Creatio

Master Software License Agreement

leHepanbHoe JlnueH3noHHoe CornaweHne Ha
MporpammHoe O6ecneyeHue

THIS MASTER SOFTWARE LICENSE AGREEMENT
GOVERNS CUSTOMER'S LICENSE AND USE OF
COMPANY'’S SOFTWARE PRODUCTS, AND
COMPANY’S PROVISION OF MAINTENANCE &
SUPPORT SERVICES RELATED THERETO. BY
EXECUTING AN ORDER FORM THAT REFERENCES
THIS AGREEMENT, CUSTOMER ACCEPTS AND
AGREES TO ALL OF THE TERMS AND CONDITIONS
HEREOF.

HACTOALLEE FEHEPAINBHOE JIMLUEH3NOHHOE
COMAWEHME HA TIPOrPAMMHOE OBECIEYEHUME
PEMYNNPYET NMUEH3MPOBAHWE 7
NCIMONb30OBAHNE KIIMEHTOM NPOrPAMMHbBIX
NPOOYKTOB KOMIMAHWN, A TAKXKE
MPEOOCTABJIEHUE KOMMAHMEN CBASAHHBLIX C
HUMWN CEPBMNCOB OBCIY>XXVMBAHUA W MOOOEPXKN.
NOAMWCAHMEM ®OPMbl 3AKA3A, B KOTOPOM
COJEPXUNTCA CCbINIKA HA OAHHOE COIMMALLEHUE,
KNMEHT MNPUHUMAET W COMALWIAETCA CO BCEMA
MNONOXEHNAMU N YCNOBUAMU  HACTOALWEIO
COITAWEHWA.

1. Definitions. In addition to the capitalized terms
defined upon first use in this Agreement, certain capitalized
terms are defined below.

1. Onpepenenusa. B pononHeHue K TepMuHaMm C
3arnaBHon  OykBbl,  onMpedeneHHbIM  Npu  NepBOM

ucnonb3oBaHun B HacTtosiem CornalieHun, HEeKOoTopble
TEPMUHbI C 3arnaBHon 6yKBbI onpegeneHbl HNXe.

“Affiliate” means, with respect to any Person, any other
Person that directly or indirectly is controlled by or under
common control with such Person. For purposes of this
Agreement, a Person shall be deemed to have “control” over
another Person if: (a) such Person directly or indirectly, on
its own or acting through one or more Persons, owns,
controls or has power to vote at least 50% of the issued and
outstanding voting stock or other equity interest of such
other Person; or (b) such Person controls or has the power
to control the management or operations of such other
Person, including by contract.

"AddunmpoBaHHoe n1LO" 03HavyaeT, B OTHOLLEHUN Ntoboro
Jlvua, noboe apyroe Jnuo, KOTOPOE MPSMO UMM KOCBEHHO
HaxoauTCHA NOA4 KOHTPONeM wnu nog obLum KOHTporem ¢
Takum Jlmuom. [Onsa uenen Hactosiwero CornawieHus
cumTaetcs, YTo Jlnuo nmeet "koHTpone" Hag apyrum Jlnuom,
ecnn: (a) Takoe JlMUo MNPAMO UMM KOCBEHHO,
CaMOCTOATENBHO UMW OENCTBYS Yepe3 ogHoro mnu 6onee
nvu, BrnageeT, KOHTPONUPYET UK UMEET NpaBo rofiocoBaTh
He MeHee 4eM 50% BbINyLWEHHbIX W HaxOAAWMXCA B
o6paLleHun ronocyoLmMX akUmin U Apyrux onew y4actms
Takoro gpyroro Jluua; unu (b) Takoe Jlnuo koHTponmpyeT
UM MMEEeT npaBO KOHTPONMPOBATb YMpaBfeHue unu
onepauum Takoro gpyroro Jliua, B TOM Yncne no goroBopy.

“Agreement” is defined Section 2.1 of this Agreement.

«Cornawenne» kak onpegeneHo B Paspene 2.1.
HacToswero CornaiieHus

“Authorized User” means an individual employee, customer
or Consultant of Customer or of any Affiliate of Customer,
who is authorized by Customer to use the Licensed Software
for the Permitted Purpose, regardless of whether or not the
individual is actively using the Licensed Software at any
given time, provided that no Authorized Users may be, nor
work for a direct or indirect competitor of Company.

"ABTOPU3NPOBAHHbIN nons3oBarens"” Oo3Havaet
coTpyaHuka, knueHta unu KoHcynbTanTa Knunenta unu
noboro AdpdunmpoaHHoro nuua KnueHTa, KoTopomy
KnueHt  paspewwun  ucnonb3oBaTb  JlMueHsmpyemoe
nporpamMmMHoe obGecneveHne B Pa3spelwenHbix Llensx,
HE3aBUCUMO OT TOrO, aKTMBHO N AaHHOE MWL UCMOoNb3yeT
JlnueHsnpyemoe nporpammHoe obecneveHve B nobon
MOMEHT BpPEMEHW, MNpu  YCMOBWM, YTO HM  OAMWH
ABTOPU3MPOBaHHbLIA MOMb30BaTeNb HE MOXET ObiTb WK
paboTaTb Ha MPAMOr0 MMM KOCBEHHOTO KOHKYpeHTa
KomnaHuu.

“Company” means any such contracting Creatio entity as
may be specified in the Order Form.

«KomnaHusa» o3HadaeT noboe opnanyeckoe nuuo Creatio,
KOTOpOE 3aKn4vaeT [OroBopbl, U MOXET ykasblBaTbCs B
Popwme 3akasa.

“Company IP” means the Software Products and their
Documentation and all other software (including both source
code and object code, as applicable), documentation,
templates, designs (including screen and report designs),
data, materials, technology and works created, utilized
and/or provided by or on behalf of Company in connection
with the Licensed Software or the performance of this
Agreement, and all Intellectual Property Rights related to
any of the foregoing.

«MHTennekTyanbHas co6CcTBeHHOCTL KoMnaHmum» o3HavyaeT
MporpammHble MpoaykTel KomnaHum, [lokymeHTauumo n Bce
apyroe nporpamMMHoe obecneyeHue  (BKM4Yas  Kak
UCXOAHbIA KOA, Tak U OOBEKTHBIN KOA, ecnu NPUMEHUMO),
OOKYMeHTaumo, LWabnoHbl, NpoekTbl (BKMoYas Au3aiH
9KPaHOB N OTYETOB), AaHHble, MaTepuarnbl, TEXHONOMMA U
npovsBeaeHus CO30aHHbIE, ncnonb3yemble nvnu
npegocraensgemMble KomnaHven nnm ot ee UMeHu B CBA3N C
JnueHanpyembim  [porpammHbeiM  ObGecneveHvem  vnu
ncnonHeHmeM HacTtoswero CornalleHuns, a Takke co Bcemu
MpaBamun Ha WHTENNEKTyanbHyo COBCTBEHHOCTb,
CBSAI3aHHbIMW C N06bLIM 13 BbILLENEPEYNCIIEHHOTO.

“Confidential Information” means any information, including
information, technical data or know-how relating to
discoveries, ideas, inventions, concepts, software,
equipment, designs, drawings, specifications, technigues,

«KoHdmaeHumaneHas wuHdopmaums» o3HavaeT byt
WHOpMaLuo,  BKMoYas  UHGMOpPMauUMio, TeXHUYeckue
AaHHbIE UMMM HOY-Xay, OTHOCALLMECH K OTKPbITUAM, MOESM,
n3obpeTeHunsM, KOHLlenuusim, nporpaMmMmHomy
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processes, systems, models, data, source code, object
code, documentation, diagrams, flow charts, research,
development, business plans or opportunities, products,
projects or products under consideration, procedures, and
information related to finances, costs, prices, suppliers,
vendors, customers and employees, which is disclosed by
the disclosing Party in connection with this Agreement
whether before, on or after the Effective Date, directly or
indirectly, in writing, orally or by drawings or inspection of
equipment or software, to the receiving Party or any of its
employees or designated agents. Confidential Information
includes the terms of this Agreement. Confidential
Information does not include any of the following: (a)
information that is or becomes part of the public domain or
otherwise available on an unrestricted basis to one or more
third Persons without violation of this Agreement by the
receiving Party; (b) information that was known to or in the
possession of the receiving Party on a non-confidential basis
prior to the disclosure thereof to the receiving Party by the
disclosing Party, as evidenced by written records; (c)
information that was developed independently by or on
behalf of the receiving Party, without use of or reference to
the Confidential Information; or (d) information that is
disclosed to the receiving Party by a third Person without
violation of this Agreement by the receiving Party.

obecneyveHnto, obopyooBaHMIO, MpOEKTaM, 4epTexam,
cneundukaumam, metogam, npoueccam,  cucTeMam,
MoAEenNsM, AaHHbIM, UCXOOHOMY Kopdy, OOBEKTHOMY Koay,
OOKyMeHTaums, avarpammbl, 6noK-cxeMbl, uccrneaoBaHus,
pa3paboTku, GusHec-nnaHbl UM BO3MOXHOCTW, NPOAYKTHI,
NPOEKTbl UNU paccMaTpyBaemble NPoayKTbl, Npoueaypbl 1
WHOpMaLUus, CBHA3aHHas C  UHaHcaMK, 3aTpaTamu,
ueHamu, nocTaBliMKamMK, MpogaBuaMu, KiveHTamn U
COTPyAHMKaMK, KOTOpasi packpbliBaeTCs pasrnaiiatoLen
CT1opoHoi B cBsI3n ¢ HacToswmm CornawleHuem, 4o, B Unum
nocne [JaTbl BCTYNneHWs B Cumy, MPSIMO WIN KOCBEHHO, B
NUCbMEHHOW OpMe, YCTHO WM MOCPEACTBOM 4YepTexen
UNn  MpoBepkn  0BOpyaOBaHUS MMM MPOrpPamMmMHOro
obecneyenuns, npuHuMatowen CTopoHe unu nrobomy ns ee
COTPYAHMKOB mnu Ha3HaYeHHbIX areHToB.
KoHdumaeHumanbHas uwHMOpMauus BKMYaeT  yCcroBus
HacTosLero CornaweHus. KoHcmaeHumnanbHas
MHbopMaLma He BKoYaeT B cebsa HUYero us cneayroLlero:
(a) wHdopmaumio, koTopass SBNSIETCS UMW CTAHOBUTCSH
YacTblo OOLLECTBEHHOrO AOCTOSHUSA WM WHbIM OOpa3om
OOCTYNHa Ha HEeOrpaHW4YeHHOW OCHOBE OOHOMY WK
HeCKoNnbkMM TpeTbuM Jlnuam 6e3 HapyLlieHMs HacTOsILLEro
CornaweHus npuHumatowen CtopoHon; (b) nHdopmaums,
KoTopas bbina n3secTHa nnuM Haxoaunach B Pacnops>KeHUN
nonyyatowen CTOPOHbI Ha HeKoHMaeHUManbHON OCHOBE
[0 ee packpbITsa npuHumatoLlen CTopoHe pacKpbiBatoLLEen
CTOpOHOM, YTO NOATBEPXKOAETCA MUCbMEHHBIMW 3anMCcaMM;
(c) nHdbopmaums, koTopasi 6bina paspaboTaHa HE3aBUCUMO
npuHumatowen CTopoHOM wnu OT ee uMeHu, 6es
UCMomnb3oBaHWa wnu  ccbinkn Ha KoHdwuaeHumaneHyto
MHOpMaLMIO; nunm (d) WHopmaLms, KoTopas
packpblBaeTcs npuHuMatowerr CTOpoHe TPEeTbMM IULOM
6e3 HapyweHusa Hactosiwero CornalieHus npyHUMatoLemn
CTOpOHOM.

“Consultant” means a consultant, contractor or agent
engaged by Customer or any Affiliate of Customer to provide
services to and for the sole benefit of Customer or such
Affiliate.

«KoHcynbTaHT» 03Ha4aeT KOHCyMbTaHTa, Noapsifyvka unu
areHTa, HaHATOro KnueHtom unm nobbim
AddunupoBaHHbIM nMLoM KnveHTa Ana okasaHus ycnyr
UCKMYMTENbHO B WHTepecax KnueHta wnu  Takoro
AddumnupoBaHHoro nuua.

“Creatio Marketplace” means Company’s online
marketplace for applications, templates and other add-on
offerings which can be located at
https://marketplace.creatio.com/.

“Creatio Marketplace” o3HauyaeT oHnanH-cepsnc KomnaHmm
ONst NPUMOXEHUN, WabnoHOB U APYrMX AOMNONHUTENbHBLIX
NpeanoXeHun, KOTOpble MOXHO HaWTM nNo  agpecy
https://marketplace.creatio.com/

“Customer” means the Person entering into this Agreement
with Company, as identified in the Order Form.

«KnueHT» 03Ha4aeT JIMLo, KOTopoe 3akniyvaeT HacTosiLee
Cornawenue ¢ KomnaHuen, kak ykasaHo B Popme 3akasa.

“Customer Extensions” means any configurations, business
model flows and report designs created by Customer and its
Authorized Users by using the standard functionality
embedded in the Licensed Software, to the extent reflecting
or based upon Confidential Information of Customer or its
Affiliates.

«Pacwmpenmnsa KnveHta» — nobble KoHUrypauum, noToku
OusHec-mogenern W AM3alHbl  OTYETOB, CO3[aHHble
KnueHToM u ero ABTOPU3OBAHHLIMM MOSb30BATENSMU C
MCNONb30BaHMEM CTaHOAPTHbIX (OYHKLMIN, BCTPOEHHBbIX B
JlnueHanpyemoe MNporpammHoe O6ecnedeHne, B TOM Mepe,
B KakoW OHM  OTpaxatT WNAM  OCHOBaHbl  Ha
KoHdumgeHunansHon wuHdopmauun KnveHta wunm  ero
AdprnnpoBaHHbIX Nnu.

“‘Documentation” means the online user guides,
documentation, and help and training materials for the
Software Products as made available by Company from time
to time accessible via www.creatio.com.

«JokymeHTauna» O3Havaet OHMNalH-pyKOBOACTBA
nosib3oBaTens, OOKYMEHTaLMIo, a TakkKe CMpaBoOYHble W
y4ebHble MaTepuansl Ans [MporpammHbix  MpoaykToB,
koTopble KomnaHms Bpemsi OT BpeMeHW [Jenaet
[OCTYNHbIMM Ha caiTe www.creatio.com.

“Effective Date” means the effective date of the Order Form,
as specified therein.

«[aTa BCTynneHus B cuiy» O3HavaeT OaTy BCTYMMeHus B
cuny ®opmbl 3akasa, Kak yKkasaHo B HEW.

“Intellectual Property Rights” means all rights throughout the
world in any and all of the following: (a) patents, patent
applications, patent disclosures and inventions (whether

«[paBa Ha MHTENNEKTyanbHY0 COGCTBEHHOCTbY O3HaYalT
BCE MpaBa BO BCEM MUpe Ha fnoboe u BCE U3 crieayLLero:
(a) naTeHTbl, MATEHTHbIE 3asBKWU, NATEHTHbIE PACKPbITUS U
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patentable or not); (b) trademarks, service marks, trade
dress, trade names, logos, corporate names, Internet
domain names and registrations and applications for the
registration thereof together with all of the goodwill
associated therewith; (c) copyrights and copyrightable
works (including computer programs and mask works) and
registrations and applications for registration thereof;
(d) trade secrets, know-how and other proprietary
information of a like kind; (e) waivable or assignable rights
of publicity, waivable or assignable moral rights; and (f) all
other forms of intellectual property, such as data and
databases, in each case, to the extent protectable under
applicable Law.

n306peTeHns (HE3aBMCMMO OT TOro, NAaTEHTOCMOCOOHbI OHM
unn Het); (b) TOBapHble 3HaKW, 3HaKM OBCnyXUBaHWS,
TOBapHbI BUA, (DUPMEHHbIE HaWMEHOBaHWUs, NOroTWMbl,
KopriopaTuMBHblE HaVMEHOBaHWsi, LOOMEHHbIE MWMEeHa B
WHTepHeTe, a Takke perucTpaumm MW 3asiBKM Ha WX
perncrTpaumio BMeCTe CO BCeW [AenoBoW penyTauuen,
CBSA3aHHOW C HUMM; (C) aBTOPCKME nNpaBa u NpousBeaeHus,
oXpaHsieMble aBTOPCKUM NPaBOM (BKIHOYas KOMMbIOTEPHbIE
nporpaMmbl U MNPOM3BEAEHUA-Macku), a Takke WX
pernctpaumMm 1 3asBKM  Ha ux peructpauuto; (d)
KOMMepyecKkass TanHa, Hoy-xay W gpyras cnyxebHas
UHdopMauusi nogobHoro poaa; (e) npaesa Ha nybnuyHoe
UCMOMNb30BaHWe, OT KOTOPbIX MOXHO OTKa3aTbCs UMK
KOTOpble MOTyT ObITb MepefaHbl, HEMMYLLLECTBEHHbIE MpaBa,
OT KOTOPbIX MOXHO OTKasaTbCA UMK KOTopble MOryT ObiTb
nepedaxsbl; n (f) Bce apyrme dopmbl MHTENNEKTyanbLHON
COBCTBEHHOCTW, Takme Kak AaHHble M 6asbl faHHbIX, B
KaXX4oM crny4yae B TOW Mepe, B Kakon OHU noasnexaTt oxpaHe
B COOTBETCTBMM C MPUMEHUMbBIM 3aKOHOM.

“Law” means any and all statutes, laws, ordinances,
regulations, rules, codes and other requirement or rule of law
of any federal, state, local or foreign governmental authority.

«3aKkoH» 03Ha4aeT nobble N BCe 3aKoHOAATENbHbIE aKThl,

3aKOHbl, MOCTAHOBNEHUs, YKasbl, MNpaBuiia, KOAEKChbl M
apyrme TpeGoBaHMs MNM  MpaBoOBble HOPMbI  NHOGOro
denepansHOro,  rocyOapCTBEHHOro,  MECTHOro  MIu

MHOCTPAHHOIO roCyAapCTBEHHOIO opraHa.

“Licensed Software” means the specific Software Products
to which Customer has purchased a end-user license
pursuant to an Order Form, together with any “Error
Corrections” and “Releases” (each, as defined in the M&S
Policy) that may, from time to time, be provided to Customer
by Company pursuant to the Maintenance & Support
Services, and all Documentation related to any of the
foregoing.

«JluueHsupyemoe lMNporpammHoe ObGecneveHne» O3HayYaeT
KOHKpeTHble lNporpammHble MNpoaykThl, Ha koTopble KnueHT
npuobpen nNUUEH3NI0  KOHEYHOro  Mofb3oBaTens B
cootBeTcTBMM C Popmon 3akasa, BMecTe C nioObIMM
"McnpaBnenusmn Owwnbok" n "Penmsamn" (kaxgpin 13
KoTopbix onpegeneH B [Monutuke M&S), koTopble MOryT
Bpems OT BpeMeHu npefocTtaensaTeca Knnenty KomnaHven
B pamkax Cepsucos O6cnyxuaHus u Mogaepxku, a Takke
Bclo [lokymMeHTauu, OTHOcsAWyca K nobomy u3
BblLLENepeYrCeHHOrO.

“License Period” means the initial period for which Customer
has purchased a license as specified in the Order Form,
along with each renewal period of Customer’s license
pursuant to Section 9.2.

"JIMLEH3MOHHbIV Nepnoa” 03HavYaeT HavanbHbIM Nepuog, Ha
KoTopbii KnneHT npuobpen nuueH3uio, Kak yka3aHo B
dopme 3akasa, a Takke Kaxabli nepuoa npoaneHus
nuueHsun KnueHta B cootBeTcTBMM ¢ Pasgenom 9.2.

“Maintenance & Support Services” means the maintenance
and support services to be provided by Company with
respect to the Licensed Software as described in the M&S
Policy.

«Cepsucbl _ObenyxuBanus 1 Noggepxkn» o3HavaeTt
cepBUCbl  OOCNyXMBaHWs U MOOAEPXKKU,  KOTOpbIE
npepoctaensieT KomnaHus B 0THoOLEHUM JlnueH3upyemoro
MporpammHoro obecne4yeHuns kak onucaHo B Monutnke M&S

“M&S Policy” means Company’s maintenance and support
policy for Software Products attached hereto as Annex 1 and
incorporated by reference.

«Monutnka M&S» o03Havaetr nonutuky KomnaHum 06
obcnyxuBaHum 1 nopaepxke lporpammHbIX NPOAYKTOB,
KoTopasa npuBedeHa B [punoxeHun 1 u BKIIOYEHHAs B
CornalleHne nocpeacTBOM CChINKM.

“Order Form” means an order form executed by the Parties
with respect to Software Products that incorporates by
reference this Agreement.

«Popma 3akasa» o3HayaeT hopMy 3akasa, 0hOPMIIEHHYHO
CtopoHamu B oOTHOWeHUM [porpammHbix MpoaykTos,
KkoTopas BkftoyaeT B ceba HacTtoawee CornaweHve
NoCpPeaCTBOM CCbINKM.

“Party” means Customer or Company and “Parties” means,
collectively, both parties to this Agreement.

«CTopoHa» o03HavaeT KnmeHta wnu Komnanuto, a
«CTOpOHBbI» B COBOKYMHOCTU O3Ha4yalT o06e CTOPOHbI
HacTosiwero CornallueHus.

“Permitted Purpose” means the use, in accordance with the
Documentation and the terms of this Agreement (including
any applicable usage limits set forth in the Order Form) of
the Licensed Software, in object code form only, solely for
Customer’s own internal business purposes.

