Annex 2
Capabilities Plans

MpunoxeHue 2
MnaHbl TexHn4yecknx BoamoxxHocTen

INTRODUCTION

This Capabilities Plans Annex forms part of the Master
Software License to which it is attached (the “Agreement”)
and sets forth certain supplemental terms and conditions
applicable to Company’s composable pricing model with
respect to the Licensed Software (“Capabilities Plans”).

Unless otherwise defined herein, any capitalized terms
defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

BBEOEHUE

HacTosee MpunoxeHne «MnaHbl  TexHu4yecknx
Bo3amoxHocTen»  gABnsietca  yactblo  [eHepanbHOro
JIueHanoHHoro CornaweHus Ha MporpammHoe
O6GecneyeHne, K  KOTOPOMY  OHO  Mmpunaraetcs
("Cornawenue"), n COAEPXUT HeKkoTopble
OOMONHUTENbHbIE  YCMOBUSA, MNPUMEHVWMbIE K MOAenu
KOMMOHEHTHOTO ueHoobpa3oBaHusi Komnanuu B
OTHOLLIEHUU JInueHanpyemoro MporpammHoro

O6ecneyenns ("TapudHble MnaHbl"). Ecnu B HacTosLwem
OOKYMEHTEe He onpedeneHo WHoe, BCE TEPMWHbI,
onpefeneHHole B CornatleHmn n ucnornb3dyemMble 3aechb C
3arnaBHon BykBbl, ByayT MMETb TO e 3HaYeHue, KOTopoe
ykasaHo B CornalueHuu.

PLATFORM PLANS DESCRIPTION

During the License Period, Customer must purchase with
respect to the Licensed Software either “Growth”,
“Enterprise” or “Unlimited” capabilities level plan via an
Order Form for an additional fee.

OMUCAHUE NINAHOB NIAT®OPMbI

B TedyeHne JlnueHsmoHHoro [Mepuoga KnueHT [orkeH
npuobpecTn B OTHOLLEHWU JInueHsnpyemoro
MporpammHoro O6ecnevyeHns 3a AONONMHUTENBHYIO NnaTy
nnaH TexHuyeckmx Bo3moxHocten "Growth", "Enterprise”
unu "Unlimited" nocpeacteom Popmbl 3akasa.

Company may make available from time to time a “Free”
plan free of charge with limited capabilities and such “Free”
plan of the Licensed Software shall be governed
exclusively by the Company Free Trial Terms as made
available by Company from time to time accessible via
www.creatio.com or login to the applicable Software
Products. For the avoidance of doubt, such “Free” plan is
outside of the scope of, and not governed by, this
Agreement.

KomnaHus MoxeT BpemMs OT BpPEMEHW NpeaoCTaBnATb
"Free" nnad GecnnaTHO c OrpaHn4yeHHbIMMN
BO3MOXHOCTSAMU, U Takon "Free" nnaH JluueHsmpyemoro
MporpammHoro O6GecneyveHns [OOMMKEH perynupoBaTbes
ncknountTenobHo Free Trial Terms, koTopble Bpems OT
BpEMeEHU npefocTaBnaoTca KomnaHuenh u  OOCTYMHbI
yepes www.creatio.com unu BXOA4 B COOTBETCTBYHOLLME
MporpammHbix [NpoaykTtoB. Bo wusbexaHune COMHeEHMN,
Takon "Free" nnaH He BXxoauT B cdepy AENCTBUS U He
perynupyetcs HacToswmM CornalleHnem.

For each “Growth”, “Enterprise” and “Unlimited”
capabilities level plan, Company’s vertical products such
as “Finserv sales and service”, “Finserv lending”, etc. are
available for purchase via an Order Form for an additional
fee.

“Basic Support” package of Support Services is included
with each “Growth”, “Enterprise” and “Unlimited”
capabilities level plan. “Business Support” or “Premium
Support” package of Support Services may be purchased
separately for a fee.

