Annex 3
Capabilities Plans

Mpunoxenuve 3
MnaHbl TexHn4yecknx BoamoxxHocTen

INTRODUCTION

This Capabilities Plans Annex forms part of the Master
Subscription Agreement to which it is attached (the
“Agreement”) and sets forth certain supplemental terms
and conditions applicable to Company’s composable
pricing model with respect to the Subscription Services
(“Capabilities Plans”). Unless otherwise defined herein,
any capitalized terms defined in the Agreement and used
herein will have the same meaning specified in the
Agreement.

BBEOEHUE

HacTosee MpunoxeHne «MnaHbl  TexHu4yecknx
Bo3amoxHocTen»  gABnsietca  yactblo  [eHepanbHOro
Cornawenunsa o lNoanucke, K KOTOPOMY OHO MpunaraeTcs
("Cornawenue"), " coaepXxuT HekoTopble
OOMONHUTENbHbIE YCMOBWSA, MNPUMEHVWMbIE K MOAenu
KOMMOHEHTHOTO ueHoobpa3oBaHusi Komnanuu B

oTHowweHumn Yenyr MNoanucku ("TapudHele Mnaxbl"). Ecnv
B HacToOsLleM [OKyMeHTe He oOonpefdeneHo WHoe, BCe
TEPMUHBI, onpeaeneHHble B CornaweHun "
ucnonb3yemMble 30ecb C 3arnaBHon BykBbl, OyayT UMeTb TO
Xe 3HayveHue, KoTopoe ykasaHo B CornaweHuu.

PLATFORM PLANS DESCRIPTION

During the Subscription Period, Customer must purchase
with respect to the Subscription Services either “Growth”,
“Enterprise” or “Unlimited” capabilities level plan via an
Order Form for an additional fee.

OMUCAHUE NNAHOB MIAT®OPMbI

B Teuenne [llepmoga [lognuckm KnveHT [orkeH
npuobpectn B OTHOweHwM Ycnyr [lognucku 3a
OOMONHUTENbBHYIO nnary nnaH TEXHNYECKUX

Bo3MoxxHocTen "Growth", "Enterprise” unu "Unlimited"
nocpegctsom Popmbl 3akasa.

Company may make available from time to time a “Free”
plan free of charge with limited capabilities and such “Free”
plan of the Subscription Services shall be governed
exclusively by the Company Free Trial Terms as made
available by Company from time to time accessible via
www.creatio.com or login to the applicable SaaS Services.
For the avoidance of doubt, such “Free” plan is outside of
the scope of, and not governed by, this Agreement.

KomnaHua moxeT Bpems OT BpeMeHU NpeaocTaBnATb
"Free" nnaH 6ecnnaTtHO c OrpaHnyYeHHbIMM
BO3MOXHOCTAMW, N Takon "Free" nnaH Ycnyr Nognucku
JOMKeH perynuposaTbecs UcknountenbsHo Free Trial
Terms, KOTOpble BpeMsi OT BPEMEHU MPenoCTaBhsHOTCS
KomnaHven n 4ocTynHbl Yepe3 www.creatio.com nnm Bxog,
B cooTBeTcTBylwWMe Ycnyrm SaaS. Bo wusbexaHue
coMHeHun, Takon "Free" nnaH He BxoauT B cdepy
OEeNcTBusA N He perynupyeTcst Hactoawmm CornalleHnem.

For each “Growth”’, “Enterprise” and “Unlimited”
capabilities level plan, Company’s vertical products such
as “Finserv sales and service”, “Finserv lending”, etc. are
available for purchase via an Order Form for an additional
fee.

“Basic Support” package of Support Services is included
with  each “Growth”, “Enterprise” and “Unlimited”
capabilities level plan. “Business Support” or “Premium
Support” package of Support Services may be purchased
separately for a fee.

Purchase of a “Growth”, “Enterprise” or “Unlimited”
capabilities level plan is mandatory for Customer to be able
to add other paid products that Company makes
commercially available to all of its customers.

[ng Kaxporo nnaHa TEXHUYECKMX BO3MOXHOCTEN YPOBHS
"Growth", "Enterprise" wn "Unlimited" BepTuKanbHble
npoayktel Komnawuun, Takve kak "Finserv sales and
service", "Finserv lending" »n T.40., AOCTYMHbI AnNs
npuobpeTeHnst yepes ®opmy 3akasa 3a AOMNONMHUTENBHYIO
nnary.

MakeT ycnyr nogaepxku "Basic Support" BxoguT B cOCcTaB
Kagoro nraHa TEeXHUYECKMX BO3MOXHOCTEN YPOBHS
"Growth", "Enterprise" n "Unlimited". Maket Cepsucos
Mopnepxkn "Business Support" nnu "Premium Support”
MOXeT ObITb NpNOBPETEH OTAENBHO 3a AOMNONHUTENBHYIO
nnary.