«PaspeliueHHas Llenb»  03HayaeT  MCMNOMb30BaHWE
JlnueHanpyemoro MporpammHoro  OGecneveHus B
COOTBETCTBUM C [lOKyMEHTaLMEN M YCIOBUSMU HACTOSILLLETO
CornaweHus (Bkntovasi nobble NPYMEHUMbIE OrpaHUYeHUs
Ha wucnonb3oBaHWe, YykasaHHble B ®opme 3akasa)
UCKIIOUMTENBHO B opMe OOBLEKTHOro koga W Ans
COBCTBEHHbIX BHYTPEHHUX AenoBbIx uenen KnveHTa.

“Person” means any individual, corporation, limited liability
company, partnership, trust, joint stock company, business

«Jlnuo» o3Ha4vaeT nbdoe uranyeckoe NULO, Kopnopauutio,
KOMMNaHUKo C orpaHquHHon OTBETCTBEHHOCTbHO,
TOBAPULLECTBO, TPACT, akUMOHepHoe OB6LLIEeCTBO, AEnoBov
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trust, unincorporated association, joint venture or other form | Tpact, HekopnopaTMBHYI0 accoumauuio, COBMECTHOe

of business or legal entity. npeonpuatne wnu - Opyryio  gopmy 6usHeca  unm
HOPUAMYECKOro Nnua.

“Professional Services” means consulting and professional | «[1podeccuoHanbHble ycnyrm» o3HavalT

services  including  onsite  services, installation, | kOHCynbTaUMOHHbIE M NpodpeccuMoHanbHble  YCNyru,

implementation, training, configuration, systems | BkMw4Yas ycnyrm Ha MecTe, oOy4yeHue, HaCTpOWKy,

administration, database management, and assistance with
day-to-day use of any Software Product.

CUCTEMHOE aAMUHUCTPUPOBaHWE, YynpasneHve 6asamu
AaHHBIX 1 NOMOLLLb B MOBCEAHEBHOM MCMOMb30BaHNM MO6bIX
MporpammHbIX MpoaykToB..

“Software  Products” means Company’s generally
commercially available software products (other than
software-as-a-service offerings), the specific features and
functionality of which are described in the applicable
Documentation. For the avoidance of doubt, the term
“Software Products” does not include Third Party
Applications.

«[porpammuble [MpogykTbl» 03Ha4valoT 0bLWwenoCcTynHble
KOMMepYeckme nporpaMMHble NpoaykTbl KomnaHum (kpome
npeanoXeHun "nporpammHoe obecneyeHune Kak ycnyra"),
KOHKpPETHbIE  XapaKTepuCTUKM U (PYHKLMOHANBHOCTb
KOTOPbIX OMNncaHbl B cOOTBETCTBYIOLWen [JokymeHTaumu. Bo
nsbexaHme COMHeHun TepMmuH "lMporpamMmHblie NpoaykTbl”
He BkntovaeT Mpunoxenus TpeTbux Jlnu.

“Third Party Application” means any third-party application,
third-party add-on or other third-party offering available via
the Creatio Marketplace and certified by Company as
compatible or interoperable with the Software Products.

«Mpunoxenve  Tpetbux  Jluu»  o3HavaeT  nwoboe
NPUNOXeHNe CTOPOHHEro MpPOW3BOAWTENS, [AOMONHEHVe
CTOPOHHEro MNpov3BOAMTENS WM Apyroe npeanoXeHve
CTOpPOHHero npowussoauTens, AoctynHoe 4epes Creatio
Marketplace un cepTnduuymuposaHHoe KomnaHven kak
COBMECTMMOE Unv B3anmogencraytoLlee ¢ NporpaMmmHbIMu
MpogykTamu.

2. Scope of Agreement.

2. Chepa pgencteusa CornalieHms

2.1 The capitalized term “Agreement” when
used herein refers to the terms of an Order Form (insofar as
such terms pertain to Software Products and/or
Maintenance & Support Services), together with this Master
Software License Agreement and any Annexes or other
documents specifically incorporated herein by reference. If
the Parties enter into more than one Order Form, then each
additional Order Form shall be deemed to form a new and
separate Agreement between the Parties (and the phrase
“this Agreement” shall be deemed to reference the particular
Agreement required by the context, independently of and
separately from each other Agreement or other agreement
between the Parties), unless the additional Order Form
specifically states that it is supplementing and amending an
existing Order Form.

2.1. MWcnonb3yembin 3gecb  TepMuH «Cornawenuve,
HanucaHHbIA C 3arnaBHON OyKBbl, OTHOCUTCS K YCMOBUSM
®opmbl 3akasa (B To Mepe, B KakoW Takue YCroBwWS
oTHocATcst K MporpammHeim Mpoayktam w/unn Cepsucam
O6cnyxuBaHnss n lNoagepxku) BMECTE C  HACTOSLLMM
CornaweHnem u nobbivMm NpunoXeHnsMn nnu gpyrumm
OOKYyMEHTaMW, cneumanbHO BKMAYEHHbIMU B HaCTOSILLMNA
OOKYMeHT  nocpenctBoMm  ccbinkun.  Ecnm CTOpOHBI
3akntoyaoT bonee opHon Popmbl 3akasza, TO Kaxaasi
AOnosHuTeNbHas dopma 3akasa cuuTaetcs
dopmMupytoLlell HoBoe u oTaensbHoe CornalleHne mexagy
CtopoHamn (M dpasa «HacTogulee CornalieHune»
CYMTaEeTCsl  CCbIIKOW Ha  KoHkpeTHoe CornalueHue,
Tpebyemoe KOHTEKCTOM, He3aBUCMMO W OTAENbHO OT
Kaxgoro gpyroro CornalleHnss unu apyroro [oroeopa
mexgy CTtopoHamu), ecrnvm TONbKO B AOMNOSHUTENbHON
dopme 3akasza npAMO He ykasaHO, YTO OHa AOMOSHSET 1
n3meHsieT cyuecTByowyto Popmy 3akasa.

2.2 If Customer also purchases Professional
Services pursuant to an Order Form, such Professional
Services shall be governed exclusively by the Company
Professional Services Terms. For the avoidance of doubt,
nothing contained in this Agreement shall require Customer
to purchase, or Company to provide, Professional Services.

2.2 Ecnu KnuneHT Takke npuobpeTtaet MNpodeccrnoHanbHble
ycnyrm B cooTtBeTcTBuM Cc  Popmow 3akasa, Takue
MpodeccuoHanbHble ycnyrm perynupytoTcs
ucknumTensHo Ycnosuamu [podeccnoHanbHbIX  yenyr
KomnaHuun. Bo n3bexxaHne COMHEHUI HUYTO B HACTOSLLIEM
CornaweHun He TpebyeTt oT KnneHta npuobpeTteHnsa unm
npepoctaeneHns Komnanven NpodeccnoHanbHbIX yenyr.

2.3 If Customer purchases or otherwise
obtains a license to any Software Product or other Company
offering pursuant to the terms of a separate agreement with
Company or any of its Affiliates, such as any license terms
or terms of use accepted by or on behalf of Customer in
connection with any Software Product or other Company
offering obtained via the Creatio Marketplace, then, unless
otherwise specified in an applicable Order Form, Customer’s
license to and use of such Software Product or other
Company offering shall be governed exclusively by the
terms of such other agreement and shall not constitute
Licensed Software hereunder.

2.3. Ecnu KnueHT npuobpetaeT wnmM UHbIM 0Gpaszom
nony4yaeT JOCTyn K kKakuM-nnbo MporpammHeimM MpogykTam
unu gpyrum npeanoxeHnam KomnaHumn, B COOTBETCTBUM C
yCrioBuMsIMU OTAEenbHOro cornawenus ¢ Komnawven wvnu
nobbiM 13 ee ApdMIMPOBaHHBIX NUL, HaNpUMep, NobbIMK
YCMNOBUSIMU  JTIMLEH3MN WKW YCIIOBUSIMWU  UCMOSb30BaHUS,
NpUHATEIMKM KNMEHTOM 1nn OT ero MMeHu B CBA3M C NoObiMK
MporpammHbiM pogykTam wnu ApyruMm NpeanoXeHnem
KomnaHuu, nonyyeHHbiM 4depe3 Creatio Marketplace, To,
ecnn WHoe He ykasaHo B npumeHumon Popme 3akasa,
poctyn KnueHta k Takum [NporpammHbimM lMpogyktam wvnu
apyromy npeanoxeHuto KomnaHum m nx ucnonb3oBaHue
PErynupyrTCa UCKITIOYMTENBHO YCIOBMSIMU TAKoro Apyroro
COrnaweHnss U JOJKHbl He aBnawTca JIMueH3npyembiM
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MporpamMmHbIM O6Gecne4veHnem no

CornatueHuto.

HacTodwemy

license) during the applicable License Period (a) to install,
execute and use, and permit Authorized Users to execute
and use, the Licensed Software internally within Customer’s
organization solely for the Permitted Purpose; and (b) to the
extent Company makes available to Customer, by way of
download or other form of distribution, any pre-defined
report formats, software components, tools, materials or
technology intended for use in connection with the Licensed
Software, to store, install, execute and use the same
internally within Customer’s organization, solely in
connection with Customer’s authorized use of the Licensed
Software.

3. Rights and Limitations of Use. 3 [pasa u OrpaHnyeHus Mcnonb3oBaHus

3.1 Subiject to the terms and conditions of this | 3.1. B cOOTBETCTBMM C MONOXEHWAMU U YCMOBUAMU
Agreement (including Customer's payment obligations | HacTosiero CornaweHus (Bkrtovas nnaTtexHole
hereunder), Company grants to Customer a limited, non- | obsasatensctBa KnueHta no Hactoswemy CornalieHuio),
exclusive, non-transferable right and license (end-user | KomnaHua npepoctaBnseTr KnueHTy  orpaHuMyeHHoe,

HEeWCKMNYNTENbHOE, HenepegaBsaemMoe NpaBo M NULEH3MI0
(NMMuUeH3no  KOHeYHOoro  nonb3oBaTens) B TeYeHue
cooTtBeTcTBytowWwero JluueHsuoHHoro [lepuoga (a) Ha
YyCTaHOBKY, 3aMnycK 1 UCMONb30BaHWe, a Takke paspeLleHue

ABTOPM30BaHHbLIM nonb3oBartenam 3anyckaTtb n
ncnonb3oBaTb ﬂVILI,eH3VIpyeMO€ [porpammHoe
ObecneyeHne BHYTpU opraHusauunum KnneHTa

ucknunMTensHo B PaspelweHHbix uensx; n (b) B Ton
cTteneHn, B Kotopon Komnanus npepoctaenset KnueHty
nocpeacTBOM 3arpy3ku Unv MHou hopMbl pacnpocTpaHeHus
nobble  npegBapuTenbHO  onpedeneHHole  dhopMmaThl
OTYETOB, MPOrpaMMHble  KOMMOHEHTbl, WHCTPYMEHTHI,
matepuanbl WM TEXHOMOrMW, npedHasHayYeHHble Ans
MCMosb3oBaHUs B CBA3N ¢ JInueH3npyembiM NporpamMMHbIM
ObGecneyeHnem, XpaHWTb, yCTaHaBNMBaTb, WCMOMNHATbL W

Without limiting the foregoing, except to the extent expressly
authorized by this Agreement, Customer may not: (a)
transfer to any other Person any of its rights to use the
Licensed Software; (b) copy the Licensed Software, except
that Customer may make and maintain during the License
Period the minimum number of backup copies of the
Licensed Software that are necessary for disaster recovery
purposes; (c) sell, resell, license, sublicense, distribute, rent,
lease or share any Licensed Software; (d) permit any Person
who is not an Authorized User to use or access any Licensed
Software; (e) use any Licensed Software other than for the
Permitted Purpose; (f) use any Licensed Software to provide
outsourcing, service bureau, hosting, application service
provider or online services to third Persons (provided that
the foregoing shall not prevent Customer from providing
hosted access to the Licensed Software to Authorized Users
for the Permitted Purpose); (g) modify or create any
derivative works based upon any Licensed Software or other
Company IP; (h) copy any feature, design or graphic in any
Licensed Software or other Company IP; (i) reverse
engineer, decompile, disassemble or attempt derive the
source code or architecture of any Licensed Software,
except to the extent such activities cannot be restricted
under applicable Law; (j) use or access any Licensed
Software or other Company IP in order to build a competitive
solution or to assist someone else to build a competitive
solution; (k) use the Licensed Software for performance,
benchmarking or comparison testing or analysis or disclose
to any third party or otherwise disseminate any results
thereof (all of which shall be considered Confidential
Information of Company) without Company’s prior written

ucnomnb3oBaTb WX  BHYTpM  opraHu3aumm  KnuveHta
NUCKNKO4YNTENbHO B CBA3U C CaHKLUMOHNPOBAHHbIM
ncnonb3oBaHneMm KnneHtom JlnueHsnpyemoro
MporpammHoro O6ecneyeHus.
3.2 Except for the rights granted in Section 3.2. 3a NCKIIOYEHNEM npas,
3.1, no other rights in or to any Licensed Software or other | npegoctaBneHHbix B Pasgene 3.1, KnueHty He
Company IP, express or implied, are granted to Customer. | npegocraBnsoTcs HVKakne  apyrue npasa Ha

Nuuensnpyemoe lMporpammHoe ObecneveHne nnu gpyryto
WHTennekTyaneHyto cobctBeHHOCTb KoMnaHum, siBHble nim
nogpasymeBaemble. He orpaHuumBas BbileckasaHHoe, 3a
UCKIIOYEHNEM CrlyyaeB, SBHO pa3peLUeHHbIX HaCTOALLUM
CornaweHunem, KnueHT He MoxeT: (a) nepefasaTb nobomy
apyromy Jlvuy niobble cBou npaBa Ha MCNOMNb30BaHue
JinueHanpyemoro  Mporpammuoro  O6ecnedvenus;;  (b)
konuposaTb JlnueHanpyemoe NporpammHoe ObecneyeHue,
3a WCKMNoYeHMeM Toro, 4to KnmeHT moxeT cospaBatb U
nogaepxveatb B TeyeHuwe JluueHavnoHHoro [lepuoga
MUHMMaInbHOe KONM4eCcTBO pes3epBHbIX Konun
JIueHsnpyemoro MporpammHoro ObecneyeHus,
HeoOXoaMMbIX ONis Lenen aBapuAHOTO BOCCTaHOBIEHMS;
(c) npopaeatb, nepenpogaBaTb,  NMLUEH3NPOBAaTb,
cybnuueH3npoBaTb, pacnpocTpaHsaTb, cAaBaTb B apeHay,
apeHgoBaTb WNM  COBMECTHO  MCMOMb30BaTb  Noboe
JinueHanpyemoe  lNporpammHoe  Ob6ecneyeHune;  (d)
paspewarts  mwbomy  Jluuy, He  sBnsoLWeMycs
ABTOpU30OBaHHbIM [lonb3oBaTenem, WCNOMNbL30BaTb UMK
nonyyate  goctyn kK nobomy  JluueHanpyemomy
MporpammHomy O6Gecnevenuto; (e) ucnonb3oBaTb nboe
JInuensnpyemoe lNMporpammHoe ObecneveHne nHave, Yem
B PaspeweHHbix Lensax; (f) wcnonb3oBatb nioboe
JinueHanpyemoe  [MporpammHoe  OGecneyeHne  ans
nNpefocTaBneHnss ayTcopcuHra, 6lopo ycryr, XOCTWHra,
yCcrnyr MOCTaBLUMKA MPUIOXEHUA WM OHNAaWH-ycnyr
TpeTbMM nuuam (Npy yCnoBWM, YTO BblLLECKa3aHHOE He

npenatcTeyeT  KnueHTy npepoctaBnAtb  AOCTynm K
JInueHanoHHoMy MporpammHomMy Ob6ecneveHunto
ABTOpM30BaHHbIM  Mofb3oBaTendam B PaspelleHHbIX

Llensx); (g) nameHsaTb unu cosgasaThb Nobbie NPON3BOAHbIE

consent; () alter, remove or conceal any government | paGoThl Ha ocHoBe  nwoboro JlnueHsnpyemoro
restricted rights notice or any copyright, trademark, trade | lNporpammHoro Ob6ecneveHus unu apyrou
name or other proprietary marking or notice that may appear | WHTtennektyaneHot  cobctBeHHocTv  Komnanuu;  (h)
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in Licensed Software or any other Company IP; (m) use the
Licensed Software in a manner that violates any applicable
Law; or (n) permit any other Person to do any of the
foregoing.

konupoBaTb NOOYK PyHKUMIO, AM3alH WUnu rpadumky B
nobom JlnueHanpyemom MNporpammHom ObecnedeHun nnm
apyron MiHtennektyanbHow cobctBeHHOCTM KomnaHuu; (i)
OCYLLECTBNSATD obpaTHOoe NpOEKTNPOBaHe,
JekoMmnunaumio, amsaccembnvMpoBaHve unNuM  MbiTaTbCH
NnonmyyYnTb WCXOAHbIA KOO WU  apxuTekTypy noboro
Jinuensnpyemoro [porpammHoro  OGecneyeHus, 3a
UCKMIOYEeHVeM crny4vyaeB, Korga Takas AedATeNnbHOCTb He
MOXeT OblTb OorpaHM4yeHa B COOTBETCTBUM C NPUMEHUMbIM
3akoHow; (j) ncnonb3oBaTb UNW NOMyYaThb AOCTYN K No6omy
JinueHanpyemomy [NporpammHomy O6ecneyeHuto  unu
apyron MHTennektyanbHo cobcTtBeHHocTM Komnanum ¢
uenbio COo3AaHNsi KOHKYPEHTHOIO PELLEHWUS UMK OKasaHus
nomoLuy Komy-nmbo Apyromy B CO34aHWN KOHKYPEHTHOro

peLueHns; (k) ncnoneL3oBaThb JInueHsnpyemoe
MporpammHoe Ob6ecnedeHne AnNA TeCTUPOBAHWUS UMK
aHanusa Npon3BOANTENBHOCTY, CpaBHUTENbHOIO

TECTUPOBaHWUA WM CPaBHEHWs,, a Takke packpbiBaTb
TPETBMM NMUAM MNU MHbIM 00pa3oM pacnpocTpaHsiTe
nobble WX pe3ynbTatbl (BCE TakoBble CYMTAOTCA
KoHdbmaeHunaneHon  uHdopmaunen KomnaHum) 6e3
npegBapuTensHOro NcbMeHHoro cornacus Komnawuy; (1)
N3MEeHsITb, yaanaTb UMK CcKpbiBaTb fo6oe yBegoMIeHne o
rocyfapCTBEHHbIX OrpaHWYEHHbIX nNpaBax wunu mnwboe
aBTOpCKOe npaeo, TOBapHbIN 3HaK, Toprosoe
HaMMeHOBaHWe Unu Apyryro MapkUpOBKY UMW yBeAOMIEHME
0 npaee cobCTBEHHOCTU, KOTOPbIE MOTYT NPUCYTCTBOBATHL B
JInueHanpyemom lMporpammHom Ob6ecneveHnn nnm nobon
apyrovn HTennektyanbHon cobctBeHHoCcTM Komnanum; (m)
ncnonb3oBaTb JlueHsnpyemoe MporpammHoe
ObecneyveHne cnocobom, HapyLlaoLmm nobon
npumMeHUMbIA 3aKoH; unu (n) paspeLuatb nobomy apyromy
Jlnyy penatb nboe u3 BbilenepeyncneHHoro.

3.3 If the Order Form specifies a maximum
number of Authorized Users, then each Authorized User
must be a unique individual and Customer shall be
responsible for ensuring that the maximum number is not
exceeded. An Authorized User license may be permanently
transferred from a former Authorized User (such as an
individual whose employment by Customer terminates) to a
replacement Authorized User, but two or more individuals
may not share a single Authorized User license.

3.3 Ecnu B ®opme 3akasa ykazaHO MakcMmanoHoe
Konnyectso ABTOPU3OBAHHbBIX MONb30BaTENen, TO KaXabli
ABTOpPN30BaHHBIN none3oBaTernb [OIMKeH 6bITb
YHUKanbHbIM NULOM, 1 KnueHT HeceT OTBETCTBEHHOCTb 3a
TOo, 4TOObI MakcMMmanbHOe KOMMYecTBO He  Obino
npesbIWeHO. JnueH3na ABTOPU30OBAHHOIO Monb3oBaTens
MOXeT OblTb MOCTOSHHO nepedaHa oOT  ObiBLIEro
ABTOPU30BaHHOrO nonb3oBaTens (Hanpumep, nuua, Ybs
pabota B komnaHuu KnueHTa npekpawiaeTcs) Apyromy
ABTOpM30BaHHOMY Monb3oBaTento, Ho ABa unu 6onee nuy
He MOryT COBMECTHO WCMOMb30BaTb OAHY IULEH3NIO
ABTOpPM30BaHHOIO Nosnb3oBaTens.

34 Customer is solely responsible for its
relationships with all Authorized Users and Affiliates of
Customer, for their use of the Licensed Software, and for
ensuring that they comply with all the terms and conditions
of this Agreement. Any violation of the terms and/or
conditions of this Agreement by an Authorized User or
Affiliate of Customer shall be deemed to be a violation by
Customer of such terms and conditions.

