNNPYET NMUEH3MPOBAHWE 7
NCIMONb30OBAHNE KIIMEHTOM NPOrPAMMHbBIX
NPOOYKTOB KOMIMAHWN, A TAKXKE
MPEOOCTABJIEHUE KOMMAHMEN CBASAHHBLIX C
HUMWN CEPBMNCOB OBCIY>XXVMBAHUA W MOOOEPXKN.
NOAMWCAHMEM ®OPMbl 3AKA3A, B KOTOPOM
COJEPXUNTCA CCbIIKA HA OAHHOE COIMALUEHNME,
KNMEHT MNPUHUMAET W COMALWIAETCA CO BCEMA
MNONOXEHNAMU N YCNOBUAMU  HACTOALWEIO
COITAWEHWA.

1. Definitions. In addition to the capitalized terms
defined upon first use in this Agreement, certain capitalized
terms are defined below.

1. OnpegeneHusa. B pononHeHne kK TepMuMHam c
3arnaBHon  OykBbl,  onMpedeneHHbIM  Npu  NepBOM
ucnonb3oBaHMM B HacToswem CornaweHun, HekoTopble
TEPMUHbI C 3arnaBHov BykBbl onpegeneHbl HUXe.

“Affiliate” means, with respect to any Person, any other
Person that directly or indirectly is controlled by or under
common control with such Person. For purposes of this
Agreement, a Person shall be deemed to have “control” over
another Person if: (a) such Person directly or indirectly, on
its own or acting through one or more Persons, owns,
controls or has power to vote at least 50% of the issued and
outstanding voting stock or other equity interest of such
other Person; or (b) such Person controls or has the power
to control the management or operations of such other
Person, including by contract.

"AddunmpoBaHHoe n1LO" 03HavyaeT, B OTHOLLEHUN Ntoboro
Jlvua, noboe apyroe Jnuo, KOTOPOE MPSMO UMM KOCBEHHO
HaxoauTCHA NOA4 KOHTPONeM wnu nog obLum KOHTporem ¢
Takum Jlmuom. [Onsa uenen Hactosiwero CornawieHus
cuntaetcs, 4To Jlnuo nmeet "KoHTponb" Haa Apyrum Jnuom,
ecnn: (a) Takoe JlMUo MNPSIMO MMM KOCBEHHO,
CaMOCTOATENBHO UMW OENCTBYS Yepe3 ogHoro mnu 6onee
nvu, BrnageeT, KOHTPONUPYET UK UMEET NpaBo rofiocoBaTh
He MeHee 4eM 50% BbINyLWEHHbIX W HaxOAAWMXCA B
o6paLleHnn ronocyoLWmMX akuuiA Unv Apyrmx Jonen y4actus
Takoro gpyroro Jluua; unm (b) Takoe JlnLo KoHTponvpyeT
UM MMEEeT npaBO KOHTPONMPOBATb YMpaBfeHue unu
onepauum Takoro gpyroro Jliua, B TOM Yncne no goroBopy.

“Agreement” is defined Section 2.1 of this Agreement.

«Cornawenne» kak onpegeneHo B Paspene 2.1.
HacToswero CornaiieHus

“Authorized User” means an individual employee, customer
or Consultant of Customer or of any Affiliate of Customer,
who is authorized by Customer to use the Licensed Software
for the Permitted Purpose, regardless of whether or not the
individual is actively using the Licensed Software at any
given time, provided that no Authorized Users may be, nor
work for a direct or indirect competitor of Company.
Additional terms and conditions applicable to Authorized
User types, including restrictions applicable to certain
Authorized User types, are set forth in Capabilities Plans
Annex.

"ABTOPU3NPOBAHHbIN nons3oBarens"” Oo3Havaet
coTpyaHuka, knueHta unu KoHcynbTanTa Knunenta unu
noboro AdpdunmpoaHHoro nuua KnueHTa, KoTopomy
Knnent  paspewwn  ucnomb3oBaTb  JlvueHsnpyemoe
nporpamMmMHoe obGecneveHne B Pa3spelwenHbix Llensx,
HEe3aBMCUMO OT TOr0, aKTUBHO N AaHHOE NULI0 UCNOonb3yeT
JlnueHsnpyemoe nporpammHoe obecneveHve B nobon
MOMEHT BpPEMEHW, MNpu  YCMOBWM, YTO HM  OAMWH
ABTOPU3MPOBaHHbLIA MOMb30BaTeNb HE MOXET ObiTb WK
paboTaTb Ha MPAMOr0 MMM KOCBEHHOTO KOHKYpeHTa
KomnaHuu. [ononHUTEnNbHbIE MOMOXEHUS W YCMOBMS,
NpMMeHMMbIE K Tunam ABTOPWM3OBAaHHLIX MOMb3oBaTenen,
BKIIOYas OrpaHUYeHusl, NMPUMEHUMbIE K OMpedeneHHbIM
TMnam ABTOPU30BaHHbIX MONb30BaTENEW, W3MNOXEHbl B
MpunoxeHun «MNnaxbl TexHnyeckux Bo3aMoxXHOCTENY.

“Capabilities Plans Annex” means Company’ composable
pricing plans policy set forth in Annex 2 at
www.creatio.com/ca/legal and incorporated by reference.

«[MpunoxeHne «lMnaHbl TexHudecknx BoamoxHoOCTEN»
0O3Ha4aeT MOMUTUKY KOMMOHEHTHOro LieHoo6pa3oBaHus
TapudHbIX NrnaHoB KomnaHum, nanoxeHHyt B MNpunoxeHunm
2 Ha canTe www.creatio.com/ca/legal "
MHKOPNOPVPOBAHHYI0 MOCPEACTBOM CCbISIKM.

“Company” means any such contracting Creatio entity as
may be specified in the Order Form.

«KomnaHusa» o3HadvaeT noboe ropnanyeckoe nuuo Creatio,
KOTOpOE 3aKM4vaeT [OroBopbl, U MOXET ykasblBaTbCs B
Popme 3akasa.

“Company IP” means the Software Products and their
Documentation and all other software (including both source
code and object code, as applicable), documentation,
templates, designs (including screen and report designs),
data, materials, technology and works created, utilized
and/or provided by or on behalf of Company in connection
with the Licensed Software or the performance of this

«MHTennekTyanbHas co6CcTBeHHOCTb KoMnaHmMm» o3HavyaeT
MporpammHble MpoaykTel KomnaHum, [lokymeHTaumo n Bce
apyroe nporpamMmHoe obecneyeHue  (BKMYas  Kak
WCXOAHbIA KOA, Tak N OOBEKTHbIA KOA, €Crv MPUMEHNMO),
OOKYMeHTauuo, LWabnoHbl, NpoekTbl (BKMoYasa AM3aiH
9KPaHOB N OTYETOB), AaHHblE, Matepuarnbl, TEXHONOMMN U
npovsseaeHus CO3[aHHble, ncrnonb3yemble ol
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Agreement, and all Intellectual Property Rights related to
any of the foregoing.

npegocTaensemMble KomnaHven unm ot ee MMeHu B CBS3N C
JlnueHsnpyembim  [porpammHeiM — ObecneveHvem  wnnu
ucnosnHeHneM Hactosero CornalleHus, a Takke Co BCeMU
MpaBamn  Ha  WHTenNnekTyanbHyld  COGCTBEHHOCTb,
CB$SI3aHHbIMM C M06bIM 13 BblLLENepeyCIeHHOrO.

“Confidential Information” means any information, including
information, technical data or know-how relating to
discoveries, ideas, inventions, concepts, software,
equipment, designs, drawings, specifications, techniques,
processes, systems, models, data, source code, object
code, documentation, diagrams, flow charts, research,
development, business plans or opportunities, products,
projects or products under consideration, procedures, and
information related to finances, costs, prices, suppliers,
vendors, customers and employees, which is disclosed by
the disclosing Party in connection with this Agreement
whether before, on or after the Effective Date, directly or
indirectly, in writing, orally or by drawings or inspection of
equipment or software, to the receiving Party or any of its
employees or designated agents. Confidential Information
includes the terms of this Agreement. Confidential
Information does not include any of the following: (a)
information that is or becomes part of the public domain or
otherwise available on an unrestricted basis to one or more
third Persons without violation of this Agreement by the
receiving Party; (b) information that was known to or in the
possession of the receiving Party on a non-confidential basis
prior to the disclosure thereof to the receiving Party by the
disclosing Party, as evidenced by written records; (c)
information that was developed independently by or on
behalf of the receiving Party, without use of or reference to
the Confidential Information; or (d) information that is
disclosed to the receiving Party by a third Person without
violation of this Agreement by the receiving Party.

«KoHdumaeHumnanbHas wHdopmauma» o3HadaeT nobyro
WHOpMaLuo,  BKNOYas  UHGOpMaUMio, TeXHUYeckue
AaHHbIE UMW HOY-Xay, OTHOCALLMECH K OTKPbITUAM, MOESM,
n3obpeTteHusam, KOHLENUUSM, nporpaMmmHOMy
obecneyeHnto, obopyooOBaHMIO, MpPOEKTaM, YepTexam,
cneundvkaumam, MeTogam, npoleccam,  cucTemam,
MoAensM, AaHHbIM, UCXOOHOMY KoAy, OObekTHOMY Koy,
OOKyMeHTauus, avarpammbl, 6nok-cxeMbl, uccrneaoBaHus,
pa3paboTku, GusHec-nnaHbl UM BO3MOXHOCTW, NPOAYKTHI,
NPOEeKTbl NN paccMaTpuBaemble NPoAyKThl, Npoueaypbl 1
WHOpMaLus, CBHA3aHHas C WHaHcaMu, 3aTpaTamu,
ueHamu, nocTaBlUMKaMu, nNpoAaBUamMK, KMEeHTamMn W
COTpyAHMKaMK, KOTOpasi packpbliBaeTcs pasrnaiiatolien
CTopoHoli B cBA3M ¢ HacTosAwmm CornatueHmem, 4o, B Unu
nocne [JaTbl BCTYNneHWs B CUMy, MNPSIMO UINU KOCBEHHO, B
NMCbMEHHOW OpMe, YCTHO WM NMOCPEACTBOM 4YepTexen
Unn  npoBepkn  0BOpyAOBaHWS UMW MPOrpamMMHOro
obecneyeHus, npuHnmatowen CtopoHe nnu niobomy 13 ee
COTPYOHWKOB unm Ha3Ha4YeHHbIX areHToB.
KoHdmaeHumanbHas uwHMOpMauusa BKMYaeT  yCcrnosus
HacTosLero CornauweHus. KoHdumaeHumnansHas
WH(OPMaLUst He BKITIOYAET B cebs HUYero U3 criedyoLero:
(a) wHdopmaumio, koTopass SBNSIETCS UMW CTAHOBUTCSH
YacTblo OOLLECTBEHHOrO AOCTOSHUSA WM WHbIM OOpa3om
OOCTYNHa Ha HeOrpaHW4YeHHOW OCHOBE OOHOMY WM
HecKomnbkuM TpeTbuM Jlnuam 6e3 HapyLleHus HacTosLero
Cornawenus npuHumatowen CtopoHon; (b) nHdopmaums,
KoTopas 6bina n3BecTHa nnyv Haxoaunach B PaCMOPSHKEHUN
nonyyatowen CTOPOHbI Ha HeKOHMaeHUManbHON OCHOBE
[0 ee packpbITus npuHumatoLlenn CToOpoHe pacKpbiBatoLLEen
CTopoHOM, YTO NOATBEPXAAETCHA MUCbMEHHBLIMW 3anncsamu;
(c) nHdbopmaums, koTopast 6bina paspaboTaHa HE3aBMCUMO
npuHumatowen CTopoHOM wunn OT ee  uMeHw, 6es
UCMOMNb30BaHWA wnu  ccbinkn Ha KoHdwmaeHumanbHyto
WHOpMaUuIo; nnu (d)  wHdopmaums, KoTopas
packpblBaeTcs npuHuMatowenn CTOpOHe TPEeTbMM JMLOM
06e3 HapyLweHusa Hactosiwero CornaweHns npuHMMatoLLen
CTOpOHOM.

“Consultant” means a consultant, contractor or agent
engaged by Customer or any Affiliate of Customer to provide
services to and for the sole benefit of Customer or such
Affiliate.

«KoHcynbTaHT» 03Ha4aeT KOHCyMbTaHTa, noapsiayvka unu
areHTa, HaHsATOro KnueHtom unm no6biM
AddpunupoBaHHbIM nMLoM KnveHTa Ana okasaHus ycnyr
UCKIIOYMTENBHO B UMHTepecax KnmeHTa wnu Takoro
AddumnupoBaHHoro nuua.

“Creatio Marketplace” means Company’s online
marketplace for applications, templates and other add-on
offerings which can be located at
https://marketplace.creatio.com/.

“Creatio Marketplace” o3HauyaeT oHnanH-cepsnc KomnaHmm
ONst NPUMOXEHUR, WabrnoHOB M ApYrMx AOMNONHUTENBHBLIX
NpenfioXeHnn, KOTopble MOXHO HaWTM no  agpecy
https://marketplace.creatio.com/

“Customer” means the Person entering into this Agreement
with Company, as identified in the Order Form.

«KnueHT» o3HavaeT JIMuo, KOTOpoe 3akYaeT HacTosiLee
Cornawenue ¢ KomnaHuen, kak ykasaHo B Popme 3akasa.

“Customer Extensions” means any configurations, business
model flows and report designs created by Customer and its
Authorized Users by using the standard functionality
embedded in the Licensed Software, to the extent reflecting
or based upon Confidential Information of Customer or its
Affiliates.

«Pacwmpenuna KnveHta» — nobble KoHUrypauum, noToku
OusHec-moaener U AOM3alHbl  OTYETOB, CO3[aHHble
KnneHtom n ero ABTOpPM3OBaHHbLIMM MOMb30BaTENSAMU C
UCMNOMb30BaHWEM CTaHOAAPTHLIX (MYHKUWUA, BCTPOEHHbLIX B
JInueHanpyemoe MporpammHoe OGecneveHune, B To Mepe,
B KakoM  OHM  OTpaxalwT WM  OCHOBaHbl  Ha
KoHdwmaeHumanbHo wuHdopmaumm  KnveHta wnm  ero
AdpurnupoBaHHbIX NnL.
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‘Documentation” means the online user guides,
documentation, and help and training materials for the
Software Products as made available by Company from time
to time accessible via www.creatio.com.

«[JokymeHTaums» o3Havaet OHMNamnH-pyKOBOACTBA
nonb3oBaTens, OOKYMEHTaLMIo, a TaKke CrpaBouYHble W
yyebHble MaTepuanbl Ans [MporpaMMHbIX poaykToB,
koTopble KomnaHua Bpemss OT BpeMeHu Jenaet
JOCTYMHbIMM Ha canTe Www.creatio.com.

“Effective Date” means the effective date of the Order Form,
as specified therein.

«[aTa BCTynneHus B cuiy» o3HavaeT AaTy BCTynneHus B
cuny ®opmbl 3akasa, Kak yKkasaHo B HEW.

“Intellectual Property Rights” means all rights throughout the
world in any and all of the following: (a) patents, patent
applications, patent disclosures and inventions (whether
patentable or not); (b) trademarks, service marks, trade
dress, trade names, logos, corporate names, Internet
domain names and registrations and applications for the
registration thereof together with all of the goodwill
associated therewith; (c) copyrights and copyrightable
works (including computer programs and mask works) and
registrations and applications for registration thereof;
(d) trade secrets, know-how and other proprietary
information of a like kind; (e) waivable or assignable rights
of publicity, waivable or assignable moral rights; and (f) all
other forms of intellectual property, such as data and
databases, in each case, to the extent protectable under
applicable Law.

«[paBa Ha nHTennekTyanbHyt0 COBCTBEHHOCTLY O3HAYaloT
BCe MnpaBa BO BCEM MUpe Ha noboe u BCE 13 cregyoLlero:
(a) naTeHTbl, NaTeHTHbIE 3asBKW, NaTEHTHbIE PACKPbLITUS U
n3obpeTeHns (He3aBMCUMO OT TOrO, NAaTEHTOCNOCOOHbLI OHU
unn Het); (b) TOBapHble 3HaKW, 3HaKM OOBCHyXUBaHWS,
TOBapHbIN BUA, (UPMEHHbIE HaMMEHOBaHWSA, NOroTUMbI,
KOprnopaTuBHble HaVWMEHOBaHWs, [OOMEHHble MWMeHa B
WHTepHeTe, a Takke perucTpauMm W 3asiBKM Ha WX
perucTpauuio BMeCcTe CO BCEW [JenoBon penyTauuen,
CBSA3aHHOW C HUMM; (C) aBTOPCKME nNpaBa u NpousBeaeHus,
OXpaHsieMble aBTOPCKUM NPaBoM (BKIOYasi KOMMbIOTEPHbIE
nporpaMMbl 1M MPOU3BEAEHUsA-Mackn), a Takke WUX
pernctpaummM U 3asBkM  Ha WX perucTtpaumio; (d)
KOMMepyecKkass TalHa, Hoy-xay W gpyras cnyxebHas
UHdopmMauus nogobHoro poda; (e) npaesa Ha nybnuyHoe
MCMoSb30BaHMe, OT KOTOPbIX MOXHO OTKasaTbCs WK
KOTOpble MOryT ObITb NepeAaHbl, HEMYLLLECTBEHHbIE NPaBa,
OT KOTOPbIX MOXHO OTKa3aTbCs WU KOTOpble MOryT OblTb
nepegaHbl; u (f) Bce apyrme copMbl MHTennekTyansHon
COBCTBEHHOCTN, Takne Kak AaHHble M 6a3bl AaHHbIX, B
Ka)KgoM crly4ae B TOM Mepe, B KakoW OHW MOASiexaTt oxpaHe
B COOTBETCTBUW C MPUMEHNUMbIM 3aKOHOM.

“Law” means any and all statutes, laws, ordinances,
regulations, rules, codes and other requirement or rule of law
of any federal, state, local or foreign governmental authority.

«3aKoH» 03Ha4aeT nobble N BCe 3aKOHOAATENbHbIE aKThl,

3aKOHbI, MOCTaHOBMEHWS, YKasbl, MpaBwuna, KOAeKCbl |
apyrme TpeboBaHMA wunu MpaBoOBble HOPMbl  MGOro
depepanbHOro,  rocygapCTBEHHOrO,  MECTHOro  Wnu

MHOCTPAHHOIO rocygapCTBeHHOro opraHa.

“Licensed Software” means the specific Software Products
to which Customer has purchased a end-user license
pursuant to an Order Form, together with any “Error
Corrections” and “Releases” (each, as defined in the M&S
Policy) that may, from time to time, be provided to Customer
by Company pursuant to the Maintenance & Support
Services, and all Documentation related to any of the
foregoing.

«Jlnuensupyemoe lMNporpammHoe ObecneyeHne» o3HavaeT
KOHKpeTHble NporpammHble MNpoaykTbl, Ha koTopble KnveHT
npuobpen  NUUEH3NI0  KOHEYHOro  Monb3oBaTens B
cootBeTtcTBUM C dopmor 3akasza, Bmecte C nobbiMu
"UcnpaeBnenuamm Owwnbok" n "Penmdamun" (kaxgpin 13
KoTopbix onpegeneH B [Monutuke M&S), KoTopble MoryT
BpeMs OT BpeMeHu npegoctaenaTbest KnueHty Komnannen
B pamkax Cepsucos O6cnyxumBanus n lMogaepxku, a Takke
BClo [lokymeHTauuio, OTHOCSLLylOCS K  Nobomy 13
BblLLENepeYrCreHHOro.

“License Period” means the initial period for which Customer
has purchased a license as specified in the Order Form,
along with each renewal period of Customer’s license
pursuant to Section 9.2.

"JINLLEH3NOHHbIN Nepuoa" 03Ha4YaeT HavarnbHbIN Nepuoa, Ha
koTopbii KnueHT npuobpen nuueHsnio, Kak yka3aHo B
dopme 3akasa, a TakkKe Kaxabli nepuoa npoasrieHus
nuueHsun KnueHta B cootBeTcTBMM ¢ Pasgenom 9.2.

“Maintenance & Support Services” means the maintenance
and support services to be provided by Company with
respect to the Licensed Software as described in the M&S
Policy.

«CepBuchbl _ObcnyxmBanua un MNoaoaepxku» o3Havaet
cepBuCbl  OBCNyXMBaHUst U MOOOEPXKKW,  KOTOpble
npepoctaensieT KomnaHus B OTHOLWEHUM JlnLeH3npyemoro
MporpammHoro obecneyenuns kak onucano B Monutnke M&S

“M&S Policy” means Company’s maintenance and support
policy for Software Products attached hereto as Annex 1 and
incorporated by reference.

«Monutnka M&S» o3Havaetr nonutuky Komnanum 06
obcnyxuBaHunm 1 nopaepxke [MporpaMMHbBIX MPOOYKTOB,
KoTopas npusedeHa B [MpunoxeHun 1 1 BKMHOYEHHas B
CornalleHne NocpeacTBOM CChISKM.

“Order Form” means an order form executed by the Parties
with respect to Software Products that incorporates by
reference this Agreement.

«®opma 3akaza» o3HayaeT popMy 3akasa, 0pOpPMMEHHYIO
CtopoHamn B OTHoweHun [lporpammHbix [MpoaykToB,
KoTopas BkrovaeT B cebs HacToswee CornaweHue
nocpeacTBOM CChITKN.

“Party” means Customer or Company and “Parties” means,
collectively, both parties to this Agreement.