Purchase of a “Growth”’, “Enterprise” or “Unlimited”
capabilities level plan is mandatory for Customer to be able
to add other paid products that Company makes
commercially available to all of its customers.

[ns kaxgoro nnaHa TEXHUYECKMX BO3MOXHOCTEWN YPOBHA

"Growth", "Enterprise" wn "Unlimited" BepTuKanbHble
npogyktel Komnawun, Ttakve kak "Finserv sales and
service", "Finserv lending" w»n T.4., AOCTYMHbI AnNs

npnobpeteHns vyepes dopmy 3akasa 3a AONOMHUTENBHYIO
nnary.

MakeT ycnyr nopaepxku "Basic Support" Bxogut B cocTas
Kaxgoro nnaHa TEeXHUYECKMX BO3MOXHOCTEN YpPOBHS
"Growth", "Enterprise" u "Unlimited". Maket CepsucoB
Mopnepxkn "Business Support" nnu "Premium Support”
MOXeET OblTb NpMOOpPETEH OTAEMBHO 3a AOMOJTHUTENbHYIO
nnary.

MpuobpeteHne nnaHa TEXHWYECKUX BO3MOXHOCTEN
ypoBHs "Growth", "Enterprise" nnu "Unlimited" asnsaetca
obsizaTenbHbIM AN Toro, Ytobbl KnueHT mor nobaBnaTh
Opyrve nnatHble NpoaykThl, koTopble Komnanus aenaet
KOMMEPYECKM JOCTYNHLIMU A5si BCEX CBOMX KIMEHTOB.

If Customer has purchased a “Growth” capabilities
level plan, the following restrictions apply:

- The number of times a workflow or dynamic case can be
run on the Licensed Software will be limited to 50,000
process elements executed by Customer per calendar
month.

Ecnu KnueHT npuobpen nnaH TeXHUYECKUX
BO3MOXHOCTen YypoBHA "Growth"”, npumeHstoTca
creaylolme orpaHNYeHus:

- KonunyecTtBo pas, korga npouecc vnv AUHaMWUYECKWN
kemc MoryT ObiTb 3anyweHsl B JlMueHanpyemom
MporpammHom  OGecneyeHun, orpaHmdeHo 50 000
anemMeHTamu npouecca, BbINOnHAeMbiMM KnveHToMm B
TeyeHue KaneHgapHoro mecsua.

- Customer’s access to the Licensed Software’ data and
functionality through a standard for accessing data over the
web Open Data Protocol (“OData REST API Access)” will
be limited to an aggregate number of API calls per day
calculated as follows: 10,000 API calls per day multiplied
by the number of Authorized Users (excluding for such
calculation any “B2B Portal User’, “B2C Portal User”,

- [Ooctyn KnuneHTa K p[aHHbIM M (PYHKUMOHANbHOCTM
Jnuenanpyemoro [lporpammHoro OGecneveHuss yepes
BeG-npoToKON OTKPbITbIX AaHHbix ("OData REST API
Access)" OyaeT oOrpaHMyeH CyMMAapHbIM KONMMYECTBOM
Bbi3oBoB APl B cCyTkM, KOTOpoe paccuuTbiBaeTcs
cnepytowmm obpasom: 10 000 BbizoBoB APl B CyTKM,
YMHOXEHHOE Ha KONMYEeCTBO ABTOPN30BaAHHbIX



http://www.creatio.com/
http://www.creatio.com/

“Limited Internal User” “Mobile-Only User” or “Self-Service
Portal User”). However, 10,000 API calls per day does not
serve as a per Authorized User sub-limitation, and one or
more Authorized Users may exceed this number per day,
provided the Customer’s aggregate number of daily API
calls is not exceeded.

nonb3oBaTtenen (MCKM4Yas aOnNsa  Takoro  pacyeta
"Monb3oBatens MNopTtana B2B", "lMonb3oBatensa MNopTana
B2C", "OrpaHunyeHHOro BHYTpEHHEro nonb3oBaTens",
"Monb3oBaTens TONbKO ANs MOOWIbHBIX YCTPONCTB" MK