3.4 KnueHT HeceT MONHyH OTBETCTBEHHOCTb 3a CBOU
OTHOLLEHMS CO BCeMU ABTOPU3OBAHHbIMU MOMb30BaTENSIMU
" AddpumnupoBaHHbIMK niuamu KnunenTa, 3a
ucnonb3oBaHne wumn JlvueHsmpyemoro [MporpammHoro
Ob6ecnedeHns n 3a obecneveHne cobniogeHus MU BCeEX
NONOXEHUN M ycnosuii HacTosiwero Cornawenus. Jioboe
HapyleHne YCroBuA W/MNM MNOMNOXEHUN HaCcTosLero
CornaweHnss  ABTOPM30OBaHHbLIM  MOSIb30OBaTENEM UMK
AddunupoBaHHbiM  nuuom KnueHta ©OyaeTr cuuTaThes
HapyweHnem KnnmeHTom Takmx YCIOBUIN 1 MOJTOXKEHWIA.

4. Maintenance & Support Services. During the
License Period, Company shall make the Maintenance &
Support Services available to Customer in accordance with
the M&S Policy.

4, Cepsucbl ObcnyxmnsaHusa U noaaepxku. B TeuerHne
JInueH3noHHoro Mepunopa KomnaHus OOMKHa
npepoctaBnsate  KnveHnty Cepsucbl OGcnyxuBaHns 1
Mognepxkn B cooTBETCTBMM C [NonunTtukon M&S.

5. Fees and Payment.

5. Mnatexwn n Onnata

5.1 Customer shall pay all fees and charges
as specified in each Order Form. Except as otherwise set
forth in this Agreement, (i) fees are based on the Licensed

5.1 KnneHT onnayvBaeT BCe nNnaTtexu u cbopbl, yka3aHHble
B kaxgon ®opme 3akasa. Ecnu nHoe He ykasaHO B
HacTosiwem CornalieHuu, (i) nnaTexu ocHoBaHbl Ha dhakTe

EN_UA_MSLA_last updated 2023-06-01




Creatio

Software and Maintenance & Support Services being
ordered and not actual usage of such software or services
by Customer or its Authorized Users; (i) all payment
obligations under an Order Form are non-cancelable and
amounts paid are non-refundable and (iii) ordered quantities
including those related to Authorized Users number or the
ordered level of Maintenance & Support Services cannot be
decreased during the relevant License Period. Unless
otherwise specified in an Order Form, all fees and charges
for the initial License Period are due upon the effective date
of such Order Form, and Customer shall pay all other fees
and charges within ten (10) calendar days of the date of
Company’s invoice therefor. Customer is responsible for
providing complete and accurate billing and contact
information to Company and notifying Company of any
changes to such information. The payment date shall be
considered the date under which the amount payable is
credited to Company’s bank account. Customer shall pay all
commissions for the wire transfer payments.

3akasa JlvueHaupyemoro lMporpammuoro O6GecneveHusi 1

CepBucos O6cnyxuBaHus w [logoepxku, a He Ha
(haKkTMYeCcKoM  WCMOMb30BaHUM  TaKoOro  MPOrpaMMHOro
obecneveHns wnu  cepBucoB  KnunenHtom wnm  ero

ABTOpPU30BaHHbIMK Monb3oBatenamu; (i) Bce nnaTtexHble
obsasatenbcTBa cornacHo Popme 3aka3a He nognexar
OTMeHe, a ynnayeHHble CyMMbl He noanexar Bo3sparTy K (jii)
3aKasaHHble KOnuM4ecTBa, B TOM 4uCfe CBSA3aHHble C
KOonnyecTBOM  ABTOPU3OBaHHbLIX MOMb3oBaTenen  unu
ypoBeHb Cepsucos O6cnyxusanus u Nogaepxkun, He moryT
ObiTb  YMEHblUEHbl B TEYEeHMEe COOTBETCTBYIOLLErO
JlnueHsnonHoro MNepuoaa. Ecnu nHoe He ykasaHo B Popme
3akasa, Bce nnatexu u cbopbl 3a MepBOHaYanbHbIN
Jlnuenanonnbin  MNepuog nopgnexaT ynnate ¢ [atbl
BCTYNneHus B cuny Takon ®opmbl 3akasa, u KnueHt gomxeH
onnaTuTb BCe Apyrue nnatexu u cbopbl B TeHeHne gecatu
(10) kaneHdapHbIX AHeW C gaTbl BbICTaBNeHUs cyeTa
KomnaHnuen. KnveHT  HeceT  OTBETCTBEHHOCTb  3a
npegocTtasneHne KomnaHum nosiHON M TOYHOW NAATEXHON U
KOHTaKTHOW WHdopMauun u yBegomneHne KomnaHum o
NoBbIX N3MEHEHUSIX Takol MHdopmaumu. [aton nnaTtexa
cynTaeTcs faTta 3advMcreHus nognexallen ynnate cyMbl
Ha 6aHkoBckuin cyeT KomnaHun. KnueHT onnadvBaeT Bce
KoMuccum 3a 6aHKOBCKUA NepeBog.

5.2 If any invoiced amount is not received by
Company by the due date, then without limiting Company’s
rights or remedies, (a) Company may charge Customer
interest at the rate of 1.4% per month (or the highest rate
allowable by Law, if less) for any past due amounts, from the
date payment was due until the date paid, other than with
respect to any amount disputed by Customer in good faith
where Customer is cooperating diligently to resolve the
dispute) and/or (b) Company may condition future renewals
and invoices on payment terms shorter than those specified
in Section 5.1. If any amount owing by Customer under this
Agreement or any other agreement between the Parties is
25 (twenty-five) or more days overdue, Company may,
without limiting its other rights and remedies, accelerate any
or all of Customer’s unpaid fee obligations under any such
agreements so that all such obligations become immediately
due and payable. Customer shall bear any costs (including
attorneys’ fees and costs) incurred by Company in collecting
any amounts due hereunder.

6.2 Ecnu kakas-nmbo cymma, ykasaHHas B cuyeTe, He
nonyyeHa KomnaHven B YCTaHOBMEHHBbIN CPOK, TO 6e3
OrpaHMYEHNs MpaB MWW CPeACTB MPaBOBOW  3aLLMTHI
Komnanuu, (a) Komnanus moxeT B3aumaTb ¢ KnuneHTa
npoueHTbl No cTtaBke 1,4% B MecsL, (Unu No camol BbICOKON
CTaBKe, pa3peLLeHHO 3akoHOM, eCnv MeHbLLE ) A4S NoObIX
NPOCPOYEHHbIX CYMM, C AaTbl, KOrga nnatex AOormKeH Obin
ObITb MpousBedeH, OO AaTbl onnaTbl, KpOME Kak B
OTHOLLEHMM NoBOoN CyMMbl, 4OOPOCOBECTHO OCNapMBaeMon
Knuentom, korga KnuveHT ycepdHO coTpygHu4vaeT Ans
paspelueHus cnopa u/vnu (b) KomnaHns moxeT noctaButb
ycnosne o Oyayuwimx nNpoaneHvsix 1M onnaTte cYeToB Ha
bonee KOPOTKME CPOKM onnatbl, YeM Te, KOTOPblE YKa3aHbl
B Pazpene 5.1. Ecnu kakaa-nnbo cymma, npuyntaroLLascs
Knnenty no Hactosiwemy CornaweHuio unm niobomy
Apyromy cornaweHuio mexagy CtopoHamu, npocpoyeHa Ha
25 (nBaguaTtb nsaTtb) unu 6onee gHen, KomnaHnst MOXeT, He
orpaHnyMBas CBOW Apyrue npaBa W CpeacTBa NpaBOBOM
3alnTbl, YCKOPUTb INtoOble MNU BCE HEBbINNAYEHHbIE
ob6sazatenbcTBa KnveHta no onnate B COOTBETCTBMU C
nobbIM TaknuM cornalleHnem, Takum obpas3om, 4TO Bce
Takve obsazaTenbcTBa no onnare cuuTarTcs
HaCTYNUBLLUMMW 1 Noanexart onnaTte HemeaneHHo. KnueHt
KoMneHcupyeT nobble pacxogbl (BkNoYas roHopapbl
a[lBOKaTOB W M3OEepXKu), noHeceHHble Komnanuewn npu
B3bICKaHMM NIOObIX CYMM, MPUYUTAIOLLMXCS MO HACTOALWEMY
CornaweHuto.

5.3 Company fees do not include and
Customer shall pay any taxes, levies, duties or similar
governmental assessments of any nature, including, for
example, value-added, sales, use or withholding taxes and
import duties, assessable by any jurisdiction whatsoever
(other than corporate income taxes payable by Company)
due as a result of any amounts paid by Customer to
Company under any Order Form.

6.3 MNMnatexun KomnaHuu He BKNtoyaoT, U KnueHT gomkeH
ynnauvBatb nobble Hamorn, cOopbl, MOLWNHLI UMK
aHanornyHble rocygapcTBeHHble coopbl N06oro xapakrepa,
BKIIOYas, Hanpumep, Hanor Ha 0o6aBneHHY CTOMMOCTb,
Hamor ¢ npoax, Hamor Ha WCMonb30BaHWE WNW Haror
YOEPXUBAEMbBIA Y WCTOYHUKA, U WUMMOPTHBIE MOLUMMHBI,
noanexaiyue HauyMcneHuo B Mobow pUCaMKUMK (Kpome
KOpMopaTMBHOMO MOAOXOAHOrO Harmora, MoAnexallero
ynnate KomnaHuen), npuuntaroimecs B pesynbrare nobbix
cymMm, ynnadveHHblx KnueHtom Komnanuu no niobon ®opme
3akasa.
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5.4 Customer shall not charge any fee to
Company related to invoice processing, and shall pay or
reimburse Company for any such fee charged by any third
party that Customer requires Company to use in connection
with processing Company’s invoices to Customer.

6.4 KnueHT He gomkeH B3vMaTb ¢ KomnaHum kakve-nnbo
cbopbl, cBfi3aHHble C 06paboTKoW CYETOB, W [AOMKEH
onnayvmeatb unu Bo3MmewaTb Komnanum niobble Takue
cbopebl, B3nMaemble NOOON TPETbEN CTOPOHOW, KOTOPYH
KnuneHt TpebyeT, 4tobbl KOMNaHust ncnons3osana B CBA3N
c 06paboTkow cyeToB KomnaHuu KnuneHty.

0. Warranties.

6 [apaHTum

6.1 Each Party represents and warrants to the
other Party that: (a) it has the full power and authority to
enter into this Agreement and perform its obligations under
this Agreement; and (b) the execution, delivery and
performance of this Agreement by it does not violate, conflict
with or constitute a default under any agreement or
instrument to which it is a party or by which it is bound, or
any applicable Law, regulation or order of any court or other
tribunal, except where such violation, conflict or default
would not materially impair such Party’s performance of its
obligations or the other Party’s enjoyment of its rights under
this Agreement.

6.1. Kaxpaa CtopoHa 3asiBNseT u rapaHTupyeT Opyron
CT1opoHe, yTO: (a) oHa obnagaeT BCEMU MOMHOMOYUSAMU U
npaesamMn Ans 3aknioyveHusa Hactoswero CornaweHns u
BbIMOMHEHUA CBOMX 00fA3aTenbCTB N0 HacTosAeMmy
Cornawenuio; n (b) 3aknoveHne, gocTaBka W BbINOMHEHWE
HacToswero CornaweHnss Hew He HapywaeT, He
NPOTMBOPEYUT N He MpeacTaBnseT coboi HencrnonHeHve
obs3aTensCTB MO KakoMy-nnbo  cormalleHuio  WUnm
AOKYMEHTY, CTOPOHOM KOTOPOro OHa ABMAETCA UMW KOTOPbIM
OHa cBfA3aHa, unu noboMy NPUMEHMMOMY  3aKOoHy,
NMOCTaAHOBMIEHNIO UMW PacnopsPKeHWIo Mboro cyaa mnm
apyroro TpubyHana, 3a UCKIoYeHNeM crny4vaes, Korga Takoe
HapyLleHne, KOH(UKT unu HeucrnonHeHne obs3aTensCcTB
He HaHeceT CyLleCcTBeHHOro yuiepba BbINOMHEHUIO Takon
CtopoHoi cBoMx 0653aTenbCTB WAM  OCYLLECTBIIEHWIO

apyron  CTOpoHOM CBOMX MpaB Mo  HacTosiwemy
CornalieHuio.
6.2 Company further warrants to Customer | 6.2. Komnanus panee rapaHtupyeT KnueHty, 4to: (a)
that: (a) the Licensed Software as delivered by Company will | JlnueHsupyemoe MporpammHoe ObecneyeHue,

function substantially in accordance with the applicable
Documentation; and (b) it will use a generally commercially
available virus detection or scanning program to test the
Licensed Software for the presence of viruses. In the event
of any nonconformance with any of the warranties specified
in this Section 6.26.2, Customer will promptly (and in no
event later than thirty (30) days after the non-conforming
Licensed Software was provided) notify Company of such
nonconformance and Company will, following receipt of
such notice from Customer, use commercially reasonable
efforts to remedy the nonconformance in accordance with
and subject to the M&S Policy. If Company fails to do so
within thirty (30) days of such notice, and such
nonconformance has the effect of materially diminishing the
functionality and value of the Licensed Software as a whole,
then Customer shall have the right to terminate this
Agreement upon notice and recover the license fees paid to
Company, pursuant to Section 9.6 (d)7(d)7(d); provided,
however, that such termination shall not be permitted if,
within such thirty (30) day period, Company has provided
Customer with reasonable assurances that such
nonconformance will be remedied within a reasonable
period of time. The foregoing sets forth the exclusive
remedies of Customer, and the sole liability of Company, in
the event of any nonconformance with any of the warranties
set forth in this Section 6.2 For the avoidance of doubt,
Company shall have no liability under this Section 6.2 with
respect to any nonconformance related to any issue
described in the section of the M&S Policy entitled “Certain
Exclusions.”

noctasnsemoe KomnaHnven, 6yaet GyHKUMOHMpOBaTbL B
OCHOBHOM B COOTBETCTBUM C NPUMEHMMON [JoKyMeHTaunewn;
n (b) ans npoeepku JlnueHanpyemoro [IporpaMmmHoro
ObecnevyeHnss Ha Hanuune BupycoB KomnaHus Oyget
ncnonb3oBaTb 0OLEAOCTYMNHYIO KOMMEPYECKYIO NporpaMmmy
OGHapyXeHus unu ckaHupoBaHus BupycoB. B cnydae
noboro HecooTBETCTBUS MO0 M3 rapaHTUiA, YKasaHHbIX B
HacTosiwem Paspene 6.2, KnueHT HesamegnuTensHO (HO
HW B KOEM cry4vae He nosgHee TpuauaTtu (30) gHew nocrne
npeaocTaBneHns JIueHanpyemoro MporpammHoro
ObGecneyeHusi, He cooTBeTCTByloWero TpeboBaHUsAM)
yBeAoMUT KomnaHuwo O TakoM HECOOTBETCTBUWU, WU
KomnaHus, nocne nonyvyeHus Takoro yBeOOMIIEHUS OT
KnueHTta, npunoxut KOMMepyeckm 0OOCHOBaHHbIE yCUIus
ONs  yCTpaHeHWs1 HecoOTBETCTBMS B COOTBETCTBUUM C
Monutnkon M&S. Ecnn KomnaHusa He cpoenaeTt aToro B
TeyeHve Tpuauatu (30) gHel nocne Takoro yBeAOMIIeHUs,
M  Takoe HEeCOOTBETCTBME  CYLWIECTBEHHO  CHWXaeT
PYHKUMOHANBHOCTL U LeHHoCcTb  JluueHanpyemoro
nporpammMHoro obecneyeHus B Lenom, To KnvmeHT nmeet
npaBo pacToprHyTb HacTosiwee CornaweHue nocne
YBEOOMIIEHUS U  BEPHYTb JIMLUEH3WOHHbIE NIaTexu,
ynnadveHHble KomnaHuu, B cootBeTcTBUMN ¢ Paspenom 9.6
(d); nmpu ycrnoBuM, OAHAKO, YTO TakKOe PaCTOPXEHME He
Oynet paspelleHo, ecnu B Te4YeHWe Takoro nepuoaa
Tpuauatm (30) aHen Komnanuwsi npepoctasuna KnueHty
pa3yMHble rapaHT1K TOro, YTO Takoe HECOOTBETCTBME BDyaeT
YyCTpaHEHO B TeYeHuWe pa3yMHOro mnepvoaa BpPEMEHM.
BblLlensnoxeHHoe onpegensiet WCKIIOUUTENBHbIE
cpeacTBa MNpaBoOBOM 3awuTbl KnueHTa M eAMHCTBEHHYIO
OTBETCTBEHHOCTb KomnaHuu B cnyyae  nwoboro
HeCOOTBETCTBMUS INOOON W3 rapaHTUA, W3MOXEHHbIX B
HacTosilem Paspene 6.2 Bo usbexaHne COMHEHUN,
KomnaHus He HeceT OTBETCTBEHHOCTU MO HACTOsILLLEMY
Paszpeny 6.2 B oOTHOWweHWM nOOOro HECOOTBETCTBUS,
CBSAI3aHHOIO C MoGbIM BOMPOCOM, OMWCAHHLIM B pasaene
Monutnkm M&S noa HasBaHnem "HekoTopble UCKITHYEHNS".
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6.3 EXCEPT AS EXPRESSLY PROVIDED IN
THIS SECTION 6, NEITHER PARTY MAKES ANY
WARRANTY OF ANY KIND, WHETHER EXPRESS,
IMPLIED, STATUTORY OR OTHERWISE IN
CONNECTION WITH THIS AGREEMENT. WITHOUT
LIMITING THE FOREGOING, EXCEPT AS EXPRESSLY
PROVIDED IN THIS AGREEMENT, COMPANY IS
PROVIDING THE LICENSED SOFTWARE AND
MAINTENANCE & SUPPORT SERVICES ON AN “AS |IS”
AND “AS AVAILABLE” BASIS AND COMPANY DOES NOT
MAKE, AND HEREBY EXPRESSLY DISCLAIMS, TO THE
FULLEST EXTENT PERMITTED BY APPLICABLE LAW,
ALL REPRESENTATIONS, WARRANTIES AND
CONDITIONS, EXPRESS OR IMPLIED, WITH RESPECT
TO THE LICENSED SOFTWARE AND SUCH SERVICES
OR THEIR PERFORMANCE, INCLUDING THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. IN
PARTICULAR, COMPANY DOES NOT WARRANT THAT
THE LICENSED SOFTWARE OR ANY RELATED
SERVICES WILL MEET CUSTOMER’S EXPECTATIONS
OR BE SECURE, ACCURATE, ERROR-FREE, OR
OPERATE ON AN UNINTERRUPTED BASIS OR IN
COMBINATION WITH ANY OTHER HARDWARE,
SOFTWARE OR SYSTEM. WITHOUT LIMITING THE
FOREGOING, COMPANY WILL NOT BE LIABLE FOR ANY
PROBLEMS WITH THE LICENSED SOFTWARE OR
MAINTENANCE & SUPPORT SERVICES ATTRIBUTABLE
TO THIRD-PARTY APPLICATIONS, FORCE MAJEURE
OR CUSTOMER'S OR ANY AUTHORIZED USER'S
COMPUTERS OR NETWORK.

6.3. 3A WCKIMKOYEHMEM  CNYYAEB, T[PAMO
NPEAYCMOTPEHHbLIX B HACTOALLEM PA3LEJSE 6, HA
OOHA U3 CTOPOH HE OAET HUKAKUX TAPAHTWM
JMOBOIro  POOA, ABHbIX, TMNOOPA3YMEBAEMBIX,
YCTAHOBJNEHHbLIX 3AKOHOM Ui NHbLIX B CBA3N C
HACTOAWMM COITAWEHMEM. HE OIrPAHMYMBAA
BbILLECKA3AHHOE, 3A WCKIMIOYEHMEM CIYYAEB,
nPAMO NPEAYCMOTPEHHbIX HACTOALLMM
COMALEHMEM, KOMIMAHWA NPEAOCTABJIAET
JIMLEH3NPYEMOE NPOIrPAMMHOE OBECIEYEHUME U
CEPBUCbI OBCITYXVMBAHUNA W TOAOOEPXKN HA
YCINOBUAX "KAK ECTb" W "KAK [JOCTYIMHO", U
KOMIMAHMA HE [OEJNAET MU HACTOAWWMM TMPAMO
OTKASBLIBAETCS OT BCEX 3AABNEHWNW, TAPAHTUM U
YCNOBUN, ABHbLIX WX MNOOPA3YMEBAEMbIX, B
OTHOWEHMN NNUEH3WMPYEMOIO MNPOrPAMMHOIO
OBECIEYEHUA U TAKMX YCIYT UMK UX PABOTHI,
BKIMIOYAA TAPAHTUM TOBAPHOIO COCTOAHWA,
NMPUrOOAHOCTW  ONA  KOHKPETHOW LUEMW W
HEHAPYLWEHWA NPAB. B YACTHOCTU, KOMIMNAHUA HE
FAPAHTUPYET, 4yTO JIMLEH3NPYEMOE
NMPOrPAMMHOE  OBECIEYEHME WINW  JIKOBbIE
CBA3AHHbIE C HUM CEPBUCBbI BYOYT
COOTBETCTBOBATb OXWAOAHUAM KITIMEHTA WA
BYOYT BE3O0MNACHbLIMU, TOYHbLIMW,
BE3OLUMBEOUYHLIMU, PABOTATL BECMEPEBOMHO U
B COYETAHUM C MOBLIM APYTMM OBOPYOOBAHUEM,
MPOrPAMMHBIM OBECIMEYEHVEM WIIN CUCTEMOW.
HE OrPAHMYMBAA BbILECKA3AHHOE, KOMIMAHNA
HE HECET OTBETCTBEHHOCTM 3A JIIOBbIE
MNPOBNEMbI C JIMLUEH3MPYEMbIM TMPOIrPAMMHbBLIM
OBECIMNEYEHMEM nnn YCNYrAMU rno
OBCITYXXUBAHNIO N MOOAEPXKE, CBA3AHHBLIE C
NPUITOXXEHUAMW TPETbUX i, dOPC-
MAXXOPHbIMU OBCTOATEJIbCTBAMWU,
KOMIMBIOTEPAMW UM CETbKO  KIIMEHTA  WINA
JIIOBEOIro ABTOPN3OBAHHOTIO MNOJNb30OBATEA.