«CtopoHa» o3HavaeT KnveHta wnm  KomnaHuiwo, a
«CTOpOHBbI» B COBOKYMHOCTU O3HayalwT o06e CTOPOHbI
HacTosiwero CornaiieHust.
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“Permitted Purpose” means the use, in accordance with the
Documentation and the terms of this Agreement (including
any applicable usage limits set forth in the Order Form) of
the Licensed Software, in object code form only, solely for
Customer’s own internal business purposes.

«PaspewieHHas  Llenb»  o3HayaeT  mcnonb3oBaHuWe
Jlnuenanpyemoro  lNporpammHoro  ObecnedeHuss B
COoOTBETCTBUM C [loKkyMeHTaLMen 1 yCroBUAMMU HACTOSILLLETO
CornaweHus (Bkntoyas nobble NpYMeHMbIE OrpaHUYeHus
Ha uWcnonb3oBaHue, YkasaHHble B ®opme 3akasa)
UCKMUMTENBHO B opMe OObEeKTHoro koga w Ans
COBCTBEHHbIX BHYTPEHHUX AenoBbiX uenen Knuenta.

“Person” means any individual, corporation, limited liability

«Jlnuo» o3HavaeT nboe uanyeckoe NULO, Kopnopauutio,

company, partnership, trust, joint stock company, business | komnaHuio c OrpaHVyYeHHoNn OTBETCTBEHHOCTbIO,

trust, unincorporated association, joint venture or other form | ToBapuLLecTBO, TpacT, akUMOHepHoe O6LLEeCTBO, AENOBON

of business or legal entity. TpacT, HEeKOprnopaTUBHYH accouuauuio, COBMECTHOE
npeanpuatue  wiM - Apyrytlo  opmy  busHeca  wiu
HOPUAMYECKOro nuua.

“Professional Services” means consulting and professional | «[1podeccuoHansHble ycnyrm» o3HavaioT

services  including onsite  services, installation, | KOHCynbTaUMOHHbIE M MNpodeccuoHanbHble  YCnyru,

implementation, training, configuration, systems | BkMw4Yaa ycnyrm Ha MecTe, oOy4veHue, HaCTPOWKy,

administration, database management, and assistance with
day-to-day use of any Software Product.

CUCTEMHOE aAMUHUCTPUPOBaHWe, ynpaeneHve 6aszamu
AaHHbIX 1 MOMOLLLb B MOBCEAHEBHOM UCMOMb30BaHNM NHoObIX
MporpammHbIX MpoayKToB.

“Software  Products” means Company’s generally
commercially available software products (other than
software-as-a-service offerings), the specific features and
functionality of which are described in the applicable
Documentation. For the avoidance of doubt, the term
“Software Products” does not include Third Party
Applications.

«[porpammuble MpogykTbl» 03Ha4valT 0bLeaoCTynHble
KOMMepYeckme nporpaMMHble NpoayKTbl KomnaHum (kpome
npeanoxeHni "nporpammHoe obecneyeHue kak ycnyra"),
KOHKpPETHble  XapaKTepucTukm U1 (PYHKLMOHANBbHOCTb
KOTOpbIX OnucaHbl B cooTBeTCTBYoLWen [JokymeHTaumm. Bo
nsbexxaHme COMHeHun TepmuH "lMporpamMmHblie NpoayKTbl”
He BkntovaeT MpunoxeHusa TpeTbux Juu.

“Third Party Application” means any third-party application,
third-party add-on or other third-party offering available via
the Creatio Marketplace and certified by Company as
compatible or interoperable with the Software Products.

«Mpunoxernne  TpeTbux  JlMu»  o3HavaeT  ntoboe
NPUIoXeHne CTOPOHHEro MPOWU3BOAMTENS, [OMNOMHEHMWE
CTOPOHHEro MNpOM3BOAMTENS WNW Apyroe npeanoxeHve
CTOPOHHEro npousBoauTens, [ocTynHoe 4yepe3 Creatio
Marketplace un ceptnduuyuposaHHoe KomnaHven kak
COBMECTMMOE Unv B3anmogencraytoLlee ¢ NporpaMmmHbIMu
MpogykTamu.

2. Scope of Agreement.

2. Cobepa pgencteusa CornalleHuns

2.1 The capitalized term “Agreement” when
used herein refers to the terms of an Order Form (insofar as
such terms pertain to Software Products and/or
Maintenance & Support Services), together with this Master
Software License Agreement and any Annexes or other
documents specifically incorporated herein by reference. If
the Parties enter into more than one Order Form, then each
additional Order Form shall be deemed to form a new and
separate Agreement between the Parties (and the phrase
“this Agreement” shall be deemed to reference the particular
Agreement required by the context, independently of and
separately from each other Agreement or other agreement
between the Parties), unless the additional Order Form
specifically states that it is supplementing and amending an
existing Order Form.

2.1. Wcnonb3yembln 3gecb  TepMuH «CornawieHue,
HanucaHHbIN C 3arnaBHOW OyKBbl, OTHOCUTCS K YCMOBMWSIM
®opmbl 3akasa (B ToW Mepe, B KakoW Takue YCroBwWS
oTHocATCs K [Mporpammubim MNpoagyktam n/mnu Cepeucam
O6cnyxuBaHma w logoepXkkM) BMeCTe € HacToAWMM
CornaweHvemM u nobbimy MNpunoxeHuamn mnu Opyrumu
OOKYMeHTamMu, crneumanbHO BKIMHOYEHHbIMU B HACTOSLLUA
OOKYMEHT  nocpeacTBoM  ccbikn.  Ecnu CTOpOHBI
3akntovyatoT Gonee opgHo Popmbl 3akasa, TO Kaxaas
JONONHUTENbLHAas dopma 3akasa cumTaeTcs
dopmMupytoLlell HoBoe M oTaenbHoe CornaiwleHne mexay
CtopoHamn (u cppasa «HacTosduiee CornaiwieHne»
cuMTaeTcsl  CCbIMKOM Ha  KOHKpeTHoe  CornaiueHwue,
Tpebyemoe KOHTEKCTOM, He3aBWCMMO W OTAENbHO OT
kaxgoro papyroro CornmaweHuss wnu Jpyroro Aorosopa
mexgy CTopoHamu), ecrnm TONMbKO B JOMOSHUTENbLHOWN
dopme 3akasa NpsSMO He ykasaHo, YTO OHa AOMOSHSAET U
M3MeHsieT cyulecTByolyo Popmy 3akasa.

2.2 If Customer also purchases Professional
Services pursuant to an Order Form, such Professional
Services shall be governed exclusively by the Company
Professional Services Terms. For the avoidance of doubt,
nothing contained in this Agreement shall require Customer
to purchase, or Company to provide, Professional Services.

2.2 Ecnun KnuneHT Takke npuobpetaet MNpodeccrnoHanbHble
ycnyrm B cooTtBeTctBuM ¢ Popmon  3akasa, Takue
MpodeccuoHanbHble ycnyru perynupyTtcsa
ncknounTensHo Ycnosuamu [podeccnoHanbHbIX YCryr
KomnaHuun. Bo n3bexaHne COMHEHUI HUYTO B HACTOSALLEM
CornaweHun He TpebyeT oT KnuneHta npuobpeteHus mnu
npegoctasnexHvs Komnaxven NpodeccnoHanbHbIX yenyr.

2.3 If Customer purchases or otherwise
obtains a license to any Software Product or other Company
offering pursuant to the terms of a separate agreement with
Company or any of its Affiliates, such as any license terms

2.3. Ecnu KnueHT npuobGpetaeT wnmM WHbIM 0Gpasom
nonyyaeT JOCTyn K KakuM-nnbo lMporpammHeim Mpogykram
unu apyrum npegnoxexnmam Komnanum, B COOTBETCTBUM C
YCNoBUSIMU OTAeNbHOro cornawexnns ¢ Komnanuen wmm
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or terms of use accepted by or on behalf of Customer in
connection with any Software Product or other Company
offering obtained via the Creatio Marketplace, then, unless
otherwise specified in an applicable Order Form, Customer’s
license to and use of such Software Product or other
Company offering shall be governed exclusively by the
terms of such other agreement and shall not constitute
Licensed Software hereunder.

no6bIM 13 ee AbhrnUMpoBaHHbLIX NULL, HANpPUMep, NoGbIMU
YCMOBUAMU NULIEH3UN UMW YCMOBUSIMU  UCMONb30BaHUS,
NPUHATBIMU KNMEHTOM Unn OT ero MMeHu B CBA3M ¢ NiobbiMu
MporpammHbIM pogykTam wvnu ApyruMm nNpeanoxeHnem
KomnaHuu, nonyyeHHbiM 4depe3 Creatio Marketplace, To,
€Cnn MHOoe He yka3aHo B npumeHumon dopme 3akasa,
poctyn KnueHta k Takum [NporpammHbiM MpogykTtam wnu
apyromy npeanoxeHuto KomnaHum m nx ucnonb3oBaHue
perynupyroTcsa UCKNIOYMTENBHO YCNOBUSAMU Takoro Apyroro
cornaweHus U JOMMKHbl He gABnawTca JlvueHanpyembiM
MporpamMmmHbIM O6ecne4veHnem no HacTosiLLeMY
CornaweHuto.

3. Rights and Limitations of Use. 3 [pasa u OrpaHnyeHus Mcnonb3oBaHus

3.1 Subject to the terms and conditions of this | 3.1. B cooTBETCTBMM C MOMOXEHUAMU U YCIIOBUSMU
Agreement (including Customer's payment obligations | HacTosero CornawleHus (Bkrtovas nnaTexHole
hereunder), Company grants to Customer a limited, non- | obasatensctsa KnueHta no Hactosiwemy CornalieHuio),
exclusive, non-transferable right and license (end-user | Komnanna npegoctaBndetr KnveHTy — orpaHudeHHoe,

license) during the applicable License Period (a) to install,
execute and use, and permit Authorized Users to execute
and use, the Licensed Software internally within Customer’s
organization solely for the Permitted Purpose; and (b) to the
extent Company makes available to Customer, by way of
download or other form of distribution, any pre-defined
report formats, software components, tools, materials or
technology intended for use in connection with the Licensed
Software, to store, install, execute and use the same
internally within Customer’s organization, solely in
connection with Customer’s authorized use of the Licensed
Software.

HEWCKMNYNTENbHOE, HenepegaBsaeMoe NpaBo M NULEH3NI0
(NMMUeH3nD  KOHEeYHOro  nomnb3oBaTens) B TeYeHue
cooTBeTcTBytowero JlvueHanoHHoro [lepuoga (a) Ha
YCTaHOBKY, 3anycK 1 UCMOMb30BaHNe, a Takke pa3peLueHne

ABTOPU30BaHHbLIM rnonb3oBaTensam 3anyckaTtb "
MCnonb30BaThb JInueHsupyemoe MporpammHoe
ObecneyeHne BHYTPU opraHusauuu Knuexta

ucknoumTensHo B PaspelweHHbix uensx; n (b) B Ton
cteneHn, B Kotopon Komnanus npepoctaenset Knunenty
nocpeacTBOM 3arpy3ku Unv MHou HopMbl pacnpocTpaHeHus
nobble  NpegBapuTenbHO — onpedeneHHble  dopmaTbl
OTYETOB, MNPOrPaMMHbIE  KOMMOHEHTbI, WUHCTPYMEHTHI,
mMatepuanbl WM TEeXHOMOrMW, npedHas3HayYeHHble Ans
MCMosb3oBaHUs B CBA3N ¢ JnueH3npyembiM [NporpamMMHbIM
ObGecneyeHnem, XpaHWTb, yCTaHaBNMBaTb, WCMOMNHATbL W

ucrnomnb3oBaTb WX  BHYTPM  opraHu3daumm  KnuveHta
UCKMIOYNTENBHO B CBA3M C  CaHKLMOHMPOBAHHBLIM
MCnonb3oBaHMeM KnneHtom JlnueHsnpyemoro
MporpammHoro O6ecneyerus.
3.2 Except for the rights granted in Section 3.2. 3a UCKIOYEeHNEM npas,
3.1, no other rights in or to any Licensed Software or other | npegoctaBneHHblx B Paspene 3.1, KnuneHTy He
Company IP, express or implied, are granted to Customer. | npegocTaBnsTCcA HUKakne apyrve npasa Ha

Without limiting the foregoing, except to the extent expressly
authorized by this Agreement, Customer may not: (a)
transfer to any other Person any of its rights to use the
Licensed Software; (b) copy the Licensed Software, except
that Customer may make and maintain during the License
Period the minimum number of backup copies of the
Licensed Software that are necessary for disaster recovery
purposes; (c) sell, resell, license, sublicense, distribute, rent,
lease or share any Licensed Software; (d) permit any Person
who is not an Authorized User to use or access any Licensed
Software; (e) use any Licensed Software other than for the
Permitted Purpose; (f) use any Licensed Software to provide
outsourcing, service bureau, hosting, application service
provider or online services to third Persons (provided that
the foregoing shall not prevent Customer from providing
hosted access to the Licensed Software to Authorized Users
for the Permitted Purpose); (g) modify or create any
derivative works based upon any Licensed Software or other
Company IP; (h) copy any feature, design or graphic in any
Licensed Software or other Company IP; (i) reverse
engineer, decompile, disassemble or attempt derive the
source code or architecture of any Licensed Software,
except to the extent such activities cannot be restricted
under applicable Law; (j) use or access any Licensed

JInueHnsnpyemoe lMporpammHoe ObecneveHne unu gpyryto
WHTennekTyanbHyto co6cTBeHHOCTL KOMNnaHum, SBHble Unu
nogpasymeBaemble. He orpaHuumBas BbieckasaHHoOe, 3a
UCKITIOYEHNEM CryyYaeB, SBHO pa3peLUeHHbIX HaCTOSALLUM
CornawweHuem, KnueHT He MOXeT: (a) nepeaaBaTh Nntobomy
apyromy Jluuy mobble cBouM npaBa Ha WUCMONb30OBaHWE
JinueHanpyemoro  lMporpammuoro  O6ecnedvenus;;  (b)
konuposaTb JlnueHanpyemoe NporpammHoe O6ecneyeHue,
3a ucknyeHnem Toro, 4to KnmeHT moxeT cosgaBaTtb u
nogaepxveate B TedveHue JluueHanonHoro [Mepuopa
MUHMMaInbHOe KONM4eCcTBO pes3epBHbIX Konun
JIueHsnpyemoro MporpammHoro ObecneyeHus,
HeobOxoOMMbIX ANS Lenei aBapuvMHOTO BOCCTaHOBIEHUS;
(c) npopaBaTb, nepenpogaBaTb,  JNNLEH3NPOBATb,
cybnuueH3npoBaTb, pacnpocTpaHsaTb, cAaBaTb B apeHay,
apeHgoBaTb MMM COBMECTHO  Mcronb3oBaTb  Noboe
JinueHanpyemoe  lNporpammHoe  Ob6ecneveHune;  (d)
paspewartb  nwobomy  Jluuy, He  gBngLWEMycS
ABTopusoBaHHbIM [Monb3oBaTtenem, WCMONbL30BaTb WK
nonyyate  goctyn kK nobomy  JluueHanpyemomy
MporpammHomy O6Gecnevenuto; (e) ucnonb3oBaTb nboe
Nuuensnpyemoe lNporpammHoe ObecneyeHne nHaye, Yem
B PaspeweHHbix Lensax; (f) wcnonb3oBats nwoboe
JInueHanpyemoe  [MporpammHoe  OGecneyeHne  ans
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Software or other Company IP in order to build a competitive
solution or to assist someone else to build a competitive
solution; (k) use the Licensed Software for performance,
benchmarking or comparison testing or analysis or disclose
to any third party or otherwise disseminate any results
thereof (all of which shall be considered Confidential
Information of Company) without Company’s prior written
consent; (I) alter, remove or conceal any government
restricted rights notice or any copyright, trademark, trade
name or other proprietary marking or notice that may appear
in Licensed Software or any other Company IP; (m) use the
Licensed Software in a manner that violates any applicable
Law; or (n) permit any other Person to do any of the
foregoing.

NpefocTaBneHnsl ayTcopcuHra, 6Glopo yCryr, XOCTWHra,
ycnyr nocTaBliuKa MPUNOXEHUA WUNW  OHNaWH-ycnyr
TpeTbuM nuuam (Mpy YCnoBWM, YTO BbllLECKa3aHHOEe He
npenatcTByeT  KnueHTy npegoctaeBnaTb AocTyn K
JNnueHsnoHHomy MporpammHomy ObecneyeHuto
ABTOpPM30BaHHbIM  Monb3oBaTensM B PaspelueHHbIX
Llensx); (g) nameHsATb nnu cosgasatb Niobble NponsBoOAHbIE

paboThbl Ha ocHoBe  nwboro JlnueHsnpyemoro
MporpammHoro ObecneveHns unu Apyrow
WHTennektyansHo  cobctBeHHocT  Komnanwum;  (h)

KonupoBaTb Nobyl yHKUMIO, AM3alkH unu rpaduky B
no6owm JlnueHsmpyemom MporpammHom ObecneyeHnn unm
apyron MiHtennektyanbHow cobctBeHHOCTM KomnaHuu; (i)
OCYLLECTBNSATD obpaTHOoe NpOEKTUPOBaHe,
Aekomnunauumio, AmsaccembnupoBaHve unu  NbiTaTbCH
MonyYuTb WUCXOAHbIA KOA4 WM  apxXuUTekTypy mnboro
Jinuensnpyemoro [porpammHoro  OGecneyeHusi, 3a
UCKMIOYEeHVeM Ccrny4yaeB, Korga Takas AedATeNnbHOCTb He
MOXeT ObITb OrpaHM4eHa B COOTBETCTBUM C NPUMEHUMbIM
3akoHoM; (j) ncnonb3oBaTth MK NONy4YaTb 4OCTYN K flo6omy
JinueHanpyemomy [NporpammHomy O6ecneyeHuto  unu
apyron WHTennektyaneHol cobctBeHHocTM Komnawum c
Lenbio COo3AaHNs KOHKYPEHTHOTO PELUEHWUs UMK OKasaHus
NMOMOLLM KOMY-NnBO APYyroMy B CO3[AAHWU KOHKYPEHTHOro

peLueHns; (k) McnonbL3oBaThb JInueHanpyemoe
MporpammHoe Ob6ecnedeHne ana TECTUPOBAHWUS  UIK
aHanusa Npon3BOANTENBHOCTY, CpaBHUTENbHOIO

TECTUPOBAHMUA WM CPaBHEHWs, a Takke packpbiBaTb
TPETBMM NMUAM MNU MHbIM 00pa3oM pacnpocTpaHsiTe
nobble WX pe3ynbTatbl (BCE TakoBble CYMTAOTCA
KoHdwmaeHumansHo  nHgpopmauven Komnanum) 6e3
npeaBapuTErnbHOro NUCbMEHHOro cornacusa Komnanuu; (1)
N3MeHsTb, yaanaTb UMK CKpbiBaTb Noboe yBeaoMneHne o
rocyAapCTBEHHbIX OrpaHWYeHHbIX npasBax wunu nwoboe
aBTOpCKOE npaeo, TOBapHbI 3HaK, TOproeoe
HaMMeHOBaHWe Unu Apyryto MapkUpoBKY UK yBeAOMIIEHNE
0 nNpaBe coOCTBEHHOCTU, KOTOPbLIE MOTYT NPUCYTCTBOBaTL B
JInueHanpyemom lMporpammHom ObecneyeHun nnu nobdow
apyron NHtennektyansHon cobctBeHHocTn KomnaHuuy; (m)
ncnonb3oBaTb JlnueHsnpyemoe MporpammHoe
O6ecneyeHune cnocobom, HapyLlatoLmm nobon
npumMeHUMbIA 3aKoH; unu (n) paspeLuatb niobomy apyromy
Jlnuy genatb noboe 13 BbiLenepeymCneHHoro.

3.3 If the Order Form specifies a maximum
number of Authorized Users, then each Authorized User
must be a unique individual and Customer shall be
responsible for ensuring that the maximum number is not
exceeded. An Authorized User license may be permanently
transferred from a former Authorized User (such as an
individual whose employment by Customer terminates) to a
replacement Authorized User, but two or more individuals
may not share a single Authorized User license.

3.3 Ecnu B ®opme 3akasa ykazaHO MakcMMmarnbHoe
Konnyectso ABTOPU3OBAHHbBIX MONb30BaTeNen, TO KaXabli
ABTOpPN30BaHHBIN none3oBaTernb [OIMKeH 6bITb
YHUKanbHbIM NULOM, 1 KnueHT HeceT OTBETCTBEHHOCTb 3a
TO, 4TOObI MakCMManbHOE KONUYecTBO He  Obino
npesbIWeHO. JnueH3ana ABTOPU3OBAHHOIO Monb3oBaTens
MOXeT OblTb MOCTOSHHO nepedaHa oOT  ObiBLIEro
ABTOpPU30BaHHOrO nonb3oBaTens (Hanpumep, nuua, Ybs
pabota B KomnaHum KnueHTa npekpaliaeTtcs) Opyromy
ABTOpM30BaHHOMY Monb3oBaTento, HO ABa unu Gonee nu
He MOryT COBMECTHO WCMOMb30BaTb OOHY JMLUEH3NI0
ABTOpPM30BaHHOIO Nosnb3oBaTens.

3.4 Customer is solely responsible for its
relationships with all Authorized Users and Affiliates of
Customer, for their use of the Licensed Software, and for
ensuring that they comply with all the terms and conditions
of this Agreement. Any violation of the terms and/or
conditions of this Agreement by an Authorized User or
Affiliate of Customer shall be deemed to be a violation by
Customer of such terms and conditions.

