Creafio

Master Subscription Agreement

leHepanbHoe CornaweHue o NMoanucke

THIS MASTER SUBSCRIPTION AGREEMENT GOVERNS
CUSTOMER'’S LICENSE AND ACCESS TO, AND USE OF,
COMPANY’S SUBSCRIPTION SERVICES. BY
EXECUTING AN ORDER FORM THAT REFERENCES THIS
AGREEMENT, CUSTOMER ACCEPTS AND AGREES TO
ALL OF THE TERMS AND CONDITIONS HEREOF.

OTO TEHEPAJIbBHOE COIMMALWEHNE O TMOAMNNCKE
PEMYNNPYET NNUEH3KIO, OOCTVYI n
NCIMONb30OBAHNE KINMEHTOM YCIYr nMNoArmMcKm
KOMMNAHWW. NOANMMNCBIBAA ®OPMY 3AKA3A, KOTOPAA
CCbINAETCA HA 3TO COMALWEHWE, KIMEHT
NPUHAMAET W COIMNAWLAETCA CO  BCEMU
MNONOXEHNAMKU W YCNOBUAMWN  HACTOALWEIO
COIMTALWEHWA.

1. Definitions. In addition to the capitalized terms
defined upon first use in this Agreement, certain capitalized
terms are defined below.

1. Onpefenexus. B gononHeHne kK TepMMHaM, HanMCaHHbIM
C 3arnaBHOM OykBbl, OMNpedeneHHbIM MNpu  NepeoM
ucrnonb3oBaHMM B HacToswem CornaweHun, HekoTopble
TePMWHbI, HanucaHHble C 3arnaBHoOW OykBbl, onpeneneHsl
HUXe.

“Affiliate” means, with respect to any Person, any other
Person that directly or indirectly is controlled by or under
common control with such Person. For purposes of this
Agreement, a Person shall be deemed to have “control” over
another Person if: (a) such Person directly or indirectly, on its
own or acting through one or more Persons, owns, controls
or has power to vote at least 50% of the issued and
outstanding voting stock or other equity interest of such other
Person; or (b) such Person controls or has the power to
control the management or operations of such other Person,
including by contract.

«AdduUnmMpoBaHHOE NNLIO» 03HAYaeT, B OTHOLLEHUN Nboro
Jlvua, nwboe gpyroe Jnuo, KOTOpoe MPAMO MU KOCBEHHO
KOHTPONUPYETCS UM HaxoauTcsi Mo OOWMUM KOHTporiem
Takoro Jlnua. Ons uenen Hactoswero Cornawenus
cunTaeTcs, YTo JINLO MMEET «KOHTPOSbY» Haa Apyrum Juuom,
ecnu: (a) Takoe JIMLo NpAMO 1N KOCBEHHO, CaMOCTOATENBbHO
UIN Yepes OLHO MUIM HEeCKONbKO Jlny BnageeT, KOHTponupyeT
Unu umMeeT NpaBo ronoca Ha He meHee 50% BbIMyLLEHHbIX 1
HaxogsWwmxcst B obpalleHun akuMin ¢ nNpaBoM rofioca unum
Apyrov 4onv yyacTus B kKanutane Takoro gpyroro fluua; unum
(b) Takoe JIMLo KOHTpONWMpyeT WAM UMEET npaBo
KOHTPONUPOBaTb YMpaBfieHWE WM [AeATENbHOCTb TaKoro
apyroro Jluya, B TOM YMCre No KOHTPAKTY.

“Agreement” is defined Section 2 of this Agreement.

«Cornawenne» kak onpegeneHo B Pasgene 2 aToro
Cornawenus

“Authorized User” means an individual employee, customer
or Consultant of Customer or of any Affiliate of Customer,
who is authorized by Customer to use the Subscription
Services for the Permitted Purpose, regardless of whether or
not the individual is actively using the Subscription Services
at any given time and to whom Customer (or Company at
Customer’s request) has supplied a user identification and
password, provided that no Authorized Users may be, nor
work for a direct or indirect competitor of Company.

«ABTOpPU3MpOBaHHbIV Monb3oBaTenb» 03Ha4YaeT OTAENbHbIN
COTPYAOHVK, KnNueHT unu KoxncynbtaHT KnueHTta unu not6oro
AddunuposaHHoro nuua KnueHta, KOTOpbIA YNOSHOMOYEH
KnueHtom  wncnonb3oBatb  Ycnyrm  [lognuckm  gns
PaspeweHHon Llenn, He3aBUCMMO OT TOro, akTMBHO I
dusmyeckoe NULO MCnonb3yeT YCnyrn nognvucku B nobown
MOMEHT BpemMeHu n Ans kotopomy KnueHt (mnm Komnanus
no 3anpocy KnwueHta) npepocTtaBun umgeHTUdUKaTop
nonb3oBaTenss M napoflb, MpU YCMOBUW, 4YTO HU OAWH
ABTOpPU30BaHHLIA NOMb3oBaTeNb He MOXeT OblITb unm
paboTaTb Ha MPAMOro WM KOCBEHHOTO KOHKYpeHTa
KomnaHuu.

“Creatio Marketplace” means Company’s online marketplace
for applications, templates and other add-on offerings which
can be located at https://marketplace.creatio.com/.

«Creatio Marketplace» o3HayaeT OHMamnH-pbIHOK KomnaHum
ANs NPUNOXeHUW, LWabnoHoB U APYrMX AOMNOMHUTENbHbIX
NpearioXeHn, KOTOpbIi  MOXHO HaWTM no  agpecy
https://marketplace.creatio.com/.

“Company” means any such contracting Creatio entity as
may be specified in the Order Form.

«Komnanusa» o3HavaeT nioGoe opuandeckoe nuuo Creatio,
KoTopoe 3akntoyaeT Popmy 3akasa 1 ykasaHo B HeWl.

“Company IP” means the Company Software, the
Documentation and all other software (including both source
code and object code, as applicable), documentation,
templates, designs (including screen and report designs),
data, materials, technology and works created, utilized and/or
provided by or on behalf of Company in connection with the
SaasS Services or the performance of this Agreement, and all
Intellectual Property Rights related to any of the foregoing.

«MHTennektyanbHass co6cTBEeHHOCTb KomnaHuuy» o3Havaet
MporpammHoe obecnedyeHne KomnaHuu, [JokymeHTaumo u
BCE [Jpyroe nporpammHoe obecneveHne (BKNHOYAA Kak
WCXOOHbIA KOA, TaKk U OOBLEKTHBIN KOA, €CNN NMPUMEHUMO),
OOKyMEHTaUMI0, LWabnoHbl, NpoeKTbl (BKM4Yas Au3aiH
9KpPaHOB W OTYETOB), AaHHblE, MaTepuanbl, TEXHOMOIMK 1
npousseaeHusi CO3[aHHble, ucnonb3yemble n/vnu
npepoctaensiemble KomnaHven unm oT ee MMEHU B CBA3M
CepBucamn SaaS wnAM  MCMOSIHEHMEM  HACTOSILLErO
CornaweHuss, a Takke co Bcemu [lpaBamum Ha
WHTENMEKTyanbHYy COGCTBEHHOCTb, CBA3AHHLIMU C MOOLIM
13 BbILLENEPEYNCIIEHHONO.