6.4 Customer  acknowledges that the
Licensed Software was not designed to Customer’s
individual requirements and that Customer is solely
responsible for confirming that the Licensed Software meets
such requirements. Customer agrees that its license of the
Licensed Software is not contingent on the delivery of any
future functionality or features, or dependent on any
statements made by Company regarding possible future
functionality or features.

6.4 KnueHT npusHaeT, u4TO JlnueHanpyemoe
MporpammHoe ObGecneveHne He ObINoO paspaboTaHo B

COOTBETCTBUM C  MHAMBMAYyanbHbIMM  TpeboBaHWsIMM
KnueHta wu  4yto KnmMeHT HeceT  WCKMOYUTENbHYHO
OTBETCTBEHHOCTb 3@  MOATBEPXAEHWEe  TOro,  4To
JlnueHanpyemoe MporpammHoe Ob6ecneyeHune

COOTBETCTBYET Takum TpeboBaHuaM. KnueHT cornaluaetcs,
YTO ero nuueHanss Ha JlvueHanpyemoe [porpammHoe
ObecneyeHne He 3aBUCUT OT NpeaoCcTaBneHnst Kaknx-nnbo
OyayLnx yHKUMOHANbHbIX BO3MOXHOCTEN UN hyHKUMIA, a
Takke He 3aBUCUT OT Kakux-nubo 3assneHun KomnaHuum
OTHOCUTENBHO BO3MOXHbIX OyayLwinx OYHKUMOHATBHBLIX
BO3MOXHOCTEN Unu yHKUWIA.

7. Indemnification.

7  KomneHcauuu

7.1. Company shall indemnify, defend and hold
harmless Customer and its employees and agents from and
against any loss, cost, damage or expense (but specifically
excluding any indemnified Person’s attorneys’ fees and
costs) in respect of any claim, demand, action, suit or other
judicial proceeding asserted, brought or threatened by a
third Person (each a “Claim”) alleging that the Licensed
Software as provided by Company hereunder infringes any
third Person's rights in any copyright, trademark or United
States or European Union patent, except to the extent the
Claim: (a) relates to information, specifications or materials
provided by or on behalf of Customer or its Affiliates or

7.1. KoMnaHua BoamellaeT, 3awmiliaeT U orpaxgaeT
KrniveHTa u ero coTpyaHWKOB W areHToB OT JtoGbIX NoTepb,
3aTpart, ywepba unm pacxogos (HO crieumansHO MUCKoYas
roHopapbl aABOKaToOB M pacxodbl noboro Bo3MeLlaemoro
nvua) B oTHoWeHuM nioboit npeTeH3un, TpebGoBaHus, 1cka,
ucka wnu  gpyroro  cyaebHoro  pas3bupartenbcrea,
3asiBNIEHHOr0, BO30Y)XOEHHOro WM YrpoXKaeMoro TPeTbUM

nuom  (kaxgoe "lMpeTeH3ua"), yTBepXaawLwero, 4YTo
JlnueHanpyemoe MporpammHoe ObecneyeHue,
npeaocTaBneHHoe KomnaHuen no HacTosLemy

CornaweHnuto, HapyllaeT npaea TpeTbero Jlvua Ha noboe
aBTOPCKOE MpaBO, TOBapHbIA 3HaK unu nateHT CLUA mnnu
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Authorized Users, including where Customer specified the
form, content or functionality of software alleged to be
infringing; (b) relates to revisions or modifications made by
Customer or its Affiliates or any third Person at their
direction; (c) relates to the combination, operation or use by
Customer or its Affiliates of the Licensed Software with other
programs, hardware, data or specifications if a different
combination would avoid the infringement; (d) relates to
Customer’s or its Affiliates’ failure to install or have installed
an Error Correction or Release made available by Company
and that would have avoided the infringement; (e) relates to
the actual or alleged infringement of inventions,
technologies or methods in widespread unlicensed use by
third Persons at the time the Licensed Software has been
used by Customer, or (f) is otherwise subject to Customer’s
indemnification obligations under Section 7.2. In the event
of any actual Claim of infringement or if Company has
reason to believe that such a Claim may be brought,
Company may at its option and sole expense either (i)
obtain the rights necessary to extinguish or avoid the
infringement, or (i) make any modifications to the Licensed
Software that are recommended by Company’s counsel to
avoid infringement of third Person rights, provided such
modification does not materially diminish the functionality
and value of the Licensed Software as a whole, or (iii) if
Company determines that neither option described in
clauses (i) and (ii) above is commercially viable, Company
may terminate this Agreement by notice to Customer and
issue a refund of prepaid fees pursuant to Section 9.6 (d).
This Section 7.1 states Customer's sole remedy and
Company’s entire liability for any losses and damages of
any nature arising out of or relating to any actual or alleged
infringement of any copyright, patent, trade secret or other
Intellectual Property Rights of any third Person.

EBponerickoro Coto3a, 3a WUCKMOYEHWEM crny4vaes, korga
MpeTeHs3uns: (a) oTHOCUTCS K MHOpMaumm, cneumdmrkaumsam
unn Matepuanam, npegoctaBneHHbiM KnveHtom, ero
AddunupoBaHHbiIMM  fvuamm - unu - ABTOPU30BaHHbIMU
nonb30BaTENSAMU UMK OT UX UMEHW, BKIOYasi Cny4vaum, korga

Knunent ykasan dopmy, copepxaHue unm
PYHKLUMOHANBHOCTb nporpammMHoro obecneveHus,
npeanonoXxuTensHo  aBnsoweroca  Hapylwenuem; (b)

OTHOCUTCHA K U3MEHEHUAM UNU MoAMdUKaLNAM, caenaHHbIM
Knuentom wnu ero AddunmpoBaHHbIMKM nvLAMW  UNA
nobbIM TpeTbM JIMLOM Mo X ykasaHuio; (C) OTHOCUTCS K
KOMOUWHauun, pabote unu ncnonb3oBaHuio KnueHtom unm
ero  AddunupoBaHHbiMM  niMuamu  JlMLEH3Mpyemoro
MporpammHoro ObecneyeHns ¢ ApyrMMy nporpaMMamu,
annapaTHbIMuX cpeacteamu, OaHHbIMK unm
cneundukauusamm, ecnum gpyras kombuHauums nossonuna
Obl n3bexaTb HapyleHus; (d) cBazaHo ¢ Tem, 4To KnueHT
unn ero AddunupoBaHHble nuua He YCTaHOBWUMM UMK He
cmornu yctaHoBuTb Mcnpaenenne Owwubok unu Penus,
npegoctaBneHHbii KomnaHuen, KoTopbii no3sonvn  Obl
nsbexartb HapylleHusi; (e) CBA3aHO C (PaKTUYECKUM WNu
npegnonaraemMbiM HapyLLUEeHUEM M300peTEHNIA, TEXHOMOMMI
UM MEeTOAOB, LUMPOKO WUCMOMb3yeMblX TPETbUMMU NMLaMu
6e3 nuueHsMnm Ha MOMEHT ucnonb3oBaHus KnueHtom
Jlnuensnpyemoro [MNporpammHoro OGecneyenusi, unu (f)
MHbIM 06pa3oM nognagaet nog obasarenscTea KnueHta no
BO3MeLleHuto yulepba B cooteeTcTBum ¢ Paspgenom 7.2. B
cny4ae nobon dakTnyeckom NpeTeH3nn o HapyLLeHn npaB
unu ecnun y KomnaHum ectb 0OCHOBaHUS nonaraThb, YTO Takas
MpeTeH3na MoxeT ObITb NpeabsBneHa, KomnaHna moxet
no csoemy BblGopy 1 3a cBow cyeT nubo (i) nonyynTs Npasa,
Heobxoaumble AONA YCTPaHEHMs WM NpeaoTBpaLleHust
HapyweHuns, nubo (i) BHecTn nwobble un3MEHeHua B
JlnueHsnpyemoe MporpammHoe ObecneyeHue,
PEKOMEHOOBAHHbIE  KOHCYNbTaHTOM KomnaHuu, 4TOObI
nsbexartb HapyLleHWsi NpaB TpeTbux Jlnu, Npu ycrnosuu, 4To
Takass  MoaMdMKaUMs  CYLLECTBEHHO HE  CHWXaeT
(PYHKUMOHANBHOCTL U LEeHHOCTb  JlnueHavpyemoro
MporpammHoro Ob6ecneveHuss B uUenom, wnu (i) ecnu
KomnaHus onpepenuTt, 4TO HU OAMH W3 BapUaHTOB,
onucaHHbix B nyHkTax (i) u (i) Bblwe, He sBnseTcs
KOMMEPYECKN  XKM3HECNOCOOHbIM,  Komnanmss  MoxeT
pacToprHyTb HacToswee CornaweHne nytem yBeoMneHms
KnueHTta 1 BbigaTh BO3MELLEHME NpeaonnavyeHHbIXx cbopos
B cooTtBeTcTBUM ¢ Paspenom 9.6 (d). daHHbii Paspen 7.1
onpenensieT eQuHCTBEHHOE CPEeACTBO MPaBOBOW 3aLLMTHI
KnueHta n Bclo oTBeTCTBEHHOCTb KomnaHuu 3a nobble
notepu un ybbiTkn nobOro xapakrepa, BO3HMUKaOWue B
pesynbtate unu B CBA3M C NOObIM (QaKTUYECKUM UIn
npeanonaraeMbiM HapyLUeHUEM aBTOPCKUX NPaB, NaTEHTOB,
KOMMEpPYECKOM TalHbI unu - gpyrux Mpas Ha
WHTennektyansHoh Co6GcTBEHHOCTL NOBOro  TpeTbero
JNnua.

7.2. Customer shall indemnify, defend and hold
harmless Company and its Affiliates and their respective
employees and agents from and against any loss, cost,
damage or expense (but specifically excluding attorneys’
fees and costs) in respect of any Claim that relates to the
use by Customer or its Affiliates or Authorized Users of the
Licensed Software or other Company IP in breach of this
Agreement or in violation of applicable Law or third party
rights.

7.2. KnueHT 06s13aH BO3MeCTUTb YObITKM, 3aWUTUTL U
orpagnte Komnanuio n ee AdpdpunupoBaHHbIX vl U KX
COOTBETCTBYHOLUMX COTPYOHUKOB M areHToB OT JtobbIX
notepb, 3artpaT, yuwepba MM pacxodoB (HO crneuuanbHO
WCKIHOYasa roHopapbl aABOKATOB U pacxofbl) B OTHOLUEHUU
NoObIX  MPeTeH3ui, CBsA3aHHbIX C  WCMONb30BaHWEM
KnneHtom, ero AddunupoBaHHbIMM  AWLAMU UK
ABTOpPU3MPOBaHHBIMK MOMnb3oBaTeENAMKU JIMUEH3NPYyeMoro
MporpammHoro OGecneveHus nnm apyrom
MHTennektyanbHon cobCcTBEHHOCTH KomnaHum B
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HapylleHne Hactosiwero CornalleHust unu B HapyLleHue
aevcteytoulero 3akoHa unu npae TpeTbux Jluy,.

7.3. As a condition to the obligations of the indemnifying
party under either of Sections 7.1 or 7.2 above, the
indemnified Person shall: (a) promptly notify the
indemnifying Party of any Claim for which indemnity will be
sought; provided that no delay in providing such notice shall
relieve the indemnifying Party of any liability or obligations
hereunder except to the extent the indemnifying Party has
been prejudiced by such delay; (b) permit the indemnifying
Party to assume control of the defense and settlement of
such Claim with counsel of its choosing; and (c) provide
cooperation reasonably requested by the indemnifying Party
in investigating and defending such Claim, at the
indemnifying Party’s expense (provided that the indemnified
Person shall not be entitled to compensation for time spent
providing such cooperation). The indemnified Person shall
have the right to participate in (but not control) the defense
of any such Claim, at its sole cost and expense, using
counsel of its choosing.

7.3 B kavecTBe ycnoBusi BbINOMHEHUS 065A3aTenNbLCTB
BO3MeLLaloLLEeN CTOPOHbI B COOTBETCTBUM C JtoObIM 13
PasgenoB 7.1 wvnn 7.2 Bbille, Bo3Melljaemoe Jluuo
OOIMKHO: (a) He3ameanUTENbHO YBEAOMUTL BO3MELLAIOLLYIO
CtopoHy o nwbon [lpeTeH3un, no koTopon Oyaer
ncTpeboBaHO BO3MELLEHME; NPU YCMOBUM, YTO HUKaKas
3aJepxka B MpegoCTaBMeHUM Takoro yBeAOMIEHUS He
ocBoboxaaeT CTopoHy, Bo3MellatoLLyto yuiepb, ot niobon
OTBETCTBEHHOCTM WnM 065A3aTenbLCTB MO  HACTOSALWEMY
CornaweHuto, 3a WCKMIOYEHWEM CrnyvaeB, Korga Takas
3agepxka HaHocuT yuep6 Boamewatowenn CrtopoHe; (b)
paspewnTb Bo3mellatowen CTOpoHe B3ATb Ha cebs

yrnpaeneHne 3alWuTon W yperynupoBaHWEM  TaKon
MpeTeH3nn ¢ NOMOLLbI0 afBoKaTa No cBoemy Bblbopy; U (C)
oKa3sblBaTb cofencreme, pasyMHoO 3anpoLueHHoe

Bo3MeLlawuien CTOpOHOW, B paccrefoBaHUM U 3awimrte
Takon NpeTeH3un 3a cyeT Bo3mellatollerr CTopoHbl (Npu
yCcrnoBuu, 4TOo Bo3Mellaemoe JlMuo He MMeeT npaBa Ha
KOMMEHcauMilo 3a BpeMmsl, MOTpayeHHOe Ha Takoe
coTpyaHuyecTBo). Boamewaemoe JlMuo umeeT npaBso
yyacTBoBaTb (HO He KOHTponupoBaTb) B 3awute niobon
Takon [lpeTeH3un 3a CBOM CYET U C WCMOMb30BaHWEM
agBokarta no cBoemy BbIGopy.

8. LIMITATIONS OF LIABILITY.

8 OrPAHMYEHWA OTBETCTBEHHOCTU

8.1. EXCEPT FOR LIABILITY ARISING FROM A
WILLFUL OR INTENTIONAL BREACH OF SECTION 10
(CONFIDENTIALITY) OR FROM A BREACH OF SECTION
11 (PROPRIETARY RIGHTS), IN NO EVENT WILL EITHER
PARTY BE LIABLE TO THE OTHER FOR ANY LOSS OF
DATA, LOSS OF BUSINESS OR PROFITS, OR ANY
OTHER SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL
OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY
SORT, WHETHER OR NOT SUCH DAMAGES ARE
FORESEEABLE, ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT.

8.1 3A WCKNIOYEHMEM  OTBETCTBEHHOCTW,
BbITEKAIOLLEW n3 YMBbIWNEHHOIO nnn
NMPEOHAMEPEHHOIO HAPYLWEHMA PA3OENA 10
(KOHOMOEHUMANBHOCTL) UMNM 13 HAPYLIEHUA
PA3OENA 11 (NMPABA COBCTBEHHOCTW), HN TPU
KAKNX OBCTOATENBCTBAX HXN OQHA U3 CTOPOH HE
HECET OTBETCTBEHHOCTW MEPE[Q [PYIron 3A
MOTEPKO OAHHbLIX, TIOTEPKO BWU3HECA WA
NPMBbINN N JTIIOBbLIE APYIME CrNEUUNAIBHBIE,
WTPA®HBLIE, KOCBEHHbLIE, CNYYAMHbLIE WA
HEMPAMBIE YBbITKM UM YWEPBE NIOBOrO POMA,
HESABMCMMO OT TPEACKASYEMOCTU TAKUX
YBbITKOB, BO3HUMKAKOWMKMX B COOTBETCTBMMN C
HACTOALKMM COIMALEHVEM NI B CBA3W C HUM.

8.2. COMPANY’S AGGREGATE LIABILITY TO
CUSTOMER ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT, WHETHER IN CONTRACT,
TORT (INCLUDING NEGLIGENCE) OR OTHERWISE,
SHALL IN NO EVENT EXCEED THE TOTAL LICENSE
FEES ACTUALLY PAID BY CUSTOMER TO COMPANY
UNDER THIS AGREEMENT DURING THE TWELVE (12)
MONTHS IMMEDIATELY PRECEDING THE DATE ON
WHICH THE APPLICABLE CLAIM OCCURRED.

8.2. COBOKYINHAA OTBETCTBEHHOCTb KOMIMAHUWA
NEPEA KITMEHTOM, BO3HUKAIOLLAA B
COOTBETCTBMM C HACTOAWMM COIMAWEHMEM
I B CBA3M C HAM, IOT OBOPHAA IV OEJTIMKTHAA
(BKIMKOYAA HEBPEXXHOCTb) N MHBbIM OBPA3OM,
HW MPU KAKMX OBCTOATENBbCTBAX HE MNPEBLIWAET
OBLMA  PA3SMEP JIMLEH3MOHHBLIX MNATEXEWN,
SAKTUHECKU YMNAYEHHBLIX KITMEHTOM KOMMAHAN
no OAHHOMY  COMAWEHNMKO B  TEYEHWUMU
AOBEHAOUATU (12) MECALIEB, HEMOCPEOCTBEHHO
NPEAWECTBYIOLWNX JATE BO3HNKHOBEHWA
COOTBETCTBYIOLLEW MPETEH3UW.

8.3. THE LIMITATIONS OF LIABILITY AND DAMAGE
EXCLUSIONS CONTAINED IN THIS AGREEMENT WILL
APPLY REGARDLESS OF THE SUCCESS OR
EFFECTIVENESS (OR LACK THEREOF) OF ANY
REMEDIES PROVIDED HEREIN. THESE LIMITATIONS
AND EXCLUSIONS ARE REFLECTED IN THE PRICING
OF THE LICENSED SOFTWARE AND MAINTENANCE &
SUPPORT SERVICES, AND THEY REPRESENT AN
AGREED ALLOCATION OF RISK BETWEEN THE
PARTIES AND ARE AN ESSENTIAL PART OF THIS
AGREEMENT.

8.3 OrPAHMYEHNA OTBETCTBEHHOCTWU n
NCKMIOHYEHVA W3 VYLWIEPBA, COOEPXALUMECA B
HACTOALWEM COIMMALLEHNN, NMPUMEHAKOTCA
HESABMCMMO OT YCMNEXA VNN 3PDPEKTUBHOCTU
(mnu OTCYTCTBUA TAKOBOW) KAKUX-JTMBO
CPEACTB, NPEAYCMOTPEHHbIX HACTOALLMM
COMALWEHMEM. 3TN OrPAHMYEHNA 7
NCKNIOYEHWA OTPAXEHbI B LIEHAX
JIMLIEH3NPYEMOI'O NMPOrPAMMHOIO
OBECINEYEHMA W CEPBUCOB OBCITY>XUBAHNA W
MOOOEPXKW, 1 ABNAKT COEOM COIrNMACOBAHHOE
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PACNPEJENEHNE PUCKOB MEXOY CTOPOHAMW U
ABNAOTCA HEOBEXOOANMMOW YACTBLIO HACTOALWEIO
COIMTALWEHWA.

8.4. ANY ACTION BY EITHER PARTY RELATED TO
AN ACTUAL OR ALLEGED BREACH OF THIS
AGREEMENT BY THE OTHER PARTY, OTHER THAN A
WILLFUL OR INTENTIONAL BREACH OF SECTION 10
(CONFIDENTIALITY) OR A BREACH OF SECTION 11
(PROPRIETARY RIGHTS), MUST BE COMMENCED
WITHIN ONE YEAR AFTER THE DATE ON WHICH THE
BREACH IS DISCOVERED. ANY ACTION NOT BROUGHT
WITHIN THAT ONE-YEAR PERIOD SHALL BE BARRED,
WITHOUT REGARD TO ANY LONGER LIMITATIONS
PERIOD SET FORTH IN ANY APPLICABLE LAW OR
STATUTE.

8.4 TIIOBbIE OENCTBMA NIOBOW  CTOPOHBbI,
CBA3AHHbIE C JOENCTBUTENBHbLIM nnu
MPEOMNONATAEMbIM  HAPYLLUEHVMEM HACTOALIErO
COIMALLEHMA JOPYrov CTOPOHOW, 3A
NCKNIOYEHWEM YMbILWEHHOIO nnn
NMPEOHAMEPEHHOIO HAPYLWEHWA PA3OENA 10
(KOHOUAEHLMANBHOCTB) nnu HAPYLLEHWA
PA3LOENA 11 (MPABA COBCTBEHHOCTW), OOMKHbI
BblTb OCYLIECTBMEHbI B TEYEHME OOQHOMO rojA
MOCME  [OATbl, KOrOA HAPYWEHWE  BbINO
OBHAPY>KEHO. NMOBbIE MPETEH3WW, HE MOOAHHbLIE
B TEYEHWE OOHONETHEIO MNMEPUOOA,
3AMPELWAIOTCHA, BE3 YYETA TJOBOrO BOMEE
ONUTENBHOTO CPOKA  WCKOBOW  OABHOCTMW,
YCTAHOBMIEHHOIO B NOBOM  MPUMEHUMOM
3AKOHE VIV KOOEKCE.