MpnobpeTeHne nnaHa TEXHUYECKUX BO3MOXHOCTEN
ypoBHs "Growth", "Enterprise" nnu "Unlimited" asnsaetca
obs3aTenbHbIM AN Toro, Ytobbl KnneHT mor AobasnsaTtb
Opyrue nnatHble npoaykThl, koTopble Komnanus genaet
KOMMEPYECKM AOCTYNMHbIMU ANl BCEX CBOUX KITMEHTOB.

If Customer has purchased a “Growth” capabilities
level plan, the following restrictions apply:

- The number of times a workflow or dynamic case can be
run on the Subscription Services will be limited to 50,000
process elements executed by Customer per calendar
month.

- Each of Customer’s (i) aggregate storage space available
for data on the Subscription Services and (ii) aggregate
attachment space for attachments of the Subscription
Services is calculated as follows: the number of Authorized
Users multiplied by one (1) GB per Authorized User
(excluding for such calculation any “B2B Portal User”, “B2C
Portal User”, “Limited Internal User”, “Mobile-Only User” or
“Self-Service Portal User”). However, one (1) GB does not
serve as a per Authorized User sub-limitation, and one or
more Authorized Users may use more than one (1) GB of
storage space for data on the Subscription Services or
attachment space for attachments of the Subscription
Services, as applicable, provided the Customer’s

Ecnu KnueHT npuobpen nnaH TeXHUYECKUX
BO3MOXHOCTe YypoBHA "Growth"”, npumeHstoTca
creaylolimne orpaHMYeHus:

- KonnyectBo pas, korga npouecc unuv AvHaMuyeckuii
Kemc moryT ObiTb 3anyweHol B Ycnyrax [lognucku,
OrpaHuyeHo 50 000  anemeHTamun npovecca,
BbIMONMHSAEeMbIMU  KnMeHTOM B TeuyeHue KaneHaapHOoro
mecsaua.

- Kaxgbin 13 nokasaTenen (i) COBOKYNHOro NpocTpaHcTea
ONs XpaHeHWs1 OaHHbIX, [OOCTYMHOro Ans [aHHbIX B
Ycnyrax nognucku, u (i) CoBOKynHOro npocTpaHcTea Ang
XpaHeHusi BNOXEHUN B Yenyrax Moanuckn
paccunTbiBaeTca crnegylowuvm obpasom:  KONMMYecTBO
ABTOpPM30BaHHbLIX MOMb3oBaTenen YMHOXaeTca Ha OAuH
(1) T'B Ha opgHoro ABTOPM3OBaAHHOIO MONb30BaTENSA
(nckntovast ang Takoro pacyeta "MNonb3oBatens MopTtana
B2B", "Monb3oBatensa [lNMNoptana B2C", "OrpaHnyeHHOro
BHYTpeHHero nonb3oBaTens", "MNonb3oBaTens ToNbLKO Ans
MobunbHbIX ycTponcTs" wunu "Monb3osatens [lopTana



http://www.creatio.com/
http://www.creatio.com/

aggregate storage space and attachment space limitations
are not exceeded. Data storage space and attachment
space used in connection with any permitted additional
environment (e.g., development and testing
environments), if any, is included when determining
whether the applicable aggregate storage space for data
limit and/or aggregate attachment space limit, as
applicable, has been met. Additional space may be
purchased separately for a fee.

camoobecnyxusanus"). OgHako oauH (1) b He siBnsieTcs
orpaHuyeHnem Ha ofgHoro ABTOpPM30BaHHOIO
nonb3oBaTens, N OAWH NN HECKONMbKO ABTOPU3OBAHHBLIX
nonb3oBaTenen MoryT ncnonb3oBatk 6onee ogHoro (1) M'b
NpocTpaHCTBa ANA  XpaHeHus [aHHbIX B Ycnyrax
Moanuckn unu npocTpaHcTBa ANA XPaHEeHUs BNOXEHWUI B
Ycnyrax lMognuckun, B 3aBUCMMOCTU OT CuUTyauuu, npu
YCNoBWUW, YTO COBOKYMHble orpaHudeHns KnueHta no
MPOCTPaHCTBY A5 XPaHEHNS AaHHBIX M MPOCTPaHCTBY Ans
XpaHeHus BMOXEHWN He  OydyT  npeBbllUEHbI.
MpocTpaHCTBO ANA XpPaHeHWs AaHHbIX M MPOCTPaHCTBO
AN XpaHeHns BMOXEHWI, NCNonb3yeMoe B CBA3M C nobon
paspelleHHon [OMONHUTENBbHON  cpedon  (Hanpumep,
cpemon paspaboTkm M TeCcTUpOBaHWs), ecnv TakoBasi

MMeeTcsl, yuuTbiBAETCA NpPU  OnpederneHnn  Toro,
cobniogeHo N NPUMEHNMOE OrpaHNYeHne COBOKYMHOrO
NpocTpaHcTBa AN XpaHeHUss  daHHbIX  u/vunu

NPOCTpPaHCTBa ANS XPaHEHUS BIOXEHWN, B 3aBUCUMOCTU
OoT CcuTyauun. [JononHuTenbsHoe MPOCTPAHCTBO MOXET
ObITb HpM06p9T6H0 OTAeJ1bHO 3a AONONTHUTENbHYKO NnaTy.