3.4 KnuMeHT HeceT MOSIHYK OTBETCTBEHHOCTb 3a CBOU
OTHOLLEHMSI CO BCeMU ABTOPU3OBAHHbLIMU MOMb30BaTENSIMU
" AddunnposaHHbIMU nuuamm KnnenTa, 3a
ucnono3oBaHue wumn JlvueHsmpyemoro [MporpammHoro
Ob6ecneyeHnss 1 3a obecrneyeHne cobniaeHUA UMK BCEX
NoNOXeHUN 1 ycnosui HacTosiwero Cornawexusi. Jlio6oe
HapyleHne YCroBuA W/MNM MNOMNOXEHUN HaCTosLLero
CornaweHns  ABTOPU3OBaHHLIM  MOJSIb30OBATENEM  UIU
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AddunupoBaHHbiM  nuuomM KnueHta ©OyaeT cuuTaThes
HapyweHnem KnnmeHTom Takmx YCNOBUN 1 MNOJNOXKEHWIN.

4. Maintenance & Support Services. During the
License Period, Company shall make the Maintenance &
Support Services available to Customer in accordance with
the M&S Policy.

4, CepBucbl __ObcnyxuBaHns W noaaepxkn. B
TeyeHve JlnueHsnoHHoro [lepmoga KomnaHua pormkHa
npepoctaBnsate KnveHnty Cepsucbl OGcnyxuBaHus wu
Mopaepxkn B cooTBeTcTBMM C MonuTtukon M&S.

5. Fees and Payment.

5. Mnatexu n Onnarta

5.1 Customer shall pay all fees and charges
as specified in each Order Form. Except as otherwise set
forth in this Agreement, (i) fees are based on the Licensed
Software and Maintenance & Support Services being
ordered and not actual usage of such software or services
by Customer or its Authorized Users; (i) all payment
obligations under an Order Form are non-cancelable and
amounts paid are non-refundable and (iii) ordered quantities
including those related to Authorized Users number or the
ordered level of Maintenance & Support Services cannot be
decreased during the relevant License Period. Unless
otherwise specified in an Order Form, all fees and charges
for the initial License Period are due upon the effective date
of such Order Form, and Customer shall pay all other fees
and charges within ten (10) calendar days of the date of
Company’s invoice therefor. Customer is responsible for
providing complete and accurate billing and contact
information to Company and notifying Company of any
changes to such information. The payment date shall be
considered the date under which the amount payable is
credited to Company’s bank account. Customer shall pay all
commissions for the wire transfer payments.

5.1 KnueHT onnayveaeT BCce nnaTexu n cbopbl, ykazaHHble
B kaxgon ®dopme 3akasa. Ecnu nHoe He ykasaHo B
HacToswem CornalueHuu, (i) nnaTexu ocHoBaHbI Ha hakTe
3akasa JlnueHanpyemoro lMporpammHoro O6ecneyeHus u

Cepsucos O6cnyxvsBanua wu [logaoepxkn, a He Ha
haKTM4eCckoM  MCMOMb30BaHUM  TaKOrO  MPOrPamMMHOro
obecneyeHnsas wnm  cepsucoB  KnueHTom wmm  ero

ABTOpPU30BaHHbIMK Monb3oBatenamu; (i) Bce nnaTtexHble
obsasatenbcTBa cornacHo Popme 3aka3a He nognexar
OTMEHe, a ynnayeHHble CyMMbl He noanexar Bo3sparTy U (iii)
3aKasaHHble KOnM4ecTBa, B TOM 4WUCNE CBSA3aHHbIE C
KOnNMyecTBOM  ABTOPU3OBAHHbLIX MOMb3oBaTeENEn  Unu
ypoBeHb Cepsucos O6cnyxusarus u Nogaepxkun, He moryT
OblTb  yMeHblUEeHbl B TEYEeHMEe COOTBETCTBYHLLENO
JInueHsnonHoro MNepuoga. Ecnun nHoe He ykasaHo B Popme
3akasa, Bce nnatexu u cbopbl 3a nepBoHaYanbHbIN
JlnueHsnonHbin  epuog nognexart ynnate ¢ fathbl
BCTYyNneHus B cuny Takon ®opmbl 3akasa, u KnueHT gomkeH
onnaTuTb BCe Apyrue nnatexu u cbopbl B Te4eHUe Oecatu
(10) kaneHOapHbIX AHeW C gaTbl BbICTaBNeHUs cyeTa
KomnaHuen. KnveHT HeceT  OTBETCTBEHHOCTb  3a
npegocrtaBneHne KomnaHum nonHoOM n TOHHOWM NNaTexHon n
KOHTaKTHOW WHdopMauun u yBegomneHne KomnaHum o
NoBbIX N3MEHEHUSIX Takol MHdopmaumu. [aton nnaTtexa
cynTaeTcs faTta 3advcreHus noanexallen ynnate CyMbl
Ha GaHkoBckui cyeT Komnanumu. KnueHT onnayvBaeTt Bce
KOMMCCUM 3a DAHKOBCKMI NepeBos.

5.2 If any invoiced amount is not received by
Company by the due date, then without limiting Company’s
rights or remedies, (&) Company may charge Customer
interest at the rate of 1.4% per month (or the highest rate
allowable by Law, if less) for any past due amounts, from the
date payment was due until the date paid, other than with
respect to any amount disputed by Customer in good faith
where Customer is cooperating diligently to resolve the
dispute) and/or (b) Company may condition future renewals
and invoices on payment terms shorter than those specified
in Section 5.1. If any amount owing by Customer under this
Agreement or any other agreement between the Parties is
25 (twenty-five) or more days overdue, Company may,
without limiting its other rights and remedies, accelerate any
or all of Customer’s unpaid fee obligations under any such
agreements so that all such obligations become immediately
due and payable. Customer shall bear any costs (including
attorneys’ fees and costs) incurred by Company in collecting
any amounts due hereunder.

6.2 Ecnu kakas-nmbo cymma, ykasaHHas B cyeTe, He
nonyyeHa KomnaHvewn B YCTaHOBMEHHBbIN CPOK, TO 6e3s
OrpaHWYEHNs MpaB UMW CPeACcTB MPaBOBOW  3aLLMTHI
Komnanuu, (a) KomnaHus moxeT B3aumaTb ¢ KnuneHTa
npoueHTbl No cTtaBke 1,4% B MecsiL, (N N0 CaMOon BbICOKOMN
CTaBKe, pa3peLUeHHON 3akoHOM, eCrin MeHbLLe ) Ans Nobbix
NPOCPOYEHHBIX CYMM, C AaTbl, KOrga nnatex AOoMmKeH Obin
OblTb Mpou3BedeH, A0 QfaTbl onnaTtbl, KPOME Kak B
OTHOLLEHMM NGO CyMMbl, 4OOPOCOBECTHO OCNapMBaeMon
KnueHtom, korga KnueHT ycepaHO coTpyAHuyaeT Aans
paspelueHus crnopa u/vnu (b) KomnaHust MmoxeT noctaButb
ycnosne o Oyayuwimx npoaneHvsix 1M onnaTte CcYeToB Ha
bonee KOPOTKME CPOKM onnatbl, YeM Te, KOTOPble YKa3aHbl
B Pazpene 5.1. Ecnu kakaa-nnbo cymma, npuyntaroLLascs
Knnenty no Hactosiwemy Cornawexuio wunu nobomy
apyromy cornawenutio mexay CtopoHamu, NpocpoyeHa Ha
25 (nBaguaTtb nsaTtb) unu 6onee gHen, KomnaHnst MOXeT, He
orpaHnyMBas CBOW Opyrve npaeBa W CpencTBa NpaBOBOM
3alNTbI, YCKOPUTbL JoOble MMM BCE HEBbIMNAYEHHbIE
obs3aTenbcTBa KnveHta no onnate B COOTBETCTBMU C
nobbIM TaknMM cornalleHnem, Takum obpas3om, 4To Bce
Takve obs3aTensbcTBa no onnare cuuTarTcs
HaCTYNUBLLUMMU 1 Noanexart onnaTte HemeaneHHo. KnueHt
KoMneHcupyeT nobble pacxogbl (BknoYasi roHopapbl
a[lBOKaTOB W M3OEepXKu), MoHeceHHble KomnaHuewn npu
B3bICKaHWM JTOObLIX CYMM, NMPUYUTAIOLLMXCA MO HACTOSLLEMY
CornaweHuto.

53 Company fees do not include and
Customer shall pay any taxes, levies, duties or similar

6.3 Mnatexu KomnaHuu He BKNtoyaoT, U KnueHT gomkeH
ynnaymBaTb fobble  Hanoru, cbopbl, MNOWMWHBI UMK
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governmental assessments of any nature, including, for
example, value-added, sales, use or withholding taxes and
import duties, assessable by any jurisdiction whatsoever
(other than corporate income taxes payable by Company)
due as a result of any amounts paid by Customer to
Company under any Order Form.

aHanoruyHble rocygapcTBeHHble cOopbl N06oro xapakrepa,
BKIIOYasi, Hanpumep, Hanor Ha Jo6aBneHHY CTOMMOCTb,
Hanor C nmpojax, Hanor Ha MWCronb30BaHWe WnuM Hamnor
yAEpXKMBaEMbI Y WCTOYHMKA, W WMMOPTHbIE MOLLMWHBI,
noanexaiyne HaumcrneHuio B mobon topucankumm (kpome
KOpMopaTMBHOrO MOAOXOAHOrO Hamora, noAanexaiiero
ynnate KomnaHuen), npuynrarolimecs B pesynbTare Nniobbix
cymmMm, ynnadveHHblx KnueHtom Komnarum no niobon dopme
3akasa.

5.4 Customer shall not charge any fee to
Company related to invoice processing, and shall pay or
reimburse Company for any such fee charged by any third
party that Customer requires Company to use in connection
with processing Company’s invoices to Customer.

6.4 KnueHT He porkeH B3umaTb ¢ KomnaHum Kakue-nnbo
cbopbl, CcBsi3aHHble C 006paboTKOW CYETOB, M OOMKEH
onnauyvBatb unM Bo3MewaTtb KomnaHum nobble Takue
cbopebl, B3nMaemble NOOON TPETbE CTOPOHOW, KOTOPYH
KnueHT TpebyeT, 4ToObl KOMNaHusa ncnonb3oBana B CBA3N
¢ o6paboTkon cHeToB KomnaHum Knunenty.

0. Warranties.

6 [apaHTum

6.1 Each Party represents and warrants to the
other Party that: (a) it has the full power and authority to
enter into this Agreement and perform its obligations under
this Agreement; and (b) the execution, delivery and
performance of this Agreement by it does not violate, conflict
with or constitute a default under any agreement or
instrument to which it is a party or by which it is bound, or
any applicable Law, regulation or order of any court or other
tribunal, except where such violation, conflict or default
would not materially impair such Party’s performance of its
obligations or the other Party’s enjoyment of its rights under
this Agreement.

6.1. Kaxpaa CtopoHa 3asiBNseT u rapaHTupyeT Opyron
CT1opoHe, yTO: (a) oHa obnagaeT BCEMU MOMHOMOYUSAMU U
npasamMn AN 3akniodeHus Hactoswero CornaweHus u
BbIMOMHEHUss CBOMX 00sa3aTenbCTB MO HAcTosALEeMy
Cornawenuio; n (b) 3akntoveHne, gocTaBka W BbINOMHEHWE
HacToswero CornaweHnss Helw He HapywaeT, He
NPOTMBOPEYUT N He MpeacTaBnseT coboi HencrnornHeHve
06dA3aTensCTB N0 KakoMy-nubo  cormawieHutio  umnu
AOKYMEHTY, CTOPOHOM KOTOPOro OHa ABMAETCH UMK KOTOPbIM
OHa cBfA3aHa, unu nwobomy nNpYMEeHWMOMY  3aKoHy,
NMOCTaAHOBMIEHNIO WUNW PacnopsbKeHWIo Mnboro cyaa wnm
Apyroro TpubyHana, 3a UCKINoYeHeM cryyaeB, Korga Takoe
HapyLleHne, KOH(UKT unM HeucnornHeHne obs3aTensCcTB
He HaHeceT CyLleCTBEeHHOro yuiepba BbINOMHEHWIO TaKoWn
CtopoHoi cBoOMX 0653aTenbCTB WAM  OCYLLECTBIIEHWIO

apyron  CTOpoHOW CBOMX nMpaB MO  HacToswemy
CornaweHuto.
6.2 Company further warrants to Customer | 6.2. Komnanus panee rapaHtupyeT KnueHty, 4to: (a)
that: (a) the Licensed Software as delivered by Company will | JlnueHsupyemoe MporpammHoe ObecneyeHue,

function substantially in accordance with the applicable
Documentation; and (b) it will use a generally commercially
available virus detection or scanning program to test the
Licensed Software for the presence of viruses. In the event
of any nonconformance with any of the warranties specified
in this Section 6.26.2, Customer will promptly (and in no
event later than thirty (30) days after the non-conforming
Licensed Software was provided) notify Company of such
nonconformance and Company will, following receipt of
such notice from Customer, use commercially reasonable
efforts to remedy the nonconformance in accordance with
and subject to the M&S Policy. If Company fails to do so
within thirty (30) days of such notice, and such
nonconformance has the effect of materially diminishing the
functionality and value of the Licensed Software as a whole,
then Customer shall have the right to terminate this
Agreement upon notice and recover the license fees paid to
Company, pursuant to Section 9.6 (d)7(d)7(d); provided,
however, that such termination shall not be permitted if,
within such thirty (30) day period, Company has provided
Customer with reasonable assurances that such
nonconformance will be remedied within a reasonable
period of time. The foregoing sets forth the exclusive
remedies of Customer, and the sole liability of Company, in
the event of any nonconformance with any of the warranties
set forth in this Section 6.2 For the avoidance of doubt,
Company shall have no liability under this Section 6.2 with
respect to any nonconformance related to any issue

noctasnsemoe KomnaHnven, 6yaet QyHKUMOHMpOBaTbL B
OCHOBHOM B COOTBETCTBMU C NPUMEHUMOW [JoOKyMeHTaLuen;
n (b) ana nposepkn JlnueHsupyemoro [lporpammHoro
Ob6ecneyenns Ha Hanuumne BupycoB Komnawus 6Gyget
MCNonb30BaTh OOLLEAOCTYMHY KOMMEPYECKYIO MPOrpaMmmy
OGHapyXeHus wunuM CckaHupoBaHus BUpycoB. B cnydae
noboro HecooTBETCTBUS MO0 M3 rapaHTUiA, YKasaHHbIX B
HacTosiwem Paspene 6.2, KnueHT HesamegnuTensHO (HO
HWM B KOEM crniydae He nosgHee Tpuauatu (30) gHeln nocne
npeaocTaBneHns JInueHanpyemoro MporpammHoro
ObGecneyeHusi, He cooOTBETCTBYyloWero TpeboBaHUsAM)
yBegoMUT KomnaHuwo O TakoM HECOOTBETCTBUWU, MU
KomnaHus, nocne nonyyYyeHWss Takoro yBeOOMITEHWUs OT
KnueHTta, npunoxut KOMMepyeckm 0OOCHOBaHHbIE yCUIus
ONs  yCTpaHeHWsi HecoOTBETCTBMS B COOTBETCTBUM C
Monutnkon M&S. Ecnu KomnaHuust He caenaeT 3Toro B
TeyeHve Tpuauatu (30) gHel nocne Takoro yBeAoOMIeHus,
M Takoe HEeCOOTBETCTBME  CYLWIECTBEHHO  CHWXaeT
(PYHKUMOHANBHOCTL U LeHHocTb  JluueHanpyemoro
nporpammMmHoro obecrneyeHust B uenom, To KnueHT nmeet
npaBo pacToprHyTb HacTosiwee CornaweHue nocrne
YBEAOMIIEHMS U BEPHYTb JIMLEH3UOHHbIE  NIAaTeXW,
ynnayeHHble Komnaxun, B cootBetcTBum ¢ Pasgenom 9.6
(d); nmpu ycrnoBuM, OAHAKO, YTO TaKOe PaCTOPXEHME He
OyneT paspelleHo, ecnu B TeYeHWe Takoro nepuoga
Tpuauatm (30) aHen Komnanuwsi npepoctaBuna KnueHty
pa3yMHble rapaHT1K TOro, YTO Takoe HeCOOTBEeTCTBME DyaeT
YCTpaHEHO B TeYeHMe pa3yMHOro nepvoga BpPEMEHMW.
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described in the section of the M&S Policy entitled “Certain
Exclusions.”

BblLlensnoxeHHoe onpepensieT VCKIIOYUTENBHbIE
cpeacTBa npaBoBOM 3awWmTbl KnneHTa M eAMHCTBEHHYHO
OTBETCTBEHHOCTb KomnaHum B cnyyae  noboro
HEcCooTBeTCTBMSA 1N0OOM M3 rapaHTUi, W3MOXEHHbIX B
HacTosiem Paspene 6.2 Bo usbexaHne COMHEHUN,
KomnaHus He HeceT OTBETCTBEHHOCTW MO HACTOSILLEMY
Paspgeny 6.2 B oOTHOwWweHUM nOOro HECOOTBETCTBUS,
CBA3aHHOrO C MbbiM BOMPOCOM, OMNWCAHHBLIM B pasgerne
Monutukm M&S noa HasBaHneM "HekoTopble ncknyeHms".

6.3 EXCEPT AS EXPRESSLY PROVIDED IN
THIS SECTION 6, NEITHER PARTY MAKES ANY
WARRANTY OF ANY KIND, WHETHER EXPRESS,
IMPLIED, STATUTORY OR OTHERWISE IN
CONNECTION WITH THIS AGREEMENT. WITHOUT
LIMITING THE FOREGOING, EXCEPT AS EXPRESSLY
PROVIDED IN THIS AGREEMENT, COMPANY IS
PROVIDING THE LICENSED SOFTWARE AND
MAINTENANCE & SUPPORT SERVICES ON AN “AS IS”
AND “AS AVAILABLE” BASIS AND COMPANY DOES NOT
MAKE, AND HEREBY EXPRESSLY DISCLAIMS, TO THE
FULLEST EXTENT PERMITTED BY APPLICABLE LAW,
ALL REPRESENTATIONS, WARRANTIES AND
CONDITIONS, EXPRESS OR IMPLIED, WITH RESPECT
TO THE LICENSED SOFTWARE AND SUCH SERVICES
OR THEIR PERFORMANCE, INCLUDING THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. IN
PARTICULAR, COMPANY DOES NOT WARRANT THAT
THE LICENSED SOFTWARE OR ANY RELATED
SERVICES WILL MEET CUSTOMER’S EXPECTATIONS
OR BE SECURE, ACCURATE, ERROR-FREE, OR
OPERATE ON AN UNINTERRUPTED BASIS OR IN
COMBINATION  WITH ANY OTHER HARDWARE,
SOFTWARE OR SYSTEM. WITHOUT LIMITING THE
FOREGOING, COMPANY WILL NOT BE LIABLE FOR ANY
PROBLEMS WITH THE LICENSED SOFTWARE OR
MAINTENANCE & SUPPORT SERVICES ATTRIBUTABLE
TO THIRD-PARTY APPLICATIONS, FORCE MAJEURE
OR CUSTOMER'S OR ANY AUTHORIZED USER’S
COMPUTERS OR NETWORK.

6.3. 3A WCKMIOYEHMEM  CITYYAEB, MPAMO
MNPEOYCMOTPEHHbLIX B HACTOALWEM PA3LENE 6, HA
OOHA U3 CTOPOH HE [OAET HUKAKWX TAPAHTWM
JMOBOIro  POOA, ABHbIX, TMNOOPA3YMEBAEMBIX,
YCTAHOBNEHHbLIX 3AKOHOM Ui NHbLIX B CBA3N C
HACTOAWMM COITIAWEHVMEM. HE OrPAHNYMBAA
BbILLECKA3AHHOE, 3A WCKIMIOYEHMEM CIYYAEB,
nPAMO NPEAYCMOTPEHHbIX HACTOALLMM
COMALWEHMEM, KOMIMAHWA NPEOOCTABIIAET
JIMLEH3NPYEMOE NPOIrPAMMHOE OBECIEYEHME U
CEPBUCbI OBCITYXVMBAHUNA W TOOOEPXKM HA
YCINOBUAX "KAK ECTb" W "KAK [OOCTYIMHO", U
KOMIMAHMA HE [OEJNAET MU HACTOAWWMM TMPAMO
OTKA3BBIBAETCH OT BCEX 3AABNIEHUN, FAPAHTUN U
YCNOBUN, ABHbLIX WX MNOOPA3YMEBAEMbIX, B
OTHOWEHMN NNUEH3WPYEMOIO MNPOrPAMMHOIO
OBECIEYEHUA U TAKMX YCIYT UNU UX PABOTHI,
BKIMIOYAA TAPAHTUM TOBAPHOIO COCTOAHUA,
NMPUrOOHOCTW  ONA  KOHKPETHOW LUEMM U
HEHAPYLWEHWA NPAB. B YACTHOCTU, KOMIMNAHUA HE
FAPAHTUPYET, 4yTO JIMLEH3NPYEMOE
NPOrPAMMHOE  OBECIEYEHME WX JIIOBbIE
CBA3AHHbBIE C HUM CEPBUCHbI BYOYT
COOTBETCTBOBATb OXWOAHWAM KIIMEHTA WA
BYOYT BE3O0MNACHbLIMU, TOYHbLIMW,
BE3OLUMBEOYHBIMW, PABOTATL BECNEPEBOMHO NN
B COYETAHWWM C NMOBbIM APYTM OBOPYOBAHNMEM,
MPOrPAMMHBIM OBECMEYEHWEM W CUCTEMOW.
HE OrPAHMYMBAA BbILLECKA3AHHOE, KOMIMAHNA
HE HECET OTBETCTBEHHOCTW 3A JIIOBbIE
NPOBJIEMbI C JIMLEH3WPYEMbIM TMPOIrPAMMHBIM
OBECIMNEYEHMEM nnn YCNYTrAMU rno
OBCITYXXUBAHNIO W MOOAEPXKE, CBA3AHHBLIE C
MNPUNOXEHNAMU TPETbUX i, ®OPC-
MAXOPHbIMA OBCTOATENBLCTBAMNU,
KOMIMBIOTEPAMW UM CETbKO  KIIMEHTA  WINA
JIIOBEOIro ABTOPN3OBAHHOTIO MNOJNb30OBATEA.