“Company Software” means all software forming part of or
used by Company to deliver SaaS Services, including any
upgrades, improvements, enhancements or derivatives
thereof.

«[porpammHoe obecneyeHve KomnaHum» oO3HavaeT Bce
nporpaMMHoe obecrieyeHne, ABMAIOLIEECA 4YacTbio UMK
ucnonb3ayemoe Komnanuen ans npegocraeneHus Cepsucos
SaasS, Bksoyas nobble 06HOBMEHNS, YCOBEPLLEHCTBOBAHWS,
YNYYLLIEHUSA MW UX NPOU3BOAHbBIE.
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“Confidential Information” means any information, including
information, technical data or know-how relating to
discoveries, ideas, inventions, concepts, software,
equipment, designs, drawings, specifications, techniques,
processes, systems, models, data, source code, object code,
documentation, diagrams, flow charts, research,
development, business plans or opportunities, products,
projects or products under consideration, procedures, and
information related to finances, costs, prices, suppliers,
vendors, customers and employees, which is disclosed by
the disclosing Party in connection with this Agreement
whether before, on or after the Effective Date, directly or
indirectly, in writing, orally or by drawings or inspection of
equipment or software, to the receiving Party or any of its
employees or designated agents. Confidential Information
includes the terms of this Agreement. Confidential
Information does not include any of the following: (a)
information that is or becomes part of the public domain or
otherwise available on an unrestricted basis to one or more
third Persons without violation of this Agreement by the
receiving Party; (b) information that was known to or in the
possession of the receiving Party on a non-confidential basis
prior to the disclosure thereof to the receiving Party by the
disclosing Party, as evidenced by written records; (c)
information that was developed independently by or on behalf
of the receiving Party, without use of or reference to the
Confidential Information; or (d) information that is disclosed
to the receiving Party by a third Person without violation of
this Agreement by the receiving Party.

«KoHdwmaeHumanbHaa uHdopmaunay» osHavaeT nobyto
WHpopMaumio,  BKMOYas  MHOpPMauuilo,  TeXHUYeckue
JaHHble WIM HOy-Xay, OTHOCSILLMECS K OTKPbITUSIM, MOesM,
N306peTeHnsIM, KOHLLENLUAM, MPOrpamMMHOMY obecreyeHuto,
obopyAoBaHMIo, MpOeKTaM, 4epTexam, creumdukaumsam,
mMeTodam, npoueccam, cucTemam, MOZEnNsiM, [AaHHbIM,
MCXOQHOMY Kooy, OOBEKTHOMY Koay, [AOKyMeHTauus,
avarpaMmbl, GroK-Cxembl, UccrneaoBaHusi, pa3paboTku,
GuUsHec-NnaHbl UM BO3MOXHOCTM, MPOAYKTbI, NPOEKTbl 1N
paccMmaTpuBaeMble MPOAYKTbI, MpoLeaypbl U MHOpMaLums,

CcBA3aHHas € (ouMHaHcamu,  3aTpatamu,  LeHamu,
nocTaBLKaMK, nocTaBLMKamy, KnneHTamu n
COTPYAHMKaMK, KOTOpasl pacKpbliBaeTcs pasrnallatoLlei

CTopoHoM B cBs3n ¢ HacToswmm CornalleHvem, 4o, B Unum
nocne [latbl BCTynneHWs B cuny, NpsSMO WM KOCBEHHO, B
nNCbMEHHOM hopMe, YCTHO MU NOCPEACTBOM YepTexXemn Unm
npoBepkn 060pyA0BaHWA UK NPOrpaMMHOro obecneyeHuns,
npuHumatowerr CTopoHe unu nwboMy U3 ee COTPYAHWKOB
nnu Ha3HaYeHHbIX areHToB. KoHduaeHumanbHas
nHdOopMaLmsa BKIIOYaeT ycrnosnua HacToswero CornatueHus.
KoHdmaeHumanbHas uHdopMaums He BkrovaeT B cebs

HU4ero wn3 cnegywouwero: (a) uWHgopmaumio, KoTopas
ABndaeTca nnm CTaHOBUTCA 4acTbho O6Ll.l,eCTBeHHOFO
AOCTOAHNA unm uHbiIM  obpa3om  gocTynHa  Ha

HeorpaHM4YeHHoOW OCHOBE OOHOMY WM HECKOSbKUM TPETBUM
Jivuam 6e3 HapyweHuss HacTosiwero CornalwleHus
npuHumMatoLen CtopoHoi; (b) nHdpopmaums, kotopas Geina
M3BECTHA WUINMW HaxoAuracb B PacnopsiKeHUW noryyaroLlen
CTOpOHbI Ha HeKkoHMAEeHUManbLHOM OCHOBE [0 e€e
packpbiTs  npuHuMatowen CTOpoHe  packpbiBaloLLen
CTOpoHOW, 4YTO NoATBEepXAaeTcsl MUCbMEHHBIMU 3anUCAMU;
(c) nHdpopmauums, koTopas Obina paspaboTtaHa He3aBMCMMO
npuHumatowen CTOpoHOM WM OT ee  umeHu, 6e3
UCMOMNb30BaHWA WNM  ccbiikn  Ha  KoHdwuaeHumanbHyo
MHOpMaLMIO; nunm (d) MHdopmaLms, KoTopas
packpbiBaeTcst npuHMMatoLen CTopoHe TpeTbum nuLom 6e3
HapylweHnss HacToswero CornalweHns npuHUMatoLLEN
CTOpOHOM.

“Consultant” means a consultant, contractor or agent
engaged by Customer or any Affiliate of Customer to provide
services to and for the sole benefit of Customer or such
Affiliate.

«KoHCYnbTaHT» O3HayaeT KOHCynbTaHTa, NOAPAAYMKa Unv
areHTa, HaHaToro KnneHtom mnu niobsim ApdrnmpoBaHHbIM
nuuom KnveHTa Anst okasaHus yCnyr MCKM4YUMTENbHO B
nHTepecax KnueHnta nnu takoro AddunnmposaHHOro nuua.

“Customer” means the Person entering into this Agreement
with Company, as identified in the Order Form.

«KnueHTt» o3HavaeT JluLo, KoTopoe 3akroyaeT HacTosilee
Cornawenve ¢ KomnaHuen, kak ykasaHo B Popme 3akasa.

“Customer Extensions” means any configurations, business
model flows and report designs created by Customer and its
Authorized Users by using the standard functionality
embedded in the Subscription Services, to the extent
reflecting or based upon Confidential Information of
Customer or its Affiliates.

«Pacwmpenunsa KnueHta» — niobble KOHMrypaumm, noToku
6usHec-moaenen n an3anHbl 0TYETOB, co3aHHble KnneHtom
" ero ABTOPU30BaHHBLIMK nonb3oBaTensamm c
UCMONb30BaHWEM CTaHAAPTHbIX (DYHKLUUA, BCTPOEHHbIX B
Ycnyru Noanuckun, B TO Mepe, B KaKOW OHW OTpaXkaroT unm
ocHoBaHbl Ha KoHduaeHumaneHon mHbopmauun Knnenta
mnu ero AdduIMpoBaHHbIX NnL,.