- Customer’s access to the Subscription Services’ data and
functionality through a standard for accessing data over the
web Open Data Protocol (“OData REST API Access)” will
be limited to an aggregate number of API calls per day
calculated as follows: 10,000 API calls per day multiplied
by the number of Authorized Users (excluding for such
calculation any “B2B Portal User’, “B2C Portal User”,
“Limited Internal User” “Mobile-Only User” or “Self-Service
Portal User”). However, 10,000 API calls per day does not
serve as a per Authorized User sub-limitation, and one or
more Authorized Users may exceed this number per day,
provided the Customer’s aggregate number of daily API
calls is not exceeded.

- DocTyn KnneHTa K AaHHbIM 1 OYHKLMOHANbLHOCTK Ycnyr
Mopanuckn 4Yepes Be6G-NPOTOKON  OTKPbLITBIX  A@HHbLIX
("OData REST APl Access)" 06yger orpaHudeH
CYMMapHbIM Konm4ecTBoM Bbi3oBoB API B cyTkn, koTopoe
paccuuTbiBaeTcsa cnegytowimm obpasom: 10 000 BbI3oBOB
API B CYTKM, YMHOXEHHOE Ha  KONM4ecTBO
ABTOpPM30BaHHbIX Nonb3oBaTenen (MCKMYas Ans Takoro
pacyeTta "lNMonb3oBatend NMoptana B2B", "lMNMonb3oBaTtens

MopTtana B2C", "OrpaHnyeHHoro BHYTPEHHero
nonb3oBatens”, "lNonb3oBaTens TONbLKO ANt MOOUMNBbHBLIX
ycTpowcTs” nnm "Monb3oBaTens MopTana

camoobenyxuanus"). Mpu atom 10 000 BbI3oBOB API B
CYTKW He $BNsieTCs OrpaHWYeHNeM [Ans  KaXgoro
ABTOPN30BAHHOIO NONb30BATENS, U OOAUH UM HECKOSbKO
ABTOpPU30BaHHbIX MOMb3oBaTenen MoryT MPeBLICUTL 3TO
KONMMYeCTBO B CYTKM MNpU YCIOBUW, YTO COBOKYMHOE
KONMYeCcTBO exeaHeBHbIX Bbi3oBoB API KnuneHTa He BygeTt
NpPEeBbILLEHO.

- Number of connections to external services via REST or
SOAP Web-services and systems through webhooks
allowing Customer to send or receive data from the
Subscription Services to or from, as applicable, other
applications when certain events occur (“Connections via
Webhooks”) will be limited to an aggregate number of API
calls per day calculated as follows: 10,000 API calls per
day multiplied by the number of Authorized Users
(excluding for such calculation any “B2B Portal User”, “B2C
Portal User”, “Limited Internal User”, “Mobile-Only User” or
“Self-Service Portal User”). However, 10,000 API calls per
day does not serve as a per Authorized User sub-limitation,
and one or more Authorized Users may exceed this
number per day, provided the Customer's aggregate
number of daily API calls is not exceeded.

- KonnyecTtBo nogkmntoyeHuii K BHELLHUM CepBUCaM Yepes
BeG-cepBmncbl REST wnm SOAP u cuctemam uyepes
webhooks, nossonsowmne KnveHTy oTnpaenAtb unu
nonyyaTb AaHHble w3 Ycnyr [llognuckn B Apyrue
NPUINOXEHWUSI UNN U3 HUX, B 3aBUCMMOCTHM OT CUTyaLmu, npu
HacTynneHun onpegeneHHbix cobbituin ("MoaknioyeHus
yepe3 Webhooks"), 6ygeT orpaHu4eHO CyMMapHbIM
KonnyectBoM  Bbi3oBOB APl B OgeHb, koTopoe
paccunTbiBaeTcsa cneayowmm obpasom: 10 000 BbI30BOB
API B [€Hb, YMHOX€EHHOe Ha KOnn4yecTBo
ABTOPU30BaHHbLIX MONb3oBaTenen (UCcknYvas Ans Takoro
pacyeTta "lNMonb3oBatensa MNMoptana B2B", "lMNMonb3oBaTtens
MopTana B2C", "OrpaHnyeHHoro BHYTPEHHero
nonb3osaTtens", "lNonb3oBaTensa TONbKO AN MOOUMNbHBLIX
ycTpouncTs" nnm "Monb3oBaTens MopTtana
camoobenyxuanus"). Mpu atom 10 000 BbI3OBOB API B
OeHb He ABMNSeTCA OrpaHWyeHMeM [ONis  KaXXOoro
ABTOPM30BAHHOIO MOSbL30BATENS, U OAMH UMM HECKOSbKO
ABTOpPU30BaHHbLIX MOMb3oBaTenen MoryT NPeBLICUTL 3TO
KONMMYecTBO B [eHb MpW YCIMOBUW, YTO COBOKYMHOE
KONM4YecTBO exxeAHeBHbIX Bbi3oBOB AP| KnueHTa He GyaeT
NpeBbILLEHO.