6.4 Customer acknowledges that the
Licensed Software was not designed to Customer’s
individual requirements and that Customer is solely
responsible for confirming that the Licensed Software meets
such requirements. Customer agrees that its license of the
Licensed Software is not contingent on the delivery of any
future functionality or features, or dependent on any
statements made by Company regarding possible future
functionality or features.

6.4 KnueHT npusHaeT, u4TO JlnueHanpyemoe
MporpammHoe ObGecneveHne He ObiNo paspaboTaHo B
COOTBETCTBUM C  MHAUBMAYyanbHbIMUM  TpeboBaHUsIMU
KnueHta wu  4yto KnmeHT HeceT  WCKMOYUTENbHYHO
OTBETCTBEHHOCTb  3a  MOATBEPXAEHME  TOro,  YTO
Jlnuensnpyemoe [MporpammHoe OGecneveHne
COOTBETCTBYET Takum TpeboBaHuaM. KnneHT cornallaeTcs,
4YTO ero nuueHanss Ha JlvueHanpyemoe [porpammHoe
Ob6ecneyeHne He 3aBUCUT OT NPELOCTaBNEHUS KaKMX-nnbo
OyayLwmnx yHKUMOHAmNbHbLIX BO3MOXHOCTEN Unn oyHKUMIA, a
TaKke He 3aBUCUT OT Kakux-nnbo 3assneHun Komnanum
OTHOCUTENBbHO BO3MOXHbIX OyaywinMx YHKUMOHAMbHBLIX
BO3MOXHOCTEWN UK OYHKLIMA.

7. Indemnification.

7 KomneHcauuu

7.1. Company shall indemnify, defend and hold
harmless Customer and its employees and agents from and
against any loss, cost, damage or expense (but specifically

7.1. KoMnaHua Bo3mMellaeT, 3aliuiiaeT v orpaxaaet
KnueHTa u ero coTpyaHWKOB M areHToB OT foBbIX NoTepsb,
3aTpar, yuepba unv pacxofos (HO cneumanbHO MUCKNoYyas
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excluding any indemnified Person’s attorneys’ fees and
costs) in respect of any claim, demand, action, suit or other
judicial proceeding asserted, brought or threatened by a
third Person (each a “Claim”) alleging that the Licensed
Software as provided by Company hereunder infringes any
third Person's rights in any copyright, trademark or United
States or European Union patent, except to the extent the
Claim: (a) relates to information, specifications or materials
provided by or on behalf of Customer or its Affiliates or
Authorized Users, including where Customer specified the
form, content or functionality of software alleged to be
infringing; (b) relates to revisions or modifications made by
Customer or its Affiliates or any third Person at their
direction; (c) relates to the combination, operation or use by
Customer or its Affiliates of the Licensed Software with other
programs, hardware, data or specifications if a different
combination would avoid the infringement; (d) relates to
Customer’s or its Affiliates’ failure to install or have installed
an Error Correction or Release made available by Company
and that would have avoided the infringement; (e) relates to
the actual or alleged infringement of inventions,
technologies or methods in widespread unlicensed use by
third Persons at the time the Licensed Software has been
used by Customer, or (f) is otherwise subject to Customer’s
indemnification obligations under Section 7.2. In the event
of any actual Claim of infringement or if Company has
reason to believe that such a Claim may be brought,
Company may at its option and sole expense either (i)
obtain the rights necessary to extinguish or avoid the
infringement, or (i) make any modifications to the Licensed
Software that are recommended by Company’s counsel to
avoid infringement of third Person rights, provided such
modification does not materially diminish the functionality
and value of the Licensed Software as a whole, or (iii) if
Company determines that neither option described in
clauses (i) and (ii) above is commercially viable, Company
may terminate this Agreement by notice to Customer and
issue a refund of prepaid fees pursuant to Section 9.6 (d).
This Section 7.1 states Customer's sole remedy and
Company’s entire liability for any losses and damages of
any nature arising out of or relating to any actual or alleged
infringement of any copyright, patent, trade secret or other
Intellectual Property Rights of any third Person.

roHopapbl aABOKaTOB M pacxodbl noboro Bo3MeLlaemoro
nvua) B OTHOLIEHUM ntobor npeTeHaun, TpebosaHus, ncka,
ucka unm  gpyroro  cygebHoro  pasbupartenscTsa,
3aABMEHHOro, BO3OYXXOAEHHOrO WM YrpoXKaemoro TpeTbum

nmuom  (kaxgoe "lMpeTeHsua"), yTBepXaawLwero, 4To
JlvueHsnpyemoe MporpammHoe ObecneyeHue,
npegocrasrieHHoe KomnaHnuen no HacTosLwemy

CornaweHuio, HapyllaeT npasa TpeTbero Jluua Ha nwoboe
aBTOpPCKOEe MpaBoO, TOBapHbIM 3Hak unu nateHt CLUA wnu
Esponeiickoro Coto3a, 3a WUCKMOYEHWEeM crnyvaes, korga
MpeTeH3usa: (a) oTHOCUTCS K Hopmaumm, cneumdukaumsm
unu Matepuanam, npegoctaBneHHbiM KnveHTom, ero
AddunupoBaHHbiIMM - fvuamm - unu - ABTOPU30BaHHbIMU
nonb30BaTeNsIMN UMK OT MX UMEHWU, BKIOYast Cry4aum, Korga

Knunent yKasan dopmy, coaepxaHve unu
PYHKLUMOHANBHOCTb nporpammMHoro obecneyeHus,
npeanonoXxuTensHO  aBnsoweroca  HapylweHuem; (b)

OTHOCUTCHA K UBMEHEHUSAM UNKN MOAMUKALNAM, CAENaHHbIM
KnueHtom unn ero AddunupoBaHHbIMW NULAMU UK
nobbIM TpeTbM JIMLOM Mo KMX ykasaHuio; (C) OTHOCUTCA K
KOMOWHauun, pabote unu ncnonb3oBaHuio KnueHTom unm
ero AddunupoBaHHbiMM  nvuamn  JlnueHanpyemoro
MporpammHoro O6ecneveHns ¢ Apyrymn nporpammamu,
annapaTHbIMuX cpencTeamu, OaHHbIMK unm
cneundukauusmm, ecnvm gpyras KombuHauums nossonuna
Obl n3bexaTb HapylweHus; (d) cBazaHo ¢ Tem, 4To KnueHt
unn ero AddunupoBaHHble nuua He YCTaHOBWUMAM UMK He
cmornu yctaHoBuTb Mcnpaenenne Owwubok unu Penus,
npegoctaBneHHbii KomnaHuen, KkoTopbii no3sonun  Obl
nsbexartb HapylleHusi; (e) CBsi3aHO C (PaKTUYECKUM WIn
npegnonaraemMbiM HapyLLEeHWEM N300pEeTEHNIN, TEXHOMNOMN
UM MEeTOAOB, LUMPOKO WUCMOMb3yeMbIX TPETbUMMU NMLaMU
6e3 nuueHsMn Ha MOMEHT ucnonb3oBaHua KnueHtom
Jlnuensnpyemoro [NporpammHoro O6Gecneyenusi, unu (f)
MHbIM 06pa3oM noanagaet nog obssartenscrea KnueHTta no
BO3MeLLeHuWIo yulepba B cooTBeTcTBUM ¢ Pasgenom 7.2. B
cnyyae nobow dakTnyeckow NpeTeH3nn o HapyLleHnn Npas
unu ecnun y KomnaHum ectb 0OCHOBaHUS nonarathb, YTO Takas
MpeTeH3nsa MoxeT ObITb NpeabsiBneHa, KomnaHna moxet
no cBoemy BbIGOpY 1 3a cBow cdeT nNnbo (i) nonyynTs Npaea,
Heobxoaumble AN YCTPaHEHUs WM npeaoTBpaLleHust
HapyweHuns, nubo (i) BHecTn nobble un3MeHeHus B
JlnueHsnpyemoe MporpammHoe ObecneyeHue,
pEKOMEHOO0BAHHbIE  KOHCYNbTaHTOM KomnaHuu, 4TOoObI
nsbexartb HapyLleHWsi NpaB TpeTbux Jlnu, Npu ycnosuu, 4To
Takasgs  MoaudMKauMs  CYLLECTBEHHO  HE  CHWXaeT
(PYHKUMOHANBHOCTb U LEeHHoCTb  JlnueHsmpyemoro
MporpammHoro ObecneveHus B uenom, wnu (iii) ecnn
KomnaHus onpepenuTt, 4TO HU OAMH W3 BapUaHTOB,
onucaHHbix B nyHkTax (i) u (i) Bblwe, He sBnseTcs
KOMMEPYECKN  XKM3HECNOCOOHbIM,  KomnaHua  moxeTr
pacToprHyTb HacTosilee CornalleHue nytem yBeAOMIEHUs
KnuneHTa n BblgaTh BO3MELLEHME NpeaonnaYyeHHbIXx coopos
B cooTtBeTcTBUM ¢ Paspenom 9.6 (d). daHHbii Paspen 7.1
onpenensieT eAuHCTBEHHOE CPEACTBO MPaBOBOW 3aLLMTHI
KnueHta n BCO OTBETCTBEHHOCTb KomnaHwum 3a nobble
notepu un ybbiTkm nobOro xapakrepa, BO3HMUKaWue B
pesynbtaTte unu B CBA3W C JOObIM (PaKTUYECKUM UIK
npeanoraraeMbiM HapyLUeHMEM aBTOPCKUX NpPaB, NaTEHTOB,
KOMMEpYECKOW  TauHbl wnm - gpyrmx Mpas Ha
WHTennektyansHoh Co6GCTBEHHOCTL NOOOro  TpPeTbero
JNnua.
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7.2. Customer shall indemnify, defend and hold
harmless Company and its Affiliates and their respective
employees and agents from and against any loss, cost,
damage or expense (but specifically excluding attorneys’
fees and costs) in respect of any Claim that relates to the
use by Customer or its Affiliates or Authorized Users of the
Licensed Software or other Company IP in breach of this
Agreement or in violation of applicable Law or third party
rights.

7.2. KnneHT 0653aH BO3MeCTUTb YObITKM, 3aWUTUTL U
orpagutb KomnaHnuio n ee AdUNNPOBaHHBLIX NUL U UX
COOTBETCTBYIOLMX COTPYAHWKOB W areHToB OT fobbiX
noTepb, 3aTpart, yuwepba nnm pacxodos (HO creumanbHO
UCKIIoYas roHopapbl aABOKAaTOB M PACXOAbl) B OTHOLLUEHWN
nobbIX  NPEeTEeH3Wi, CBA3aHHbIX C  UCMOMb30BaHMEM
KnueHtom, ero AddunupoBaHHbiMM  nuuamu  unu
ABTOpPU3MPOBaHHBIMK MNonb3oBaTenaMn JinueHanpyemoro
MporpammHoro ObecneveHus unm Apyrovi
WHTennekTyansHon cobcTBEHHOCTH KomnaHuu B
HapyleHne HacTosiwero CornalleHus unu B HapylleHve
Aencteytollero 3akoHa nnv npas TpeTbux Jiuu.

7.3. As a condition to the obligations of the indemnifying
party under either of Sections 7.1 or 7.2 above, the
indemnified Person shall: (a) promptly notify the
indemnifying Party of any Claim for which indemnity will be
sought; provided that no delay in providing such notice shall
relieve the indemnifying Party of any liability or obligations
hereunder except to the extent the indemnifying Party has
been prejudiced by such delay; (b) permit the indemnifying
Party to assume control of the defense and settlement of
such Claim with counsel of its choosing; and (c) provide
cooperation reasonably requested by the indemnifying Party
in investigating and defending such Claim, at the
indemnifying Party’s expense (provided that the indemnified
Person shall not be entitled to compensation for time spent
providing such cooperation). The indemnified Person shall
have the right to participate in (but not control) the defense
of any such Claim, at its sole cost and expense, using
counsel of its choosing.

7.3 B kavecTBe ycnoBusi BbINOMHEHUS 065A3aTenNbLCTB
BO3MeLLaloLLEeNn CTOPOHbI B COOTBETCTBMM C JNtoObIM 13
PazpenoB 7.1 unu 7.2 Bblwe, Bo3mMewaemoe Jlnuo
OOIMKHO: (a) He3ameanUTENbHO YBEAOMUTL BO3MELLAIOLLYIO
CtopoHy o nwbon [lpeTeH3un, no koTopon Oyaer
ncTpe6boBaHO BO3MELLEHME; NPU YCMOBUM, YTO HUKakas
3aJiepxka B MNpefoCTaBfieHNM TaKoOro yBEeOOMIEHUsI He
ocBoboxaaeT CTopoHy, Bo3mMellatoLlyto yulepb, ot nobon
OTBETCTBEHHOCTM WnM 00SA3aTeENbLCTB MO  HACTOSALLEMY
CornawleHuto, 3a WCKMOYEHWEM Crny4aeB, Korga Takas
3agepxka HaHocuT yulep6 Bosmewatowen CtopoHe; (b)
paspewnTb Bo3mellawwenn CTOpoHe B3ATb Ha cebs

ynpaeneHwe 3alWwuTon W yperynupoBaHWeM  Takon
MpeTeH3un ¢ NOMOLLILIO agBoKaTa no ceoemMy Bbibopy; 1 (C)
OKa3blBaTb copevictaue, pasyMHO 3anpoLlueHHoe

Bo3meLatowerr CTopoHOW, B paccrefoBaHuM U 3alure
Takon lNpeTeH3un 3a cuyeT Bo3melarower CTopoHbl (Npu
yCcrnoBuu, 4TOo Bo3Mellaemoe JlnMuo He MMeeT npaBa Ha
KOMNeHcaumilo 3a BpeMs, MOTpaYeHHOe Ha Takoe
coTpyaHudecTBo). Bosmewaemoe JlMuo wumeetr npaBo
yyacTBoBaTb (HO He KOHTponupoBaTb) B 3awute niobon
Takon [lpeTeH3un 3a cCBOM CHET U C WCMNOMb30OBaAHWEM
afBokarta no CBoeMy BbIGopY.

8. LIMITATIONS OF LIABILITY.

8 OrPAHMYEHWA OTBETCTBEHHOCTU

8.1. EXCEPT FOR LIABILITY ARISING FROM A
WILLFUL OR INTENTIONAL BREACH OF SECTION 10
(CONFIDENTIALITY) OR FROM A BREACH OF SECTION
11 (PROPRIETARY RIGHTS), IN NO EVENT WILL EITHER
PARTY BE LIABLE TO THE OTHER FOR ANY LOSS OF
DATA, LOSS OF BUSINESS OR PROFITS, OR ANY
OTHER SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL
OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY
SORT, WHETHER OR NOT SUCH DAMAGES ARE
FORESEEABLE, ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT.

8.1 3A WCKNIOYEHMEM  OTBETCTBEHHOCTW,
BbITEKAIOLLEN n3 YMBbILWMNEHHOIO nnn
NPEOAHAMEPEHHOIO HAPYLWEHNA PA3OENA 10
(KOH®OMOEHUMANBHOCTL) UMNU M3  HAPYLIEHWA
PA3OENA 11 (NMPABA COBCTBEHHOCTW), HW TPU
KAKMX OBCTOATENBbCTBAX H/ OOHA N3 CTOPOH HE
HECET OTBETCTBEHHOCTU TMEPE[ [OPYIroW 3A
MOTEPKO OAHHBLIX, TIOTEPKO BWU3HECA WA
NPMBbINN 1N JIIOBbLIE APYIME CMNEUWAIBHBIE,
WTPA®HLIE, KOCBEHHLIE, CIYYAWHBLIE WU
HEMNPAMBIE YBbITKN UV YLWLEPE JIIOBOIO PO[MA,
HESABMCMMO OT TPEACKA3SYEMOCTU TAKUX
YBbITKOB, BO3HUMKAKOWKMX B COOTBETCTBAMN C
HACTOALMM COIMALLEHVNEM WM B CBA3W C HAM.

8.2. COMPANY’'S AGGREGATE LIABILITY TO
CUSTOMER ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT, WHETHER IN CONTRACT,
TORT (INCLUDING NEGLIGENCE) OR OTHERWISE,
SHALL IN NO EVENT EXCEED THE TOTAL LICENSE
FEES ACTUALLY PAID BY CUSTOMER TO COMPANY
UNDER THIS AGREEMENT DURING THE TWELVE (12)
MONTHS IMMEDIATELY PRECEDING THE DATE ON
WHICH THE APPLICABLE CLAIM OCCURRED.

8.2. COBOKYMHAA OTBETCTBEHHOCTb KOMMAHWUMU
MEPEQ KNEHTOM, BO3HUKAIOLLASA B
COOTBETCTBMW C HACTOSALIMM COIMALEHUEM
VN B CBA3W C HAM, AOFOBOPHASA UMW OENNKTHASA
(BKMOYAA HEBPEXHOCTbL) UMW MHBLIM OBPA3OM,
HW NPU KAKMX OBCTOATENBCTBAX HE MPEBLILAET
OB PA3MEP JIMLIEH3MOHHBLIX MNATEXEWN,
®AKTUYECKM YMNMAYEHHBIX KITMEHTOM KOMMAHUA
MO OAHHOMY  COIMALIEHMIO B TEYEHUU
OBEHALLIATU (12) MECALIEB, HEMOCPEOCTBEHHO
MPEOWECTBYOWMX  OATE BO3HMKHOBEHWA
COOTBETCTBYHLWEW MPETEH3NW.
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8.3. THE LIMITATIONS OF LIABILITY AND DAMAGE
EXCLUSIONS CONTAINED IN THIS AGREEMENT WILL
APPLY REGARDLESS OF THE SUCCESS OR
EFFECTIVENESS (OR LACK THEREOF) OF ANY
REMEDIES PROVIDED HEREIN. THESE LIMITATIONS
AND EXCLUSIONS ARE REFLECTED IN THE PRICING
OF THE LICENSED SOFTWARE AND MAINTENANCE &
SUPPORT SERVICES, AND THEY REPRESENT AN
AGREED ALLOCATION OF RISK BETWEEN THE
PARTIES AND ARE AN ESSENTIAL PART OF THIS
AGREEMENT.

8.3 OrPAHMYEHNA OTBETCTBEHHOCTWU 7
NCKMIOYEHVA W3 VYIIEPBA, COOEPXALUMECA B
HACTOALWEM COMALEHNN, NPUMEHAOTCA
HE3ABMCMMO OT YCIEXA U 3PPEKTVBHOCTU
(nnn OTCYTCTBUA TAKOBOW) KAKMX-TIMBO
CPEOCTB, MNPEOYCMOTPEHHbIX HACTOALWLMM
COMALWEHMEM. 3TN OrPAHMYEHNA 7
NCKNIOYEHWA OTPAXEHbI B LIEHAX
JIMLIEH3NPYEMOI'O NPOrPAMMHOIO
OBECIEYEHMA W CEPBMNCOB OBCITYXXUBAHNA W
MNOAAEPXKW, N ABNAKOT COBOW COrMACOBAHHOE
PACNPEOENEHME PUCKOB MEXOY CTOPOHAMW U
ABNATCA HEOBEXOAUMOW YACTbIO HACTOSLLEIO
COITIAWEHWA.

8.4. ANY ACTION BY EITHER PARTY RELATED TO
AN ACTUAL OR ALLEGED BREACH OF THIS
AGREEMENT BY THE OTHER PARTY, OTHER THAN A
WILLFUL OR INTENTIONAL BREACH OF SECTION 10
(CONFIDENTIALITY) OR A BREACH OF SECTION 11
(PROPRIETARY RIGHTS), MUST BE COMMENCED
WITHIN ONE YEAR AFTER THE DATE ON WHICH THE
BREACH IS DISCOVERED. ANY ACTION NOT BROUGHT
WITHIN THAT ONE-YEAR PERIOD SHALL BE BARRED,
WITHOUT REGARD TO ANY LONGER LIMITATIONS
PERIOD SET FORTH IN ANY APPLICABLE LAW OR
STATUTE.

8.4 JIOBbIE [OEWCTBMA JIOBOW  CTOPOHbI,
CBA3AHHBIE C OENCTBUTENbHLIM nnn
NPEAMONArAEMbIM - HAPYLWWEHMEM HACTOALLEIO
COMALEHNA OPYIrou CTOPOHOW, 3A
NCKIMIOYEHMEM YMBILWWNEHHOIO nnn
NMPEOHAMEPEHHOIO HAPYLWEHMA PA3OENA 10
(KOHOMOEHUNAIBHOCTD) nnn HAPYWEHNA
PA3OENA 11 (NMPABA COBCTBEHHOCTW), OOJDKHbI
BblTb OCYLWIECTBJEHbI B TEMEHME OOHOIO rogA
NOCNE  OATbl, KOrgA  HAPYWEHWE  BblJ1O
OBHAPYXEHO. JTIOBbIE NMPETEH3NW, HE NMOJAHHBLIE
B TEYEHUME OAHOJIETHEIO NEPUNOOA,
SAMNPEWAKOTCA, BE3 Y4YETA JIHOBOrO BOJEE
ONMWTENBHOIO  CPOKA  UCKOBOW  OABHOCTW,
YCTAHOBNIEHHOIo B  JIKOBOM  TMPUMEHNMOM
3AKOHE WINN KOOEKCE.