“Customer Data” means any Confidential Information of
Customer or its Affiliates that is input and stored in any
Company system pursuant to Customer's use of the
Subscription Services.

«OaHHble KnveHTay o3HadvaeT nobyto KoHdbuaeHumnanbHyo
nHopmaumto KnveHnta mnn ero AdppmnupoBaHHbIX nuu,
KOTOpas BBOAUTCH M XpaHuTca B nobon cucteme KomnaHum
B CBSA3M C ncnonb3oBaHuem KnueHtom Ycnyr MNMognmcku.

“‘Documentation” means the online user guides,
documentation, and help and training materials for the SaaS
Services as made available by Company from time to time
accessible via www.creatio.com or login to the applicable
Saas Services.

«JoKkymeHTaumnsa» 0O3Ha4vaeT OHIaNH-PyKOBOACTBA
nonb3oBaTtens, OOKyMEeHTauuio, a Takke CrnpaBOYHble W
y4yebHble maTtepuanbl ans  CepBucoB SaaS, KoTopble
KomnaHus Bpemsi OT BpeMeHu AenaeTt AOCTYMNHbIMU Ha canTe
www.creatio.com unu sonasa B cootseTcTytowme CepBuchl
SaaS.

“Effective Date” means the effective date of the Order Form,
as specified therein.

«,El.aTa BCTynneHna B cuiy» o3HayaeT AaTty BCTyNnJieHUa B
cuny ®opmbl 3akasa, Kak yKkasaHo B HEW.

“Intellectual Property Rights” means all rights throughout the
world in any and all of the following: (a) patents, patent
applications, patent disclosures and inventions (whether

«[IpaBa Ha MHTeNNeKTyanbHyt COBCTBEHHOCTb» O3HA4atoT
BCe npaBa BO BCeEM MUpE Ha noboe n Bce 13 cnepywulero:
(a) NaTeHTbl, NAaTEHTHbIE 3aABKW, NMAaTEHTHbIE PACKPbITUA U
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patentable or not); (b)trademarks, service marks, trade
dress, trade names, logos, corporate names, Internet domain
names and registrations and applications for the registration
thereof together with all of the goodwill associated therewith;
(c) copyrights and copyrightable works (including computer
programs and mask works) and registrations and applications
for registration thereof; (d) trade secrets, know-how and other
proprietary information of a like kind; (e)waivable or
assignable rights of publicity, waivable or assignable moral
rights; and (f) all other forms of intellectual property, such as
data and databases, in each case, to the extent protectable
under applicable Law.

n306peTeHns (He3aBMCUMO OT TOrO, NAaTEHTOCNOCOOHbI OHU
unn Het); (b) ToBapHble 3HaKKM, 3HAKM OBCMYXMBAHWS,
TOBapHbIi BuA, (UPMEHHble HaVMEHOBaHWSA, NOroTUMbI,
KoprnopaTuMBHblE HaWMEHOBaHUSA, [OOMEHHble VMeHa B
WHTepHeTe, a Takke peructpaummM u 3asiBKM Ha WX
perncTpauumio BMecTe CO BCel [AenoBol penyTauuen,
CBSA3aHHOW C HMMM; (C) aBTOpPCKME npaBa WM Npou3sBefeHus,
OXpaHsieMble aBTOPCKUM NPaBoOM (BKIMOYasi KOMMbIOTEPHbIE
nporpaMMbl U MPOWM3BEAEHMSA-MAcKM), a Takke ux
peructpauum © 3asiBKM  Ha ux peructpauuio; (d)
KOMMepueckasi TalHa, Hoy-xay W gapyras cnyxebHas
UHdopMauust nogobHoro poaa; (e) npaea Ha nyGnuyHoe
MCMosb3oBaHMe, OT KOTOPbIX MOXHO OTKasaTbCsi UMK
KOTOopble MOryT GbITb NepeaaHbl, HEeMMYLLECTBEHHbIE NPaBa,
OT KOTOPbIX MOXHO OTKa3aTbCsi UMM KOTopble MOryT OblTb
nepedanbl; n (f) Bce apyrme ¢opmbl MHTENNEKTyanbHON
CODCTBEHHOCTW, TakMe Kak [aHHble M 6a3bl AaHHbIX, B
Ka)XQOM Criy4ae B TOWM Mepe, B KaKOW OHU Nonexart oxpaHe
B COOTBETCTBUM C MPUMEHUMBIM 3aKOHOM.

“Law” means any and all statutes, laws, ordinances,
regulations, rules, codes and other requirement or rule of law
of any federal, state, local or foreign governmental authority.

«3akoH» O3Ha4yaeT nobble M BCe 3aKOHOAATEesbHble aKThbl,
3aKOHbI, MOCTAHOBIEHWS, YKasbl, NpaBua, KogeKkchbl U apyrue
TpeboBaHus nnm npasoBble HOpMbI Nob6oro deaepansbHOro,
rocyaapCTBEHHOrO, MECTHOro unu WHOCTPaHHOro
rocyapCTBEHHOro OpraHa.

“Third Party Application” means any third-party application,
third-party add-on or other third-party offering available via
the Creatio Marketplace and certified by Company as
compatible or interoperable with the Subscription Services.

«punoxenne TpeTbux JnLy o3HavaeT noboe NpunoxeHue,
OOMOSTHeHNe Nnn gpyroe CTOPOHHee NpeanoXeHne TpeTbnx
iy, poctynHoe  4yepe3  Creatio Marketplace un
ceptuduumpoBaHHoe KomnaHuen kak COBMECTUMOE Wnn
B3ammogencTayouee ¢ Yenyramu MNognucku.

“Order Form” means an order form executed by the Parties
with respect to SaaS Services that incorporates by reference
this Agreement.

«Popma 3akasa» o3HayaeT copmy 3akasa, 0POPMIEHHYHO
CtopoHamn B oTHOoweHun CepBucoB SaaS, koTopas
BKNtoyaeT B cebsi HacTosilee CornalleHne NocpeacTBoM
CCbISIKN.

“Party” means Customer or Company and “Parties” means,
collectively, both parties to this Agreement.

«CTtopoHa» o3HavaeT KnueHta wunu Komnanuio, a
«CTOpOHbI» B COBOKYMHOCTM O3Ha4daloT 06e CTOPOHbI
HacToswero CornallueHus.

“Permitted Purpose” means the use, in accordance with the
Documentation and the terms of this Agreement (including
any applicable usage limits set forth in the Order Form) of the
Subscription Services solely for Customer’'s own internal
business purposes.

«PaspeweHHaa Llenb» o03HavaeT wucnonb3oBaHWe Ycnyr
Mopnuckn B cooTBeTCTBUM C [loKyMeHTaunen n ycrnosmsimm
HacTosiwero Cornawenus (Bkntovas niobble NpuMeHuMble
OrPaHMYEHNs Ha WCMNONb3oBaHWe, yKa3aHHble B Popme
3akasza) MCKM4YMTENbHO AN COOBCTBEHHbIX BHYTPEHHUX
nenosbix Lenen KnueHTa.