- Customer may create one (1) additional environment
(separate from the production environment, e.g. a
development or testing environment) on the Subscription
Services, which environment size shall not exceed ten (10)
GB. The amount of data in such additional environment is

- KnneHT MoxeT co3gatb ogHy (1) 4ONONMHUTENBHYIO cpeay
(oToenbHy OT NPOAYKTMBHOW cpenbl, Hanpumep cpeay
pa3paboTkM mnn TecTupoBaHus) B Ycnyrax [ognucku,
pasmep KOTOpOW He JormkeH npesbiwaTtb gecats (10) IMb.
O6bemM [JaHHbIX B TakoW OOMNOMHUTENbHOW cpefde




included when determining whether the applicable
aggregate storage space for data limit and/or aggregate
attachment space limit, as applicable, has been met.

YUMTbIBAETCA MpU OMNpeaerneHun Toro, cobnogeHo nu
npMMeHMoe orpaHuyeHne ans COBOKYMHOTO
NPOCTPaHCTBa AN XPaHEeHUs! AaHHbIX U/MNN COBOKYMHOIO
NPOCTPaHCTBa ANS XpaHEHUs1 BMOXEHWIN, B 3aBUCUMOCTU
OoT 06CTOATENLCTB.

- Dedicated cloud instance purchase, offline mode for
mobile apps and custom domain name are not included or
available for purchase.

- Number of organizational roles and user groups that
represent Customer units, departments or subdivisions in
its organizational structure in the Subscription Services
(“Organizational role support”) are limited to fifty (50) roles.

- BblgeneHHbin 6nok cepBepoB 06nayHOro cepsuca,
aBTOHOMHbLIN pPeXUM ANA MOOBWMbHBLIX NPUMOXKEHUA 1
cobCTBEHHOE JOMEHHOE MMS HE BKITIOYEHbI U HE AOCTYMHbI
ANs MOKYMKW.

- KonunyectBo oOpraHu3auuoHHbIX ponem u - rpynn
nonb3oBaTenew, KOTOpble npeacTaensaoT
nogpasgeneHuns, otaens! unu nogpasgenexdnsa Knuexta s
ero opraHusaumoHHON CTpykType B Ycnyrax [lognucku
(«Moppepxka OpraHU3auMOHHBIX PONen»), OrpaHUYeHo
naTetogecaTolo (50) ponsmu.

- Capabilites as Single sign-on (SSO), LDAP
synchronization, audit log will not be available. Log of
changes made to records (entries) in the database tables,
including adding, modifying, and deleting records
(“Change log”) will be stored for ninety (90) days.

- Online training and certification can be purchased
separately for a fee, and access to such training and
certification cannot be transferred outside of Customer’s
organization.

- Takve Bo3MoxHOCTM kak Single sign-on (SSO),
cuHxpoHusaumm LDAP wn  xypwan ayauTta Oyayt
HeLoCTyNHbI. XKypHan uaMeHeHui 3anncen (CyLLHOCTEW) B
Tabnuuax 6asbl  gaHHbIX, BKNoYas gobasneduve,
n3MeHeHue n yganexue sanucewn («XKypHan nameHeHun»)
OypoeT xpaHuTbcs B TeveHune aesaHocTa (90) aHen.

- OHnalH-00y4eHne n cepTndurKkaLmo MOXHO npuobpecTn
OTAENbHO 3a OTAENbHYIO NnaTy, NP1 3TOM AOCTYN K TAKOMY
oby4eHno n cepTudmkaumm He MOXeT OblTb NepedaH 3a
npegensl opraHusauun Knvexra.

If Customer has purchased “Enterprise” capabilities
level plan, the following restrictions will apply:

Ecnu KnueHT npuobpen nnaH TeXHUYECKUX
BO3MOXHoOCTen ypoBHA "Enterprise”, npumeHsiloTcs
cneaywolumne orpaHMyeHus:

- Each of Customer’s (i) aggregate storage space available
for data on the Subscription Services and (ii) aggregate
attachment space for attachments of the Subscription
Services is calculated as follows: the number of Authorized
Users multiplied by two (2) GB per Authorized User
(excluding for such calculation any “B2B Portal User”,
“B2C Portal User”, “Limited Internal User”, “Mobile-Only
User” or “Self-Service Portal User”). However, two (2) GB
does not serve as a per Authorized User sub-limitation, and
one or more Authorized Users may use more than two (2)
GB of storage space for data on the Subscription Services
or attachment space for attachments of the Subscription
Services, as applicable, provided the Customer's
aggregate storage space and attachment space limitations
are not exceeded. Data storage space and attachment
space used in connection with any permitted additional
environment (e.g., development  and testing
environments), if any, is included when determining
whether the applicable aggregate storage space for data
limit and/or aggregate attachment space limit, as
applicable, has been met. Additional space may be
purchased separately for a fee.