"Monb3oBatensa [loptana camoobenyxumeanus"). [pu
atom 10 000 BbiIzoBOB APl B CyTkKM He sdBnsetcs
orpaHuyeHnem  ans Kaxgoro  ABTOPWM3OBaHHOIO

nonb3oBaTens, U OAWH UMM HECKONbKO ABTOPU30BAHHbIX
nonb3oBaTenen MoryT NPEBLICUTL 3TO KONIMYECTBO B CYTKU
npu yCrioBuMM, YTO COBOKYMHOE KONUYECTBO E€XEOHEBHbIX
BbIi3oBoB API KnneHTa He 6yaeT npeBbilEHO.

- Number of connections to external services via REST or
SOAP Web-services and systems through webhooks
allowing Customer to send or receive data from the
Licensed Software to or from, as applicable, other
applications when certain events occur (“Connections via
Webhooks”) will be limited to an aggregate number of API
calls per day calculated as follows: 10,000 API calls per
day multiplied by the number of Authorized Users
(excluding for such calculation any “B2B Portal User”, “B2C
Portal User”, “Limited Internal User”, “Mobile-Only User” or
“Self-Service Portal User”). However, 10,000 API calls per
day does not serve as a per Authorized User sub-limitation,
and one or more Authorized Users may exceed this
number per day, provided the Customer's aggregate
number of daily API calls is not exceeded.

- KonnyecTBo NogknoyeHU K BHELLHUM CepBUcamM yepes
BeG-cepsncbl REST wunn SOAP u cuctemam uyepes
webhooks, nossonsowme KnveHTy oTNpaBnaTb unn
nonyyatb AaHHble u3 JluueHsmpyemoro [MporpammHoro
O6GecneyeHnss B Apyrve nNPUOXEHUs WM M3 Hux, B

3aBMCMMOCTM  OT  cuUTyauum, npu  HacTynneHuu
onpegeneHHbIX coObITUI ("MopkntoveHns yepes
Webhooks"), oynet OrpaHnyeHo CyMMapHbIM
KonuyectsBom Bbi3oBoB APl B geHb, KoTopoe

paccunTbiBaeTcsa cneayowmm obpasom: 10 000 BbI30BOB
API B [€Hb, YMHOX€EHHOe Ha KOnn4yecTBo
ABTOpPU30BaHHbIX Mofb3oBaTeneln (UCKNYasa anst Takoro
pacyeta "lNonb3osatens Moptana B2B", "lMonb3oBartens
MopTana B2C", "OrpaHn4YeHHoro BHYTPEHHero
nonb3osatens", "MNonb3oBaTensa TONbKO A1 MOOUMNbHBLIX
ycTpowcTs" nnm "Monb3oBaTens MopTtana
camoobcnyxmBanus"). MNpu atom 10 000 BbizoBoB API B
OeHb He ABMNSeTCA  OrpaHWyeHMeM [Ons  KaXOoro
ABTOPU30BAHHOIO NONb30BATENS, U OONH UINN HECKOSBbKO
ABTOpPU30BaHHLIX MOMb3oBaTeNen MOryT MpPeBbICUTb 3TO
KONMMYecTBO B [JeHb Mpu YCMOBUW, YTO COBOKYMHOE
KONMM4ecTBO exxeaHeBHbIX Bbi3oBOB AP| KnveHTa He GyaeT
NPEBbILLEHO.

- Number of organizational roles and user groups that
represent Customer units, departments or subdivisions in
its organizational structure in the Licensed Software
(“Organizational role support”) are limited to fifty (50) roles.

- KonunyecTBo opraHu3auMOHHbIX ponem w  rpynn
nonb3oBaTenen, KoTOpble npeacTaensioT
nogpasgeneHuns, otaens! unu nogpasgaenexnnsa Knuexta B
€ro OopraHu3aumMoHHOW CTpykType B JluueHsupyemom
MporpammHoM O6ecneyveHnn («MNoppepxka
OpPraHn3auMOHHBIX POMen»), OrpaHNYeHo NATbIOOECHATHIO
(50) ponamu.