“Person” means any individual, corporation, limited liability

«Jlnuo» o3HavaeT nboe usmyeckoe nuLo, KOprnopauuio,

company, partnership, trust, joint stock company, business | komnaHuto [ OorpaHVyeHHoM OTBETCTBEHHOCTHH,
trust, unincorporated association, joint venture or other form | ToBapuLlecTBo, TpacT, aKkUMOHepHoe ob6LIecTBO, AenoBow
of business or legal entity. TpacT, HeKopnopaTuBHYK  accouuauuio, COBMECTHOe
npeanpuate  unu - apyrylo  gopmy  GusHeca  unm
HOPVANYECKOro n1ua.
“Professional Services” means consulting and professional | «[1podeccrnoHanbHbie ycnyrmy O3HavaroT
services including onsite services, training, configuration, | KOHCynbTaUMOHHbIE 1 NPOeCcCMoHanbHbIe YCNyru, BKITHoYas
systems administration, database management, and | ycnyrm Ha MmecTe, oOydeHue, HACTPOWKYy, CUCTEMHOE
assistance with day-to-day use of any SaaS Services. agMUHMUCTPUPOBaHWE, YynpaeneHue 6Gaszamu [aHHbIX U

NoMoLLb B NOBCEAHEBHOM UCMONb30BaHNM Niobbix CepBucos
SaaS.

“SaaS Services” means Company’s generally commercially
available hosted software-as-a-service offerings, the specific
features and functionality of which are described in the
applicable Documentation. For the avoidance of doubt, the
term “SaaS Services” does not include Third Party
Applications.

«CepBuchl SaaS» o3HavatoT o6LenocTynHble
KOMMepyeckve npeanoxeHus KomnaHuy no  npuHUMny
«nporpammMHoe obecneyeHne Kak ycryra», KOHKPETHble

GYHKUMM M BO3MOXHOCTM  KOTOpbIX  OMuCaHbl B
COOTBETCTBYIOLLEN HokymeHTauuu. Bo nsbexaHue
coMHeHun TepmuH «CepBucbl SaaS» He Bknovaer

Mpunoxenuna TpeTbux Jlnu,.

“SLA” means Company’ standard service level agreement
attached hereto as Annex 1 and incorporated by reference.

«SLA» o03HauyaeT cTaHgapTHoe cornawleHne o6 ypoBHe
obcnyxuBaHuss Komnanuw, npunaraemoe K HacTosLemy
OOKyMEeHTy B kadecTtBe [lpunoxenmsa 1 v BKMIOYEHHOE
NOCPEACTBOM CCbISKM.
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“Subscription Period” means the initial period for which
Customer has contracted to subscribe to the Subscription
Services as specified in the Order Form, along with each
renewal period of Customer’'s subscription pursuant to
Section 10.2

«[epurog Moanuckmn» o03Ha4aeT NepBOHaYanbHbLIN Nepuog, B
OTHOLWLEHMM KoToporo KnmeHT B3sin o06si3aTenbCcTBa  Ha
npuobpetenme Ycnyr lMognucku kak ykasaHo B Popme
3akasa, a Tawkke Kaxabli nepuod NpoAanieHust MOANUCKK
KnuneHTa B cootBeTcTBMM ¢ Pasgenom 10.2.

“Subscription Services” means the specific access rights to
SaaS Services to which Customer has purchased a
subscription pursuant to an Order Form.

«Yecnyrm [Mognuckm» O3Ha4alOT OMNpederneHHble npaea
poctyna k Cepsucam SaaS, Ha koTopble KnueHT npuobpen
noanucky B cooteetcteum ¢ ®opmori 3akasa.

“Support Services Annex” means Company’s support policy
attached hereto as Annex 2 and incorporated by reference,
and “Support Services” is defined therein.

«[punoxexune o Cepaucax Nogaepxkn» o3HavaeT NONUTUKY
nopaepxkn KomnaHuu, npunaraemylo K HacTosLemy
OOKYyMeHTYy B KayectBe [lpunoxeHuss 2 U BKIOYEHHYIO
nocpeacTsoM CCbISIKM, onpepeneHne «CepBuchl
noagepXku» NpuBeAeHO B HEM.

2. Scope of Agreement.

2. Copepa gencreus CornawieHus.

2.1 The capitalized term “Agreement” when
used herein refers to the terms of an Order Form (insofar as
such terms pertain to SaaS Services), together with this
Agreement and any Annexes or other documents specifically
incorporated herein by reference. If the Parties enter into
more than one Order Form, then each additional Order Form
shall be deemed to form a new and separate Agreement
between the Parties (and the phrase “this Agreement” shall
be deemed to reference the particular Agreement required by
the context, independently of and separately from each other
Agreement or other agreement between the Parties), unless
the additional Order Form specifically states that it is
supplementing and amending an existing Order Form.

2.1. Ncnonb3yembliii 3gecb TepMuH « CornatleHue,
HanucaHHbI C 3arnaBHOW OyKBbl, OTHOCUTCS K YCMOBUSAM
®opmbl 3akasa (B TOM Mepe, B KakoW Takue YCIoOBUS
oTHocATcs k CepBucam SaaS) BMecTe € HacToALWMM
CornaweHnem u nobbiMyu MpunoxeHusMu unu  opyrumm
OOKYMEHTaMW, creumanbHO BKIKYEHHLIMU B HACTOSILLUIA
AOKYMEHT MOCPeACTBOM CCbinkn. Ecnvn CTOpoHbI 3akntovatoT
6onee ogHon ®opMmbl 3akasa, TO Kaxaas AOMNOMHUTENbHast
dopma 3akaza cuuTaeTcs opMupyloLle HOBOE U
otaenbHoe Cornawenne mexay CrtopoHamn (U cpasa
«HacTosulee CornalleHue» CuYMTaeTcsl  CCbINMKOM  Ha
KOHKpeTHoe  CornaweHve, Tpebyemoe  KOHTEKCTOM,
HEe3aBMCUMO M OTAENbHO OT Kaxgoro apyroro CornalueHus
unu apyroro gorosopa mexay CtopoHamu), ecnu TOmnbKo B
pononHutensHon ®opmMe 3akasa NpsIMO He yKasaHo, YTO OHa
AONOMHAET N U3MEHSET cyllecTyoLyto Popmy 3akasa.

2.2 If Customer also purchases Professional
Services pursuant to an Order Form, such Professional
Services shall be governed exclusively by the Company
Professional Services Terms. For the avoidance of doubt,
nothing contained in this Agreement shall require the
Customer to purchase, or Company to provide, Professional
Services.

2.2 Ecnn KnneHt Takke npuobpeTaeT
lMpodeccuoHanbHble ycrnyrm B COOTBETCTBUM C Popmon
B3akasa, Takve [lMpodeccuoHanbHble yCnyru perynupyrrcs
ucknymTenbHo YcnosusiMm  podeccmoHanbHbiX  ycnyr
Komnanuun. Bo nsbexaHne COMHEHUIA HUYTO B HACTOSALLEM
Cornawenun He TpebyeT oT KnueHta npuobpeTeHuns vnu
npepoctaeneHns Komnanven NpodeccnoHanbHbIX yCnyr.