9. License Period, Renewals and Termination.

9  JluueH3noHHbIn Mepuoa, Mpoanennsa n MpekpallieHne

Dencteus.

9.1. Company makes the Licensed Software available
on a term-limited basis, and Customer is purchasing a
license to use the Licensed Software upon the terms and
conditions set forth in this Agreement, for the License Period
specified in the Order Form. Neither Party may terminate this
Agreement for convenience prior than the end of the License
Period.

9.1. KomnaHus npegocrtasnsaet JInueHsnpyemoe
MporpammHoe OGecneveHne Ha OrpaHNYEHHOM NO CpoKam
ocHoBe, a KnueHT npuobpetaeTr nMUEH3MIO  Ha
ncnonb3oBaHune Jlnuenanpyemoro MporpammHoro
Ob6ecneyeHnss Ha YCroBUSX, M3MOXEHHbIX B HACTOSLLEM
Cornawenun, Ha JlnueHavoHHbI [epuoa, ykasaHHbIn B
dopme 3akasa. Hn ogHa u3 CTOpoH He MOXET pacTOprHyTb
HacTosiwee CornaiwleHve no cobCTBEHHOMY >XenaHui [0
OKOHYaHusa JlnueHaunoHHoro MNepuoaa.

9.2. This Agreement commences on the Effective Date
and continues until all licenses hereunder have expired or
have been terminated. Upon expiration of the initial License
Period, Customer’s license to the applicable Licensed
Software, and the term of this Agreement, shall
automatically renew for one (1) additional period equal to
365 days, at Company’s then-current license price stated on
Company web-site www.creatio.com on the first day of such
renewal, unless either Party notifies the other Party no later
than thirty (30) days prior to the scheduled renewal date that
it is electing not to renew this Agreement, in which case
Customer’s license and the term of this Agreement shall end
upon the expiration of the then-current License Period.

9.2. Hactosiwwee CornaweHne 3akniodaetca ¢ [datbl
BCTYMMEHNA B CUMy W AENCTByeT OO MCTeYeHUs Ccpoka
OENCTBMS UMW NpeKpaLleHuss elcTBUS BCEX NULIEH3UI MO

HacTodAlemy CornaweHuio. Mo ncTevyeHnun
nepsoHavanbHoro JinueHsmoHHoro [lepuoga nuueH3ns
KnneHta Ha COOTBETCTBYKOLLEE nMLI,EH3VIpyEM06

MporpammHoe ObecneveHne 1 Cpok ENCTBUSA HACTOSALLErO
CornaweHus aBTomMaTU4eckn npoanesarTca Ha oguH (1)
AONOMNHUTENBHLIV Nepunoa, paBHbln 365 AHAM, NO TeKyLen
ueHe nuueHsun KomnaHuu, ykasaHHOW Ha Beb-caviTe
KomnaHum www.creatio.com B MepBbIA AE€Hb Takoro
npoanexHusl, ecnu Hu ogHa n3 CTOpoH He YyBEAOMUT APYryto
CtopoHy He no3gHee yem 3a Tpuguatb (30) gHen po
3annaHMpoBaHHOW AaTbl NPOANIEHUSI O CBOEM PEeLUEHUN He
npoaneesaTtb HacTosiwiee CornaweHve, B 3TOM Crny4vae
nmueHsna  KnueHta u CpoK  OEWCTBUSI  HACTOALLETrO
CornaweHns 3akaH4MBaKTCA MO WUCTEYEHUUN TeKyLlero
JlnueHnanoHHoro lNeproga.

9.3. Either Party may terminate this Agreement by
notice if the other Party breaches any material term of this
Agreement and fails to cure such breach within thirty (30)
days after receipt of notice of the breach from the non-
defaulting Party. Any such termination shall be without
limitation of any other right or remedy available to the
terminating Party.

9.3. Jliobass n3 CTOpOH MOXET pacTOprHyTb HacTosiee
CornaweHue nytem yBegomneHus, ecnu gpyras CtopoHa
HapyLUMT Kakou-nnbo CyLLeCTBEHHOE YCIOBUE HaCTOSILLErO
CornalleHusi 1 He yCTpaHUT Takoe HapylleHue B TeYeHue
Tpuguatn (30) gHel nocne nonyyYeHus yBeOOMIEHUS O

HapyweHun oT CTOpOHbl, HEe HapyLMBLUEW CBOU
obasatenbcTtBa. Jloboe Takoe  pacTopkeHue  He
orpaHun4ymBaeTca HUKaKNMn apyrmmn npaesamu nnm
cpencTesamm npaBoBoOK 3aLMThI, [OCTYMHbLIMM

pacTtopratowen CTopoHe.

9.4. Either Party may terminate this Agreement
immediately upon notice to the other Party if the other Party
has a receiver or similar party appointed for all or
substantially all of its property, is declared insolvent by a
court of competent jurisdiction, ceases to do business in the

9.4. Jliobass n3 CTOPOH MOXET pacTOprHyTb HacTosiee
CornalwleHue HemearneHHO nocrne yBeAOMIIEHWUSI OpYron
CtopoHbl, ecnn pgpyras CTopoHa WMeeT KOHKYPCHOro
YyNpaBrsoLLEero Unm aHanorm4Hylo CTOPOHyY, Ha3Ha4YeHHYH0 B
OTHOLLEHMM BCEro MUIn MpakTUYeckn BCEro ee MMYLLEeCTBa,
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ordinary course, files a petition in bankruptcy or has a
petition filed against it in bankruptcy, becomes the subject of
any court or administrative proceeding related to its
liquidation or insolvency (whether voluntary or involuntary)
that is not dismissed within ninety (90) days, or makes an
assignment for the benefit of its creditors.

ecnu cyn Hagnexawlenh HpUCAMKUMM oObsiBnsieT ee
HennaTtexecnocobHon, nnn CTopoHa npekpallaeT BegeHve
6usHeca B OObIMHOM MOPSAKe, UMW MoJaeT 3asiBleHne o
OaHKkpoTCTBE WNM MMeeT 3asBneHve O OaHKpoTCTBE,
nofaHHoe MpoTMB HeE, CTaHOBWUTCA npeameTom nboro
cyaebHoro wnuM agMUHUCTPATUBHOrO pas3bupartenbcTea,
CBSI3aHHOMO C €€ NnuKBMAAUMENn UM HECOCTOSTENbHOCTbLIO
(6yab To 4OBPOBONBLHOW UNW NPUHYAUTENBHON), KOTOPAs He
OyneT oTknoHeHa B TedeHwe aessiHocTa (90) AHewn, wnu
Aenaet yCTynKy B Norb3y CBOWX KPeANTOPOB.

9.5. Company may terminate this Agreement
immediately upon notice to Customer for breach of Section
14.

9.5. KomnaHus MOXeT  pacTOprHyTb  HacTosuee
CornaweHue HemeaneHHo nyteM yBegomMrneHus Knnenta B
crnyyae HapylweHus nocnegHum Pasgena 14.

9.6. Upon the termination or expiration of this Agreement
for any reason:

(a) Al rights and licenses granted by Company pursuant
to this Agreement shall terminate.

(b) Customer shall immediately discontinue any further
use of the Licensed Software, and shall promptly uninstall all
copies thereof from any and all servers, computers and other
media owned or controlled by Customer or any of its
Affiliates and, if requested by Company, certify to Company
in writing that it has fully complied with all of the foregoing.
(c) Customer shall pay all amounts that have accrued and
are owed hereunder within thirty (30) days following any
termination or expiration of this Agreement.

(d) If this Agreement is validly terminated by Customer
pursuant to either of Sections 6.2 or 9.3 or by Company
pursuant to Section 7.1, and Customer is in full compliance
with all material terms and conditions of this Agreement,
Company shall within ten (10) days following the effective
date of such termination refund to Customer all license fees
previously paid by Customer for the Licensed Software with
respect to the then-remaining portion of any prepaid but
unused License Period.

(e) If requested by a Party, the other Party shall promptly
destroy or return to the requesting Party, as directed, all of
the requesting Party’s Confidential Information, and other
materials of the requesting Party in such other Party’s
possession or under its control. Notwithstanding the
foregoing, each Party shall be entitled to retain any records
to the extent it has been advised in writing by counsel that
such retention is required to comply with applicable Law or
regulation.

(f)  Any provision of this Agreement which, by its nature,
would survive termination or expiration of this Agreement
shall survive any such termination or expiration.

9.6. MNocne npekpaleHns UnNn NCTEeYEHns cpoka AencCTBns
HacToswero CornaileHms no nobon npuynHe:

(a) Bce npaBa v nuueHsuun, npeaoctaeneHHble KomnaHven
B COOTBETCTBUM C HacToswmum CornalleHnem, npekpaLiarT
CBOe€ [JencTBue.

(b) KnueHT 006513aH HeMefdneHHO npekpaTuTb nboe
JanbHenwee ncnonb3oBaHue JlnueHsnpyemoro
MporpammHoro  OGecnevyeHuss W He3aMensIUTENbHO
yoanutb Bce €ro konuum ¢ noboro M BCeX CepBepoB,
KOMMbIOTEPOB U APYrMX HOCUTENEeNn, NpuHagnexalmx vunu
KOHTponupyembix  KnueHtom wnm  nobbiM 3 ero
AddunupoBaHHbIX nud, 1, no TpebosaHuo Komnanww,
NMCbMEHHO noATBepAuTb KomnaHuuu, 4TO OH MOMHOCTBLIO
BbIMOSHUI BCE BbILLEN3NOXEHHOE.

(c) KnueHT o06s13aH BbINNATUTb BCE HAYUCIEHHbIE U
npuumTarolmecs no HacrosiwemMy CornalieHuio Cymmbl B
TeyeHve Tpuguatm (30) gHem nocne npekpawieHus wunu
NCTEeYEeHNs cpoKa AencTBus HacToswero CornaweHums.

(d) B cnyyae npaBOMEpHOro pacTOPXEHWUs HacCTOsLLEero
CornaweHusa KnveHTtom B cooTBeTcTBUM ¢ Pasgenamum 6.2
mnu 9.3 nnmn Komnanmen B cootseTctBun ¢ Paspgenom 7.1,
npv nonHom cobntogeHnn KnmeHTom Bcex CyLLeCTBEHHbIX
NonoXeHun w1 ycnoeBui  Hactoswero CornalueHus,
KomnaHnus B TeueHnve pecatn (10) gHewr nocne paathl
BCTYMNEHUS B CWMYy Takoro pacTOpXeHus Bo3BpallaeT
KnueHTy BCE NUUEH3MOHHbIE NNATEXM, paHee ynnayeHHble
KnneHtom 3a JlnueHsmpyemoe nporpammHoe obecneyeHne
B OTHOLUEHMM OCTaBLUEWCS HA TOT MOMEHT 4acTu noboro
npeaonadeHHoro, HO HENCMONb30BaAHHOMO JIMLEH3MOHHOTO
nepuvoaa.

(e) Mo TpebGoBaHuio CTopoHbl, apyras CTopoHa [ormkHa
HesameanuTensHo YHUYTOXNTb unm BEPHYTb
3anpaiumBatolei CTopoHe, B COOTBETCTBUM C yKa3aHUSIMMU,
BCto KoHdpmaeHumanbHyo nHopmaumio 3anpalumsatoLLen
CTOpoOHbI, a Takke Apyrve MaTepuanbl 3anpalluMBatoLLen
CTOpPOHBI, HaxoZsALWMECS BO BaAEHUN NN MO KOHTPONeM
Takon gpyron CTopoHbl. HecMoTpsa Ha BblliecKka3aHHoe,
kaxgas CTopoHa MMeeT NpaBo COXpaHsiTh Ntobble 3anucu B
TOW Mepe, B Kakoh oOHa Obima  MUCbMEHHO
NpouHpOpPMMpOBaHa OPUCTOM O TOM, YTO Takoe
coxpaHeHne Heobxoammo Ans cobnoaeHus eNcTBYOLLEro
3akoHa 1M HopMaTHBHbIX aKTOB.

(f) MMoboe nonoxenHne Hactodwero Cornawexusi, KOTopoe
Mo CBOEMY XapaKTepy COXpaHSAET CUITy NOcne NpeKkpaLleHns
UIN UCTEYEHNsT Cpoka AencTBUs HacTosawero CornatueHus,
COXpaHsieT Ccuny nocrne Takoro npekpawieHust  Wnu
MCTEYEHUsI CpOKa AENCTBUS.

10. Confidentiality.

10 KoHdugeHumanbHOCTb

10.1.  Each Party that receives Confidential Information of
the other Party agrees that, unless the disclosing Party gives

10.1. Kaxxgas CtopoHa, nonyyatowasa KoHdunaeHumanbHyo
MHpopmaumo gpyronn CTOpOHbI, cornawiaeTcsa ¢ Tem, YTo,
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its prior written authorization, it shall not: (a) use such
Confidential Information other than for the purposes of this
Agreement; or (b) disclose any such Confidential
Information to any third Person except those directors,
officers, employees, Consultants and agents of the receiving
Party who are required to have such Confidential
Information in order to carry out the purposes of this
Agreement and who have signed a non-disclosure
agreement or are otherwise bound by confidentiality
obligations in substance similar to the provisions hereof. The
receiving Party shall prevent the unauthorized use,
disclosure, dissemination or publication of such Confidential
Information using at least the same degree of care that the
receiving Party uses to protect its own confidential
information of a similar nature, but in no event less than a
reasonable degree of care.

ecnu packpbiBaroLlasn CTOpOHa He pJacT CBOero
npegBapuUTenibHOro nNMUCbMEHHOro paspelleHuda, OHa He

Oynet: (a) wvcnonb3oBaTb Takyl KoHdwugeHumansHyro
WHpOpMaUMI0 uWHadye, 4YeM [Ans  Uenen  HacTosLero
Cornawenus; wnm (b) packpbiBaTb mnobyto  Takyto

KoHdwmaeHumanbHyo uHdopmauuio nobomy TpeTbemy
nuly, 3a UCKMNIOYEHWEM Tex AUPEKTOPOB, AOMKHOCTHbIX
nmu, COTPYAHUKOB, KoHcynbTaHTOB n areHToB
npuHuMatowenn CTOpOHbI, KOTOpbIM TpebyeTca Takas
KoHdunaeHumnaneHas nHdopmaums 4ns BbiNONHEHUS Lienen
Hactodwero CornaweHns ©  KOTopble  mognucanu
cornawleHme 0 HepasrnaweHun WM WHbIM  obpa3om
CBS3aHbI o6s3aTenscTBaMm no cobnioaeHnto
KOHpmaeHumaneHocTH, no cyTH aHanornyHbIMu
NOMnoXeHusIM HacTosiLero AokymeHTa. [lpuHumatowas
CTopoHa gormkHa npeaoTBpallaTtb HECaHKUMOHUPOBaHHOE
MCNONb30BaHWEe, packpbiTUe, pacnpoCcTpaHeHue  unu
nybnukaumio Takon KoHdwuaeHumansHoW mHdopmaumu,
NpOoSIBNSAsi NO KParHen Mepe Ty e CTENeHb OCTOPOXKHOCTH,
KoTopyto npuHumatolas CTopoHa NpuUMeEHSIeT AN 3aWwnThbl
cBoell CcoOCTBEHHOM KOHdMAEHUManbHOW WHGOpMaUmMm
aHanorM4yHoro xapakrepa, HO H/ B KOEM clyvyae He MeHee
pPa3yMHOro YPOBHS 3aLLMThI.

10.2.  The obligations of the Parties under Section 10.1
shall not apply to the extent of any disclosure required
pursuant to a duly authorized subpoena, court order, or
government authority, provided that the receiving Party has
provided prompt notice and assistance to the disclosing
Party prior to such disclosure, so that such Party may seek
a protective order or other appropriate remedy to protect
against disclosure.

10.2. O6ssatensctBa CTOPOH B cooTBETCTBMK C Paspenom
10.1 He MPUMEHSIOTCA B OTHOLUEHWW OBOro pacKpbITUS
UHdpopmauum, TpebyemMoro B COOTBETCTBUM C AOSIKHBLIM
obpa3omM  CaHKUMOHMPOBAHHOW  MOBECTKOW B  CYA,
NnocTaHOBMEHNEM CyAa WNWU rocyfapCTBEHHLIM OpraHom,
npu ycnosuu, 4To npuHumatowas CtopoHa npegoctasuna
HesameanuTensHoe yBeoMIeHne " NMOMOLLb
packpbiBatowen CTOpoHe A0 Takoro packpbiTUs, 4TOObI
Takass CTOopoHa Morma 3anpocuTb OXPaHHbIN CyaebHbIN
npvkas unmn gpyroe COOTBETCTBYHOLLEE CPEACTBO 3aLLnThbl OT

pacKpbITUS.
10.3.  Any breach of the confidentiality obligations set | 10.3. JTo6oe HapyLleHune 0653aTensLCTB no
forth in this Section 10 would constitute a material breach of | KOHMAEHUNANBHOCTN,  U3NOXEHHbIX B HaACTOSLEM

this Agreement, which the breaching Party acknowledges
would cause irreparable harm to the non-breaching Party,
leaving it without an adequate remedy at Law. As such, any
such breach shall entitle the non-breaching Party to
injunctive relief in addition to all other remedies, without
necessity of posting of a bond or other security in connection
therewith. The preceding sentence is not intended, nor shall
it be construed, to limit a Party’s right to dispute the factual
basis underlying any contention that it has committed any
breach.

Pazpene 10, 6ynet npeactaBnaTb coOOM CyLECTBEHHOE
HapylweHne Hactoswero CornalleHnsi, KOTopoe, Kak
0oco3HaeT HapywuBwasi CTopoHa, HaHeCeT HeNnonpaBUMbIf
yuiep6 He HapywwuBwen CTopoHe, ocTaBuB ee 6e3
afileKkBaTHbIX CPEACTB NMPaBOBOM 3aLNTbI N0 3akoHy. Takum
obpasom, noboe Takoe HapylleHNe OaeT He HapyLUUBLUEWN
CTtopoHe npaBO Ha cyaeOHbI 3anpeT B JOMOSHEHWE KO
BCEM [JpYyrMM cpeacTBam  MpaBoBOM  3alnTbl  6es
HeobXoOMMOCTN  BHECeHWs  3anora  wWnuM  Opyroro
obecneyveHns B cBA3M ¢ aTUM. [Npeabiayliee NpeanoxeHme
He npedHa3HayeHO M He [OIDKHO TOJKOBAaTbCA  Kak
orpaHunyeHve npaea CTOPOHbI ocnapuBaTtb (DAKTUYECKYHD
OCHOBY IHOBOro yTBEPXAEHMS O TOM, YTO OHA COBepLUMna
Kakoe-nmbo HapyLueHue.

10.4.  This Section 10 will remain in effect during the term
of this Agreement and for a period of five (5) years following
termination or expiration of this Agreement for any reason,
except with respect to any Confidential Information of
Company contained in or constituting Company Software,
for which this Section Owwubka! WCTOYHUMK CCbINkK He
HangeH. will remain in effect indefinitely.

10.4. Hactoswwun Paspen 10 octaeTcs B curne B TeyeHune
cpoka genctBus HacTtoswero CornaweHust U B Te4yeHue
nsatn (5) NeT nocrne pacTopXeHWst UM UCTEYEHUsI Cpoka
aencteus Hactoswero CornaweHus no nobor npuynHe, 3a
ncknoveHnem nbon KoHdwmaeHumansHON MHopMaumm
KomnaHuu, coepkallemnca nnm cocTaBnsawoLWwen
MporpammHoe obecnedeHne Komnanum, ons KOTOPbIX 3TOT
Pasgen 10 Gynet octaBaTbCs B CUIe HA HEOMNPEAENEHHbIN
CpOK.

10.5. In the event that the provisions of this Section 10
are inconsistent with the provisions of any applicable non-
disclosure (or comparable) agreement separately executed
by the Parties, then the terms of this Section 10 shall govern

10.5. B cniyyae, ecnu nonoxeHus Hactosiwero Pasaena 10
npoTMBopeYat  MNonoXeHusim  Noboro  NPUMEHNMOoro
cornaweHus O HepasrnaweHun (Unm CconocTaBMMOro
cornaweHusl), 3akniodeHHoro  CTtopoHamu  OTAenbHO,
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with respect to Confidential Information disclosed in
connection with the subject matter of this Agreement.

NOSOXEHMUS HacTosiLwero Pasgena 10 MMeroT
NpenMyLLIeCTBEHHYO cuny B OTHOLLEHUN
KoHdunaeHumnansHoM nHgopmaLmMm, packpbiBaeMon B CBS3U
c npegmMeToM Hactoswero CornalueHus.

11. Proprietary Rights.

11. imyulecTBeHHbIE NpaBa

11.1.  As between the Parties, all Intellectual Property
Rights in and to any Customer Extensions are and shall
remain the sole property of Customer and its Affiliates, as
applicable, and Company shall acquire no right of ownership
or use with respect thereto, except that Company and its
Affiliates and their respective employees and agents shall
have the right to reproduce, modify, use, host, transmit and
display the same in connection with Company’s provision of
Maintenance & Support Services.