- Kaxgbin 13 nokasaTenen (i) COBOKYMHOro NpocTpaHcTea
ONS  XpaHeHus [aHHbIX, OOCTYMHOro Ans AaHHbIX B
Ycnyrax nognucku, u (i) CoBoKynHOro npoctpaHcTea Ans
XpaHeHus BOXEHUN B Yenyrax Moanuckn
paccunTbiBaeTca crnegylowmm obpas3om:  KONMYecTBO
ABTOpU30BaHHbIX NOMb30BaTENEN YMHOXaeTCA Ha ABa (2)
B Ha opgHOro ABTOpPM30OBAHHOrO  MONb3oBaTend
(nckntoyas ansa Takoro pacyeta "lMonb3osatensd MNopTtana
B2B", "Monb3oBaTtens [Noptana B2C", "OrpaHuyeHHoOro
BHYTPEHHero none3oBartens"”, "lMonb3oBaTens TONbKO AnA
MOBUnbHBLIX ycTponcTs" unu "Monb3oBaTens [lopTana
camoobcnyxmBanus"). OgHako gga (2) I'b He saBnseTcs
orpaHnyYeHnem Ha ofHoro ABTOPU30BaHHOIO
nonb3oBaTens, N OAWH UMW HECKONbKO ABTOPM30BAHHbIX
nonb3oBaTenen MoryT ucnons3oBatb 6onee asyx (2) I'b
NPOCTpaHCTBa ANA  XpaHeHus [aHHbiXx B Ycnyrax
Moanuckn unmn NpocTpaHcTBa ANA XPaHEeHUsS BNOXEHWU B
Ycnyrax lMognucku, B 3aBUCUMOCTU OT CUTyauuu, npu
yCrnoBuUW, YTO COBOKYMHble orpaHudeHns Knuenta no
NPOCTPaHCTBY AN XpaHEeHWs AaHHbIX 1 NPOCTPaHCTBY ANS
XpaHeHusi BMOXEHUN He  OyayT  NpeBbIEHbI.
MpocTpaHCTBO AN XpaHEHWs AaHHbIX M NPOCTPaHCTBO
ONS XpaHEeHUs BITOXEHWUIA, UCNOMb3yEMOE B CBSA3M C N0OoN
paspelleHHon  OOMONHUTENBHON  Cpedon  (Hampuwvep,
cpenon paspaboTkm M TeCTUpPOBaHWs), €Cnv TakoBasi
UMEETCH, yuuTblBaeTCs Npu  OnpedeneHun  Toro,
cobniogeHo N NPYMEHNMOEe OrpaHu4eHne COBOKYMHOro
NPOCTPaHCTBa AN XPaHEHUS AaHHbIX U/UNU COBOKYMHOIO
NPOCTPaHCTBa ANsi XpPaHEHWUS1 BNOXEHWIA, B 3aBUCUMOCTU
OoT cuTyauuu. [ononHMTEnbHOE MPOCTPAHCTBO MOXET
ObITb NPMOBPETEHO OTAENBHO 3a AOMNONHUTENBHYIO NNAaTy.

- Customer may create two (2) additional environments
(separate from the production environment, e.g. a
development and testing environment) on the Subscription
Services, which environment size shall not exceed ten (10)
GB each. The amount of data in such additional
environments is included when determining whether the

- KnueHT moxeT co3paTh ABe (2) [ONOMHUTENBHbIE Cpeabl
(oToenbHy OT NPOAYKTMBHOW cpefbl, Hanpumep cpeay
pa3paboTkM mnu TecTupoBaHus) B Ycnyrax [ognuckuy,
pa3mep kaxaow He JormkeH npesblwatb Aecatb (10) IB.
Ob6bemM [JaHHbIX B TakoW OOMOMHUTENBHOW cpefde
YYMTbIBAETCA MpU onpefeneHun Toro, cobnogeHo nm




applicable aggregate storage space for data limit and/or
aggregate attachment space limit, as applicable, has been
met. Non-production environments are located on a single
standard dedicated development block.

NPYMEHMMOE OrpaHUYEHNE COBOKYMHOIO MPOCTPaHCTBA
0N XpaHeHWs AaHHbIX W/ COBOKYMHOrO MPOCTPaHCTBA
ONs XpaHeHus1  BINOXEHUW, B  3aBUCMMOCTU  OT
o6cTOoATENLCTB. HENPOAYKTVBHBLIE CPEAbI PACNONOXEHbI B
O[HOM CTaHOApTHOM BblaeneHHoM 6rioke pa3paboTku.

- Dedicated cloud instances can be purchased separately
for a fee.
- Custom domain name is not available.

- [lpnobpeteHne BbigeneHHblx OMOKOB  cepBepoB
obna4Horo cepsuca BO3MOXHO 3a OnpeAerieHHyo nnary.
- NHanBuagyansHoe JOMEHHOE MMS HEAOCTYMHO.

- A record of changes made to records (entries) in the
database tables for the Subscription Services objects,
including adding, modifying, and deleting records
(“Change log”) will be stored for three hundred and sixty-
five (365) days.

- Online training and certification can be purchased
separately for a fee, and access to such training and
certification cannot be transferred outside of Customer’s
organization.