9. License Period, Renewals and Termination.

9  JlvueHsunoHHbIM MNepuon, Mpoanenus n MNpekpalieHue

DencTteus.

9.1. Company makes the Licensed Software available
on a term-limited basis, and Customer is purchasing a
license to use the Licensed Software upon the terms and
conditions set forth in this Agreement, for the License Period
specified in the Order Form. Neither Party may terminate this
Agreement for convenience prior than the end of the License
Period.

9.1. KomnaHus npepoctaengetr  JluueHsmpyemoe
MporpammHoe ObecneyeHne Ha orpaHNYEHHON MO CPpoKaMm
ocHoBe, a KnueHT npuobpetaer nMUEH3UKO  Ha
ucrnonb3oBaHne JIueHanpyemoro MporpammHoro
ObGecneyeHnss Ha YCroBUSIX, M3MOXEHHbIX B HACTOSILLEM
Cornawenun, Ha JlnueHsnoHHbI [lepuoa, ykasaHHbIn B
dopme 3akasza. Hu ogHa n3 CTOpOH HE MOXET pacTOPrHyTb
HacTosiwee CornaweHne no COOCTBEHHOMY >XenaHuio OO
OKOHYaHusa JlnueHaunonHoro MNepuoaa.

9.2 This Agreement commences on the Effective Date
and continues until all licenses hereunder have expired or
have been terminated. Upon expiration of the initial License
Period, Customer’s license to the applicable Licensed
Software, and the term of this Agreement, shall
automatically renew for one (1) additional period equal to
365 days, at Company’s then-current license price stated on
Company web-site www.creatio.com on the first day of such
renewal, unless either Party notifies the other Party no later
than thirty (30) days prior to the scheduled renewal date that
it is electing not to renew this Agreement, in which case
Customer’s license and the term of this Agreement shall end
upon the expiration of the then-current License Period.

9.2. HacToswee Cornawenune 3akniovaetcs ¢ [atbl
BCTYNMeHNs B CUMy M OEeUCTBYeT A0 WUCTeYeHUst Cpoka
OeNCTBUA UNW NpeKkpallleHns OeACTBUS BCEX NMULIEH3UIA No

HacTosLwemMy CornatueHuto. Mo NCTEYEHUN
nepBoHayansHoro JluueHsmoHHoro [lepuoga nuvuUeH3us
KnneHta Ha COOTBETCTBYHOLLEE Jlnuensnpyemoe

MporpammHoe ObecneveHne 1 Cpok 4ENCTBUSA HACTOSALLErO
CornaweHus aBTomMaTuU4eckn npoanesarwTca Ha oguH (1)
AOMONHUTEnNbHbIA Nepuos, paBHbIn 365 AHAM, MO TekyLlen
ueHe nuueHsunm KomnaHuu, ykasaHHOW Ha Beb-caliTe
KomnaHum www.creatio.com B MepBbliA AE€Hb Takoro
npoaneHust, ecnu Hu ogHa n3 CTOpOH He YBEAOMUT ApYryto
CTopoHy He no3gHee 4yem 3a Tpuauatb (30) aHenm no
3annaHMpoBaHHOM AaTbl NPOANEHUS O CBOEM PELUEHUN He
npoaneeaTtb HacTosiwiee CornaweHve, B 3TOM Cry4vae
nmueHsna  KnueHta u CpoK  OEWCTBUS  HACTOSALLEro
CornalwleHusi 3akaH4vMBalTCA MO WUCTEYEHUU TEKYLLEro
JInuensnonHoro lMNepuoga.

9.3. Either Party may terminate this Agreement by
notice if the other Party breaches any material term of this
Agreement and fails to cure such breach within thirty (30)
days after receipt of notice of the breach from the non-

9.3. Jliobass n3 CTOpOH MOXET pacTOprHyTb HacTosiee
CornaweHuve nytem yBegomriennsi, ecnu gpyras CtopoHa
HapyLMT Kakon-nnbo CyLeCTBEHHOE YCIOBUE HaCTOSILLErO
CornaweHus 1 He yCTPaHUT Takoe HapylleHue B TeYeHue
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defaulting Party. Any such termination shall be without
limitation of any other right or remedy available to the
terminating Party.

Tpuauatm (30) gHen nocne nonyyYeHus yBeOoOMIIEHUst O

HapyweHun oT CTOpPOHbl, He HapylMBLUEN CBOU
obssatenbctBa. Jlioboe Takoe pacTopXeHue  He
OrpaHM4YMBaETCst  HUKakumMu  Apyrumyn  npaBamMu  Unu
cpeactesamu npaBoBON 3aWunThl, [OCTYMHbIMU

pacTopratouiei CTopoHe.

9.4. Either Party may terminate this Agreement
immediately upon notice to the other Party if the other Party
has a receiver or similar party appointed for all or
substantially all of its property, is declared insolvent by a
court of competent jurisdiction, ceases to do business in the
ordinary course, files a petition in bankruptcy or has a
petition filed against it in bankruptcy, becomes the subject of
any court or administrative proceeding related to its
liquidation or insolvency (whether voluntary or involuntary)
that is not dismissed within ninety (90) days, or makes an
assignment for the benefit of its creditors.

9.4. IMiwbas n3 CTOpOH MOXET pacTOprHyTb HacTosiee
CornaweHne HemeaneHHoO nocne yBeOoOMIIeHWUs ApYron
CtopoHbl, ecnn pgpyras CTopoHa WMeEET KOHKYPCHOro
YyNpaBnsoLLEero UM aHanorM4Hyto CTOPOHyY, Ha3Ha4YeHHYH B
OTHOLLEHMM BCEro MM NpakTU4eckn BCEro ee MMYLLECTBa,
ecnn Ccyh Hagnexailen lpucaukumm obbsaBnsieT ee
HennartexecnocobHon, nnn CTopoHa npekpallaeT BegeHne
Ou3Heca B OObIYHOM Mopsigke, WM NopaeT 3asiBieHue o
OaHKpOTCTBE MNM MMeeT 3asBneHve o OaHKpPOTCTBE,
nogaHHoe nNpoTMB HeE, CTaHOBMTCA npeamMeToM nboro
cygebHoro wunu agMuvHUCTpaTMBHOrO pasbupaTenbcTsa,
CBSI3aHHOMO C €€ NUKBMAAUMEN MU HECOCTOSTENbHOCTbLIO
(6yab To [OBPOBONBHOW UNW NPUHYANTENBHON), KOTOPasi He
OyneT oTknoHeHa B TedeHune aessiHocta (90) gHew, wnu
AenaeT YCTYMKy B NONb3y CBOUX KPeaUTOPOB.

9.5. Company may terminate this Agreement
immediately upon notice to Customer for breach of Section
14.

9.5. KomnaHua  MOXeT  pacToprHyTb  HacTosiiee
CornaweHne HemeaneHHo nytem yBegomnenus Knventa B
cny4yae HapylweHusi nocnegHuv Pasgena 14.

9.6. Upon the termination or expiration of this Agreement
for any reason:

(a) All rights and licenses granted by Company pursuant
to this Agreement shall terminate.

(b) Customer shall immediately discontinue any further
use of the Licensed Software, and shall promptly uninstall all
copies thereof from any and all servers, computers and other
media owned or controlled by Customer or any of its
Affiliates and, if requested by Company, certify to Company
in writing that it has fully complied with all of the foregoing.
(c) Customer shall pay all amounts that have accrued and
are owed hereunder within thirty (30) days following any
termination or expiration of this Agreement.

(d) If this Agreement is validly terminated by Customer
pursuant to either of Sections 6.2 or 9.3 or by Company
pursuant to Section 7.1, and Customer is in full compliance
with all material terms and conditions of this Agreement,
Company shall within ten (10) days following the effective
date of such termination refund to Customer all license fees
previously paid by Customer for the Licensed Software with
respect to the then-remaining portion of any prepaid but
unused License Period.

(e) If requested by a Party, the other Party shall promptly
destroy or return to the requesting Party, as directed, all of
the requesting Party’s Confidential Information, and other
materials of the requesting Party in such other Party’s
possession or under its control. Notwithstanding the
foregoing, each Party shall be entitled to retain any records
to the extent it has been advised in writing by counsel that
such retention is required to comply with applicable Law or
regulation.

(f) Any provision of this Agreement which, by its nature,
would survive termination or expiration of this Agreement
shall survive any such termination or expiration.

9.6. lNocne npekpaleHnss nNn UCTedeHnsa cpoka AencTBus
HacTosiwero CornaileHus no nobon npuynHe:

(a) Bce npaBa v nuueH3uKn, npeaoctaeneHHble KomnaHven
B COOTBETCTBUM C HacToswmum CornalleHnem, npekpaLlaroT
CBOe€ [JenNcTBue.

(b) KnuneHT o0663aH HemeaneHHo npekpaTuTb nwboe
danbHewwee ncnonb3oBaHue JlnueHsnpyemoro
MporpammHoro  OGecneyeHnss U He3amennIUTENbHO
yoanutb Bce €ro konuum ¢ noboro 1M BCEX CepBepoB,
KOMMbIOTEPOB U APYrMX HOCUTEnen, NpuHagnexawmx unm
KOHTponupyembix  KnueHtom wnum  nwobbiM 13 ero
AddpunupoBaHHbIX nuuy, K, nNo TpebosaHuio KomnaHwuw,
NUCbMEHHO MNoATBepAUTb KomnaHum, 4TO OH MOSTHOCTbHO
BbIMOJSTHWI BCE BbILLIEN3ITOXEHHOE.

(c) KnueHt o06s13aH BbINNATUTb BCE HAYUCIIEHHbIE U
npuynTarowmneca no Hactosiwemy CornaleHuio CyMmbl B
TeyeHve Tpuguatu (30) gHeMm nocne npekpawieHus wunu
MCTeYeHns cpoka AencTeust HacTosiwero CornalwleHus.

(d) B cnyyae npaBOMEPHOrO PaCTOPXEHUS HaCTOSILLErO
CornaweHus KnueHTtom B cooTBeTcTBUM ¢ Pasgenamum 6.2
unu 9.3 nnmn Komnanmen B cootseTctBun ¢ Paspgenom 7.1,
npy nonHom cobntogeHun KnmeHToM BCEX CYLLECTBEHHbIX
NMOMnoXeHMn un  ycrnoBui  Hactosawero CornalueHus,
Komnanua B Teuenne pecatm (10) gHen nocne Aatobl
BCTYNSIEHUS B CWUMYy Takoro pacTOpXeHus Bo3BpallaeT
KnuneHTy BCe NUUEH3NOHHBbIE NNATEXM, paHee ynnadeHHbIe
Knunentom 3a JlnueHanpyemoe nporpamMmmHoe obecneyeHune
B OTHOLUEHMM OCTaBLUEWCS Ha TOT MOMEHT 4yacTu noboro
npeaonnayYeHHoro, Ho HEUCNOb30BaHHOMO JIMLEH3MOHHOTo
nepuoaa.

(e) Mo TpeboBaHuto CTOpOHbI, Apyrad CTopoHa AOMmKHa
He3aMeanuTernbHO YHULTOXMNTb unm BEPHYTb
3anpawwmBatowlert CTopoHe, B COOTBETCTBUM C yKa3aHUSIMMU,
Bcto KoHdmaeHumanbHyo nHpopmaumio 3anpaluvsatoLLen
CTopoHbl, a Takke Apyrme MaTepuanbl 3anpalumsatoLLen
CTOpOHbI, HaxogsLMecs BO BNageHUN Unn Nofd KOHTporem
Takon pgpyrovi CTopoHbl. HecmoTps Ha BblleckaszaHHoOe,
kaxkgass CTopoHa MMeeT NpaBO COXpaHsiTb Mobble 3anncu B
TOMN Mepe, B Kakol oHa  Obima  MUCbMEHHO
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NpouHpOpMMpOBaHa OPUCTOM O TOM, YTO Takoe
coxpaHeHne Heobxoanmo Ansa cobniogeHns AencTByoLLEero
3aKkoHa 1M HopMaTUBHbBIX aKTOB.

(f) Nroboe nonoxeHune HacTosiwero CornaweHusi, kKoTopoe
Mo CBOEMY XapaKTepy COXpaHSET CUITy Nocne npekpalleHms
UINN NCTEYEHMS CpOKa AencTBusA HacTosero CornalueHus,
COXpaHsieT Ccuny rocrne Takoro npekpaweHust  Wnu
UCTEYEeHUs Cpoka AENCTBUS.

10. Confidentiality.

10 KoHdwuaeHUManbHOCTb

10.1. Each Party that receives Confidential Information
of the other Party agrees that, unless the disclosing Party
gives its prior written authorization, it shall not: (a) use such
Confidential Information other than for the purposes of this
Agreement; or (b) disclose any such Confidential
Information to any third Person except those directors,
officers, employees, Consultants and agents of the receiving
Party who are required to have such Confidential
Information in order to carry out the purposes of this
Agreement and who have signed a non-disclosure
agreement or are otherwise bound by confidentiality
obligations in substance similar to the provisions hereof. The
receiving Party shall prevent the unauthorized use,
disclosure, dissemination or publication of such Confidential
Information using at least the same degree of care that the
receiving Party uses to protect its own confidential
information of a similar nature, but in no event less than a
reasonable degree of care.

10.1. Kaxxgas CtopoHa, nonyyatowias KoHduraeHumanbHyo
uHdopmauuo apyroi CTOpOHbI, cornallaeTcsa ¢ TeM, YTo,
ecnn packpbiBawowas CTopoHa He JgacT  CBOero
npeaBapuTENbHOrO MUCbMEHHOIO paspeLleHnsi, OHa He

Obynet: (a) wvcnonb3oBaTb Takyto KoHdwuaeHumanbHyro
MHOpMaLMIO UHA4Ye, YeM And uene Hacrtosiiero
Cornawenus; wnu (b) packpbiBatb nobyto  Takyto

KoHdumaeHumansHyio  uHbopmauuio nobomy TpeTbemy
nvly, 3a WCKIMIYEHUEM TeX OUPEKTOPOB, [AOIMKHOCTHBLIX
nuu, COTPYOHUKOB, KoHcynbTaHTOB " areHToB
npuHuMatowlen CTopoHbl, KOTOpbIM TpebyeTcs Takas
KoHdhunaeHumanbHasa nHdopmaumsa 4ns BbINONHEHNS Lenen
HacTosiwero CornaweHuss W KOTopble  noanvcanu
cornawleHve O HepasrnaweHnm WM KHbIM - 0bpasom
CBS13aHbl obsizaTenbcTeamm no cobniogeHuo
KOH(UOEHUMANbHOCTH, no cymm aHanormyHbIMn
NOMOXEHMSAM HacTosiero [oKymeHTa. [lpuHumatowas
CTopoHa gomkHa npegoTepawaTe HecaHKLUMOHMPOBaHHOE
MCNonb3oBaHWe, packpbiTUe, pacnpoCTpaHeHue  unu
nybnukaumio Takon KoHdwuaeHumansHoW MHgopmaumu,
NposiBNSAs NO KPanHen Mepe Ty e CTeneHb OCTOPOXKHOCTH,
KOTOpYyto npuHumMatowas CTopoHa NpuUMeHseT ANs 3aLuThl
cBoelnl COGCTBEHHOW KOHMUAEHUMansHoON wnHdOopMaumm
aHanornyHoro xapakrepa, HoO HU B KOEM Criyyae He MeHee
pa3yMHOro YPOBHSI 3aLLMThI.

10.2.  The obligations of the Parties under Section 10.1
shall not apply to the extent of any disclosure required
pursuant to a duly authorized subpoena, court order, or
government authority, provided that the receiving Party has
provided prompt notice and assistance to the disclosing
Party prior to such disclosure, so that such Party may seek
a protective order or other appropriate remedy to protect
against disclosure.

10.2. O6s3aTensctBa CTOpPOH B cOOTBETCTBUM C Pazgenom
10.1 He NPUMEHSIIOTCA B OTHOLUEHWM MOGOro pPacKpbITUS
uHdopmauum, Tpebyemoro B COOTBETCTBUMM C AOSHKHbLIM
0o0pa3oM  CaHKUMOHMPOBAHHOW  MOBECTKOW B  CyA,
NMOCTaHOBIIEHNWEM CyAa WM FOCYAapCTBEHHbIM OpraHoM,
npuv ycrnosmu, 4To npuHMMatowas CtopoHa npegocrasuna
He3ameanuTensHoe yBeJoMIeHne " NomMoLLb
packpbiBatolleir CTOpoHe [0 TaKoro pacKpbiTUsl, 4TOObI
Takass CTOpoHa Morna 3anpocuTb OXpaHHbIA CcyaebHbIN
npukas unm apyroe COOTBETCTBYIOLLEE CPEACTBO 3alUTLI OT

packpbITUS.
10.3.  Any breach of the confidentiality obligations set | 10.3. Jloboe HapyLeHne obsasarenbcTB no
forth in this Section 10 would constitute a material breach of | koHMOEHUMANBEHOCTM,  U3MOXEHHBIX B HACTOSLLEM

this Agreement, which the breaching Party acknowledges
would cause irreparable harm to the non-breaching Party,
leaving it without an adequate remedy at Law. As such, any
such breach shall entitle the non-breaching Party to
injunctive relief in addition to all other remedies, without
necessity of posting of a bond or other security in connection
therewith. The preceding sentence is not intended, nor shall
it be construed, to limit a Party’s right to dispute the factual
basis underlying any contention that it has committed any
breach.

Paspene 10, Gyget npencraBnatb cobOW CylLECTBEHHOE
HapylwlieHne HacTosAwero COFJ'IaUJeHVIFI, KOTOpoOe, KakK
0oco3HaeT HapyLwmBlas CTopoHa, HaHECET HEMOMNpPaBUMBbIN
yuiep6 He HapywwuBlen CrtopoHe, ocTaBuB ee 6e3
afeKkBaTHbIX CPeACTB NPaBOBON 3aLUUTbI MO 3aKOHY. Takum
ob6pasowm, noboe Takoe HapyLleHVe JaeT He HapyLUMBLLEN
CTopoHe npaBo Ha cyaebHbI 3anpeT B AOMOJSIHEHME KO
BCEM [ApYyrMM cpeacTBam MpaBoBOM  3alnThl  Ges
HeoOXoOMMOCTM  BHECEHMst  3anora wnuM  Apyroro
obecneveHus B cBA3M ¢ 3TUM. lNMpeabiayLlee npeanoxexHve
He npefHasHA4YeHO W He [OMKHO TOJIKOBAaTbCs  Kak
orpaHnyeHne npasa CTOpPOHbLI ocnapuBaTb (PaKTUYECKYH
OocHoBy noboro yTBEpXXaeH1Ust 0 TOM, YTO OHa coBepLuuna
Kakoe-nnbo HapyLleHMe.

10.4. This Section 10 will remain in effect during the term
of this Agreement and for a period of five (5) years following

10.4. Hactoswun Pasgen 10 ocTtaeTtcs B cune B Te4eHue
cpoka gevctBus Hactosiwero CornmaweHus M B TeYeHue
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termination or expiration of this Agreement for any reason,
except with respect to any Confidential Information of
Company contained in or constituting Company Software,
for which this Section Error! Reference source not found.
will remain in effect indefinitely.

natn (5) nNeT nocne pacTopXeHUs1 UMM UCTEeYEHUSA Cpoka
aencteus Hactoswero CornaweHuns no no6or npuynHe, 3a
ncknoveHnem nbon KoHdwmaeHumanbsHON MHdopMaumm
KomnaHuu, cofeprkallenca unun coCTaBnsAwLLLEN
MporpammHoe obecnedeHne KomnaHum, ons KOTOpbIX 3TOT
Pazpen 10 6yaet octaBaTtbCsi B e Ha HeonpeaeneHHbIn
CpOK.

10.5. In the event that the provisions of this Section 10
are inconsistent with the provisions of any applicable non-
disclosure (or comparable) agreement separately executed
by the Parties, then the terms of this Section 10 shall govern
with respect to Confidential Information disclosed in
connection with the subject matter of this Agreement.

10.5. B cnyyae, ecnu nonoxeHus Hactosiwero Pasaena 10
npotusopeyar MOJTIOXKEeHUAM nodoro npuMmeHnmMoro
CormalleHuss O HepasrnawleHun (MnuM  ComnocTaBMMOro

cornaiwleHus), 3aknoyeHHoro CTopoHamu  OTAEnbHO,
MOJIOXKEHUSA HacTosLLEero Paspgena 10 NMeT
NPENMYLLIECTBEHHYHO cuny B OTHOLLEHUN

KoHdumnaeHumnanbHOM nHgopmaLmMm, packpbiBaeMor B CBS3U
C npegmeToM HacTtosilero CornalueHums.

11. Proprietary Rights.

11. imyulecTBeHHbIE NpaBa

11.1.  As between the Parties, all Intellectual Property
Rights in and to any Customer Extensions are and shall
remain the sole property of Customer and its Affiliates, as
applicable, and Company shall acquire no right of ownership
or use with respect thereto, except that Company and its
Affiliates and their respective employees and agents shall
have the right to reproduce, modify, use, host, transmit and
display the same in connection with Company’s provision of
Maintenance & Support Services.