- Capabilites as Single sign-on (SSO), LDAP
synchronization, audit log will not be available. - Online
training and certification can be purchased separately for a
fee, and access to such training and certification cannot be
transferred outside of Customer’s organization.

- Takue Bo3MOXHOCTM kak Single sign-on (SSO),
cuHxpoHusauum LDAP un  xypHan ayauTta Oyoyt
HEeLOCTYMHbI.

- OHnanH-06yyeHne n cepTnduKaL Mo MOXHO NpuobpecTn
OTAENbHO 3a OTAENbHYIO MaTy, NPy 3TOM AOCTYM K TAKOMY
00yyeHno 1 cepTuduKaLmn He MOXET ObiTb NepeaaH 3a
npegensl opraHm3auunm Knuexra.

If Customer has purchased “Enterprise” capabilities
level plan, the following restrictions will apply:

Ecnu KnueHT npuobpen nnaH  TeXHUMYECKUX
BO3MOXHOCTEN ypoBHA "Enterprise”, npumeHsiloTCA
cnepylolme orpaHu4eHus:

- Online training and certification can be purchased
separately for a fee, and access to such training and
certification cannot be transferred outside of Customer’'s
organization.

- OHnanH-06yyeHne n cepTnduKaL Mo MOXHO NpuobpecTn
OTAENbHO 3a OTAENbHYIO MaTy, MPY 3TOM JOCTYM K TAKOMY
00yyeHno 1 cepTUdUKaLMN He MOXET ObiTb NepedaH 3a
npegensl opraHusauun Knvexra.

ADDITIONAL TYPES OF AUTHORIZED USERS
Customer may also purchase via an Order Form for an
additional fee the following additional Authorized User type
subscription plans.

AONOJNIHUTENbHBLIE TUMbl ABTOPU3UPOBAHHbBLIX
MOJNb30OBATEJEN

KnneHT Tarke moxeT npuobpectn yepes opmy 3akasa 3a
OOMONHUTENBHYIO MnaTy creaylowue OOMOSHUTENbHbIE

nnaHbl NoLMUCKN Tmna «ABTOPU30BaAHHbLIN
nonb3oBaTenby.
“B2B Portal User” means an Authorized User who is from | «[lonb3osartens MopTana B2B» O3Havaet
an outside organization (meaning not an individual | ABTopn3oBaHHOro nonb3oBaTens M3  CTOPOHHEN
employee of Customer or of any Affiliate of Customer; by | opraHusauum (T0  eCcTb He 4BRSeTCH  OTAEMbHbIM




way of example any customer or partner or Consultant of
Customer may qualify as B2B Portal User) that is required
to work with certain records and sections of the Licensed
Software solely for the internal use and benefit of Customer
in accordance with the Agreement. Such Authorized User
type needs to be B2B in nature. B2B Portal User is
designed for an Authorized User whose domain doesn't
match the Customer’s domain. B2B Portal User cannot be
included in the Customer's organizational structure. A
license to such type of Authorized User restricts access to
Licensed Software capabilities such as CTI, emails, chats,
and no-code tools. B2B Portal User fees cover access to
respective Licensed Software only. Additional functionality
(e.g. PRM) must be purchased separately in addition to
B2B Portal Users fees.