- 2XKypHan n3meHeHwuii 3anuceri (CyluHocTel) B Tabnmuax
6asbl AaHHbIX 0obbekToB Ycnyrax [lMognucku, BKAoYas
pobasneHve, namMeHeHve 1 yganeHue sanucen («XKypHan
NU3MeHeHu»), OyAeT XpaHuUTbCA B TeYeHue TPexcoT
wecTtuaecaty natn (365) gHen.

- OHnaviH-06y4eHne 1 cepTudUKaLmio MOXHO npuobpecTu
OTAENbHO 3a OTAENbHYI NNaTy, NpU 3TOM AOCTYM K TaKOMy
obyyeHnto n cepTndmKaumm He MoxXeT BbITb NepeaaH 3a
npegensl opraHmsauum Knuexra.

If Customer has purchased “Unlimited” capabilities
level plan, the following restrictions will apply:

- Customer’s database size for Subscription Services shall
not exceed two (2) terabytes.

Ecnu KnueHT npuobpen nnaH  TeXHUYECKUX
BO3MOXHOCTen ypoBHA "Unlimited"”, npumensiroTcs
cnepgyrowme orpaHuYeHus:

- Paamep 6a3sbl gaHHbix Knuenta anga Yenyr MNoanucku He
OOMXKeH npesblwaTh ABa (2) TepabanTa.

ADDITIONAL TYPES OF AUTHORIZED USERS
Customer may also purchase via an Order Form for an
additional fee the following additional Authorized User type
subscription plans.

JONOJNIHUTENBbHLIE TUMbl ABTOPU3UPOBAHHbBIX
MNONb3OBATENEN

KnueHT Takke moxeT npnobpectu yepes Popmy 3akasa 3a
OONONTHUTENbHYKO nNnaTty cneaywowne OonNoJIHUTelNbHbIe

nnaHbl noanuncku TMna «ABTOPU30BaHHbIN
nonb3oBaTenby.
“B2B Portal User” means an Authorized User who is from | «[lonb3oBatenb MopTtana B2B» o3HavaeT
an outside organization (meaning not an individual | ABTopn3oBaHHOrO nonb3oBaTens M3  CTOPOHHEN
employee of Customer or of any Affiliate of Customer; by | opraHusaumm (T0 ecTb He ABMASETCA OTAENbHbIM
way of example any customer or partner or Consultant of | coTpyaHukom Knuexta unu Kakoro-nn6o

Customer may qualify as B2B Portal User) that is required
to work with certain records and sections of the
Subscription Services solely for the internal use and benefit
of Customer in accordance with the Agreement. Such
Authorized User type needs to be B2B in nature. B2B
Portal User is designed for an Authorized User whose
domain doesn't match the Customer’'s domain. B2B Portal
User cannot be included in the Customer's organizational
structure. A license to such type of Authorized User
restricts access to Subscription Services capabilities such
as CTI, emails, chats, and no-code tools. B2B Portal User
fees cover access to respective Subscription Services
only. Additional functionality (e.g. PRM) must be
purchased separately in addition to B2B Portal Users fees.

AddunuposanHoro nuua KnueHTa; Hanpumep, nrobon
knueHT, naptHep wnu KoHcynbTaHT KnueHTa wmoxeT
kBanuduumposaTtbcs kak lNMonb3osatens lMNMoptana B2B),
KOTOPbIV JOMMKeH paboTaTe C onNpeAeneHHbIMY 3anucsamm
n pasgenamu Ycnyr [lognvcku WCKMOYUTENbHO OIS
BHYTPEHHEro MCronbL30BaHns U B nHTepecax KnueHTa B
COOTBETCTBUM c CornaweHuem. Takow ™n
ABTOPU30BaHHOIO NOMb30BaTENs AOMKEH ObITb NO CBOEN
npupoae B2B. Monb3oBaTenb MopTtana B2B
npegHasHadeH nAns ABTOPM30BaHHOIO Monb3oBaTens,
OOMEH KOTOpOro He coBsnajaet ¢ AomeHoMm KrmeHTa.
Monb3oBaTens MNMopTana B2B He mMoxeT ObITb BKMOYEH B
OpraHv3aumoHHy CTpykTypy KnuvenTta. JlvueHsua gns
Takoro TMna ABTOPUN30BaAHHbIX nonb3oBaTenemn
orpaHuMYMBaeT AOCTYN K BO3MOXHOCTAM Ycnyr MNognuckuy,
Takmm kak CTIl, anekTpoHHas no4Ta, YaTbl U MIHCTPYMEHTHI
no-code. [lnata 3a [lonb3oBatenen [loptana B2B
NOKpbIBAET OOCTYN TOMbKO K COOTBETCTBYIOLLUM YCnyram
Mopnuckn. JononHutensHble dyHKUuMK (Hanpumep, PRM)
HeobxoanMo npuobpeTaTtb OTAENbLHO B AOMOMHEHUE K
nnartexam 3a MNonb3oBaTtenen MNopTtana B2B.