2.3 If Customer purchases or otherwise
obtains access to any SaaS Service or other Company
offering pursuant to the terms of a separate agreement with
Company or any of its Affiliates, such as any license terms or
terms of use accepted by or on behalf of Customer in
connection with any SaaS Service or other Company offering
obtained via the Creatio Marketplace then, unless otherwise
specified in an applicable Order Form, Customer’s access to
and use of such SaaS Service or other Company offering
shall be governed exclusively by the terms of such other
agreement and shall not constitute Subscription Services
hereunder.

2.3. Ecnu KnneHT npnobpeTaeT unm nHbim obpasom
nonyyaeT gocTyn K kakum-nmbo Cepsucam SaaS unm apyrum
npepnoxeHnsm KomnaHum, B COOTBETCTBUM C YCIIOBUSIMU
oTAenbHoro cornawenns ¢ Komnanuen vnn nwobbiM 13 ee
AdpurnupoBaHHbIX 1L, Hanpumep, nbbiMU yCnoBUAMHA
NULEH3UN UNU  YCNOBUSIMU  UCMONb30BaHUA, MPUHATLIMU
KnueHToM unu ot ero nmeHu B cBA3m ¢ niobbivmm Cepaurucamm
SaaS vnu gpyrum npeanoxeHnem Komnanum, nonyvyeHHbIM
yepe3 Creatio Marketplace, 10, ecnu nHoe He ykasaHo B
npumeHnmon ®opme 3akasa, goctyn KnueHTa K Takum
Cepsucam SaaS vnu gpyromy npeanoxeHuo Komnanum n nx
UCMNOMNb30BaHNE PErynupyTCa UCKMHOYUTENBHO YCNOBUSIMU
Takoro [Apyroro COrnaweHus u [JOSKHbl He ABMSIoTCA
Ycnyramum Mognucky no Hactoswemy CornalleHuo.

3. Provision and Use of Subscription Services.

3. MpepocTaBnexue n ncnons3osaxHve Ycnyr Moanncku.

3.1 During the applicable Subscription Period,
Company shall make available the Subscription Services to
Customer on the terms and subject to the conditions set forth
in this Agreement.

3.1 B TeueHue cootseTcTBYyloWero [lepuoga [Moanucku
KomnaHusa npepoctaensetr Knuenty Ycnyru lMoanuckm Ha
YCINOBUSIX U B COOTBETCTBUM C NOSIOXKEHUAMMU, N3NOXKEHHBIMU
B HacTosLem CornatleHuu.

3.2 Company is responsible for the
deployment, operation, management and hosting of the
Subscription Services, including the provisioning and
maintenance of all server-side hardware, software and
telecommunications capacity. Customer is responsible for all
hardware, software, connectivity and related infrastructure
required for Customer and Authorized Users to access and
use the Subscription Services. Customer acknowledges that
Customer Extensions, Customer-implemented third-party
integrations, connectors or add-ons, and other aspects

3.2 KoMnaHusi HeceT OTBETCTBEHHOCTb 3a pa3BepTbiBaHME,
JKCnnyataumio, ynpaBneHne U  pas3meleHue  Ycnyr
Mognuckn, BkM4Yasd npedocTaBneHve u  obcnyxueaHue
BCEr0  CEpBEPHOro obopynoBaHus, nporpaMMHoro
obecnevyeHnss U  TENEKOMMYHUKALMOHHbLIX  MOLLHOCTEMN.
KnuneHT HeceT OTBETCTBEHHOCTb 3a Bce obopyaoBaHue,
nporpaMmMHoe obecneyeHne, BO3MOXHOCTU NMOAKIIOHYEHUS U
COOTBETCTBYIOLLYO MHppaCTPyKTypYy, Heobxoanmble
KnneHty n ABTOpM30BaHHBIM MONb30BaTeENAM AN AocTyna u
ucnonb3oBanua Ycnyr lMopgnucku. KnueHT npusHaeT, 4To
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specific to how Customer is using the Subscription Services,
could have a material impact on the performance and/or
availability of the Subscription Services. Customer
undertakes at own cost and expense to cooperate fully with
Company in each such case investigation, comply with all
Company-issued instructions, guidelines and
recommendations intended to optimize performance and/or
reduce undue strain on server-side resources. The
Availability Commitment defined in Annex 1 will not apply,
and Customer shall not be entitled to any remedies in case of
Customer’s failure to cooperate and comply as described
above.

Pacwupenns  KnuenTta, peanusoBaHHble  KnueHTom
CTOPOHHME WHTerpauun, KOHHEKTOPbl UMW HaACTPOWKW, a
Takke Apyrme acnekTbl, XapaKTepHble AN WCMOoNb30BaHUA
Knunentom Ycnyr Noanucku, MOryT okasaTb CyLeCTBEHHOE
BMWSIHWE Ha NPOU3BOAUTENBHOCTL W/WMNN 4OCTYMHOCTL YCnyr
Mognuckn. KnueHT obasyeTcs 3a CBOW CYET B NOMHOW Mepe
coTpyaHudaTb ¢ KomnaHven B paccrnefoBaHWM Kaxporo
Takoro cniyyasi, cobniogatb Bce wusgaHHble KomnaHuen
WHCTPYKLMK, PYKOBOACTBA U PEKOMEHAALIMN, HanpaBreHHbIe
Ha ONTMMU3aLUIO NPOM3BOAUTENBHOCTU W/MMN CHUXEHWEe
Ype3MEepHOW  Harpy3km Ha  CepBepHble  Pecypchbl.
O6s3aTenbLCTBO HocTtynHocTw, onpegeneHHoe B
MpunoxeHun 1, He NpumeHsaeTca, n KnneHT He umeeT npasa
Ha kakve-nmbo cpeacTBa NPaBoOBOM 3aLLMThl B Criy4Yae oTkasa
KnueHta coTtpygHuyaTe u cobniogaTe TpeboBaHus, Kak
OnncaHo BbILLE.

3.3 Company shall use commercially
reasonable efforts to ensure that the Subscription Services
are available for use by Authorized Users in accordance with
the SLA and subject to the remedies specified therein.

3.3 KomnaHua pormkHa npunaraTb KOMMeEpPYecKu
060CHOBaHHblE ycunust anst obecneveHnss OOCTYMHOCTU
Ycnyr MNognucku ans vMcnonb3oBaHWsi ABTOPU30BaHHbLIMMU
nonb3oBaTtensamu B cooTBeTcTBUM ¢ SLA n npu ycnosuu
cobnogeHns ykasaHHbIX B HEM CPeACTB MPaBOBON 3aLUUThI.

3.4 Customer is solely responsible for the
security and proper creation, use and termination of all
Authorized User IDs, passwords and other security devices
used in connection with the Subscription Services and shall
take all reasonable steps to ensure that they are kept
confidential and secure, are used properly and are not
disclosed to unauthorized Persons. Customer shall
immediately inform Company if there is any reason to believe
that a user ID, password, or any other security device has or
is likely to become known to any Person not authorized to use
it, or is being or is likely to be used in an unauthorized way.
Company reserves the right (in its sole discretion) to require
Customer to change any or all of the user IDs, passwords or
other security devices used by Customer in connection with
the Subscription Services, and Customer shall promptly
comply with any such requirement. If the Order Form
specifies a maximum number of Authorized Users for
Customer’s subscriptions, then each Authorized User must
be a unique individual and Customer shall be responsible for
ensuring that the maximum number is not exceeded. An
Authorized User license may be permanently transferred
from a former Authorized User (such as an individual whose
employment by Customer terminates) to a replacement
Authorized User, but two or more individuals may not share a
single Authorized User login.