11.1. B otHoweHusax mexgy CrtopoHamn Bce [lpaBa Ha
WHTENMeKTyanbHyl0 COBCTBEHHOCTb B OTHOLLUEHUWN NOOBbIX
Pacwupennii Knuenta ABMAIOTCA " ocTarTcA
UCKNIOYMTENBHON  CcOBCTBEHHOCTbIO  KnmeHta w©  ero
AdprnnpoBaHHbIX N1L, B 3aBUCMMOCTM OT OOCTOATENBCTB,
n KomnaHnusa He npuobpeTtaeT npaBa COOGCTBEHHOCTU UMK
UCMOMNb30BaHNSA B OTHOLLEHMU HUX, 3@ UCKIIOYEHNEM TOrO,
yTo KomnaHus n ee AdpdumnnpoBaHHble nuua, a Takke mUx
COOTBETCTBYHOLLUME COTPYOHWKU W areHTbl UMEelT npaBo
BOCMPOU3BOAMTb, U3MEHSATb, UCMOMNb30BaTb, pasMellaThb,
nepegasatb U oTobpaxaTb TO e camoe B CBS3W C
npepoctaeneHnem Komnaxuen Cepsucos O6cnyxunsaHms n
Mognepxku.

11.2.  As between the Parties, all Intellectual Property
Rights in and to the Licensed Software and other Company
IP are and shall remain the sole property of Company and
its Affiliates and their respective licensors, as applicable,
and Customer shall acquire no right of ownership or use with
respect thereto except for the limited license right specified
in Section 3. Without limiting the foregoing, Customer
acknowledges that the Licensed Software and the
inventions, know-how and methodology embodied therein
are proprietary to, and are the valuable trade secrets of,
Company and its Affiliates and licensors, as applicable, and
constitute Confidential Information of Company.

11.2. B oTHoweHusix mexagy CtopoHamn Bce [lpaBa Ha
WHTENNeKTyanbHyl0  COOCTBEHHOCTb B OTHOLUEHUM
Jlnuensnpyemoro [lNporpammHoro obecneyeHust U UHOWM
NHtennektyansHon CobcTBeHHOCTM KOoMnaHum SBnsaoTcs n
OCTalTCH WUCKIHOYUTENBHOW COBCTBEHHOCTBIO KomnaHum u
ee AddunMpoBaHHbIX UL U UX COOTBETCTBYHOLLUX
NVLEH3MapoB, B 3aBMCUMOCTUN OT 06CTOATENLCTB, U KnneHT
He npuobpeTaeT npaBsa co6CTBEHHOCTY unm
NCMOrb30BaHNsA B OTHOLLEHMM Kakomn-nmbo
MHTennektyanbHoh  CobctBeHHocT  KomnaHuu,  3a
WCKMIOYEHNEM OFPAHUYEHHOrO FMLUEH3NOHHOIO MpaBsa,
ykazaHHoro B Paspene 3. He  orpaHuumBas
BblLLEN3NoXeHHoe, KnneHT npusHaet, 4to JluueHsnpyemoe
MporpammHoe obecnedeHne, a Takke M300OpeTeHns, Hoy-
Xay W MeTogonorusi, BOMMOLWEHHbIE B HUX, SBMASHOTCS
cobctBeHHOCTEIO  KoMnaHum 1 SBASIIOTCS  LEHHbIMU
KOMMEpPYECKMMM cekpeTamm KomnaHum n ee
AdprnupoBaHHbIX NULL, 1 NMLEH3MaPOB, B 3aBUCUMOCTU OT
06CTOATENBLCTB, " npencraenseT cobon
KoHdmaeHumanbHyo nHpopmaumio Komnanuw.

11.3.  Customer, Customer's Affiliates or Authorized
Users may from time to time provide Company with
suggestions, comments, recommendations and/or feedback
regarding the Software Products and/or Company’s related
technologies (“Feedback”). Any and all Feedback is and
shall be given entirely voluntarily and without compensation.
As between the Parties, all Feedback shall be exclusively
owned by Company and Company shall be freely entitled to
reproduce, prepare derivative works of, disclose to third
Persons, display and perform (publicly or otherwise), sell,
lease, license, distribute, and otherwise use and exploit any
and all such Feedback, at its sole discretion, without
obligation or liability of any kind to Customer or to any other
Person.

11.3. Knuent, AddunupoBaHHble nuua KnueHnta wnm
ABTOpPUM30BaHHbIE NONb30BATENN MOTYT BPEMS OT BPEMEHM
npegocTaenaTe KomnaHun npeanoxeHusi, KOMMeHTapuu,
pekomMeHaaumn n/vnu OT3bIBbI OTHOCUTENBHO
MporpammHbIx poaykToB M/MNM CBA3AHHBIX TEXHOMOrniA
Komnanun  («Ot3biBbl»). Jllobble u  Bce  OT3biBbl
NpeaoCTaBnAOTCA  UCKMYMTENbHO — A0OPOBOMBLHO U
6e3Bo3me3gHo. B oTHoweHusax wmexgy CrtopoHamu Bce
OT3bIBbl  [OMKHbI  MpuUHaAnexatb  UCKMUYUTENBHO
Komnanuu, un Komnanms wvmeeT npaBo cBOGOOHO
BOCMpPOM3BOAMTb, CO34aBaTb  MPOU3BOAHbIE  paboThl,
packpbiBaTb TpeTbMM nuuaMm, AEeMOHCTPUpPOBaTb WU
UCMoMHATb (Ny6nMYHO unu uHbIM obpasom), npodasaTb,
cAaBaTb B apeHay, NULeH3npoBaTb, pacnpoCTpaHsiTb M
UHbIM 0Bpa3om Mcrnonb3oBaTb M UCMONb30BaTb Mobble U
Bce Takme OT3bIBbl MO CBOEMY YCMOTPEHUIO, 63 Kaknx-nmdo
06513aTenbCTB UNN OTBETCTBEHHOCTM Neped KnueHTtom vnnu
nobbiM apyrum Jinuom.

12. Force Majeure. If either Party is unable to perform
any obligation (excluding any payment obligation) under this
Agreement because of any matter beyond that Party's
reasonable control, such as any act of God, lightning, flood,
exceptionally severe weather, fire, explosion, war, civil
disorder, industrial disputes (whether or not involving
employees of either Party), acts of local or central

13. dopc-maxop. Ecnu kakas-nmb6o n3 CTOpoH He MOXeT
BbINOMHUTL Kakoe-nMbo 06513aTenscTBO (33 UCKMIYEHMEM
noboro nnatexHoro obs3aTenbCcTBa) MO  HaCTOSILLEMY
CornaweHnuto n3-3a Kakunx-nnbo 0o6CcTOATENBLCTB,
HaxXoOsALWMXCSl BHE Pa3yMHOro KOHTponsa 3Tot CTOPOHbI,
Takux Kak CTUXuiHoe 6encTBue, MONHWUSI, HABOAHEHWe,
WCKITKOYMTENIBHO CYpOBblE MOrofHble  YCMOBUS, MOXap,
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government or other competent authorities, problems with
telecommunications providers, hostile network attacks,
issues caused by Third Party Application or other events
beyond a Party’s reasonable control (each, a “Force
Majeure Event’), that Party will have no liability (including
any obligation to issue refunds or credits) to the other for
such failure to perform; provided, however, that such Party
shall resume performance promptly upon removal of the
circumstances constituting the Force Majeure Event.

B3pbIB, BOMHA, rpaxgaHckue 6ecnopsiaku, TpyaoBble Crnopbl
(c yyactmem wunu 6e3 ydacTua COTPYAHUKOB mobon
CTOpOHBI), 4ENCTBUSE MECTHBIX WUIMU LIEHTPanbHbIX OPraHoB
BNacTU UNN OPYrMx KOMMNETEHTHbIX OpraHoB, Npobnemsbl ¢
nocTaBsLLVKaMu TENEKOMMYHMKaLMOHHbIX ycnyr,
BpaxaebHble ceTeBble arvaku, npobnembl, BbI3BaHHbIE
MpunoxeHvem TpeTbux Jlvy, wnu gpyrme  cobbiTus,
HaxogsLmecs BHe pa3yMHOro KoHTponsa CTOpoHbI (kaxaoe,
«®dopc-maxopHoe cobbiTey), aTa CTopoHa He ByaeT HecTu
OTBETCTBEHHOCTU (BKNiovasa niobble obsizatenbctBa Mo
BO3BpaTy Nnartexen unv kpegutam) nepes Opyron 3a Takoe
HEBbINOSHEHWE; NPU YCINOBUW, OHaKo, 4YTO Takasst CTopoHa
BO30OHOBMT  WCMONIHEHWE  He3aMeanuTenbHO  nocrie
ycTpaHeHuss  obcToaTenscTB,  cocTaensowmx — dopce-
MaXXopHoe cobbITue.

13. Publicity. Customer hereby grants Company the
right to issue a press release announcing that Customer has
become a customer of Company, and to reproduce and
display Customer's name, logo and trademarks on
Company’s website and in brochures, social media and
other marketing materials for the purpose of identifying
Company’s relationship with Customer. Except as provided
in the preceding sentence, all media releases, public
announcements and public disclosures by either Party
relating to this Agreement or its subject matter shall require
the mutual approval of the Parties.

14. MNy6nuyHocTtb. Hactosawwmm KnueHT npepocTtaBnset
KomnaHuu npaso BbiNyckaTb Npecc-penus, coobLuatoLmmn o
TOM, 4YTo KnmeHT ctan knueHToM KomnaHum, a Takxke
BOCMPON3BOAUTbL M OTOOpaXaTb MMsi, TOrOTUMN U TOBapHbIe
3HakM KnueHTta Ha BebG-caiite Komnanuu, B Gpolutopax,
coumanbHbIX CETAX U APYTMX MapKeTUHIOBbLIX MaTepuanax ¢
uenblo  maeHTUmkaumm  otHoweHun  Komnawmm  c
KnueHtoMm. 3a ncknodeHmem cny4vaes, NpeayCMOTPEHHbIX B
npeabigyLiem npeanoXeHuu, BCE npecc-penuasl,
nybnuyHele obbsBneHns u  nybnuMyHoe  packpbiTue
nHdopmauum nobor n3 CTopoH, kacarLwmnecs HacTosLLEro
Cornawenuss wnu ero npegmeta, TpebyloT B3auUMHOro
opo6peHnst CTOPOH.

14. Additional  Customer  Representations _and

15. JononHuteneHble 3assnexHns W 3aBepenus KnueHta.

Covenants. Customer shall, and shall ensure that its
directors, officers, employees, agents and Affiliates, at all
times (a) comply with all Laws applicable to this Agreement,
Customer’s performance of its obligations hereunder and
use of the Licensed Software and (b) not engage in any
activity involving the Licensed Software or this Agreement
that violates any Law, including any Trade Restriction (as
defined below), or may cause Company to violate any Law,
including any Trade Restriction. Customer represents and
warrants to Company, and covenants and agrees at all
times, that none of it, its Authorized Users, owners,
subsidiaries and its and their directors, officers, employees,
agents and Affiliates is a person or entity designated in or
subject to any Law, including Laws administered by the
Office of Foreign Assets Control of the United States
Department of the Treasury, the Export Administration
Regulations administered by the United States Department
of Commerce, or Laws administered by any other foreign,
federal or state governmental authority, imposing economic
sanctions or trade embargoes (“Trade Restrictions”) against
countries (“Embargoed Countries”) and persons or entities
(“Embargoed Targets”). Without limiting the foregoing,
Customer is not and has never been an Embargoed Target,
owned or controlled, in whole or in part, by an Embargoed
Target, or conducted business in any Embargoed Country
or with any Embargoed Target. Customer has not received
or been offered any unlawful bribe, kickback, payment, gift
or thing of value from any of Company, its subsidiaries or its
or their directors, officers, employees or agents in
connection with this Agreement.

KnueHT rapaHtupyeTt n 06sa3yeTtcst obecneuntb, 4Tobbl ero
AVpeKTopa, AOMKHOCTHblE Nuua, COTPYAHWKM, areHTbl W
AddunuposaHHble nuua Bcerga (a) cobnioganu Bce

3akoHbl, npuMeHMMble K HacTtosiwemy CornalweHuto,
BbiMOMHeHnto  KnneHToM  cBoux  o06si3aTenbCTB MO
HacTosiLeMy CornaliueHuto 7 JInueHsnpyemoro

MporpammHoro O6ecneyeHus u (6) He yyacTBOBanM B
nobon pesaTenbHOCTU, CBsA3aHHOW C  JlMueH3vpyeMbim
MporpammHbIM Obecne4veHnem unm HacTosALWNUM
CornaweHunem, KoTopasa HapyLluaeT nobon 3akoH, Bkovas
noboe ToproBoe orpaHu4eHue (Kak OnpedeneHo HUxXe),
UNN MOXET NpPMBECTU K HapylweHuio Komnanunen nioboro
3akoHa, Bknioyasi noboe Toprosoe orpaHudeHue. KnveHt
3asBnseT v rapaHTupyeT KomnaHum, a Takke obsasyeTcs u
cornawaetcs 6e3 orpaHM4eHns N0 BPEMEHM, YTO HUKTO U3
Hero camoro, ero ABTOPM30BaHHbLIX MOMb30BaTENEN,
BNafenbLeB, A0YEPHMX KOMMNaHWA U €ro U Ux AMPEKTOPOB,
OOMKHOCTHbIX nmy, COTPYAHMKOB, areHToB 7
AdprnupoBaHHbIX NUL, He SBNSETCS U3NYECKUM WUnn
IOPUONYECKMM NULIOM, HA3HAYeHHbIM UNU nognagarLum
nog nwobor 3akoH, BkNoYasi 3akoHbl, HaxoasiuMecs B
BeLeHNM YNpaBneHuss Mo KOHTPOM 3a WMHOCTPaHHbIMU
aktneamu MuHuctepctea duHaHcoB CLUA, MNonoxeHus o6
9KCMOPTHOM  KOHTpOINe, Haxogswimecs B BeAEHWU
MwuHuctepctBa ToproBnu CoeguHeHHbix LTtatoB, unu
3akoHbl, Haxogsiwuecs B BedeHun noboro  apyroro
WHOCTPaHHOro, deaepansHOro WM  rocygapCTBEHHOrO
opraHa BnacTu, HanararLmMe 9KOHOMUYECKNE CaHKLUN UIn
ToproBble  3Mbapro  («ToproBble  OrpaHuyeHus») B
OTHOWEHMN cTpaH («CTpaHbl, Ha KOTOpblE HaNoXeHOo
ambapro») n cuanyeckux unu topuamnydeckux nuy («Lenm
Ha KoTopble HanoxeHo 3mbapro»). He orpaHuumBas
BbILLEN3MOXEHHOE, KNNeHT He SBNSeTCHA U HMKoraa He Obin
Llenbto, Ha KOTOPYK HaNoOXeHO ambBapro, MOSHOCTBI Un
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YaCTMYHO He NpuHaanexan unu KoHTponuposancs Llensbto,
Ha KOTOPYI0 HanoxeHo ambapro unu Ben GusHec B Kakow-
nnbéo CTpaHe, Ha KOTOPYK HamnoxeHo ambapro, wnu c
noboi Llenbto, Ha KOTopyo HanoxeHo ambapro. KnneHT He
nonyyan u He npeanaran Kaknx-nmbo He3aKOHHbIX B3SITOK,
OTKaTOB, NNaTeXeW, MOO4APKOB WM LEHHbIX Bellewh OoT
Kakon-nnbo KomnaHuu, ee 4OYEPHUX KOMNAHUA UNN ee unu
X OWPEKTOPOB, [AOIMKHOCTHBIX NnuL, COTPYAHUKOB UMK
areHToB B CBA3M € HacToswmum CornalueHnem.

15. General Provisions.

15. O6Lme MonoxeHus

15.1. Company shall have the right to modify any of the
terms or conditions of this Agreement from time to time,
provided that no such modification shall take effect until the
start of the next License Period following Company’s notice
to Customer of such modification sent no later than sixty (60)
days prior to the start of such License Period. Customer’'s
failure to object to such modification and/or terminate this
Agreement pursuant to Section 9.1 within thirty (30) days
after its receipt of such modification notice shall constitute
Customer’s acceptance of such modification. Except as set
forth in this Section 15.1, no waiver or modification of any
of the provisions of this Agreement shall be binding unless
in writing and signed by a duly authorized representative of
each Party. Any forbearance or delay on the part of either
Party in enforcing any of its rights under this Agreement shall
not be construed as a waiver of such right to enforce the
same for such occurrence or any other occurrence.

15.1. KomnaHus umeeT npaBo BpeMSA OT BPEMEHN U3MEHSTb
ntobble NONOXeHNs1 N ycroeus Hactosiwero CornalueHns
npuv yCNoBUW, YTO HUKaKNe Takme U3MEHEHUSA HE BCTYNSAT B
cuny po Hadana cnepgytowero lNepuopa lMoanuckn nocne
yBegomneHusa KomnaHven KnueHta o Takmx U3MEHEHWUsX,
OTMNpaBneHHoOro He nosgHee wectuaecsatn (60) gHen go

Havana Takoro [lepuoga [llognuckn.  OTcyTCTBME
Bo3paxkeHnsi KnveHTa npoTMB Takoro W3MEHeHusi W/vnu
oTCyTCTBUE npekpaLeHns nencTeus HacTosLLero

CornalileHus B cootBeTcTBuM ¢ Pasgenom 9.1 B TeyeHue
Tpuguatm (30) gHerW nocne nMonyyYeHUs WM Takoro
yBegomMreHns ob namMeHeHum o3HavaeT cornacue KnveHrta
C Takum WU3MEHeHMeM. 3a WCKMYEHMEM  Cry4vaes,
M3MNOXEeHHbIX B HacTtoswem Paspene 15.1, oTkas wunu
n3MeHeHne nboro M3 MONOXEHUN HacTosLLero
CornatlleHusi He UMelT 00s3aTeENBHOW CUMbl, ECIN OHWU He
oopMneHbl B MUCbMEHHOW hopmMe M He noanucaHbl
OOMKHbIM 06pa3oM YMOMHOMOYEHHBIM MpeAcTaBUTENEM
kaxkgon CTopoHsbl. Jltoboe Bo3aepaHue unu 3agepxka co
CTOPOHbI Ntobon M3 CTOpoH B peanusaumm Kakmx-nnbo
CBOMX npaB No Hactosiwemy CornaweHuto He OOMKHO
TONMKOBaTbCs Kak OTKka3 OT Takoro npaeBa Ha
NPUHYONTENbHOE UCMONTHEHME B TAaKOM Unu nobom apyrom
cny4ae.

15.2. This Agreement shall be governed by, and
construed in accordance with, the Law of Company’s
country of incorporation, without regard to its choice of Law
principles. Any litigation between the Parties concerning this
Agreement shall be subject to the exclusive jurisdiction of
the state or federal courts in Company’s country of
incorporation. Nothing contained in this Section 15.2 shall
prevent either Party from seeking injunctive relief from any
court of competent jurisdiction.

15.2. Hactoswee CornalleHue perynupyeTcs u TONKyeTcs
B  COOTBETCTBMM C  3aKOHOOATENbCTBOM  CTpaHbl
pernctpaumMm KomnaHun, He3aBUCUMO OT MONOXEHUN
KONMU3UOHHOIO npasa. JlioOble cynebHble
pasbupaTtenbctBa Mexagy CTopoHamMu B  OTHOLUEHMU
HacTosiwero CornaweHMs noanexart WCKNIoYUTENbHON
IOpUCOVKUMM CYAOB wWTata wvnu degepanbHbiX CydoB B
cTpaHe peructpaumm Komnanmm. Hu4yto, cogepxaleecs B
HacToswem Paspene 15.2, He npensitcTtByeT ntoGow u3
CtopoH pobuBaTbecsa cygebHoro 3anpeta B nwobom cyae
KOMMETEHTHOW KOPUCANKLUN.

15.3.  Neither Party shall assign or otherwise transfer this
Agreement or delegate any duty or assign or otherwise
transfer any right hereunder, including by operation of Law,
without the prior written consent of the other Party in each
case. Notwithstanding the foregoing, Company may freely
assign or otherwise transfer this Agreement without
Customer’s consent to any Affiliate or in connection with a
merger, corporate reorganization or sale of all or
substantially all of Company’s business or assets to which
this Agreement relates. Any purported assignment or
transfer in contravention of this Section 15.3 shall be null
and void ab initio. Subject to the foregoing, this Agreement
will bind and inure to the benefit of the Parties and their
respective permitted successors and permitted assigns.

16.3. Hn ogHa n3 CTOpPOH He MOXeT yCcTynaTb WIn WHbIM
obpasom nepepaBatb HacToswee Cornawenne wnm
aenernposaTtb Kakne-nmbo o6sa3aHHOCTU unu yctynatb unm
WHbIM obpa3om nepepaBaTe kakoe-nnbo npaBo Mo
HacToswemy CormalleHunto, B TOM yucne B cuny 3akoHa,
6e3 npeaBapuTEnbHOrO MUCbMEHHOrO cornacus Apyrom
CTOpOHbI B KaXgoMm  crnyyae. HecmoTps Ha
BbILLEN3MOXEHHOE, KomnaHus MoxeT cBoboaHo
nepeycTynuTb UnNn MHbIM 0b6pasom nepedaTb HacTosLlee
Cornawenne  6e3  cornacus KnneHta  niobomy
AddunuposaHHoMy nuLy WM B CBA3U CO CIIUSIHUEM,
KOpropaTuBHOM peopraHnsauuven unv npoaaxemn BCero unm
npakTuyeckn Bcero OusHeca unu aktmBoB Komnawum, K
KOTOpbIM OTHOCWUTCH HacTosiwee Cornawenue. Jliob6as
npegnonaraemas ycTynka Wnu nepegaya B HapylueHue
HacToswero Pasgena 15.3 cuntaetcs HeaencTBUTENbHOMN
¢ camoro Ha4yana. C y4eToM BbILLEN3NOXEHHOrO HacTosiLLee
Cornawenue 6OygeTr wvMeTb  obs3aTenbHyl  cuny
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AencTeBoBaTb B MHTepecax CTOPOH U UX COOTBETCTBYIOLLMX
paspeLleHHbIX — MPaBOMPEEMHUKOB U paspeLueHHbIX
LileccMoHapueB.