“B2C Portal User” means an Authorized User who is from
an outside organization (meaning not an individual
employee of Customer or of any Affiliate of Customer).
Such Authorized User type needs to be B2C in nature.
Customer’s specific use case of Subscription Services may
require Customer to purchase additional cloud computing
resources recommended by Company. B2C Portal Users
cannot interact and exchange data with other B2C Portal
Users. Additional limitations described in the
Documentation shall apply to a license to such type of
Authorized User.

«[onb3oBaTenb MopTana B2C» O3HavaeTt
ABTOPU30BaHHOIO nonb3oBaTens U3  CTOPOHHEN
opraHmsaumm (To €ecTb He sBnsieTcs OTAerNbHbIM
COTPYOHMKOM KnuneHnta unm Kakoro-nmbo
AddunuposaHHoro nuua  Knuenta). Takonm  Tun

ABTOPU30BaHHOIO NONb30BaTeNs AOMKEH ObITb MO cBOEN
npupoge B2C. KoHKpeTHbI BapuaHT WCMoNb30BaHUA
Ycnyr TMoanuckn mMoxeT notpeboBatb 0T KnmeHTta
nprobpeTeHns OOMOSTHUTENbHBIX obnayHbIX
BbIYUCIIUTENbHBIX pecypcos, peKoMeHA0BaHHbIX
Komnanuen. [llonb3oBatenu [Moptana B2C He wmoryT
B3aMmogencTesoBatb M 0OMeHMBaTbCH  AaHHbIMUM _ C




apyrumu Monb3oBatenamu MopTtana B2C. K nuueHann
Takoro TmMna ABTOPN30BaHHOTO nonb3oBaTens
NPUMEHSIOTCA OOMNOMHUTENbHbIE orpaHnyeHus,
onvcaHHble B [lokymeHTaumu.

“Limited Internal User” means an Authorized User who is
from an inside organization (meaning an individual
employee of Customer or of any Affiliate of Customer) who
has access to one section of the Subscription Services
only. A license to such type of Authorized User may be
used for one limited internal use case. If Customer uses
such type of Authorized User in excess of established
numbers of section and/or use case, for example:

« creates alternative navigation interface/approach that
repeats Section mechanism logic;

* includes in “use case” implementation objects (data
sources) that do not have acquitted connection with each
other;

* includes in “use case” implementation large number of
objects (data sources) that are used as other section
primary data source;

» uses any other approach to obtain more use cases
coverage or access to functionality that is not included in
“Limited Internal User” license,

Company in its sole discretion may convert it to respective
type of Authorized User and charge Customer with an
additional fee.

«OrpaHuY4eHHbI BHYTPEHHWUI MOMb30BaTeNby O3HadaeT
ABTOPU30BAHHOIO  MONb30BaTENsl U3  BHYTPEHHEW
opraHusaumm (To ecTb OTAENbHOro coTpyaHuka KnveHta
unu noboro AdpdnnmposaHHoro nuua KnueHTa), KoTopbliii
UMeEeT JOCTYMN TONbKO K 0AHOMY pa3geny Ycnyr MNoanucku.
JivueHans gns  Takoro  TMna  ABTOPWU3OBaHHOIO
nonb3oBaTens MoxeT ObiTb MCMonb3oBaHa Ans OOHOro
OrpaHWYEHHOro Ccriydasi BHYTPEHHEro WCMoMb30BaHWUS.
Ecnu KnueHT ucnonb3yeTt Takon Tun ABTOPU3OBaHHOIO
nonb3oBaTens CBepX YCTAHOBIEHHONo Komnu4yecTBa
pasaenos n/vnv BapuaHTOB UCMONb30BaHUA, HanpuMep:

. co3gaet anbTepHaTUBHbIN HaBWraunOHHbIV
uHTEepdenc/noaxon, NOBTOPSAIOLWMIA FOTMKY MeXaHu3ma

pasgena;
e BKMOYaAET B «CMyyall WCMOMb30BaHUS» OBGBEKTHI
peanusauuyM  (UCTOYHUKM  [OaHHbIX), He uMeloLime

060CHOBaHHOW CBA3W ApYr C APYroM;

* BKMOYaEeT B peanu3aumio «BapuaHTa MCNorb30BaHUS»
fonbluoe KONMYECTBO OOBLEKTOB (MCTOYHWKOB AAHHbIX),
KOTOpble NCMONb3YHTCS B KA4eCTBE OCHOBHOIO NCTOYHMKA
[OaHHbIX Apyroro pasaena;

* ucnonb3yeT nobon Apyro noaxon ANnA NonyyveHus
HonbLUero oxaaTa cilyyaeB UCMONb30BaHNA UM 4OCTyNa K
dYHKUMSAM, KOTOPble He BKIIOYEHbl B NIULEH3NI0
«OrpaHny4eHHbIV BHYTPEHHWI Nonb3oBaTenby,

KomnaHus no cBoemy ycMOTpeHMio MOXeT npeobpasoBatb

ero B COOTBETCTBYyWLMA Tun  ABTOPU3OBAHHOIO
nonb3oBatensa um B3umaTb ¢ KnueHta [OMOMHUTENbHYHO
nnary.