3.4 KnueHT HeceT eQMHONNYHYI0 OTBETCTBEHHOCTb
3a GesonacHoOCTb 1 Hagnexallee co3gaHme, UCnornb3oBaHme
M npekpaweHne [eNcTBuMs BCeX MAeHTUdMKaTopoB
ABTOpPU30BaHHbLIX Monb3oBaTenen, naponen u Opyrux
cpencTB 6e30MacHOCTH, UCMONb3yeMbIX B CBA3M € Ycnyramu
Mopnuckn, n AoMmKeH NpeanpuHATL BCE pa3yMHblE MepbI AN
obecneveHns nx koHpuOeHUManbHOCTM N Ge3onacHocTw,
OblTb YBEPEHHbIM, YTO OHU UCMNOMb3YKTCA Hagnexalimm
obpa3om UM He pacnpoCTPaHATCA HEYNonHOMOYEHHbIM
Jlnuam. KnueHTt gomkeH HemeaneHHo coobwmnTts Komnanum,
€Cnn  ecTb KakMe-numbo OCHOBaHWSA nofaratb, 4TO
naeHTnduUKaTop nonb3oBaTens, napons unu nboe gpyroe
cpeacTtBo 6e3onacHOCTM  WM3BECTHO WM MOXET cTaTb
M3BECTHbIM ntobomy Jluuy, He ynoNHOMOYEHHOMY Ha €ero
MCNONb30BaHUe, WM WUCMOMb3yeTcss UNu MOXeT ObiTb
MCMONb30BaHO B HECAHKLMOHNPOBaHHbI cnocob. KomnaHus
ocTaBnseTr 3a cobon mnpaBo (MO CBOEMY YCMOTPEHMIO)
notpeboBatb oOT KnneHTa wu3MeHuTb nobble wnn Bce
naeHTuduKaTopbl nonb3oBaTenen, naponu wunu apyruve
cpencTea 6esonacHocTu, ncnonbdyemole KnneHtom B cBA3M
¢ Ycnyramu MNognucku, n KnneHT [omkeH HesameanutensHo
BbINONHUTL ftoboe Takoe TpeboBaHue. Ecnn B dopme
3akasa yKasaHo MaKkcumarnbHoe KONn4ecTBO
ABTOpPM30BaHHbIX Monb3oBaTenen Ans noanucok KnueHta,
TO KaXabll ABTOPM3OBaHHbINA MOMb30BaTENb OOMKEH ObITh
YHUKanbHbIM NULUOM, U KnMeHT HeceT OTBETCTBEHHOCTb 3a
obecnevyeHne TOro, YToObl MaKCMMarbHOE KONMWYECTBO He
Obino NpeBbILEHO. JnueHsus ABTOpPM30BAHHOIO
nonb3oBaTtenss MoXeT ObiTb 6e3Bo3BpaTHO nepegaHa oOT
ObiBlWEro ABTOpPU30BaHHOIO Monb3oBaTens (Hanpumep,
nuua, 4yba pabota y KnueHTa npekpalliaeTcsi) HOBOMY
ABTOPM30BaHHOMY MOMb30BaTeN0, HO ABa Unu Gonee nuy
HEe MOryT WCMonb3oBaTb OAMH W TOT e JIOMWH
ABTOPM30BAHHOIO NMOSb30BATENS.

3.5 Customer is solely responsible for its
relationships with all Authorized Users and Affiliates of
Customer, for their use of the Subscription Services, and for
ensuring that they comply with all the terms and conditions of
this Agreement. Any violation of the terms and/or conditions
of this Agreement by an Authorized User or Affiliate of
Customer shall be deemed to be a violation by Customer of
such terms and conditions. If Customer installs or enables a
Third Party Application for its use with the Subscription
Services, Customer hereby grants Company permission to
allow the provider of such Third Party Application to access
Customer’s Data as required for the interoperation of such

3.5 KnueHT HeceT eQMHONNYHYI0O OTBETCTBEHHOCTb
33 CBOM OTHOLWIEHWss CO BCeMU ABTOPU3OBAHHBLIMU
nonb3oBatenaMn n AddunnmpoBaHHbiMn nuuammn KnueHTa
3a ucnonb3oBaHue umn Ycnyr Mognucku n 3a cobniogeHune

MMM Bcex ycroBui Hactoswero Cornawenusa. Jlioboe
HapylleHne MOMOXEHUA W/unn yCnoBUA  HaCTOSALLEro
CornaweHns  ABTOPU30BaHHbLIM  MOMb30BaTeENeM  WIu
AdpurnmpoBaHHbIM niuom Knunenta cunTaetcs

HapyLweHnem KnueHTom Takmx NonoxXeHun u ycnosun. Ecnn
KnueHt yctaHaBnuBaeT wnu aktueupyeT [punoxeHue
Tpetbux Jluy pgna ero wcnonb3oBaHus C  Ycnyramwu
Mognuckn, KnneHT Hactoswmm npepocTtaBnsieT KomnaHum
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Third Party Application with the Subscription Services.
Company is not responsible for any disclosure, modification
or deletion of Customer’s Data resulting from access by any
Third Party Application.

paspeLueHue npegocTaBuTb NoCTaBLUUKY Takoro
Mpunoxenna TpeTbux Jluy goctyn K OaHHbIM KnueHTa,
Hackonbko 3To TpebyeTcA ANs B3aMMOOEWCTBMS TaKoro
Mpunoxenns TpeTtbux Jluy c¢  Ycnyramm [Nognucku.
KomnaHus He HeceT OTBETCTBEHHOCTU 3a ntoboe packpbiTue,
n3meHeHne unu yaanexHue [OaHHbix KnneHTa B pesynbTarte
AOCTyNna K HUM CO CTOPOHbI Ntoboro MNpunoxeHnsa TpeTbux
Jlnu,

3.6 Company shall maintain administrative,
physical, and technical safeguards designed to protect the
security, confidentiality and integrity of Customer Data.
Company shall not access or use Customer Data except (a)
in connection with providing, supporting and maintaining the
Subscription Services, including preventing or addressing
service or technical problems; (b) as required by Law in
accordance with Section 16.2 below, or (c) as Customer
expressly permits in writing. In the event that Company
processes any information relating to an identified or
identifiable natural person (an identifiable natural person is
one who can be identified, directly or indirectly, in particular
by reference to an identifier such as a name, an identification
number, location data, an online identifier or to one or more
factors specific to the physical, physiological, genetic, mental,
economic, cultural or social identity of that natural person)
contained in Customer Data, on Customer’s behalf, in the
provision of the Subscription Services, the terms of the
General Data Processing Addendum at
www.creatio.com/legal, which are hereby incorporated by
reference, shall apply and the Parties agree to comply with
such terms. Customer is solely responsible for all other
aspects of Customer Data, including its sourcing, inputting,
management, accuracy, quality, legality, results and the
privacy of protected personal information.