15.4.  Unless otherwise specified in this Agreement, any
notice required or permitted to be sent under this Agreement
shall be sent, in writing, by certified mail (return receipt
requested), overnight courier or personal delivery, to
Company or to Customer at the addresses for notices set
forth in the Order Form or as changed from time to time by
notice. Such notices shall be effective when received.

15.4. Ecnn nMHOe He ykasaHO B HacToswem CornaiueHuu,
noboe ysegomneHune, Tpebyemoe WNN paspeLleHHoe K
OTMpaBKe B COOTBETCTBUM C HacTosAwmm CornalieHvem,
AOMKHO BbITb OTNPAaBMEHO B NMMCbMEHHOW hopme 3aKasHbIM
nuceMoMm (C  yBEAOMIMEHMEM O BPYYEHUU), CPOYHOWN
Kypbepckoun cryx6on unm ¢ nuyHon goctaskon KomnaHum
unu KnveHTy no agpecam Ans yBeAOMIEHU, yKa3aHHbIM B
®opme 3akasa, BpeMs OT BPEMEHU U3MEHSieMble NyTem
yBedomnenvs. Takne yBegoMneHus BCTymalT B cCuly C
MOMEHTA WX MONyYeHNs.

15.5. If any one or more of the provisions of this
Agreement are for any reason held to be invalid, illegal or
unenforceable by a court of competent jurisdiction, the
remaining provisions of this Agreement shall be unimpaired
and shall remain in full force and effect, and the invalid,
illegal or unenforceable provision(s) shall be replaced by a
valid, legal and enforceable provision or provisions that
comes closest to the intent of the Parties underlying the
invalid, illegal or unenforceable provision(s).

15.5. Ecnn kakoe-nnbo ogHO UM HECKOSbKO MOJIOXEHUIN
HacToswero CornaweHns no kakon-nnbo npuuunHe GyayT
NpU3HaHbI cyaom KOMMNETEHTHOM ropucanKUMn
HEeOEeNCTBUTENMbHBIMU, HE3AaKOHHLIMW WUITM HE UMEKLWMMU
3aKOHHOW CUIbl, OCTaslbHble MOJIOXEHMST HACTOsILLEro
CornaweHuss sIBNSIOTCS He3aTPOHYTbIMM U OCTalTCs B
MOfIHOW cune W JeucTBUW, a HegencTBUTENbHOE,
HE3aKOHHOE WNN He KMMelollee HpPUaANYecKon Curbl
nonoXxeHme(s) OMKHO ObITb 3aMEHEHO AEeNCTBUTENbHbIM,
3aKOHHbIM 1 NOANEXaLUMM NPUHYAUTENBHOMY UCMOSTHEHUIO
NOMNOXEHMEM UMK MOMOXEHUAMU, KOTopble Gnuxe Bcero
COOTBETCTBYHOT HaMmepeHnsM CTOPOH, nexallunm B OCHOBE
HEeOEeNCTBUTENBHOIO, HE3aKOHHOTO WM He UMeloLLEero
OPUONYECKNA CUMbl NONOXEHUS(R).

15.6.  The headings and other captions in this Agreement
are for convenience only and shall not be used in
interpreting, construing, or enforcing any of the terms of this
Agreement. The words “including,” “include” and “includes,”
and the phrases “by way of example,” “such as” and “for
example” when used in this Agreement shall each be

deemed to be followed by the words “without limitation.”

15.6. 3aronoBkM w [Jgpyrve noanucyM B  HACTOSLLEM
CornaweHun npegHasHaveHbl ToNbKo Anst yaobctea u He
OOJTKHbI NCnonb30BaThCs ans TONKOBaHUSA,
VMHTEPNPETMPOBaHNS UM 0b6ecneyeHns NCMIONMHEHNST KaKnX-
nmbo ycnosui Hactosiwero Cornawenusa. Cnoea «B TOM
yucney, «BKIOYATb» M «BKMOYAeT», a Takke ¢pasbl «B
KayecTBe MpuMMepay, «Hanpumep», «Hanpumep» MU
«Hanpumep», ucnonb3dyemble B Hactosiwem CornaileHuu,
CUMTAIOTCA TakUMW, 3a KOTOpbIMW crnegylT croBa «6e3
orpaHuyeHns».

15.7.  This Agreement does not create or evidence a
partnership, joint venture or any other fiduciary relationship
between the Parties. The Parties are independent, and each
has sole authority and control of the manner of, and is
responsible for, its performance of this Agreement. Neither
Party may create or incur any liability or obligation for or on
behalf of the other Party, except as described in this
Agreement.

15.7. Hactosiwee CornaweHme He co3gaeT U He
cBunaeTenbCcTByeT (0] napTHepcTBe, COBMECTHOM
npeanpusaTun  unu Nobbix  ApyrMx  ugyumapHbIX

oTHOLWWeEeHuAX Mexay CtopoHamu. CTOPOHbI HE3aBUCUMBI, 1
Kaxgas M3 HUX UMEET WUCKMHYUTENbHBbIE MOMHOMOYUS U
KOHTPOINb B OTHOLLEHUM crnocoba u HeceT OTBETCTBEHHOCTb
3a BbINONHEeHUe eto HacTosiwero Cornawexns. Hu ogHa n3
CTOpOH He MOXeT co3gaBaTb Unn 6paTbh Ha cebsa Kakyto-
nnbo OTBETCTBEHHOCTb MK 0653aTENbCTBO UNN OT UMEHM
apyrovi CTOPOHbI, 3a UCKITKOYEHNEM Cy4aeB, OMUCAHHbIX B
HacToswem CornalieHun.

15.8.  This Agreement constitutes the entire agreement
between Parties with regard to the subject matter hereof and
supersedes any and all previous communications, whether
oral or written, as well as any previous memoranda of
understanding and side letters between the Parties with
respect to such subject matter. In the event of any conflict,
discrepancy or inconsistency between an Order Form and
this Agreement, the terms of the Order Form shall govern.
Neither the course of conduct between Parties nor trade
usage shall modify or alter this Agreement.

15.8. Hactosiwee CornaweHne npeactaBnseTr cobow
nonHoe cornawexHve mexgy CTOpoHamMuM B OTHOLUEHUU
npeameTta Hactosiwero CornalieHnss U 3ameHsieT coboMn
nobble 1 Bce npeabiaylime coobuieHunsi, 6yab TO YCTHblEe
UM NUCbMEHHbIE, a Tawkke nbble npegbiaywime
MEMOpaHAyMbl O B3aMMOMOHMMaHUM U AOMNOJIHUTENbHbIE
nucbema mexay CTopoHamMu B OTHOLLEHUM TaKoro NpeameTa.
B cnyyae nwoboro npoTMBOpeuns, pacxoxgeHus unm
HecooTBeTCTBMA Mexay dopmon 3akasa M HaCTOSALWMM
CornatueHvnem ycrnosusi dopmbl 3akasa nmerT
npeumyLLecTBeHHyl0 cuny. Hu  gnsuieecsa noBegeHue
mexay CTopoHamu, HW TOproBble OOblvan He U3MEHSIT
HacToswee CornatueHue.

15.9.  Any Order Form may be executed in counterparts,
each of which shall be deemed an original, and all of which

15.9. Jlob6as dopma 3akasa MoOXeT ObiTb odopmiieHa B
HECKOJIbKMX dK3emMnidpax, K&)KJ:U:II7I N3 KOTOpbIX cynUTaeTcqda
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together shall constitute one and the same instrument. Any
Order Form may be executed and delivered by facsimile or
other electronic image transmission.

OPUIMHaNIoM, U BCE BMECTE OHW COCTaBSAOT OAMH U TOT xe
AokymeHT. JTio6asa Popma 3akaza MoXeT ObITb 3aknoyeHa U
JocTaBneHa Mo dpakcy MM € NOMOLUbI  OpYrou
3MEKTPOHHOM Nepeaayn n3obpaxeHus.

15.10. In case of any discrepancies English version hereof
shall prevail.

15.10. B cny4ae Hanuuua pasHorracum aHrnosi3bivHas
BEPCUS UMEET NPEnMyLLECTBO.
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Annex 1 Mpunoxenwne 1
Maintenance & Support Policy — Software Monutuka O6cnyxusanusa n NMopaepxkn —
Products Mporpammuble MpoaykTbl
INTRODUCTION BCTYNMJNEHUE
This Maintenance & Support Policy forms part of the | Hactosiwiaa [Monutuka oBcnyxuBaHWs W NOAAEPXKKU
Master Software License Agreement to which it is | aBnsetcs YyacTblo [eHepanbHOro  MMUEH3WOHHOIO

attached (the “Agreement”) and sets forth certain
supplemental terms and conditions applicable to
Company’s provision of Maintenance & Support
Services with respect to the Licensed Software. Unless
otherwise defined herein, any capitalized terms
defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

cornalwleHuss Ha nporpamMmmHoe obecneyeHue, K KOTOPOMY
oHa npunaraetca ("Cornawenue"), n ycTaHaBnuBaeT
onpefeneHHble AONOMHUTENbHBIE MOMOXEHUS U YCNoBUS,
npumMeHuMble K npepoctaBneHuto Komnanuen Cepsucos
O6cnyxuBaHns " Mopnepxkn B OTHOLLIEHUU
JInueHanpyemoro NporpammHoro Ob6ecneyeHuns. Ecnu nHoe
He onpedeneHo B HAacTOAWEM [OOKYMeHTe, nobble
TEPMWHbI, onpefeneHHblie B CornalleHnn n ncnonb3yemsle
3Aechb ¢ 3arnasHoun OykBbl, OyAyT MMETb TO Xe 3HayeHue,
KoTopoe ykasaHo B CornalueHum.

MAINTENANCE & SUPPORT SERVICES

CEPBUCbI OBCNYXXUBAHUA U NOAAEPXKU

During the License Period Customer may purchase
with respect to the Licensed Software “standard”,
“business” or “premium” level support (“Basic Support”,
“Business Support” or “Premium Support”) via an
Order Form for an additional fee.

B TeuyeHue JlnueHsnoHHoro [lepuoga KnneHT [orkeH
npuobpecTn B OTHOLLEHMM JnLeH3npyemoro MporpammHoro
O6ecneveHnss nopgaepxky «standard», «business» wnu
«premium» yposHsa (“Basic_Support®, “Business Support”
unu “Premium Support”) uepe3 ®opmy 3aka3a 3a
OOMONHUTENBHYIO NNaTy.

Maintenance & Support Services shall only be
provided to Customer-designated employees or
Consultant(s) who have both (i) completed and passed
Company’s applicable training courses with respect to
the use of the Licensed Software available through the
https://academy.creatio.com website and (i) been
identified as a Customer Designated Representative in
an Order Form or by email notification from Customer
to support@creatio.com (the “Customer Designated
Representatives”). Customer may change the
Customer Designated Representative by eMalil
notification to support@creatio.com. Other Authorized
Users shall use the Documentation and rely on the
Customer Designated Representatives for their
support.

CepBucbl  ObcnyxuBaHua n  [NoggepXku  OOIDKHbI
npenocTaBnATbCA TOMBbKO  YMONIHOMOYEHHbIM  KnveHTom
coTpyaHukam unu KoHcynbTaHTam, koTopsble (i) 3aBepLumnm
W NpOLLUMM COOTBETCTBYHOLME yYebHble Kypchbl KomnaHuu B
OTHOLLIEHUU NCMONb30BaHWsA JlnueHanpyemoro
MporpammHoro ObecneveHuns, AOCTYMHbIX Yepe3 Beb-canT
https://academy.creatio.com. un (i) 6bM ykasaHbl B
KayecTBe YNONMHOMOYEHHOro npeacrasutens KnueHta B
®opme 3akasa nnu B yBeAOMIIEHUN MO ANEKTPOHHON MoYTe
oT KnueHta Ha agpec support@creatio.com
(«YnonHomoueHHble npepactaButenu KnueHtar). Knuewt
MOXET W3MEHWUTb  YMONHOMOYEHHOro NpeacTaBUTENS
KnueHTa, yBegoMuMB 006 3TOM MO 3fIEKTPOHHOW MoYTE
support@creatio.com. Opyrne YNOMHOMOYEHHbIE
nonb3oBaTenu AOIDKHbI UCMNOMNb3oBaTh [JOKyMeHTauuw u
nonaraTtbcsi Ha noaaepxky YNONMHOMOYEHHbIX
npegctasutenen KnuenTa.

Consultations for citizen developers on business
process management and system interface and
business logic are limited to up to 5 cases per year for
Basic Support level.

KoHcynbTauum pns  citizen developers (cobcTBEHHbIE
paspaboTtunkn KnueHta) no ynpaeneHuto  6u3Hec-
npoueccamu, CUCTEMHOMY WHTepdelncy 1 BGusHec-noruke
orpaHunyeHsl 4o 5 cnyyaes B rof s ypoBHsi Basic Support.

Company will use commercially reasonable efforts to
provide an Error Correction for any Error reported to
Company by Customer in accordance with the Support
Request procedures set forth below, with fully
documented and reproducible examples of the
reported problem. Company will also make available to
Customer during the License Period, at no additional
charge, each new Release of the Licensed Software
that Company makes available to its customers
generally as part of their paid license subscription for
the same Software Product(s) as the Licensed
Software, but specifically excluding any new products,
offerings, applications or add-ons for which Company
charges a separate fee, unless Customer separately
purchases a license thereto. Unless otherwise
specified in the Order Form, Customer will be solely
responsible for providing and maintaining a computing
environment appropriate for and compatible with the
Licensed Software, including all necessary server
hardware, operating system software, backup systems
and other necessary infrastructure, as well as the
installation and implementation into Customer’s
computing environment of each Error Correction and
Release made available by Company.

KomnaHusa npunoXxuTt kommepyeckn 060CHOBaHHbIE YCUMKS
ans npepoctaenenns Mcnpaenenun Owmbok anda nobon
Ownbkn, o kotopon KnmeHT coobwun KomnaHum B
COOTBETCTBMM C npoueaypamu 3anpoca Ha [logaepxky,
N3MNOXEHHBLIMU HWXE, C MOMHOCTbI0 AOKYMEHTUPOBaHHBLIMMN
1 BOCNPOM3BOAMMBLIMU NpUMepamMu nNpobnemsl, 0 KOTOpPOW
6bino coobuieHo. Komnanust Takke OyaoeT npefocTaBnsTbh
Knventy B TedeHue JivueHsnoHHoro [lepuoga 6Ges
[OMNONHUTENBHOMN nnaTthbl Kaxkabln HOBbIN Penus
JinueHsnpyemoro lMporpammHoro ObecnedeHusi, KOTopbIn
KomnaHnua npepoctaBnsieT CBOMM KIMEHTaM B paMkax
NNaTHOM NULEeH3MOHHOW NOANUCKN Ha TOT Xe MporpaMmHbIn
NpoAayKT (NpoAyKThl), 4To U JlueHsmpyemoe NporpammHoe
O6ecneyeHne, HO wucknovas nobble HOBble MPOAYKTHI,
NnpeanoXeHns, NPUNOXEHUS UMW JOMOSHEHWS!, 3@ KOTOpble
KomnaHus B3vmaeT oTaenbHyto nnaty, ecnv Tonbko KnueHt
He npuobpeTaeT NMUEH3NI0 Ha HUX OTAeNnbHO. Ecnv nHoe He
ykazaHo B Popme 3akasa, KnveHT HeceT nomnHyto

OTBETCTBEHHOCTb 3a obecneyeHne W nopaepxaHve
BbIYUCIIUTENBHON cpeapl, COOTBETCTBYHOLLEW "
COBMECTUMON ¢ JlnueHanpyembim MporpaMmHbIM

O6ecneyeHuem, Bknoyasi Bce HeoBGXoauMoe cepBepHoe
obopynosaHue, nporpammHoe obecneyeHue
onepaLmMoHHoiA CUCTEMBI, CUCTEMBI pes3epBHOro
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KONMPOBaHWSA 1 ApYryl0 HEOOXoauMyto MHPACTPYKTYpY, a
TaKkke 3a YCTAHOBKY W BHeApeHWEe B BbIYMCIUTENbHYHO
cpeny KnueHta kaxporo McnpasneHus Owmnbok n Penusa,
npegoctasnseMmoro KomnaHven.

If Customer has purchased Premium Support,
Company shall also provide Development Support,
subject to the limitations set forth herein. “Development
Support” means technical assistance in support of
Customer’s development of Customer Extensions for
selecting the best possible solution or approach to
resolving a specific business task using the
development tools included in the Licensed Software,
to the extent offered by Company to its Development
Support customers generally. For the avoidance of
doubt, Development Support does not include actual
development work, such as the writing or debugging of
code, or any other services for which Company
generally requires customers to separately contract for
Professional Services. Development Support shall only
be provided to Customer Designated Representatives
who have passed Company’s developer certification
process through the https://academy.creatio.com
website with Advanced level of such certification score
to be not less than 85%.

Ecnu KnneHT npnobpen Premium Support, KomnaHus Takke
AormkHa npegoctasnTh Nogaepxky pa3paboTku ¢ yyeToMm
OrPaHUYEHWNN, W3MNOXEHHbIX B HacTOsAWEM [OKYMEHTe.
«MNonaepxxka paspaboTkuy 03Ha4YaEeT TEXHUYECKYIO MOMOLLb
B nogaepxke paspabotkm KnneHtom Pacwmpenun KnveHTa
Ans Bblbopa Haunyywero BO3MOXHOMO pPeLleHus wunu
nogxoda K peLIeHN0 KOHKpeTHoW 6usHec-3agaum c
NCMOMb30BaHNEM MHCTPYMEHTOB pa3paboTku, BKITHOYEHHbIX
B JlnueHsmpyemoe MNporpammHoe ObecneveHune, B 06beme,
npeanaraemom KomnaHuen csoum knueHtam [loggepxku
paspaboTkn. B uenoMm. Bo wusbexaHne COMHeHWAR,
Moppepxka pazpaboTku He BKItOYaeT hakTudeckyto paboty
no paspaboTke, Takylo Kak HanucaHve unu otnagka koaga,
unu nobele apyrne ycnyru, Ana Kotopbix KomnaHmns o6b14HO
TpebyeT, 4TOObI KNUEeHTLI 3aknioyany OTAENbHbIA AOrOBOP
Ha [MpodeccroHanbHble ycnyru. MNogaepxka paspaboTku
npegocTaBnseTcs TOMbKO YNONHOMOY€HHbIM
npeactasutenam  KnveHTa,  npoweawuMm  npouecc
ceptTudmkauum paspabotunkos KomnaHum vepes Beb-cant
https://academy.creatio.com ¢ nPOABUHYTLIM YPOBHEM
Takoro ceptTudumkaumoHHoro 6anna He meHee 85%.

CERTAIN EXCLUSIONS

HEKOTOPbIE UCKNIOYEHUA

Notwithstanding anything to the contrary contained
herein, the following shall be excluded from the scope
of the Maintenance & Support Services, except to the
extent otherwise agreed by the Parties in writing (such
as, pursuant to a Order Form for Professional
Services):

(&) Any issue which, following investigation by
Company, is determined not to be an Error in the
Licensed Software, including issues related to
hardware configuration and support, operating
systems or other third party software products or the
failure to install or operate the Licensed Software in
accordance with its Documentation;

(b) Any issue related to software or services for which
Company does not provide support and maintenance
services to its customer base generally, including
issues related Third Party Applications and other
applications, connectors, add-ons, templates or other
materials available via the Creatio Marketplace;

(c) Any issue related to Customer Extensions, except
to the limited extent set forth above in connection with
Development Support;

(d) Any issue related to alterations or modifications to
the Licensed Software made by anyone other than
Company or its authorized representatives;

(e) Any issue related to Customer’s or its Affiliates’
failure to install or have installed an Error Correction or
Release made available by Company;

(f) Any Professional Services;

() Any issue related to software or services of
previous major release version (by way of example,
Company ceases to provide Support Services for
7.15.x software major release version once 7.17.0 is
available).