“Mobile-Only User” means an Authorized User who needs
access only to Subscription Services via mobile
application. A license to such type of Authorized User
allows access to Subscription Services only through a
mobile application and prohibits access to Subscription
Services via the web application (desktop version) or API
as well as to capabilities such as CTI, emails, chats, and
no-code tools. Mobile-Only User fee covers access to
respective  Subscription  Services only. Additional
functionality and apps (such as field sales or field service)
must be purchased separately in addition to Mobile-Only
User fees.

«Monb3oBatensb TONbKO AN MOOMUNbHBIX YCTPOWCTB»
o3HavyaeT ABTOPU30OBaHHOIO MOMb30BaTeEnNs, KOTOPOMY
HeobxoaMM JocTyn Tonbko K Ycnyram [Mognucku yepe3s
MOOUNbHOE NpunoxeHue. JIMUeH3Ms Ans Takoro Tuna
ABTOpPU30BaHHOIO nomnb3oBaTens paspellaeT AOCTyM K
Ycnyram  [lognuckm  Tonbko — 4epe3  MobunbHoe
npunoxeHune 1 3anpewjaet goctyn kK Ycnyram Noanuncku
yepe3 Beb-npunoxenune (Bepcusi ana IK) wnn API, a
Takke K TakmMm BO3MOXHOCTAM, kak CTI, anekTpoHHas
noyta, 4aTbl M BO3MOXHOCTM no-code. [nata 3a
Monb3oBaTenen TONMbKO [ANst MOOWIbHBLIX YCTPOWCTB
MOKpbIBAeT AOCTYN TOMbKO K COOTBETCTBYIOLUM YCryram
Mopnuckun. [ononHutenbHble YHKUMM U MPUMNOXEHWS
(Hanpumep, Bble3gHble NPOAAXU UNN ODCMNYXUBaHWE Ha
MecTax) Heobxogumo npuobpetaTb OTAENbHO B
[JornornHeHne K nnatexam 3a Nonb3oBaTtenei Tonbko Ans
MOBUIbHBIX YCTPONCTB.

“Self-Service Portal User” means an Authorized User who
has access to one specific section of the Subscription
Services only — Cases. Additional limitations described in

«[onb3oBatens [NopTana camoobecnyxmBaHnsa» o3HavaeT
ABTOPU30BaHHOIO MONbL30BaTENA, KOTOPbIN NMEET AOCTYN
TONBbKO K OAHOMY KOHKpeTHOMY pasgeny Ycnyr MNMognucku

the Documentation shall apply to a license to such type of | — O6palueHus. K nuueHsuu Takomy  Tuny

Authorized User. ABTOPN30BaHHOTO nonb3oBaTens NPUMEHSIOTCA
OOMONHUTENbHbIE OrpaHvyeHus, OnnCcaHHbIe B
[okymeHTauuu.

MARKETING CONTACTS CAPABILITIES | OCOBEHHOCTU BO3MOXHOCTEA MARKETING

PARTICULARS CONTACTS

If Customer has purchased Marketing Contacts, then | Ecnu Knuent npuobpen Marketing Contacts, TO

“Marketing Contact” means any contact record that has
been included in one (1) or more qualified marketing
activities within a calendar year. Each such Marketing
Contact includes any record in “Contact” section of
Customer’s Subscription Services database that is added

«Marketing Contact» o03HayaeT nOYy0 KOHTAKTHYH
3anucb, Kotopas Obina BknoyeHa B opgHo (1) wnm
HEeCKOINbKO KBanuuLMPOBaHHbIX MapKeTUHIOBbIX
aKTVBHOCTEN B TeyeHue KanengapHoro roga. Kaxabiv
Takon Marketing Contact BkntovaeT B cebs1 ntobyto 3anuch




to the audience of Customer marketing campaigns
(including but not limited to email and messaging blasts).
Each such Marketing Contact purchased includes initial
email traffic (5x # of marketing contacts monthly within a
calendar year). Additional mailouts to Marketing Contacts
can be purchased separately.

B pa3gene «KoHTakTbl» 6asbl AaHHbIX Ycnyr Mognucku
KnueHta, «koTtopas  pgobaensetca K ayauTopum
MapKeTUHroBbIX KamnaHui KnueHta (Bkntovasd, HO He
OrpaHUYMBasCb, Paccbifiky SMEKTPOHHbIX MNUCeM U
coobueHnn). Kaxabin Takon npuobpeteHHbin Marketing
Contact BKIovaeT nepBoHaYarnbHbIV Tpaduk
3NEKTPOHHOW no4Thbl (5X # MapKeTUHroBbIX KOHTaKTOB
eXeMeCcsa4YHo B TeyeHWe  KaneHgapHoro  roga).
[ononHuTenbHble COOBLEHNS SMEKTPOHHOW NOYThl Ans
Marketing Contacts MOXxHO npnobpecTn oTAENbHO.

In case of any discrepancies English version hereof shall
prevail

B cnyyae kakux-nmbo pacxoxdeHui aHrnuinckas Bepcust
HacTosILEero JOKYMeHTa UMeeT NPenMyLLECTBEHHYIO CUIy.