11.1. B oTHoweHusax mexgy CtopoHamu Bce [paBa Ha
WHTENNEKTyanbHyl0 COBCTBEHHOCTb B OTHOLLUEHWM MOObIX
Pacwwupennin Knventa ABNATCA " ocTatoTcs
UCKMYMTENbHON  coGCcTBEHHOCTLI0  KnneHta u ero
AdprnupoBaHHbIX N1L, B 3aBUCMMOCTM OT O6CTOATENBLCTB,
n KomnaHua He npuobpeTaeT npaBa COOCTBEHHOCTM UMK
MCNONb30BaHUSA B OTHOLUEHMMN HUX, 3@ UCKITHOYEHMEM TOro,
yto KomnaHusa n ee AddmnmpoBaHHblie nuua, a Takke ux
COOTBETCTBYIOLUME COTPYAHUKN W areHTbl MMeKT npaBo
BOCMPOM3BOANTb, U3MEHSITb, MCMNONb30BaTh, pa3MeLlaThb,
nepefaesatb M oTobpaxaTb TO Xe caMoe B CBA3UN C
npepoctaeneHnem Komnaxueit Cepsucos O6cnyxunBanHms u
Mognepxku.

11.2.  As between the Parties, all Intellectual Property
Rights in and to the Licensed Software and other Company
IP are and shall remain the sole property of Company and
its Affiliates and their respective licensors, as applicable,
and Customer shall acquire no right of ownership or use with
respect thereto except for the limited license right specified
in Section 3. Without limiting the foregoing, Customer
acknowledges that the Licensed Software and the
inventions, know-how and methodology embodied therein
are proprietary to, and are the valuable trade secrets of,
Company and its Affiliates and licensors, as applicable, and
constitute Confidential Information of Company.

11.2. B otHoweHusax mexgy CrtopoHamn Bce [lpaBa Ha
WHTENMEKTyanbHyl0  COOCTBEHHOCTb B OTHOLUEHMU
Jlnuensnpyemoro [lNporpammHoro obecneyeHuss u UHOMN
WHTennektyanesHoi CobcTBeHHOCTM KoMnaHum aBnsaoTcs n
OCTalTCS UCKITHYUTENBHOW COOCTBEHHOCTBIO KomnaHum u
ee AddunupoBaHHbIX ML U MX COOTBETCTBYOLLMX
NWLEH3MapoB, B 3aBMCUMOCTUN OT 06CTOATENLCTB, U KnneHT
He npuobpeTaeT npasa COBCTBEHHOCTU unm
MCnonb30BaHns B OTHOLUEHUN Kakon-nnbo
WHtennektyansHo  CobectBeHHocTM  Komnawumn,  3a
WCKITIOYEHNEM  OTPAHUMYEHHOTO  JIMUEH3MOHHOIro  MpaBa,
yKa3aHHOro B Paspnene 3. He  orpaHuunsas
BbILLEN3NOXeHHoe, KnueHT npusHaeT, 4to JlnueHsupyemoe
MporpammHoe obecnedeHne, a Takke M300peTeHus, Hoy-
Xay M MeToOornorusi, BOMMOLLEHHbIE B HUX, SIBMSIKOTCA
cobecTBeHHOCTHIO  KomMnmaHum ©n BnSATCS  LEHHbIMU
KOMMEPYECKNMN cekpeTamu KomnaHum " ee
AdprnrpoBaHHbIX NUL, 1 NMUEH3NapoB, B 3aBUCUMOCTUN OT
obcToATenbCTB, 7 npeacraenset cobowm
KoHdmaeHumanbHyo nHpopmaumio Komnanuw.

11.3. Customer, Customer’s Affiliates or Authorized
Users may from time to time provide Company with
suggestions, comments, recommendations and/or feedback
regarding the Software Products and/or Company’s related
technologies (“Feedback”). Any and all Feedback is and
shall be given entirely voluntarily and without compensation.
As between the Parties, all Feedback shall be exclusively
owned by Company and Company shall be freely entitled to
reproduce, prepare derivative works of, disclose to third
Persons, display and perform (publicly or otherwise), sell,
lease, license, distribute, and otherwise use and exploit any
and all such Feedback, at its sole discretion, without
obligation or liability of any kind to Customer or to any other
Person.

11.3. Knuent, AddunmpoBaHHble nuua KnveHta wunu
ABTOPU30BaHHbIE NMONBL30BATENN MOMYT BPEMS OT BPEMEHMU
npepocTaenaTe KoMnaHuv npeanoxeHusl, KOMMeEHTapuu,
pekomeHaaumm n/vnm OT3bIBbI OTHOCMTENBHO
MporpammHbIx MPoayKTOB WM/MNn CBA3aHHBLIX TEXHOMOrni
Komnanun  («Ot3biBbi»). Jliobble u  Bce  OT3biBbI
NpefoCTaBnsOTCA  UCKMIOYUTENBHO  A0OPOBOMBHO 1”1
6e3Bo3me3gHo. B oTHoweHusix mexay CTtopoHamu Bce
OT3bIBbl  AOMKHBI  MpUHagnexaTb  UCKIOYUTENLHO
Komnanmn, un KomnaHua wumeer npaBo cBOGOAHO
BOCMpPOM3BOAMTb, CO34aBaTb  NPOM3BOAHbIE  paboThbl,
packpbiBaTb TpeTbMM nuuam, OEeMOHCTpMpoBaTb MU
ucnomnHaTe (My6rnmyHo wnm uHbIM obpasom), npopasaThb,
cAaBaTb B apeHay, NYUEH3UpOBaTb, pacnpoCTpaHsATb U




Creatio

UHbIM 0Bpa3om Mcrnonb3oBaTb M UCMONb30BaTb Mobble U
BCe Takve OT3bIBbl N0 CBOEMY YCMOTPEHWI0, 6e3 kakux-nmbo
0653aTenbCTB MNN OTBETCTBEHHOCTM nepef KnueHTtom mnnm
nobbim apyrum Jlvuom.

12. Force Majeure. If either Party is unable to perform
any obligation (excluding any payment obligation) under this
Agreement because of any matter beyond that Party's
reasonable control, such as any act of God, lightning, flood,
exceptionally severe weather, fire, explosion, war, civil
disorder, industrial disputes (whether or not involving
employees of either Party), acts of local or central
government or other competent authorities, problems with
telecommunications providers, hostile network attacks,
issues caused by Third Party Application or other events
beyond a Party’s reasonable control (each, a “Force
Majeure Event’), that Party will have no liability (including
any obligation to issue refunds or credits) to the other for
such failure to perform; provided, however, that such Party
shall resume performance promptly upon removal of the
circumstances constituting the Force Majeure Event.

13. dopc-maxop. Ecnu kakas-nmb6o n3 CTOpoH HE MOXET
BbINONHUTL Kakoe-nNnbo ob6s3aTenbCTBO (3a UCKMYEHMEM
noboro nnatexHoro obs3aTenbcTBa) MO HacTosLEeMy
CornatueHuto n3-3a Kakux-nnobo obcToATENLCTB,
HaxoOsALWMXCsl BHE Pa3yMHOro KOHTpons 31ot CTOPOHbI,
TakMx Kak CTUxuiiHoe 6eAcTBME, MOIHWS, HaBOOHEHUE,
UCKMIOYMTENBHO CypOBblE MOrOAHbLIE YCIOBUS, MoOXap,
B3pbIB, BOVHA, rpaxxgaHckue 6ecnopsakv, TpyAoBble Cnopbl
(c yyactmem wnu 6e3 ydacTuss COTPYOHMKOB niobon
CTOpOHBI), 4ENCTBUSE MECTHBIX WUIMU LIEHTPanbHbIX OPraHoB
BMacTu UNN OpyrMx KOMMNETEHTHbLIX OpraHoB, NpoGnemsbl
nocTasLuKamMm TENEeKOMMYHMKALMOHHbIX ycnyr,
BpaxaebHble ceTeBble aTaku, Npobrnembl, BbI3BaHHbIE
MpunoxeHvem TpeTbux Jlvy, wnu gpyrme cobbiTus,
HaxogsLmecs BHe pa3yMHOro KoHTponsa CTopoHbl (kaxaoe,
«®dopc-maxopHoe cobbiTney), atTa CTopoHa He ByaeT HecTu
OTBETCTBEHHOCTM (BKMovas nobble o06s3aTenbcTBa Mo
BO3BpaTy Nnartexemn unv kpeagutam) nepes Opyron 3a Takoe
HEBbIMONIHEHUE; NPUW YCMNOBWUW, 0AHAaKO, YTO Takas CTopoHa
BO30OHOBMT  WUCMONMHEHWEe  Hes3ameanuTenbHo  nocre
yCTpaHeHust  obcToaTenbCcTB, cocTaBnawwmx  dopc-
MaXXOpHoe cobbITHE.

13. Publicity. Customer hereby grants Company the
right to issue a press release announcing that Customer has
become a customer of Company, and to reproduce and
display Customer's name, logo and trademarks on
Company’s website and in brochures, social media and
other marketing materials for the purpose of identifying
Company’s relationship with Customer. Except as provided
in the preceding sentence, all media releases, public
announcements and public disclosures by either Party
relating to this Agreement or its subject matter shall require
the mutual approval of the Parties.

14. Ny6nuyHoctb. HacTtoswmm KnueHT npepocraBnsiet
KomnaHuu npaBo BbinyckaTb Npecc-penns, coooLLatoLwmn o
ToM, 4YTOo KnueHT ctan knueHToM KomnaHuu, a Takke
BOCMPON3BOAMTbL M OTOOpaxaTb MMsi, TIOrOTUN U TOBapHbIe
3Hakm KnueHTta Ha BebG-carvite Komnanumu, B Gpolutopax,
coumanbHbIX CETSX U APYIMX MapKeTUHIOBbIX MaTepuanax ¢
ueno  maeHTudmkaumm  oTHoweHun  KomnanHum  ¢©
KnneHTtoMm. 3a uckntoveHvem cnyyaes, NpegyCMOTPEHHbIX B
npegbiayLem npeanoXeHuu, BCE npecc-penuasl,
nyénuyHble obObsiBNEeHUs ©  nNybrnuMyHoe  packpbiTue
nHdopmauum ntoboi 13 CTopoH, KacaroLmecs HacTosILLEero
Cornawenuss vnu ero npegmeta, TpebyloT B3auUMHOroO
0n06peHns CTOpoH.

14. Additional Customer  Representations  and

15. JononHutenbHble 3assnenuns M 3aBepenus KnuenTa.

Covenants. Customer shall, and shall ensure that its
directors, officers, employees, agents and Affiliates, at all
times (a) comply with all Laws applicable to this Agreement,
Customer’s performance of its obligations hereunder and
use of the Licensed Software and (b) not engage in any
activity involving the Licensed Software or this Agreement
that violates any Law, including any Trade Restriction (as
defined below), or may cause Company to violate any Law,
including any Trade Restriction. Customer represents and
warrants to Company, and covenants and agrees at all
times, that none of it, its Authorized Users, owners,
subsidiaries and its and their directors, officers, employees,
agents and Affiliates is a person or entity designated in or
subject to any Law, including Laws administered by the
Office of Foreign Assets Control of the United States
Department of the Treasury, the Export Administration
Regulations administered by the United States Department
of Commerce, or Laws administered by any other foreign,
federal or state governmental authority, imposing economic
sanctions or trade embargoes (“Trade Restrictions”) against
countries (“‘Embargoed Countries”) and persons or entities
(“Embargoed Targets”). Without limiting the foregoing,
Customer is not and has never been an Embargoed Target,

KnueHT rapaHtupyeTt n 065a3yeTcsi obecneuntb, YTobbl €ero
OVpeKTopa, OOMKHOCTHblE NWLA, COTPYAHWUKMW, areHTbl U
AddunupoBaHHble nuua Bcerga (a) cobnioganu Bce

3aKoHbl, MpUMeHMMble K HacTosiwemy CornatleHuio,
BbiNonHeHnto  KnveHtom  cBoux  oBsi3aTenbcTB MO
HacTosLLEMY CornatieHuio " NuueHanpyemoro

MporpammHoro O6ecneveHuss m (6) He y4dacTBOBanu B
nobon pedaTenbHOCTH, CBA3aHHOM C  JlnueHsvpyembim
MporpamMmmHbIM ObGecneyennem nnm HacToALWUM
CornaweHuem, kotopas HapyLuaeT nobor 3akoH, Bkovas
noboe ToproBoe orpaHuWYeHne (kak OMpeaerneHo Huxe),
UNN MOXET MPMBECTU K HapylieHutio Komnanuen nwoboro
3akoHa, BKkrntodas noboe ToproBoe orpaHuyeHune. KnueHt
3asaBnsieT v rapaHtTupyet Komnanum, a Takke obssyeTca u
cornawaetcsa 6e3 orpaHnYeHnst N0 BPEMEHU, YTO HUKTO M3
Hero camoro, ero ABTOPM30BaHHbIX MOMb30BaTENEN,
BnagenbLeB, JOYEPHUX KOMMAHUIA 1 €ro U UX ANPEKTOPOB,
OOJDKHOCTHbBIX nu, COTPYAHUKOB, areHToB 7
AddunupoBaHHbIX Ny, He aBnsieTcs U3NYECKUM UNn
IOPUONYECKM NULIOM, Ha3Ha4YeHHbIM WY nognagatoLwum
nog niobon 3akoH, BKNYas 3akoHbl, HaxogsdlwuMeca B
BeLleHNM YNpaBneHuss Mo KOHTPOM 3a WMHOCTPaHHbIMU
aktmBamu MunucTtepctBa puHaHcoB CLUA, MonoxeHus o6
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owned or controlled, in whole or in part, by an Embargoed
Target, or conducted business in any Embargoed Country
or with any Embargoed Target. Customer has not received
or been offered any unlawful bribe, kickback, payment, gift
or thing of value from any of Company, its subsidiaries or its
or their directors, officers, employees or agents in
connection with this Agreement.

9KCMOPTHOM  KOHTpOSNe, HaxogsliMecs B  BeAeHUM
MwunuctepctBa ToproBnu CoeauHeHHbix LTaTtoB, unu
3aKkoHbl, Haxogdwmecs B BegeHun mwboro  gpyroro
WHOCTPaHHOro, deaepansHOro WM  rocygapCTBEHHOIO
opraHa BnacTu, HanararLme 3KOHOMUYECKNE CaHKLUN UIn
ToproBble  aMbapro  («ToproBble  OrpaHuyeHus») B
OTHOLWeEHMM cTpaH («CTpaHbl, Ha KOTOPbIE HAaNOXEHO
ambapro») n cuanyecknx unu opuanyeckux nuy («Lenu
Ha KOTOpble HanoxeHo ambGapro»). He orpaHuumsas
BbILLEN3NOXEHHOE, KNNeHT He SABNAeTCA U H1Koraa He Obin
Llenbto, Ha KOTOpylo HanoXeHo ambGapro, NOMHOCTBIO UMK
YaCcTMYHO He NpuHaanexan unu KoHTponuposancs Llenbto,
Ha KOTOPY HanoxeHo ambapro wnv Ben GusHec B Kakow-
nnbéo CTpaHe, Ha KOTOPYK HamoxeHo ambapro, wunu c
noboin Llenbto, Ha kKoTopyto HanoxeHo ambapro. KnneHT He
nonyyan u He npeanaran Kaknx-nmmbo He3aKOHHbIX B3SATOK,
OTKaToB, MNNaTexen, NoAapkoB WMWM LEHHbIX Bellen OT
Kakon-nnbo KomnaHum, ee 4OYEPHUX KOMNAHUA UNN ee unu
X [OUPEKTOPOB, [OOMKHOCTHBIX §WL, COTPYLHWKOB WIU
areHToB B CBs3M ¢ HacToswmum CornalueHnem.

15. General Provisions.

15. O6Lme MonoxeHus

15.1. Company shall have the right to modify any of the
terms or conditions of this Agreement from time to time,
provided that no such modification shall take effect until the
start of the next License Period following Company’s notice
to Customer of such modification sent no later than sixty (60)
days prior to the start of such License Period. Customer’s
failure to object to such modification and/or terminate this
Agreement pursuant to Section 9.1 within thirty (30) days
after its receipt of such modification notice shall constitute
Customer’s acceptance of such modification. Except as set
forth in this Section 15.1, no waiver or modification of any
of the provisions of this Agreement shall be binding unless
in writing and signed by a duly authorized representative of
each Party. Any forbearance or delay on the part of either
Party in enforcing any of its rights under this Agreement shall
not be construed as a waiver of such right to enforce the
same for such occurrence or any other occurrence.

15.1. KomnaHusa nmeet npaBo BpeMs OT BpEMEHMN U3MEHATb
nobble NONoXeHUst Unu ycrnosusi HacTosiwero CornatleHus
npu YCNOBWM, YTO HUKaKNE Takue U3MEHEHWUS He BCTYMST B
cuny po Hadana cnepytouwero lNepuoga lMoanuckn nocne
yBegomneHuss KomnaHuen KnveHta o Taknx U3MeHEeHUsiX,
OTnpaBneHHOro He nosgHee wectugecatm (60) gHen go

Havana Takoro [lepuwoga [Mognucku.  OTcyTcTBUE
BO3paxeHuss KnueHTa MpOTMB Takoro WM3MEHeHUs u/unu
OTCYTCTBME  MpeKkpaweHuss  OEeUCTBMS  HACTOALLEro

CornaweHus B cootBeTcTBuUM ¢ Pasgenom 9.1 B TeyeHue
Tpuguat™m (30) gHew nocrne MNOMyYeHWss UM TakKoro
yBegomrneHus ob nameHeHmm osHadvaetT cornacme KnueHrta
C TakuM UM3MEHeHWeM. 3a WUCKIIYEeHNeM CIy4aes,
MU3noXxeHHblIX B HacToswem Pasgene 15.1, otkas wnm
n3MeHeHne nboro M3  MONMOXEHUN  HaCTosLLEro
CornalleHus He UMetloT 00s3aTeNbHOM CUMbl, ECIU OHWU He
odopMneHbl B MUCbMEHHOW opMe M He nognucaHbl
OOIMKHBIM  006pa3oM  YMOSTHOMOYEHHbIM MNpPeACcTaBUTENEM
kaxxgon CTopoHbl. Jltoboe Bo3gepkaHue nnu 3agepxka co
CTOPOHbI Ntobon M3 CTOpoH B peanusaumm Kakmx-nnbo
CBOMX npaB No Hactosiwemy CornaweHuto He OOMMKHO
TONKOBaTbCs Kak OTka3 OT Takoro npaBa Ha
NPUHYOUTENBHOE UCMOSHEHME B TakoM W nobom apyrom
cnyvae.

15.2. This Agreement shall be governed by, and
construed in accordance with, the Law of Company’s
country of incorporation, without regard to its choice of Law
principles. Any litigation between the Parties concerning this
Agreement shall be subject to the exclusive jurisdiction of
the state or federal courts in Company’s country of
incorporation. Nothing contained in this Section 15.2 shall
prevent either Party from seeking injunctive relief from any
court of competent jurisdiction.

15.2. Hactosiwee CornaliueHue perynupyetcst U TONKyeTcst
B  COOTBETCTBMM C  3aKOHOOATENbCTBOM  CTpaHbl
pernctpaumn KomnaHum, HE3aBUCUMO OT MONOXEHUN
KONMU3UOHHOIO npasa. JlioOble cynebHble
pasbupatensctBa Mexagy CTopoHamn B  OTHOLUEHUU
HacToswero CornaweHuss nognexar WCKIYMTENbHON
IOPUCAMKUMM CY[AOB LWTaTa Wnu denepanbHbiX CydoB B
cTpaHe peructpaumm Komnanuu. Huuto, cogepxalleecs B
HacTosiwem Pasgene 15.2, He npendatcTByeT ntobor m3
CtopoH pobuBatbca cygebHoro 3anpeta B nwobom cyne
KOMMETEHTHOW FOPUCANKLIMMN.

15.3. Neither Party shall assign or otherwise transfer this
Agreement or delegate any duty or assign or otherwise
transfer any right hereunder, including by operation of Law,
without the prior written consent of the other Party in each
case. Notwithstanding the foregoing, Company may freely
assign or otherwise transfer this Agreement without
Customer’s consent to any Affiliate or in connection with a

16.3. Hu ogHa n3 CTOpPOH He MOXeT yCcTynaTb WIn WHbIM
obpasom nepepaBaTb HacTosiee CornawieHve unm
[enernpoBatb kakue-nnbo 06s3aHHOCTM UnK yCcTynaTte Unm
WHbIM obBpasoM nepegaBaTb kakoe-nubo npaBo no
HacTosilemy CornalleHuio, B TOM 4ucre B cuny 3akoHa,
6e3 npenBapuTENbHOrO MUCbMEHHOTO COrnacus Apyron
CTOpPOHBI B KaXXaom cnyyae. HecmoTps Ha
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merger, corporate reorganization or sale of all or
substantially all of Company’s business or assets to which
this Agreement relates. Any purported assignment or
transfer in contravention of this Section 15.3 shall be null
and void ab initio. Subject to the foregoing, this Agreement
will bind and inure to the benefit of the Parties and their
respective permitted successors and permitted assigns.

BbILLEN3ITOXEHHOE, KomnaHus MOXeT cBobogHO
nepeycTynuTb UNU UHbIM OBGpas3om nepedaTtb HacTosiLee
Cornawexne  6e3  cornacus KnuenHta  niobomy
AddunuposaHHoMy nuLy WM B CBA3U CO CIIUSIHUEM,
KOpropaTMBHOM peopraHnsaunen nnm npoaaxemn BCEro Unm
npakTu4eckn Bcero GusHeca wmnm aktmBoB KomnaHum, K
KOTOpbIM OTHOCMTCA HacTtosiwee CornaweHuve. Jliobas
npegnonaraemasi ycTynka Wnu nepegada B HapylleHue
HacTosiwero Pasgena 15.3 cuntaeTcsa HegencTBUTENbHOM
¢ camoro Havana. C y4eToM BbILLEN3NOXKEHHOIO HacTosILLee
CornaweHne OyaeTr wMeTb 00A3aTenbHyl0 Cuny U
AencTBoBaTb B MHTEpecax CTOPOH U UX COOTBETCTBYHOLLMX
paspelleHHbIX  MPaBOMPEEMHUKOB U paspeLleHHbIX
LleCCoHapueB.