3.6 KomnaHuns pomkHa nogaepumeaTe aAMUHUCTPATUBHbIE,
dusmyeckne UM TexHudeckMe Mepbl  H6e3onacHocTw,
npegHasHayeHHble ans 3aLWmThl 6e3onacHocTH,
KOHUAEHUManNbHOCTM U uenoctHocTn [aHHbix KrnveHTa.
KomnaHusa He gormkHa nonyyatb Aoctyn K daHHbiM KnveHTa
unu ucnonb3oBaTb WX, KPOMe Kak (a) B CBA3M C
npepocTaBneHnemM, NoaaepXkkon n obcnyxmeaHnem Ycnyr
Mognuckn, BkMYas npefoTBpalleHMe WM pelleHune
CEPBUCHBIX UNn TexHNYeckmx npobnewm; (b) B cooTBeTCTBUM
¢ TpeboBaHuamMM 3akoHa B cooTBeTCcTBUM ¢ Paspgenom 16.2
HMXe unu (C) B COOTBETCTBMM C SABHbIM MUCbMEHHBLIM
paspeweHnem KnueHta. B cnyyae, ecnu KomnaHus
obpabaTtbiBaeT nobylo MHGOPMALUIO, OTHOCALLYHCS K
NOEHTUPULMPOBAHHOMY mnu ngeHTMnLnpyeMmomy
dusnyeckomMy nuuy (naeHTudnumpyemoe umanyeckoe nuuo
— 3TO nMUO, KOTOpoe MOoXeT ObiTb MAeHTUdMUMpoBaHO
NPSIMO MIN KOCBEHHO, B YaCTHOCTW, NOCPEACTBOM CChISIKM Ha
naeHTUduKaTop, TakOM KaK UMSA, WOeHTUMUKALMOHHbLIN
HOMeEp, OaHHble o MECTOMOSIOXEHUM, OHNnawH-
MOEHTUMUKATOP WM OOUH WM HECKONbKO (haKTopoB,
XapaKTepHbIX  AnA  uU3MYeckon,  HU3nMonornveckon,
reHeTUYECKOW, YMCTBEHHOMN, 3KOHOMMWYECKOW, KyrbTYpPHON
Unu coumnanbHON MOEHTUYHOCTUN 3TOro (PU3MYECKOro nuua),
cogepxawmxcsa B [JaHHbx KnueHTta, oT umenn KnueHta, npwm
npepoctaeneHuy Yenyr Mognvckun, NpUMEHSOTCA YCNOBKSA
General Data Processing Addendum Ha cante
www.creatio.com/legal, KoTOopble HaCTOALMM BKIOYEHbI
nocpeacTBoM ccbifikv, U CTOpOHbI cornatlarTesa cobnogaTe
Takue yCroBusi. KnuveHt HeceT €LVHONNYHYHO
OTBETCTBEHHOCTb 3a BCe Apyrue acnektbl [JaHHbix KnveHTa,
BKMYaAsi WX WCTOYHUK, BBOA, YMNpaBIieHWe, TOYHOCTb,
KayeCcTBO, 3aKOHHOCTb, pe3ynbTaTbl U KOHPMAEHUNANBHOCTD
3aLMLLEHHON NUYHOW MHGOPMALMMN.

4, Rights and Limitations of Use.

4, MpaBa n OrpaHn4yeHns Micnonb3oBaHus

4.1 Subject to the terms and conditions of this
Agreement (including Customer's payment obligations
hereunder), Company grants to Customer a limited, non-
exclusive, non-transferable right and license during the
applicable Subscription Period: (a) to access and use, and
permit Authorized Users to access and use, the Subscription
Services and Documentation solely for the Permitted
Purpose; and (b) to the extent Company makes available to
Customer, by way of download or other form of distribution,
any pre-defined report formats, software components, tools,
materials or technology intended for use in connection with
the Subscription Services, to store, install, execute and use
the same internally within Customer’s organization, solely in
connection with Customer's authorized use of the
Subscription Services.

4.1 B cooTBETCTBUM C MOMOXEHUSMU U YCNOBUAMMU

HacTosLero CornaweHus (Bkntoyas nnaTexHble
obsasatenscTBa KnueHta no Hactoswemy CornawieHuio)
KomnaHua  npepoctaBngetr  KnmeHTy  orpaHuWyeHHoe,

HEWCKMIYNTENBHOE, HeNepeaaBaeMoe NpPaBo U JIMLEH3UIO B
TeueHne npumeHumoro Mepuopga Mognucku: (a) Ha goctyn n
UCMonb30BaHue, a Takke npaBso paspeLiaTb
ABTOPU30BaHHbLIM NOMbL30BaTENSIM AOCTYN U UCNOMb30BaHNE
Ycnyr Mognuckn v [JokyMeHTaUMM WCKIIOYUTENBHO Ans
PaspeweHnHon Llenu; u (b) B Ton mepe, B kakon KomnaHus
npepoctaenset KnueHTy nocpeacTBOM 3arpysku unu B
apyrov oopme pacrnpocTpaHeHusi nodble NpeaBapuUTeNbHO
onpegeneHHble  ¢opMaTtbl  OTYETOB, nporpamMMHble
KOMMOHEHTbI, MHCTPYMEHTLI, Matepuanbl UM TEXHONOormu,
npegHasHayYeHHble Anst UCMONb30BaHUS B CBA3M C Ycnyramu

Moanuckn, Ana XpaHeHus, YCTaHOBKW, WCNOJTHEHNA U
ncnonb3oBaHUA nx BHYTpU opraHusaumu KnuenTa
NCKIMIOYNTENBHO B CBA3N Cc aBTOpPU30BaHHbIM

ucnonb3oBaHnem Knuentom Yenyr MNognucku.

4.2 Except for the rights granted in Section
4.1, no other rights in or to any SaaS Services or Company
IP, express or implied, are granted to Customer. Without
limiting the foregoing, except to the extent expressly
authorized by this Agreement, Customer may not: (a) transfer
to any other Person any of its rights to use Subscription