HeB3upas HM Ha Kakne NoroXeHNst HACTOALLEro JOKYMeHTa
o6 obpatHom, u3 obvema CepsucoB O6cnyxumBaHUS U
Moppepkn McknodaeTcs criegyollee, NoOMMMO CIy4vaes,
korga mHoe cornacoBaHo CTOpoHaMu B MUCbMEHHOM BUAE
(Hanpumep, B cootBeTrcTBUM Cc  dopmonm  3akasa
MpodeccrmoHanbHbIx Yenyr):

(a) Jlobas npobnema, koTopas nocne paccrnegoBaHus
Komnanven He sBnsaetcs Owwubkon B JlnueHsnpyemom
MporpammHom  ObGecneveHun, BkoYas  npobremsl,
CBs13aHHble c KOHUrypaumen 7] NoaAEPXKKON
o6opynoBaHns, onepaumMoHHbIMYM CUCTEMaMM U OpyrumMu
nporpaMmMHbIMKU  MpPOAyKTaMuM  TpeTbux  nud,  unu
HEeCnocobHOCTbI0  YCTAHOBWUTL  WMAM  9KCMIyaTMpoBaTb
JInueHsnpyemoe MporpammHoe obecneueHne B
COOTBETCTBUM C ero [JokymeHTauunewn;

(b) JMobas npobrnema, cBA3aHHass C MNPOrpaMMHbIM
obecneveHvem nnu ycnyramu, ans kotopbix KomnaHvus He
npenocTaBnseT ycrnyrn no noaaepxke v obcnyxusBaHuio
Onsi cBOeW KnueHTcKol 6a3bl B Lienom, BKoyasi npobnemsi,
cBsi3aHHble co [Mpunoxennsamu TpeTbux Jluy v gpyrumu
NPUNOXEHUSIMMU, KOHHEKTOpamu, OONOMNHEHUAMN,
wabnoHamn unu ApyruMyM  Matepuanamu, LOCTYNHbIMU
yepes Creatio Marketplace;

(c) Iobble Bonpochl, cBsA3aHHble C PaclwumpeHuamm
KnueHTa, 3a WCKMIOYEHMEM OrpaHM4eHHoro obbema,
yKa3aHHOro Bbllle B CBSA3U ¢ MNoaaepxkon pa3paboTku;

(d) NMiobble npobrnembl, CBA3AHHbIE C M3MEHEHUSIMW UMK
Moandmkaumamm JlnueHsmpyemoro [NporpammHoro
O6ecneyveHus, coenaHHblMu keM-nnbo, kpome KomnaHuu
Unn ee yrnonHOMOYEHHbIX NPeAcTaBuTenen;

(e) JTobble npobnemsbl, CBA3aHHbLIE C TEM, YTO KnneHT unm
ero ApumnmpoBaHHble Nuua He YCTaHOBUIIN UITU HE CMOTTN
ycTaHoBUTb  Wcnpaenenne  owunbok  wnm  Penus,
npegocTaBneHHbli KomnaHnen;

(f) Jlrobble MpodeccrnoHanbHble Ycnyru;

(g) Jlobble npobnembl, CBsI3aHHbIE C MPOrpaMMHbIM
obecnevyeHneM wunu ycnyramm npegbiaylie MaxkopHon
Bepcun (B KayectBe npumepa, KomnaHusa npekpaiiaet
npenocTaBnaTe YCnyrv NOAAEPXKKU Ansi OCHOBHOW BepCcuu
nporpammMHoro obecneyenus 7.15.x nocne Bbixoga 7.17.0).

CUSTOMER COOPERATION

COLOEUCTBUE KINIMEHTA

Customer shall cooperate fully with Company in
Company’s provision of the Maintenance & Support

KnueHT gormkeH NONHOCTLIO COTpyaHMYaTh ¢ KomnaHuen B
npegoctaeneHun Komnauunerr Cepsucos Ob6cnyxuBaHusi u
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Services, including by providing Company, in a timely
fashion, with such assistance and access to such
Customer premises, systems, personnel and
information, each as shall be reasonably required for
the performance by Company of the Maintenance &
Support Services. Without limiting the foregoing,
remote access to Customer's servers is of
considerable assistance to Company’s efforts to
isolate the cause of issues and identify and correct
Errors. In the absence of such remote access, (i)
Customer will be required to provide additional
assistance to Company in connection with its efforts to
identify and correct Errors, and (ii) if Company
determines that onsite support is required in
connection with any such efforts, then Company shall
be excused of any further obligations hereunder with
respect to the issues or Errors concerned, unless and
until otherwise agreed by the Parties in writing (such
as, if the Parties enter into a Order Form covering such
onsite support).

Moppepxkn, BKMOYasi CBOEBPEMEHHOE MNpedocTaBneHve
KomnaHum Takom nomowm u JocTyna K MOMELLEeHUsM,
cucTemam, nepcoHany n nipopmaunm Knuenta, kaxabin 13
KOTOPbIX pasymMHO Heobxoaum ANns BbinofiHeHuss Komnaxunen
Cepsucos O6cnyxusanus u Nogaepxkn. He orpaHmumnsas
BblLLECKa3aHHOoe, yaaneHHbIn 4ocTyn K cepBepam KnueHta
ABMSAETCH  3HAYNTENbHbIM  COOENCTBMEM  YCWUIUSM
KomnaHun no BbIIBNEHNo Npu4mH npobnem, onpeaeneHunio
n ncnpasneHuio Owmnbok. B oTcyTcTBME Takoro yganeHHoro
poctyna (i) KnueHT gorkeH 6yaet npegoctasmTe KomnaHum
OOMONHUTENBHYIO MOMOLbL B CBA3W C €e yCunusamm no
BbISIBNEHWIO 1 ncnpasnexuto Owmnbok, u (i) ecnu Komnanusa
onpegennT, 4To B CBA3W C TakMmu ycunmsamun Tpebyetcs
nogaepxka Ha mecte, To KomnaHusa 6yaet ocsoboxaeHa ot
mobbIx danbHenmwnx obasaTenbCTB MO HacToALEMY
[OroBOpy B OTHOLUEHWW COOTBETCTBYIOLMX Mpobrem unu
Ownbok, ecnm u OO Tex nop, Noka WHoe He Oyaer
cornacosaHo CTopoHamu B MMCbMEHHOM BuAe (Hanpumvep,
ecnn CTtopoHbl 3akniovaT ®Popmy 3akasa, OXBaTbIBAOLLYHO
TaKyr NOAAEPXKKY Ha MecTe).

SUPPORT SLAs

1. With respect to Errors properly reported by
Customer in accordance with the terms of this M&S
Policy, Company will use commercially reasonable
efforts to adhere to the response target timelines
specified in the table below:

SLA NOOAOEPXKHN

1. B oTHoweHnn Owmnbok, o KoTopbix KnneHT
Hagnexawum obpa3oM coobwmn B COOTBETCTBUM C
ycrnoBusimu Hactosiwen MNonutukn M&S, KomnaHua Oynet
npunaraTte KOMMep4ecku OOOCHOBaHHblE YyCunusa Ans
cobnoaeHus LeneBbiX CPOKOB pearmpoBaHus, ykasaHHbIX B
Tabnuue Huxe:

Basic Business Premium
9 am. - 6 pm
9 am - 6 pm L T
Support Hours/ Monday — Friday/ 9:00 — N!onday. Smekry
. 9:00 — 18:00 24x7
Yacbl noaaepxkm 18:00 [loHepenbHUK-
[NoHepenbHKUK-
MNatHnya
BockpeceHbe

Critical Severity Errors/
Own6km Kputnyeckoro ypoBHsi CEpbe3HOCTHU

Initial response within/
[MepBryHas peakums B Te4eHUM

High Severity Errors/
OLWKnGKN BbICOKOrO YPOBHSI CEpbEe3HOCTH

Initial response within/
MepBn4yHas peakums B Te4eHUn

Medium Severity Errors/
Ownbkn CpeaHero ypoBHsi CEpbe3HOCTHU

Initial response within/
[MepBryHas peakums B Te4eHUM

Number of maximum Customer

pabouunx Yaca

Designated Representatives
allowed/ MakcumanbHo 2
paspeLleHHoe KOnn4yecTBo

YNOonHOMOYEHHbIX N, KnueHTa

4 Dbusiness hours/ 4

8 business hours/ 8
paboumnx 4acos

8 business hours/ 8
pabo4mnx Yacos

1 business hour/ 1

paBounii uac 30 minutes/ 30 MuHyT

4 business hours/ 4

paBounx vaca 2 hours/ 2 yaca

4 business hours/ 4

paBounx yaca 2 hours/ 2 yaca

The specific hours during which Customer is entitled to
Maintenance & Support Services (“Support Hours”) are
as specified above and are based on Company’s
standard business hours, excluding Saturdays,
Sundays and any holiday observed by Company. All
response time periods are measured starting from the
first Support Hour following the reporting of an Error,
and are tolled during all periods outside of the Support
Hours.

KoHkpeTHble 4acbkl, B TeyeHue KOTopbix KnueHT umeet
npaBo Ha nonydeHve CepsucoB OOGCnyxuBaHus U
Moppepxkn («Yackl [Nogaepxku»), ykasaHbl Bbie K
OCHOBaHbl Ha CTaHAapTHbIX paboymx yacax Komnanwmu, 3a
UCKIIOYEeHNeM  cyb00ThI, BOCKpeCEeHbs n  nobbix
npasgHuKoB, cobntogaembix KomnaHnuein. Bce nepuogbl
BPEMEHN OTBETa M3MEPSIOTCS, HAYMHasi C MepBOro vaca
noadepXkn nocne coobueHns o6 owwnbke, u nognexaT
onnaTte B TedeHue Bcex nepnogos BHe Yacos MNogaepkku.

If Customer has purchased Premium Support,
Company will use commercially reasonable efforts, in
addition to the response target timelines specified
above, to adhere to the resolution target timelines
specified in the table below:

Ecnu KnneHnt npnobpen Premium Support, KomnaHus
NPUNOXWUT KOMMEPYECKN PasyMHbIE YCUNNSA B JOMNOSTHEHME K
LeneBbiM CpOKaM peakuuu, YyKasaHHbIM Bbllle, YTOObI
cobnogate UeneBble CPOKUM peLleHWs, YKa3aHHble B
Tabnuue Huxe:
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Errors
ISeverlty R_esponse Resolution
evel/ time/Bpems .
time/Bpems
YpoBeHb peakuum
Cepbe3HoCT petuehns
1 OwnGKn
Critical/Kputn = 30 minutes/ 30 2 hours/ 2 yaca
Yeckun MUHYT
High/Beicokn = 2 hours/ 2 yaca 2 business days/
n 2 paboumnx gHs
Medium/Cpe | 2 hours/ 2 yaca 10 business
OHU days/ 10
paboymnx gHen

Resolution procedure/llpoueanypa pelwieHus

Error is fully resolved, or a temporary solution or
workaround has been provided that has the effect of
reducing the severity level below Critical/l Ownbky
MOMHOCTBIO YCTPaHEHO MM NPefoCTaBNeHo BpeMeHHoe
pelweHne unu o6xo4HOW MyTb, KOTOPbIA CHWXaeT
YPOBEHb Cepbe3HOCTU HMxXe Kputnyeckoro.

Error is fully resolved, or a temporary solution or
workaround has been provided that has the effect of
reducing the severity level below High/ Owwubky
MONHOCTBIO YCTPaHEHO MM NPefoCTaBNeHo BPeMeHHoe
pewleHne unnm o6xoAHOW NyTb, KOTOPbIA CHWXaeT
YPOBEHb CEPbE3HOCTU HUXE Bbicokoro.

Error is fully resolved, or a temporary solution or
workaround has been provided/ Owwunbka MNONHOCTBIO
yCTpaHeHa, unv npefocTaBfieHO BPEMEHHOe pelleHve
nnmn 06XxXo4HON MyTb.

As used in this M&S Policy:

e “Error” means any verifiable and reproducible bug,
error or similar functional problem with the
Licensed Software that prevents the Licensed
Software from functioning substantially in
accordance with the applicable Documentation;

e ‘“Error Correction” means a modification or
addition to or deletion from the Licensed Software
that resolves an Error or that, pending the
resolving of an Error, provides a temporary
workaround that enables the Licensed Software to
regain its essential functionality;

e  “Critical Severity Error” means an Error that
causes complete or significant loss of essential
functionality of the Licensed Software;

e “High Severity Error” means an Error that causes
significant loss of functionality of the Licensed
Software, but where essential functionality is still
available (which may be through a temporary
solution or workaround);

o “Medium Severity Error” means any Error other
than a Critical Severity Error or High Severity
Error; and

e “Release” means each version of a Software
Product that Company makes generally
commercially available, which may include one or
more Error Corrections, minor enhancements and
improvements, or significant additional features or
functionality.

Kak ncnonbsyetcs B Hactoswen Monutnke M&S:

- "Owwnbka" osHavaeT nwobywd nposepsemMyld U
BOCMPOM3BOAMMYIO  OWWMBKY, cBOM unn aHamnornyHyo
dYHKUMOHaMbHYI0 npobnemy B INuueHsnpyemom
MporpammHom  ObGecneyeHunn, KoTopas npenaTcTeyeT
dyHKUMOHMpoBaHunio  JluueHsmpyemoro  lNporpammHoro
O6ecneyeHnss B OCHOBHOM B COOTBETCTBUM C NPUMEHNMON

[okymeHTauuen;
- "WcnpaesneHne Owmnbkn" osHayaeT mMoavduKauunio unm
JononHeHne  unu  yganedne 13 JlvueHsnpyemoro

nporpammHoro obecneyeHusi, KoTopoe yctpaHseT OwunbKy
unu, B OXuaaHuu ycTpaHeHus Owwnbkn, obecneudmBaeT
BpEeMEHHoe obxogHoe peLlueHue, nosgonsioLlee
BOCCTaHOBUTb OCHOBHY0 PYHKLMOHANBHOCTb
JInuensnpyemoro MporpammHoro O6ecnevyenus;

- "Ownbka KPUTUYECKON CTEMEHU Cepbe3HOCTU" O3HavaeT
Ownbky, KoTOpasi MPUBOAMNT K MOJSTHOW UMW 3HAYUTENbHOMN
notepe OCHOBHOW pyHKUMOHaNbHOCTM JlvueH3npyemoro
MporpammHoro O6ecneveHus:;

- "Ownbka BbLICOKOW CTEMNeHn Ccepbe3HOCTU" O3HavaeT
OwubKy, KoTopas MPUBOAWUT K 3HAYMTENbHOW MoTepe
dyHkumMoHanbHocTn  JlvueHanpyemoro  [porpamMmmHoro
O6ecneyeHns, HO npu KOTOpOWN OCHOBHas
hyHKUMOHANBbHOCTb BCE eLle AOCTynHa (4TO MOXeT ObITb
nocpeacTBOM BPEMEHHOTO peLleHns unu o6xogHoro nyTwn);
- "Owwnbka cpegHero ypoBHA Cepbe3HOCTU" O3HayaeT
nobyto  Owmnbky, oTnMuHyt0 oT OWKubKM KPUTUYECKOTO
YPOBHSA cepbe3HoCTM unu  OwnbKM BbLICOKOTO  YPOBHSI
CEepbEe3HOCTY; U

- "Penu3" o3HauyaeT kaxayw Bepcuio [lporpammHoro
MpopaykTa, koTopyto KomnaHus genaeT obLienocTyrnHoOn, 1

KOTopad MOXeT BKMOYaTb OOHO  WIM  HECKOJIbKO
Wcnpaenennn Ownbok, He3HauMTemnbHbIE YNyYlIEeHUs U
yCOBEPLUEHCTBOBAHNSA unm 3HaunTenNbHblE

AONOJTHUTENTbHbIE BO3MOXHOCTU NN q3yHKuMOHaHbHOCTM.

If Customer
Company will:
- provide possibility to change Errors Severity
level (but only for cases registered via the self-service
portal);

- provide
diagnostic.

has purchased Premium Support,

performance and infrastructure

Ecnu KnueHT nprnobpen Premium Support, KomnaHus:

- MpepocTaBnsieT BO3MOXHOCTb  M3MEHEHMSI  YPOBHS
CepbesHoct  Owwnbok (HO TOMbKO Ans  CIy4vaes,
3aperncTpMpoBaHHbIX Yepes nopTtan camoobCrnyXmBaHus);
- obecneyvBaeT [MArHOCTMKY MPOU3BOAMTENBHOCTU U

WHPaCTPYKTYpbl.

For Basic and Business Support levels Customers
Support team provides a performance diagnostic kit
which allows diagnostics and troubleshooting to be
performed by Customers.

Ona ypoeHen [Mopgaepxu Basic n Business Cnyx6a
nogaepXkn npefocTaBnsieT KOMMMEKT ANsi AWarHOCTUKU
NPOV3BOANTENBHOCTH, KOTOPbIA NO3BOMSET MNPOBOAUTH
OVWarHocTuKy W ycTpaHeHue HeucnpaBHOCTEW cunamu
KnuenTos.
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Creafio

Unless otherwise specified in the Agreement, this M&S
Policy sets forth Company’s sole obligations, and
Customer’s exclusive remedies, in connection with any
Error.

Ecnun wHoe He ykazaHo B CornaweHun, HacTosias
Monutuka M&S ycTaHaBnueaet €ANHCTBEHHblE
obssatenbctBa KoMnaHuvM u mucknouutenbHble cpeactsa
npasoBoi 3awmTbl KnveHTta B cBs3n ¢ nobon Owmnbkon.

SUBMITTING A SUPPORT REQUEST

Prior to submitting an Error report or other request for
Maintenance & Support Services (each, a “Support
Request”), a Customer Designated Representative is
expected to consult the relevant Documentation and
the Knowledge Base/Community Portal located at
https://support.creatio.com. If the Customer
Designated Representative is unable to resolve the
issue by referencing the Documentation and
Knowledge Base/Community Portal, then the
Customer Designated Representative may submit a
Support Request to the Company service center via
the support portal at https://success.creatio.com, by e-
mail to support@creatio.com or, if Customer has
purchased Business Support or Premium Support, by
telephone or via live screen sharing (meaning remote
connection service for analyzing the case, collecting
the diagnostics information and possible case
resolution). For Support Requests that Customer
considers urgent, the Customer Designated
Representative shall promptly notify Company by
email at support@creatio.com to confirm Company’s
receipt of the Support Request.

NMOOAYA 3AMNPOCA HA NOOAEPXKY

Mepen otnpaskoi oTyeTa 06 Ownbke unu gpyroro 3anpoca
Ha Cepsucbl ObcnyxmnBaHua u lNogaepkkn (Kaxapld U3
KOTOpbIX  MMeHyeTcs  «3anpoc  Ha  [Moaaepxkky»)
YNONHOMOYEHHbI  NpeacTaBuUTENb  KNMEeHTa  AOMKeH
O3HAaKOMUTLCA C CcooTBeTCTBylWen [JokymeHTauuen u
Basow sHaHnin/Community noptanom, pacnonoXXeHHbIMU Mo
appecy https://support.creatio.com. Ecnn
YNonHOMOYEeHHbI NpeactaBuTenb KnveHTa He Moxet
pewnTb Npobnemy, obpaTtmBwmck k [JokymeHTaummn u 6ase
3HaHu/Community noprtany, Toraa YNONHOMOYEHHbIN
npeactasutens KnueHta MOXeT OTNpaBUTb 3anpoc Ha
NOAAEPXKKY B CEPBUCHBIN LieHTp KomnaHuu Yepes noptan
nogdepXkn no apgpecy https://success.creatio.com, no
3NEKTPOHHOM noyTe support@creatio.com wnu, ecnu
KnueHT npuobpen nogaepxky Business Support unu
Premium Support, no TenedoHy nnv 4epes 4EMOHCTPALMIO
3KpaHa B pexvMe peanbHOro BpEMEHU (UMeeTcs B BuAOy
ycnyra  ydaneHHoro  MNOAKMYEeHus  Ana  aHanusa
obpalleHus, cbopa aguarHoctTuyeckon uHopmMauumn u
BO3MOXHOrO paspelueHus obpawenuns) . [Ana 3anpocos Ha
Moppepxky, KoTopble KnumeHT cumMTaeT  CpOYHbIMMU,
YnonHoMmoyeHHbI  npeactaButens  KnueHta  gorkeH
He3ameanuTenbHO yBeAOMUTb KoMNaHuio No anekTpoHHOM
noyte  support@creatio.com,  4TOObI noaTBepaAnTb
nony4eHne KomnaHuen 3anpoca Ha [Noaaepxky.

When submitting a Support Request, the Customer
Designated Representative must furnish Company
with all information and assistance needed by
Company to address the reported issue, including by
promptly furnishing sample input and output, providing
assistance in isolating and reproducing the suspected
Error, performing diagnostics and tests requested by
Company, and carrying out any required remedial
tasks requested by Company.

Mpu nopave 3anpoca Ha nogaepXKy YMNONMHOMOYEHHbI
npeacrasutens KnueHta gomkeH npegoctaBuTe KomnaHum
BCIO MHGOPMALMIO U MOMOLLb, Heobxoaumble KomnaHuu
AN pelleHns 3asiBNeHHON npobnemsl, B TOM 4ucne nytem
He3aMeanuUTenbLHOro NpefocTaBrneHus obpasLoB BXOAHbIX
N BbIXOOHbIX JaHHbIX, OKa3aHWs MOMOLLM B BblAeneHun 1
BOCnpousBeaeHnn npegnonaraemont Ownbku, nposegeHnn
OMarHocTukM U TectoB no 3anpocy Komnawun un
BbINONIHEHNE TtOBOLIX HEoOXOAUMbBIX KOPPEKTUPOBOYHbLIX
paboT no 3anpocy KomnaHuu.

No Support Request may be initiated by a Customer
Designated Representative directly to any Company
engineering or professional services personnel or
otherwise bypass the Company support service center.
This includes all telephone, fax, or e-mail contact of
any kind on any subject. Company’s support service
center personnel will be solely responsible for
determining if and when any Support Request should
be referred to other Company engineering or
professional services personnel.

Huvkakon 3anpoc Ha noadepxKy He MoxeT ObiTb
WHMLMMPOBAH YNOMHOMOYEHHBIM npeacrasutenem
KnvneHta HenocpeAcTBEHHO mOOOMY WHXEHEPHOMY WNnn
npodeccmoHanbHOMy nepcoHany KomnaHuu unu WHbim
obpasom B 0b6xoa LeHTpa cnyx6bl MNogaepxkn KomnaHuu.
OT0 BKNtoYaeT B cebs Bce KOHTaKTbl No TenedoHy, dakcy
WK1 3NeKTPOHHOW noyTe noboro poaa no ntobomy Bonpocy.
MepcoHan ueHTpa cnyx6bl Mopaepxkn Komnanwm Gypet
HEeCTU eOVHONUYHYI0O OTBETCTBEHHOCTb 3a OnpepeneHuve
TOro, crnegyer nM K Korga Kakom-nnbo 3anpoc Ha
nogaepXky ObiTb nepegaH APYromMy WHXEHEPHOMY unn
npodeccrmoHanbHOMy nepcoHany Komnanuu.
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