COTPYOHMKOM Knunenta unm Kakoro-nmobo
AddunuposarHHoro nuua KnueHTta; Hanpumep, ntobon
knveHT, naptHep wnu KoHcynbTaHT KnneHta wmoxeT
kBanuduumpoBaTtbes kak lMonb3oBaTtens lMoptana B2B),
KOTOpbI JomkeH paboTaTe C onpeAeneHHbIMY 3anucsamm
" pasgenamu JlnueHsnpyemoro MporpammHoro
O6GecneyeHnss  UCKNIOYUTENBHO  ANA  BHYTPEHHEro
NCMNOnb30BaHWA 1 B MHTepecax KnneHTa B COOTBETCTBUM C
CornaweHuvem. Takon ™n ABTOPM30BaHHOIO
nonb3oBaTtensa OofmkeH OblITb MO cBoen npupoge B2B.
Monb3osaTtenb [loptana B2B npegHasHayeH Ans
ABTOPU30BaHHOIO MONb30BaTENs, OOMEH KOTOPOro He
coBnagaet ¢ aoMmeHom KnumeHta. MNonb3oBaTens Noptana
B2B He MoOxeT ObiTb BKMOYEH B OpPraHUM3aLMOHHYHO
CTpykTypy KnueHnta. JlMueHsusa ana  Takoro  Tuna
ABTOPU30BaHHbIX NOMb30BaTENeN OrpaHNYnBaET AOCTYM K
BO3MOXXHOCTSAM JInueHanpyemoro MporpammHoro
O6ecneyeHusi, Takum kak CTI, anekTpoHHas noyTa, YaThbl
U WHCTpyMeHTbl nho-code. lMnata 3a [lonb3oBaTenen
Moptana B2B  nokpbiBaeT  gocTyn  TONMbKO K
cooTtBeTcTBYylOLLEMY JluueHampyemomy [lporpammHomy
O6ecneyennto. JononHuTtenbHble yHKUMKU (Hanpumep,
PRM) Heobxogumo npnobpeTtaTtb OTAENBHO B AOMNOMHEHNE
K nnatexam 3a Nonb3oBatenen Moptana B2B.

“B2C Portal User” means an Authorized User who is from
an outside organization (meaning not an individual
employee of Customer or of any Affiliate of Customer).
Such Authorized User type needs to be B2C in nature..
B2C Portal Users cannot interact and exchange data with
other B2C Portal Users. Additional limitations described in
the Documentation shall apply to a license to such type of
Authorized User.

«[lonb3oBarenb MNopTtana B2C» O3Ha4yaeTt
ABTOPN30BAHHOIO nonb3oBaTens n3 CTOPOHHEN
opraHmsaumm (To €eCcTb He $BnseTcs OTAerNbHbIM
COTPYOHMKOM KnneHta unm Kakoro-nnbo
AddunumposanHoro nuua  Knuewta). Takow  Tun

ABTOPU30BAHHOIO NONb3oBaTeENSA JOMKEH ObITb NO CBOEW
npupoge B2C. lMonbsosatenu Moptana B2C He moryT
B3aumMogencteoBatb U 0bOMeHMBaTbCA [AaHHbIMU C
apyrmmun MNonb3oBatensamu lMoptana B2C. K nuueHsun
Takoro TMna ABTOPM30BAHHOIO nonb3oBaTtens
NpUMeHsITCS [OMNONHUTENbHbIE orpaHunyeHus,
onvcaHHble B [lokymeHTaumu.

“Limited Internal User” means an Authorized User who is
from an inside organization (meaning an individual
employee of Customer or of any Affiliate of Customer) who
has access to one section of the Subscription Services
only. A license to such type of Authorized User may be
used for one limited internal use case. If Customer uses
such type of Authorized User in excess of established
numbers of section and/or use case, for example:

+ creates alternative navigation interface/approach that
repeats Section mechanism logic;

* includes in “use case” implementation objects (data
sources) that do not have acquitted connection with each
other;

* includes in “use case” implementation large number of
objects (data sources) that are used as other section
primary data source;

» uses any other approach to obtain more use cases
coverage or access to functionality that is not included in
“Limited Internal User” license,

Company in its sole discretion may convert it to respective
type of Authorized User and charge Customer with an
additional fee.