15.4. Unless otherwise specified in this Agreement, any
notice required or permitted to be sent under this Agreement
shall be sent, in writing, by certified mail (return receipt
requested), overnight courier or personal delivery, to
Company or to Customer at the addresses for notices set
forth in the Order Form or as changed from time to time by
notice. Such notices shall be effective when received.

15.4. Ecnn nHoe He ykasaHo B HacTtoswem CornaiueHuu,
noboe yBegomneHue, Tpebyemoe unu paspelleHHoe K
OTMpaBKe B COOTBETCTBMM C HacToAwmm CornalieHvem,
AOMKHO BbITb OTNPAaBMEHO B NMMCbMEHHOW hopme 3aKasHbIM
nMcbMoM (C  yBeJOMIIEHMEM O BPYYEHWM), CPOYHON
KypbepCKOW Cry00i nnm ¢ nu4Hon gocrtaekon KomnaHum
unu KnueHTy no agpecam Ans yBeAOMMEHUI, YKa3aHHbIM B
®opme 3akasa, BpeMs OT BPEMEHU U3MEHsSieMble NyTem
yBedomMneHus. Takue yBedOMMEHWs BCTynawT B cuiy C
MOMEHTa WX NOMyYeHus.

15.5. If any one or more of the provisions of this
Agreement are for any reason held to be invalid, illegal or
unenforceable by a court of competent jurisdiction, the
remaining provisions of this Agreement shall be unimpaired
and shall remain in full force and effect, and the invalid,
illegal or unenforceable provision(s) shall be replaced by a
valid, legal and enforceable provision or provisions that
comes closest to the intent of the Parties underlying the
invalid, illegal or unenforceable provision(s).

15.5. Ecnn kakoe-nnbo ogHO UM HECKOSbKO MOJIOXKEHUN
HacToswero CornalleHnss nNo kakon-nnbo npuuuHe GyoyT
Npu3HaHbl cyaom KOMMNETEHTHOM ropucaonKUMm
HeOeNCTBUTENbHBIMW, HE3aKOHHbIMU WM HEe UMELMMU
3aKOHHOW CWnNbl, OCTamnbHblE MOMOXEHUS HAaCTOSLLEro
CornaweHuns ABNSKTCA HE3aTPOHYTbIMM U OCTalTCA B
MOofNHOM cune W [OeucTBuUKM, a HeaeucTBUTernbHoe,
HE3aKOHHOEe WNU He UMMelLLlee HpUuaNYeckon Cunbl
nonoXxeHme(s) OOMKHO ObITb 3aMEHEHO AENCTBUTENbHBIM,
3aKOHHBIM ¥ NoAnexallium NpUHyaAUTENBHOMY UCMOMHEHMIO
NonoXeHMemM WUInu MosfoKeHUsIMK, KoTopble Gnuxke Bcero
COOTBETCTBYIOT HamepeHusim CTOPOH, nexallyMm B OCHOBE
HEeOeNCTBUTENbHOrO, HE3aKOHHOIO WMN HEe WMEILLLEro
HOPUANYECKUI CUMbI MONOXEHUSA(IA).

15.6.  The headings and other captions in this Agreement
are for convenience only and shall not be used in
interpreting, construing, or enforcing any of the terms of this
Agreement. The words “including,” “include” and “includes,”
and the phrases “by way of example,” “such as” and “for
example” when used in this Agreement shall each be

deemed to be followed by the words “without limitation.”

15.6. 3aronoBkM wu Apyrve nognucu B HacTosiLLEM
CornaweHun npegHasHadeHbl TONbKo Anst yaoGcTea M He
JOJDKHbI MCMonb30BaTbCA ansa TONKOBaHWA,
VMHTEPNPETMPOBaHNS UM obecrneyeHns UCMONMHEHNST KaKnX-
nnbo ycnosun Hactosiwero CornaweHunsi. Cnoea «B TOM
yucney, «BKIIOYATb» M «BKMOYAET», a Takke dpasbl «B
KayecTBe MpuMMepay, «Hanpumep», «Hanpumep» MU
«Hanpumep», Ucnosnb3yemble B HacTosiwem CornatueHuu,
CUMTaIOTCA TakUMW, 3a KOTOpbIMW criegytoT croBa «6e3

OrpaHnyeHns».
15.7. This Agreement does not create or evidence a | 15.7. Hactosiwee CornaweHve He co3gaeT W He
partnership, joint venture or any other fiduciary relationship | cBugeTenscTsyet o] napTHepcTBe, COBMECTHOM
between the Parties. The Parties are independent, and each | npegnpusitum  nnu  nwbbix  Apyrux  mayLmapHbix

has sole authority and control of the manner of, and is
responsible for, its performance of this Agreement. Neither
Party may create or incur any liability or obligation for or on
behalf of the other Party, except as described in this
Agreement.

OTHoLeHusAX mexay CtopoHamu. CTOPOHbI HE3aBUCKMbI, U
Kagasi U3 HUX MMEET MCKMIOYUTENbHbIE MOSTHOMOYMS U
KOHTPOJb B OTHOLUEHUN cnocoba 1 HeceT OTBETCTBEHHOCTb
3a BbINOMHeHWe eto HacToswero Cornawenus. Hu ogHa 13
CTOpOH He MOXeT co3gaBaTb Unn 6paTb Ha cebsa Kakyto-
nnMbo OTBETCTBEHHOCTb UMK 0053aTeNbCTBO UMW OT UMEHMU
apyroit CTOpPOHbI, 3a UCKIIOYEHMEM CIy4aeB, ONUCAHHbIX B
HacTosiwem CornaweHuu.

15.8.  This Agreement constitutes the entire agreement
between Parties with regard to the subject matter hereof and
supersedes any and all previous communications, whether
oral or written, as well as any previous memoranda of

15.8. Hactosiwee CornaweHve npeacTtasnsietr coboi
nonHoe cornawexHve mexgy CTopoHamMy B OTHOLLUEHUU
npegmeTta Hactoawero CornaweHnst U 3ameHseT cobon
nobble 1 Bce npegblgywme coobueHns, 6yab TO YCTHble




Creatio

understanding and side letters between the Parties with
respect to such subject matter. In the event of any conflict,
discrepancy or inconsistency between an Order Form and
this Agreement, the terms of the Order Form shall govern.
Neither the course of conduct between Parties nor trade
usage shall modify or alter this Agreement.

UMW NUCbMEHHblE, a Takke nbble npeabliayLwme
MeMOopaHZyMbl O B3aUMOMOHUMaHWUN U [OMONHUTENbHbIE
nucbma mexay CTopoHamuy B OTHOLLIEHWM TaKoro npegmeTa.
B cnyyae no6oro npoTvBOpeYMsl, pacxoXOAeHUs WM
HecooTBeTCTBUS Mexay dPopmor 3aka3a M HacToAWMM
CornaweHnem  ycnoeuss  dPopmbl  3akasa  MMeKOT
npeumyLLecTBeHHytlo cuny. Hu ansiwieecsa noBegeHue
mexay CTopoHamu, HW ToproBble OObl4aW He W3MEHSIIoT
HacToswee CornalleHue.

15.9.  Any Order Form may be executed in counterparts,
each of which shall be deemed an original, and all of which
together shall constitute one and the same instrument. Any
Order Form may be executed and delivered by facsimile or
other electronic image transmission.

15.9. Jlobas Popma 3akasa MOXeT ObiTb odopmiieHa B
HECKOINbKMX 3K3EMMIApax, Kaxabll U3 KOTOPbIX CYMTAETCA
OpWrMHarNoMm, 1 BCe BMECTE OHWN COCTaBSAOT OAWH U TOT Xe
BokymeHT. Jllobas Popma 3akasa MOXeT ObITb 3aknoyeHa 1
poctaBrneHa Mo dakcy unM C  MOMOLIBbH  [pYyron
3NEKTPOHHON Nepefayn n3obpakeHus.

15.10. Incase of any discrepancies English version hereof
shall prevail.

15.10. B cnyyae Hanuuma pasHorracui aHrnossblivHas
BEPCUS UMEET NPENMyLLECTBO.
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Annex 1 Mpunoxenwne 1
Maintenance & Support Policy — Software Monutuka O6cnyxusanusa n NMopaepxkn —
Products Mporpammuble MpoaykTbl
INTRODUCTION BCTYNMJNEHUE
This Maintenance & Support Policy forms part of the | Hactosiwiaa [Monutuka o6cnyxuBaHWs U NOAAEPXKKU
Master Software License Agreement to which it is | aBnsetcs YyacTblo [eHepanbHOro  MMUEH3WOHHOIO

attached (the “Agreement”) and sets forth certain
supplemental terms and conditions applicable to
Company’s provision of Maintenance & Support
Services with respect to the Licensed Software. Unless
otherwise defined herein, any capitalized terms
defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

cornalwleHus Ha nporpamMmmHoe obecrneyeHune, K KOTOpoMy
oHa npunaraetca ("Cornawenue"), n ycTaHaBnuBaeT
onpefeneHHble AONOMHUTENbHBIE MOMOXEHUS U YCNoBUS,
npumMeHuMble K npepoctaBneHuto Komnanuen Cepsucos
O6cnyxuBaHns " Mopnepxkn B OTHOLLIEHUU
JInueHanpyemoro NporpammHoro Ob6ecneyeHuns. Ecnu nHoe
He onpedeneHo B HAacTOAWEM [OOKYMeHTe, nobble
TEPMUHbI, onpedeneHHble B CornaleHny u ncnonb3yemble
3Aecb ¢ 3arnaBHon OykBbl, OyAyT MMETb TO Xe 3HadeHwue,
KoTopoe ykasaHo B CornalueHum.

MAINTENANCE & SUPPORT SERVICES

CEPBUCbI OBCNYXXUBAHUA U NOAAEPXKU

During the License Period Customer may purchase
with respect to the Licensed Software “standard”,
“business” or “premium” level support (“Basic Support”,
“Business Support” or “Premium Support”) via an
Order Form for an additional fee.

B TeuyeHue JlnueHsnoHHoro [lepuoga KnneHT [orkeH
npuobpecTn B OTHOLLEHMM JnLeH3npyemoro MporpammHoro
O6ecneveHnss nopgaepxky «standard», «business» wnu
«premium» yposHsa (“Basic_Support®, “Business Support”
unu “Premium Support”) uepe3 ®opmy 3aka3a 3a
OOMONHUTENBHYIO NNaTy.

Maintenance & Support Services shall only be
provided to Customer-designated employees or
Consultant(s) who have both (i) completed and passed
Company’s applicable training courses with respect to
the use of the Licensed Software available through the
https://academy.creatio.com website and (i) been
identified as a Customer Designated Representative in
an Order Form or by email notification from Customer
to support@creatio.com (the “Customer Designated
Representatives”). Customer may change the
Customer Designated Representative by eMalil
notification to support@creatio.com. Other Authorized
Users shall use the Documentation and rely on the
Customer Designated Representatives for their
support.

CepBucbl  ObcnyxuBaHua n  [NoggepXku  OOIDKHbI
npenocTaBnATbCA TOMBbKO  YMOMHOMOYEHHbIM  KnveHTom
coTpyaHukam unu KoHcynbTaHTam, koTopsble (i) 3aBepLumnm
W NpOLLUMM COOTBETCTBYHOLME yYebHble Kypchbl KomnaHuu B
OTHOLLIEHUU NCMONb30BaHWsA JlnueHanpyemoro
MporpammHoro ObecneveHuns, AOCTYMHbIX Yepe3 Beb-canT
https://academy.creatio.com. un (i) 6bM ykasaHbl B
KayecTBe YNONMHOMOYEHHOro npeacrasutens KnueHta B
®opme 3akasa nnu B yBeAOMIIEHUN MO ANEKTPOHHON MoYTe
oT KnueHta Ha agpec support@creatio.com
(«YnonHomoueHHble npepactaButenu KnueHtar). Knuewt
MOXET W3MEHWUTb  YMONHOMOYEHHOro NpeacTaBUTENS
KnueHTa, yBegoMuMB 006 3TOM MO 3fIEKTPOHHOW MoYTE
support@creatio.com. Opyrne YNOMHOMOYEHHbIE
nonb3oBaTenu AOIDKHbI UCMNOMNb3oBaTh [JOKyMeHTauuw u
nonaraTtbcsi Ha noaaepxky YNONMHOMOYEHHbIX
npegctasutenen KnuenTa.

Consultations for citizen developers on business
process management and system interface and
business logic are limited to up to 5 cases per year for
Basic Support level.

KoHcynbTauum pns  citizen developers (cobcTBEHHbIE
paspaboTtunkn KnueHta) no ynpaeneHuto  6u3Hec-
npoueccamu, CUCTEMHOMY WHTepdelncy 1 BGusHec-noruke
orpaHunyeHsl 40 5 cnyyaes B rog Ans yposHsi Basic Support.

Company will use commercially reasonable efforts to
provide an Error Correction for any Error reported to
Company by Customer in accordance with the Support
Request procedures set forth below, with fully
documented and reproducible examples of the
reported problem. Company will also make available to
Customer during the License Period, at no additional
charge, each new Release of the Licensed Software
that Company makes available to its customers
generally as part of their paid license subscription for
the same Software Product(s) as the Licensed
Software, but specifically excluding any new products,
offerings, applications or add-ons for which Company
charges a separate fee, unless Customer separately
purchases a license thereto. Unless otherwise
specified in the Order Form, Customer will be solely
responsible for providing and maintaining a computing
environment appropriate for and compatible with the
Licensed Software, including all necessary server
hardware, operating system software, backup systems
and other necessary infrastructure, as well as the
installation and implementation into Customer’s
computing environment of each Error Correction and
Release made available by Company.

KomnaHusa npunoXxuTt kommepyeckn 060CHOBaHHbIE YCUMKS
ans npepoctaenenns Mcnpaenenun Owmbok anda nobon
Ownbkn, o kotopon KnmeHT coobwun KomnaHum B
COOTBETCTBMM C npoueaypamu 3anpoca Ha [logaepxky,
N3MNOXEHHBLIMU HWXE, C MOMHOCTbI0 AOKYMEHTUPOBaHHBLIMMN
1 BOCNPOM3BOAMMBLIMU NpUMepamMu nNpobnemsl, 0 KOTOpPOW
6bino coobuieHo. Komnanust Takke OyaoeT npefocTaBnsTbh
Knventy B TedeHue JivueHsnoHHoro [lepuoga 6Ges
[OMNONHUTENBHOMN nnaTthbl Kaxkabln HOBbIN Penus
JinueHsnpyemoro lMporpammHoro ObecnedeHusi, KOTopbIn
KomnaHnua npepoctaBnsieT CBOMM KIMEHTaM B paMkax
NNaTHOM NULEeH3MOHHOW NOANUCKN Ha TOT Xe MporpaMmHbIn
NpoAayKT (NpoAyKThl), 4To U JlueHsmpyemoe NporpammHoe
O6ecneyeHne, HO wucknovas nobble HOBble MPOAYKTHI,
NnpeanoXeHns, NPUNOXEHUS UMW JOMOSHEHWS!, 3@ KOTOpble
KomnaHus B3vmaeT oTaenbHyto nnaty, ecnv Tonbko KnueHt
He npuobpeTaeT NMUEH3NI0 Ha HUX OTAeNnbHO. Ecnv nHoe He
ykazaHo B Popme 3akasa, KnveHT HeceT nomnHyto

OTBETCTBEHHOCTb 3a obecneyeHne W nopaepxaHve
BbIYUCIIUTENBHON cpeapl, COOTBETCTBYHOLLEW "
COBMECTUMON ¢ JlnueHanpyembim MporpaMmHbIM

O6ecneyeHuem, Bknoyasi Bce HeoBGXoauMoe cepBepHoe
obopynosaHue, nporpammHoe obecneyeHue
onepaLmMoHHoiA CUCTEMBI, CUCTEMBI pes3epBHOro
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KONMPOBaHWSA 1 ApYryl0 HEOOXoauMyto MHPACTPYKTYpY, a
TaKkke 3a YCTAHOBKY W BHeApeHWEe B BbIYMCIUTENbHYHO
cpeny KnueHta kaxporo McnpasneHus Owmnbok n Penusa,
npegoctasnsemoro KomnaHven.

If Customer has purchased Premium Support,
Company shall also provide Development Support,
subject to the limitations set forth herein. “Development
Support” means technical assistance in support of
Customer’s development of Customer Extensions for
selecting the best possible solution or approach to
resolving a specific business task using the
development tools included in the Licensed Software,
to the extent offered by Company to its Development
Support customers generally. For the avoidance of
doubt, Development Support does not include actual
development work, such as the writing or debugging of
code, or any other services for which Company
generally requires customers to separately contract for
Professional Services. Development Support shall only
be provided to Customer Designated Representatives
who have passed Company’s developer certification
process through the https://academy.creatio.com
website with Advanced level of such certification score
to be not less than 85%.

Ecnu KnneHT npnobpen Premium Support, KomnaHus Takke
AormkHa npegoctasnTh Nogaepxky pa3paboTku ¢ yyeToMm
OrPaHUYEHWNN, W3MNOXEHHbIX B HacTOsAWEM [OKYMEHTe.
«MNonaepxxka paspaboTkuy 03Ha4YaEeT TEXHUYECKYIO MOMOLLb
B nogaepxke paspabotkm KnneHtom Pacwmpenun KnveHTa
Ans Bblbopa Haunyywero BO3MOXHOMO pPeLleHus wunu
nogxoda K peLIeHN0 KOHKpeTHoW 6usHec-3agaum c
NCMOMb30BaHNEM MHCTPYMEHTOB pa3paboTku, BKITHOYEHHbIX
B JlnueHsmpyemoe MNporpammHoe ObecneveHune, B 06beme,
npeanaraemom KomnaHuen csoum knueHtam [loggepxku
paspaboTkn. B uenoMm. Bo wusbexaHne COMHeHWAR,
Moppepxka pazpaboTku He BKItOYaeT hakTudeckyto paboty
no paspaboTke, Takylo Kak HanucaHve unu otnagka koaga,
unu nobele apyrne ycnyru, Ana Kotopbix KomnaHmns o6b14HO
TpebyeT, 4TOObI KNUEeHTLI 3aknioyany OTAENbHbIA AOrOBOP
Ha [MpodeccroHanbHble ycnyru. MNogaepxka paspaboTku
npegocTaBnseTcs TOMbKO YNONHOMOY€HHbIM
npeactasutenam  KnveHTa,  npoweawuMm  npouecc
ceptTudmkauum paspabotunkos KomnaHum vepes Beb-cant
https://academy.creatio.com ¢ nPOABUHYTLIM YPOBHEM
Takoro ceptTudumkaumoHHoro 6anna He meHee 85%.

CERTAIN EXCLUSIONS

HEKOTOPbIE UCKNIOYEHUA

Notwithstanding anything to the contrary contained
herein, the following shall be excluded from the scope
of the Maintenance & Support Services, except to the
extent otherwise agreed by the Parties in writing (such
as, pursuant to a Order Form for Professional
Services):

(&) Any issue which, following investigation by
Company, is determined not to be an Error in the
Licensed Software, including issues related to
hardware configuration and support, operating
systems or other third party software products or the
failure to install or operate the Licensed Software in
accordance with its Documentation;

(b) Any issue related to software or services for which
Company does not provide support and maintenance
services to its customer base generally, including
issues related Third Party Applications and other
applications, connectors, add-ons, templates or other
materials available via the Creatio Marketplace;

(c) Any issue related to Customer Extensions, except
to the limited extent set forth above in connection with
Development Support;

(d) Any issue related to alterations or modifications to
the Licensed Software made by anyone other than
Company or its authorized representatives;

(e) Any issue related to Customer’s or its Affiliates’
failure to install or have installed an Error Correction or
Release made available by Company;

(f) Any Professional Services;

() Any issue related to software or services of
previous major release version (by way of example,
Company ceases to provide Support Services for
7.15.x software major release version once 7.17.0 is
available).