«OrpaHu4eHHbIVi BHYTPEHHWUI NOMb3oBaTtenb» O3HayaeT
ABTOPU30BAHHOIO  MONb30BATENS U3  BHYTPEHHEWN
opraHusaumm (To ecTb OTAENbHOro coTpyaHuka KnveHta
unu noboro AdpdmnmposaHHoro nuua KnueHta), KoTopbliii
nMeeT JOCTYyN TOMbKO K 0QHOMY pasgeny Ycnyr MNognucku.
NuueHsns gna  Takoro  Tuna  ABTOPU3OBAHHOIO
nonb3oBaTens MoxeT ObiTb MCNONb3oBaHa AnNs OOHOro
OrPaHUYEHHOro Cryvasi BHYTPEHHEro WCMosib30BaHMS.
Ecnu KnueHT ucnonb3yeT Takon Tvn ABTOPU3OBaHHOMO
nonb3oBaTenss CBEpPX YCTAHOBIIEHHOrO  KONMWYeCcTBa
pas3genos n/unu BapMaHTOB UCMONb30BaHWSA, Hanpuvep:

. cosfaer anbTepHaTUBHbIN HaBWraUNOHHbIN
nHTepdenc/noaxon, MOBTOPSIOWMIA MOTMKY MexaHu3ma

pasgena;
e BKMOYAET B «Cfyyall WCMONb30BaHUA» OBBEKTbI
peanusauuy  (UCTOYHUKM  [O@HHbIX), He uMeloLime

060OCHOBaHHOWM CBA3M APYT C APYIOM;

* BKMIOYaET B peanusaumio «BapvaHTa MCNorb30BaHUsS»
bonbluoe KONMMYECTBO OOBEKTOB (MCTOYHWMKOB AAHHbIX),
KOTOpbIE UCMONb3YHTCS B KA4ECTBE OCHOBHOIO NCTOYHMKA
AaHHbIX Apyroro pasgena;

* ucnonb3yeT nobon Apyro noaxond ANs NonyyvyeHvs
HonbLUero oxaaTa cryyaeB UCMONb30BaHNSA UM 4OCTyna K
dYHKUMAM, KOTOpble HE BKMIOYEHbl B JIULIEH3MNIO
«OrpaHnY4eHHbIV BHYTPEHHWI NOMb3oBaTenby,

KomnaHus no cBoemy ycMOTpEHMIO MOXET npeobpasoBaTb
ero B COOTBETCTByWOWMA Tun  ABTOPM3OBAHHOIO
nonb3oBaTens M B3uMaTtb C KnveHTa AONOMHUTENBHYIO
nnary.




“Mobile-Only User” means an Authorized User who needs
access only to Licensed Software via mobile application. A
license to such type of Authorized User allows access to
Licensed Software only through a mobile application and
prohibits access to Licensed Software via the web
application (desktop version) or APl as well as to
capabilities such as CTI, emails, chats, and no-code tools.
Mobile-Only User fee covers access to respective
Licensed Software only. Additional functionality and apps
(such as field sales or field service) must be purchased
separately in addition to Mobile-Only User fees.

«[lonb3oBartenb TONbKO AN MOBWMbHLIX YCTPOWCTBY»
o3HavaeT ABTOPU3OBaHHOIO MOMb30BaTeEnNs, KOTOPOMY
HeobxoaMM  JoOCTyn  TOnbkOo K JlMueHanpyemomy
MporpammHomy  OGecneyeHuto  yepe3  MobunbHOE
NpunoxeHue. JInueHsusa ans Takoro TMna
ABTOPU30BAHHOIO MONb30BaTENs paspellaeT AO0CTyn K
JInueHsnpyemomy lNMporpammHomy ObecneveHnto TonbKo
yepe3 MOOMIbHOE NPUNOoXeHue U 3anpellaeT AOCTyn K
Ycnyram MNoanuckn yepes Beb-npunoxeHve (Bepcust ans
MK) unn API, a Takke K TakKuMm BO3MOXHOCTAM, kak CTI,
3NeKTPOHHAadA MoYTa, YaTbl 1 BO3MOXHOCTU no-code. MnaTa
3a [Nonb3oBaTtenen TOMbKO ANs MOGUNBHBIX YCTPOWCTB
MokpbiBaeT [OOCTyn TOMbKO K COOTBETCTBYHOLLEMY
JInueHsnpyemomy MporpammHomy ObecneyeHuto.
[ononHuTtenbHble YHKLUMM U NPUNOXEHUA (Hanpumep,
Bble3dHble NpoAaxu unuM obCnyXuBaHWe Ha MecTax)
HeoOxoaMMO npuobpeTaTtb OTAENbLHO B AOMOIMHEHUE K
nnatexam 3a [Monb3oBaTtener TOMbKO ANst MOOUIBHbBIX
YCTPOWCTB.