HeB3upas HM Ha Kakne NoroXeHNst HACTOALLEro JOKYMeHTa
o6 obpatHom, u3 obvema CepsucoB O6cnyxumBaHUS U
Moppepkn McknodaeTcs criegyollee, NoOMMMO CIy4vaes,
korga mHoe cornacoBaHo CTOpoHaMu B MUCbMEHHOM BUAE
(Hanpumep, B cootBetcTBUM ¢ dopmonm  3akasa
MpodeccrmoHanbHbIx Yenyr):

(a) Jlobas npobnema, koTopas nocne paccrnegoBaHus
Komnanven He sBnsaetcs Owwubkon B JlnueHsnpyemom
MporpammHom  ObGecneveHun, BkoYas  npobremsl,
CBs13aHHble c KOHUrypaumen 7] NoaAEPXKKON
o6opynoBaHusi, onepauvoHHbIMYM CUCTEMAMWU UNN OPYTMMM
nporpaMMHbIMKU  MPOAYKTaMWM  TPEeTbUX  Nul,  Wnu
HEeCnocobHOCTbI0  YCTAHOBWUTL  WMAM  9KCMIyaTMpoBaTb
JInueHsnpyemoe MporpammHoe obecneueHne B
COOTBETCTBUM C ero [JokymeHTauunewn;

(b) JMobas npobrnema, cBA3aHHass C MNPOrpaMMHbIM
obecneveHvem nnu ycnyramu, ons kotopbix KomnaHus He
npenocTaBnseT ycrnyrn no noaaepxke v obcnyxusBaHuio
Onsi cBOeW KnueHTcKol 6a3bl B Lienom, BKoyasi npobnemsi,
cBsi3aHHble co [Mpunoxennsamu TpeTbux Jluy v gpyrumu
NPUNOXEHUSIMMU, KOHHEKTOpamu, OONOMNHEeHNAMH,
wabnoHamn unu ApyruMuM  Matepuanamu, OOCTYMHbIMU
yepes Creatio Marketplace;

(c) Iobble Bonpochl, cBsA3aHHble C PaclwumpeHuamm
KnueHTa, 3a WCKMIOYEHMEM OrpaHM4eHHoro obbema,
yKa3aHHOro Bbllle B CBSA3U ¢ MNoaaepxkon pa3paboTku;

(d) NMiobble npobrnembl, CBA3AHHbIE C M3MEHEHUSIMW UMK
Moandmkaumamm JlnueHanpyemoro [NporpammHoro
O6ecneyveHus, coenaHHblMu keM-nnbo, kpome KomnaHuu
Unn ee yrnonHOMOYEHHbIX NPeAcTaBuTenen;

(e) JTobble npobnemsbl, CBA3aHHbLIE C TEM, YTO KnneHT unm
ero ApumnmpoBaHHble Nuua He YCTaHOBUIIN UITU HE CMOTTN
ycTaHoBUTb  Wcnpaenenne  owunbok  wnm  Penus,
npegocTaBneHHbli KomnaHnen;

(f) Jlrobble MpodeccrnoHanbHble Ycnyru;

(g) Jlobble npobnembl, CBsI3aHHbIE C MPOrpaMMHbIM
obecnevyeHneM wunu ycnyramm npegbiaylie MaxkopHon
Bepcun (B KayectBe npumepa, KomnaHusa npekpaiiaet
npenocTaBnaTe YCnyry NOAAEPXKKN ANs OCHOBHOW Bepcun
nporpammMHoro obecneyenus 7.15.x nocne Bbixoga 7.17.0).

CUSTOMER COOPERATION

COLOEUCTBUE KINIMEHTA

Customer shall cooperate fully with Company in
Company’s provision of the Maintenance & Support

KnueHT gormkeH NONHOCTLIO COTpyaHMYaTh ¢ KomnaHuen B
npegoctaeneHun Komnauunerr Cepsucos Ob6cnyxuBaHusi u
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Services, including by providing Company, in a timely
fashion, with such assistance and access to such
Customer premises, systems, personnel and
information, each as shall be reasonably required for
the performance by Company of the Maintenance &
Support Services. Without limiting the foregoing,
remote access to Customer's servers is of
considerable assistance to Company’s efforts to
isolate the cause of issues and identify and correct
Errors. In the absence of such remote access, (i)
Customer will be required to provide additional
assistance to Company in connection with its efforts to
identify and correct Errors, and (ii) if Company
determines that onsite support is required in
connection with any such efforts, then Company shall
be excused of any further obligations hereunder with
respect to the issues or Errors concerned, unless and
until otherwise agreed by the Parties in writing (such
as, if the Parties enter into a Order Form covering such
onsite support).

Mopnepxkn, BKMOYasi CBOEBPEMEHHOE NpedocTaBneHve
KomnaHum Takom nomowm u JocTyna K MOMELLEeHUsM,
cucTemam, nepcoHany n nipopmaunm Knuenta, kaxabin 13
KOTOPbIX pa3yMHO Heobxoamm Ans BbinonHeHns Komnaxnen
Cepsucos O6cnyxusanus u Nogaepxkn. He orpaHmumnsas
BblLLIECKa3aHHOe, yaaneHHbIn 4ocTyn K cepeepam KnuneHTa
ABMSAETCH  3HAYNTENbHbIM  COOENCTBMEM  YCWUIUSM
KomnaHun no BbIIBNEHNo Npu4mH npobnem, onpeaeneHunio
n ncnpasneHuio Owmnbok. B oTcyTCcTBME Takoro yganeHHoro
poctyna (i) KnueHT gorkeH 6yaet npegoctasmTe KomnaHum
OOMONHUTENBHYIO MOMOLbL B CBA3W C €e yCunusamm no
BbISIBNEHMIO 1 ncnpasneHuto Owmnbok, u (i) ecnn KomnanHus
onpegennT, 4To B CBA3W C TakMmu ycunmsamun Tpebyetcs
nogaepxka Ha mecte, To Komnanus 6yaet ocsoboxgeHa ot
mobbIx danbHenmwnx obasaTenbCTB MO HacToALEMY
[OroBOpy B OTHOLUEHWW COOTBETCTBYIOLMX Mpobrem unu
Ownbok, ecnm M OO Tex Mop, Noka WHoe He Oyaer
cornacosaHo CTopoHamu B MMCbMEHHOM BuAe (Hanpumvep,
ecnn CTtopoHbl 3akntoyat PopmMy 3akasa, oxBaTbiBaOLLYHO
TaKyr NOAAEPXKKY Ha MecTe).

SUPPORT SLAs

1. With respect to Errors properly reported by
Customer in accordance with the terms of this M&S
Policy, Company will use commercially reasonable
efforts to adhere to the response target timelines
specified in the table below:

SLA NOOAOEPXKHN

1. B oTHoweHun Ownbok, o koTopbix KnneHt
Hagnexawum obpa3oM coobwmn B COOTBETCTBUM C
ycrnoBusimu Hactosiwen MNonutukn M&S, KomnaHua Oynet
npunaraTte KOMMep4ecku OOOCHOBaHHblE YyCunusa Ans
cobnoaeHus LeneBbix CPOKOB pearmpoBaHns, Yka3aHHbIX B
Tabnuue Huxe:

Basic Business Premium
9 am. - 6 pm
9 am - 6 pm L T
Support Hours/ Monday — Friday/ 9:00 — N!onday. Smekry
. 9:00 — 18:00 24x7
Yacbl noaaepxkm 18:00 [loHepenbHUK-
[NoHepenbHKUK-
MNatHnya
BockpeceHbe

Critical Severity Errors/
Own6km Kputnyeckoro ypoBHsi CEpbe3HOCTHU

Initial response within/
[MepBryHas peakums B Te4eHUM

High Severity Errors/
OLWKnGKN BbICOKOrO YPOBHSI CEpbEe3HOCTH

Initial response within/
MepBn4yHas peakums B Te4eHUn

Medium Severity Errors/
Ownbkn CpeaHero ypoBHsi CEpbe3HOCTHU

Initial response within/
[MepBryHas peakums B Te4eHUM

Number of maximum Customer

pabouunx Yaca

paboumnx 4acos

pabo4mnx Yacos

Designated Representatives
allowed/ MakcumanbHo 2
paspeLleHHoe KOnn4yecTBo

YNOonHOMOYEHHbIX N, KnueHTa

4 Dbusiness hours/ 4

8 business hours/ 8

8 business hours/ 8

1 business hour/ 1

paBounii uac 30 minutes/ 30 MuHyT

4 business hours/ 4

paBounx vaca 2 hours/ 2 yaca

4 business hours/ 4

paBounx yaca 2 hours/ 2 yaca

The specific hours during which Customer is entitled to
Maintenance & Support Services (“Support Hours”) are
as specified above and are based on Company’s
standard business hours, excluding Saturdays,
Sundays and any holiday observed by Company. All
response time periods are measured starting from the
first Support Hour following the reporting of an Error,
and are tolled during all periods outside of the Support
Hours.

KoHkpeTHble 4acbkl, B TeyeHue KOTopbix KnueHT umeet
npaBo Ha nonydeHve CepsucoB OOGCnyxuBaHus U
Moppepxkn («Yackl [Nogaepxku»), ykasaHbl Bbie K
OCHOBaHbl Ha CTaHAapTHbIX paboymx yacax Komnanwmu, 3a
UCKIIOYEeHNeM  cyb00ThI, BOCKpeCEeHbs n  nobbix
npasgHuKoB, cobntogaembix KomnaHnuein. Bce nepuogbl
BPEMEHN OTBETa M3MEPSIOTCS, HAYMHasi C MepBOro vaca
noadepXkn nocne coobueHns o6 owwnbke, u nognexaT
onnaTte B TedeHue Bcex nepnogos BHe Yacos MNogaepkku.

If Customer has purchased Premium Support,
Company will use commercially reasonable efforts, in
addition to the response target timelines specified
above, to adhere to the resolution target timelines
specified in the table below:

Ecnu KnneHnt npnobpen Premium Support, KomnaHus
NPUNOXWUT KOMMEPYECKN PasyMHbIE YCUNNSA B JOMNOSTHEHME K
LeneBbiM CpOKaM peakuuu, YyKasaHHbIM Bbllle, YTOObI
cobnogate UeneBble CPOKUM peLleHWs, YKa3aHHble B
Tabnuue Huxe:
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Errors
ISeverlty R_esponse Resolution
evel/ time/Bpems .
time/Bpems
YpoBeHb peakuum
Cepbe3HoCT petuehns
1 OwnGKn
Critical/Kputn = 30 minutes/ 30 2 hours/ 2 yaca
Yeckun MUHYT
High/Beicokn = 2 hours/ 2 yaca 2 business days/
n 2 paboumnx gHs
Medium/Cpe | 2 hours/ 2 yaca 10 business
OHU days/ 10
paboymnx gHen

Resolution procedure/llpoueanypa pelwieHus

Error is fully resolved, or a temporary solution or
workaround has been provided that has the effect of
reducing the severity level below Critical/l Ownbky
MOMHOCTBIO YCTPaHEHO MM NPefoCTaBNeHo BpeMeHHoe
pelweHne unu o6xo4HOW MyTb, KOTOPbIA CHWXaeT
YPOBEHb Cepbe3HOCTU HMxXe Kputnyeckoro.

Error is fully resolved, or a temporary solution or
workaround has been provided that has the effect of
reducing the severity level below High/ Owwubky
MONHOCTBIO YCTPaHEHO MM NPefoCTaBNeHo BPeMeHHoe
pewleHne unnm o6xoAHOW NyTb, KOTOPbIA CHWXaeT
YPOBEHb CEPbE3HOCTU HUXE Bbicokoro.

Error is fully resolved, or a temporary solution or
workaround has been provided/ Owwunbka MNONHOCTBIO
yCTpaHeHa, unv npefocTaBfieHO BPEMEHHOe pelleHve
nnmn 06XxXo4HON MyTb.

As used in this M&S Policy:

e “Error” means any verifiable and reproducible bug,
error or similar functional problem with the
Licensed Software that prevents the Licensed
Software from functioning substantially in
accordance with the applicable Documentation;

e ‘“Error Correction” means a modification or
addition to or deletion from the Licensed Software
that resolves an Error or that, pending the
resolving of an Error, provides a temporary
workaround that enables the Licensed Software to
regain its essential functionality;

e  “Critical Severity Error” means an Error that
causes complete or significant loss of essential
functionality of the Licensed Software;

e “High Severity Error” means an Error that causes
significant loss of functionality of the Licensed
Software, but where essential functionality is still
available (which may be through a temporary
solution or workaround);

o “Medium Severity Error” means any Error other
than a Critical Severity Error or High Severity
Error; and

e “Release” means each version of a Software
Product that Company makes generally
commercially available, which may include one or
more Error Corrections, minor enhancements and
improvements, or significant additional features or
functionality.

Kak ncnonbsyetcs B Hactoswen Monutnke M&S:

- "Owwnbka" osHavaeT nwobywd nposepsemMyld U
BOCMPOM3BOAMMYIO  OWWMBKY, cBOM unn aHamnornyHyo
dYHKUMOHaMbHYI0 npobnemy B INuueHsnpyemom
MporpammHom  ObGecneyeHunn, KoTopas npenaTcTeyeT
dyHKUMOHMpoBaHunio  JluueHsmpyemoro  lNporpammHoro
O6ecneyeHnss B OCHOBHOM B COOTBETCTBUW C NPUMEHNMON

[okymeHTauuen;
- "WcnpaesneHne Owmnbkn" osHayaeT mMoavduKauunio unm
JononHeHne  unu  yganedne 13 JlvueHsnpyemoro

nporpammHoro obecneyeHusi, KoTopoe yctpaHseT OwunbKy
unu, B OXuaaHuu ycTpaHeHus Owwnbkn, obecneudmBaeT
BpEeMEHHoe obxogHoe peLlueHue, nosgonsioLlee
BOCCTaHOBUTb OCHOBHY0 PYHKLMOHANBHOCTb
JInuensnpyemoro MporpammHoro O6ecnevyenus;

- "Ownbka KPUTUYECKON CTEMEHU Cepbe3HOCTU" O3HavaeT
Ownbky, KoTOpasi MPUBOAMNT K MOJSTHOW UMW 3HAYUTENbHOMN
notepe OCHOBHOW pyHKUMOHaNbHOCTM JlvueH3npyemoro
MporpammHoro O6ecneveHus:;

- "Ownbka BbLICOKOW CTEMNeHn Ccepbe3HOCTU" O3HavaeT
OwubKy, KoTopas MPUBOAWUT K 3HAYMTENbHOW MoTepe
dyHkumMoHanbHocTn  JlvueHanpyemoro  [porpamMmmHoro
O6ecneyeHns, HO npu KOTOpOWN OCHOBHas
hyHKUMOHANBbHOCTb BCE eLle AOCTynHa (4TO MOXeT ObITb
nocpeAcTBOM BPEMEHHOTO pPeLUEHNst nmn 06xoaHOro nNyTm);
- "Owwnbka cpegHero ypoBHA Cepbe3HOCTU" O3HayaeT
nobyto  Owmnbky, oTnMuHyt0 oT OWKubKM KPUTUYECKOTO
YPOBHSA cepbe3HoCTM unu  OwnbKM BbLICOKOTO  YPOBHSI
CEepbEe3HOCTY; U

- "Penu3" o3HauyaeT kaxayw Bepcuio [lporpammHoro
MpopaykTa, koTopyto KomnaHuns aenaeT ob6LienocTynHom, v

KOTopad MOXeT BKMOYaTb OOHO  WIM  HECKOJIbKO
Wcnpaenennn Ownbok, He3HauMTemnbHbIE YNyYlIEeHUs U
yCOBEPLUEHCTBOBAHNSA unm 3HaunTenNbHblE

AONOJTHUTENTbHbIE BO3MOXHOCTU NN q3yHKuMOHaHbHOCTM.

If Customer
Company will:
- provide possibility to change Errors Severity
level (but only for cases registered via the self-service
portal);

- provide performance
diagnostic.

has purchased Premium Support,

and infrastructure

Ecnu KnueHT nprnobpen Premium Support, KomnaHus:

- MpepocTaBnsieT BO3MOXHOCTb  M3MEHEHMSI  YPOBHS
CepbesHoct  Owwnbok (HO TOMbKO Ans  CIy4vaes,
3aperncTpMpoBaHHbIX Yepes nopTtan camoobCrnyXmBaHus);
- obecneyvBaeT [MArHOCTMKY MPOU3BOAMTENBHOCTU U

WHPaCTPYKTYpbl.

For Basic and Business Support levels Customers
Support team provides a performance diagnostic kit
which allows diagnostics and troubleshooting to be
performed by Customers.

Ona ypoeHen [Mopgaepxu Basic n Business Cnyx6a
nogaepXkn npefocTaBnsieT KOMMMEKT ANsi AWarHOCTUKU
NPOV3BOANTENBHOCTH, KOTOPbIA NO3BOMSET MNPOBOAUTH
OVWarHocTuKy W ycTpaHeHue HeucnpaBHOCTEW cunamu
KnuenTos.




Creafio

Unless otherwise specified in the Agreement, this M&S
Policy sets forth Company’s sole obligations, and
Customer’s exclusive remedies, in connection with any
Error.

Ecnu wuHoe He ykazaHo B CornaweHun, HacTosias
Monutuka M&S ycTaHaBnueaet €ANHCTBEHHblE
obssatenbctBa KoMnaHuvM u mucknouutenbHble cpeactsa
npasoBoi 3awmTbl KnveHTta B cBs3n ¢ nobon Owmnbkon.

SUBMITTING A SUPPORT REQUEST

Prior to submitting an Error report or other request for
Maintenance & Support Services (each, a “Support
Request”), a Customer Designated Representative is
expected to consult the relevant Documentation and
the Knowledge Base/Community Portal located at
https://support.creatio.com. If the Customer
Designated Representative is unable to resolve the
issue by referencing the Documentation and
Knowledge Base/Community Portal, then the
Customer Designated Representative may submit a
Support Request to the Company service center via
the support portal at https://success.creatio.com, by e-
mail to support@creatio.com or, if Customer has
purchased Business Support or Premium Support, by
telephone or via live screen sharing (meaning remote
connection service for analyzing the case, collecting
the diagnostics information and possible case
resolution). For Support Requests that Customer
considers urgent, the Customer Designated
Representative shall promptly notify Company by
email at support@creatio.com to confirm Company’s
receipt of the Support Request.

NMOOAYA 3AMNPOCA HA NOOAEPXKY

Mepen otnpaskoi oTyeTa 06 Ownbke unu gpyroro 3anpoca
Ha Cepsucbl ObcnyxmnBaHua u lNogaepkkn (Kaxapld U3
KOTOpbIX  MMeHyeTcs  «3anpoc  Ha  [Moaaepxkky»)
YNONHOMOYEHHbI  NpeacTaBuUTENb  KNMEeHTa  AOMKeH
O3HAaKOMUTLCA C CcooTBeTCTBylWen [JokymeHTauuen u
Basow sHaHnin/Community noptanom, pacnonoXXeHHbIMU Mo
appecy https://support.creatio.com. Ecnn
YNonHOMOYEeHHbI NpeactaBuTenb KnveHTa He Moxet
pewnTb Npobnemy, obpaTtmBwmck k [JokymeHTaummn u 6ase
3HaHu/Community noprtany, Toraa YNONHOMOYEHHbIN
npeactasutens KnueHta MOXeT OTNpaBUTb 3anpoc Ha
NOAAEPXKKY B CEPBUCHBIN LieHTp KomnaHuu Yepes noptan
nogdepXkn no apgpecy https://success.creatio.com, no
3NEKTPOHHOM noyTe support@creatio.com wnu, ecnu
KnueHT npuobpen nogaepxky Business Support unu
Premium Support, no TenedoHy unmn 4yepes 4EMOHCTPALMIO
3KpaHa B pexvMe peanbHOro BpEMEHU (UMeeTcs B BuAOy
ycnyra  ydaneHHoro  MNOAKMYEeHus  Ana  aHanusa
obpalleHus, cbopa aguarHoctTuyeckon uHopmMauumn u
BO3MOXHOrO paspeLueHus obpawenus) . Ana 3anpocos Ha
Moppepxky, KoTopble KnumeHT cumMTaeT  CpOYHbIMMU,
YnonHoMoyeHHbI  npeacTaButens  KnueHta  gorkeH
He3ameanuTenbHO yBeAOMUTb KoMNaHuio No anekTpoHHOM
noyte  support@creatio.com,  4TOObI noaTBepaAnTb
nony4eHne KomnaHuen 3anpoca Ha [Noaaepxky.

When submitting a Support Request, the Customer
Designated Representative must furnish Company
with all information and assistance needed by
Company to address the reported issue, including by
promptly furnishing sample input and output, providing
assistance in isolating and reproducing the suspected
Error, performing diagnostics and tests requested by
Company, and carrying out any required remedial
tasks requested by Company.

Mpu nopave 3anpoca Ha nogaepXKy YMNONMHOMOYEHHbI
npeacrasutens KnueHta gomkeH npegoctasute KomnaHum
BCIO MHGOPMALMIO U MOMOLLb, Heobxoaumble KomnaHuu
AN pelleHns 3asiBNeHHON npobnemsl, B TOM 4ucne nytem
He3aMeanuUTenbLHOro NpefocTaBrneHus obpasLoB BXOAHbIX
N BbIXOOHbIX [aAHHbIX, OKa3aHUsS MOMOLLUM B BblAeneHun 1
BOCnpousBeaeHnn npegnonaraemoit Ownbku, NpoBeaeHm
OMarHocTukM U TectoB no 3anpocy Komnawun un
BbINONIHEHNE TtOBOLIX HEoOXOAUMbBIX KOPPEKTUPOBOYHbLIX
paboT no 3anpocy KomnaHuu.

No Support Request may be initiated by a Customer
Designated Representative directly to any Company
engineering or professional services personnel or
otherwise bypass the Company support service center.
This includes all telephone, fax, or e-mail contact of
any kind on any subject. Company’s support service
center personnel will be solely responsible for
determining if and when any Support Request should
be referred to other Company engineering or
professional services personnel.

Huvkakon 3anpoc Ha noadepxKy He MoxeT ObiTb
WHMLMMPOBAH YNOMHOMOYEHHBIM npeacrasutenem
KnvneHta HenocpeAcTBEHHO mOOOMY WHXEHEPHOMY WNnn
npodeccmoHanbHOMy nepcoHany KomnaHum wunm WHbIM
obpasom B 0b6xoa LeHTpa cnyx6bl MNogaepxkn KomnaHuu.
OT0 BKNtoYaeT B cebs Bce KOHTaKTbl No TenedoHy, dakcy
WK1 3NeKTPOHHOW noyTe noboro poaa no ntobomy Bonpocy.
MepcoHan ueHTpa cnyx6bl Mopaepxkn Komnanwnm Gypet
HECTU eOUVHOINUYHYI0 OTBETCTBEHHOCTb 3a OnpeaeneHue
TOro, crnegyer nM K Korga Kakom-nnbo 3anpoc Ha
nogaepXky ObiTb nepegaH APYromMy WHXEHEPHOMY WIu
npodeccrmoHanbHOMy nepcoHany Komnanuu.
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