“Self-Service Portal User” means an Authorized User who
has access to one specific section of the Subscription
Services only — Cases. Additional limitations described in

«[onb3oBatens [NopTana camoobcnyxmBaHnsa» o3HavyaeT
ABTOPU30BaHHOIO MNONbL30BaTENA, KOTOPbIN NMEEeT AOCTYN
TONbKO K OAHOMY KOHKpeTHOMY pasgeny Ycnyr NMognucku

the Documentation shall apply to a license to such type of | — O6paLueHus. K nuueHsuu Takomy  Tuny

Authorized User. ABTOPU30BAHHOIO nonb3oBarens NPUMEHSTCS
OOMONHUTENbHbIE OrpaHvyeHus, OnncaHHbIEe B
[okymeHTaumm.

MARKETING CONTACTS CAPABILITIES | OCOBEHHOCTU BO3MOXHOCTEW MARKETING

PARTICULARS CONTACTS

If Customer has purchased Marketing Contacts, then | Ecnu Knuent npuobpen Marketing Contacts, TO

“Marketing Contact” means any contact record that has
been included in one (1) or more qualified marketing
activities within a calendar year. Each such Marketing
Contact includes any record in “Contact” section of
Customer’s Licensed Software database that is added to
the audience of Customer marketing campaigns (including
but not limited to email and messaging blasts). Each such
Marketing Contact purchased includes initial email traffic
(5x # of marketing contacts monthly within a calendar
year). Additional mailouts to Marketing Contacts can be
purchased separately.

«Marketing Contact» o03HayaeT Oy KOHTAKTHYH
3anucb, Kotopas Obina BknMoyeHa B opgHo (1) wnm
HeCKOINbKO KBanMuLMpOBaHHbIX MapKeTUHIOBbIX
aKTMBHOCTEN B TeuveHuWe kaneHgapHoro roga. Kaxapin
Takon Marketing Contact BkrtovaeT B cebs ntobyto 3anuch
B pasgene «KoHTakTbl» 6a3bl AaHHbIX JlnLeH3upyemoro
MporpammHoro  Ob6ecneyennss  KnueHTa,  KoTopast
pobaBnseTcs K ayauTopuyM MapKeTMHIOBbIX KamnaHun
KnueHTa (Bknioyasi, HO He OrpaHU4MBasACb, PaCCLINKY
3MNEKTPOHHBLIX MUCEM U COooOLWeHun). Kaxabii Takomn
nprnobpeTeHHbIN Marketing Contact BKIo4aeT
nepBoHaYanbHbIi TpaduK 3NEKTPOHHOW noyTbl (5x #
MapKETUMHIOBbIX KOHTAKTOB EXEMECSAYHO B TeYeHue
KaneHgapHoro roga). [ononHuTenbHble COObLLEeHMSs
ANeKTpoHHOM nouTbl Ana Marketing Contacts MOXxHO
npnobpecTn oTAENbLHO.

In case of any discrepancies English version hereof shall
prevail

B cnyyae kakux-nmbo pacxoxgeHun aHrnuickas Bepcus
HaCTOSALEro JOKYMEHTa MMeeT NMPENMYLLECTBEHHYIO Cuiy.