4.2. 3a uCKMYeHneM npas, NpefoCTaBreHHbIX B
Paspgene 4.1, HuKakvue Apyrve npaBa B OTHOLUEHUM KaKux-
nnéo  CepsucoB  SaaS unu MHTennektyanbHon
CobcTBeHHOCTM KomnaHuw, SBHbIX UK nogpasymeBaeMmblX,
He npegocTasnsioTcs  Knuenty. bBe3  orpaHuyenus
BbILLEN3MOXEHHOro, 33 WUCKMNIOYEHVWEM cryyaeB, Korga 3To
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Services; (b) sell, resell, license, sublicense, distribute, rent,
lease or share any Subscription Services or software
associated with such services; (c) permit any Person who is
not an Authorized User to use or access any Subscription
Services; (d) use any Subscription Services other than for the
Permitted Purpose; (e) use any Subscription Services to
provide outsourcing, service bureau, hosting, application
service provider or online services to third Persons; (f) create
any derivative works based upon any Subscription Services
or Company IP; (g) copy any feature, design or graphic in any
Subscription Services or Company IP; (h) attempt to
circumvent any security device or access or derive the source
code or architecture of any Subscription Services or
Company IP; (i) use or access any Subscription Services or
Company IP in order to build a competitive solution or to
assist someone else to build a competitive solution; (j) load
or penetration test the Subscription Services or otherwise use
any Subscription Services in any way that is, or could
reasonably be expected to be, detrimental to Company’s
ability to provide services to any other customer; (k) use any
Subscription Services to access the data of any other
customer of Company; (I) alter, remove or conceal any
government restricted rights notice or any copyright,
trademark, trade name or other proprietary marking or notice
that may appear in or on the Subscription Services, the
Documentation or any other Company IP; (m) use the
Subscription Services to store or transmit infringing, libelous,
or otherwise unlawful or tortious material including code, files,
scripts, agents or programs intended to do harm, including,
for example, viruses, worms, time bombs and Trojan horses,
or to store or transmit material in violation of third-party
privacy rights; (n) reverse engineer any Subscription Services
or related software (to the extent such restriction is permitted
by Law) or (n) use the Subscription Services in a manner that
violates any applicable Law, ordinance, regulation or
administrative order; or (0) permit any other Person to do any
of the foregoing.

npsimMo paspelueHo HactoswmM CornaweHuem, KnveHT He
MOXeT: (a) nepenasaTb ntobomy apyromy Jluuy kakve-nnbo
CBOM nMpaBa Ha wucnonb3oBaHue Ycnyr [Moanucku; (6)
npopasaThb, nepenpoaasarb, NVLEH3NPOBaTB,
cybnuueHsnpoBaTb, pacnpocTpaHATb, cAaBaTb B apeHay
U1 COBMECTHO 1CNonb3oBaThk Kakme-nnbo Ycnyru Mognuckn
unn nporpammHoe obecnevyeHne, CBA3aHHOE C TaKuMmu
ycnyramu; (c) paspeLaTs nobomy Jluuy, He asnsioLemyca
ABTOpPU30BaHHbIM  MOMb30BaTeNneM, WCMONb3oBaTb UNN
nonyyate pgoctyn k nwbeim Ycnyram [Mognucku; (d)
ucnonb3oBaTb kakue-nubo Ycnyru MNoanuckun, kpome kak ans
PaspeweHnHon Llenu; (e) ncnonb3oBatb Kakne-nnbo Ycnyru
Mognuckn Ana  npegocTaBneHus  ayTcopcuHra,  6iopo
06CnyXunBaHWsA, XOCTUHra, MocTaBLyMKa NpUKNagHbIX ycnyr
UnNn oHnawH-ycnyr tpetbnm nuuam; (f) cosgasatb nobbie
npon3BoAdHblE NPOM3BEAEHMS Ha OcHoBe MbbiX Ycnyr
MNoanuckn unun MHTennektyanbHon CobcTBEHHOCTH
Komnanuu; (g) konupoBaTb nobble OyHKUMKU, On3aiH unm
rpadouky B NoObIX Yenyrax MNognucku nnm
WHtennektyaneHoh  CobctBeHHocTn  Komnawum;  (h)
neiTaTtecst 06onTn nboe cpenctso 6es3onacHOCTM WnU
nony4nTb [OOCTYM WNW MOMYYUTb WCXOAHBbIA KO4 WK
apxuTekTypy nobdbIX Yenyr Mopnwuckn unu
WHTtennektyansHo  CoGctBeHHocTM  Komnawum; (i)
ncnonb3oBaTb UNK Nony4vaTb JOCTYN K KakMM-nnbo Ycnyram
Mognuckn  wnu WHtennektyaneHoi  CobCTBEHHOCTU
KomnaHun ons co3gaHusi KOHKYPUPYHOLLEro PELUEHUst WUIu
oKasaHus nomowm  komy-nubo ewe B co3daHuu
KOHKypupytoLero pelueHus; (j) sarpyxaTb unm TectupoBaTb
Ha NpoHWKHoBeHne Ycnyru MNognuckn nnm uHbiM obpasom

ucnonb3oBaTb Kakme-nnbo Ycnyrm [lognuckm niobbim
cnocobom,  KOTOpbI  HaHocuT  ywepb  cnocobHocTu
KomnaHuu npegoctaBnate ycnyru  mobomy  gpyromy

knueHTy; (k) ucnonb3oBaTtb nbble Ycnyrm Mognuckn ons
pgocTtyna K gaHHbIM no6oro apyroro knueHta Komnanum; (1)
M3MEHATb, yaansiTb UMK CKpbiBaThb Ntoboe yBeaomneHve o6
OrpaHMYEHUN NpaB CO CTOPOHbI rocygapcTea unu noboe
yBegoMreHne o6 aBTOPCKMX MpaBax, TOBAPHbIA 3HaK,
TOProBOE€ HAaUMEHOBaHWE WU OPYryld  MapKUPOBKY
COOGCTBEHHOCTU UMM YBEAOMIIEHME, KOTOPOE  MOXET
nosenateca B Ycnyrax [Mognuckv, [dokymeHTaumu umm
nmobon  gpyron  WHTennektyansHon  CobcTBEHHOCTH
Komnanuu; (m) wcnonb3oBate Ycnyru [Mognuckn ans
XpaHEHUs UNU nepefayvn HapyLllalLwmux aBTOpcKMe npaea,
KNEBETHUYECKNX MMM WUHbIM 0OpasoM He3aKOHHbIX Wnn
BPEAOHOCHBIX  MaTepuanoB, BKoYaa kod,  ainnel,
cueHapun, areHTbl Unu NporpaMmbl, NpeAHasHavyeHHble ansi
NpUYVMHEHUs Bpeda, BKMoyasi, Hanpumep, BUMPYCbl, YepBHM,
©60MObI 3amMeanNeHHOro AENCTBUSA N TPOSIHCKME KOHU uUnun aons
XpaHeHUs unu nepefadn MaTepuanoB B HapyLUeHWe npas
TPETbUX MWL, HA HEMPUKOCHOBEHHOCTb YacCTHOMW XM3HW; (N)
nepenpoekTupoBatb Kakue-nubo Ycnyru [Mognuckn wnu
CBSI3aHHOE C HWMMMK MporpaMmHoe obecneveHve (B TOM
CTeneHn, B KOTOPOW Takoe OrpaHW4YeHue paspeLueHo
3akoHoMm) wunu  (n) wucnonb3oBaTb Ycnyru  [Mognuckn
cnocoboM, Hapywawowmm tobo NpMMEHUMbIA  3aKoH,
NMoCTaHOBIMIEHNE, MOCTAHOBIIEHWE WINU aaMWHUCTPaTUBHOE
pacnopsbkeHue; unu (o) paspeluatb nbomy apyromy Juuy
Aenartb YTo-nMb0o U3 BbllenepeYmcreHHoro.

5. Support and Maintenance.

5. Noppepxka n TexHnyeckoe Ob6cnyxnsaHue

5.1 Company shall make the Support Services
available to Customer in accordance with the Support
Services Annex.

5.1. Komnanusa npegoctaenget goctyn Knuenty k CepBrcam
Mopaepxkn B cootBeTcTBUM ¢ [NpunoxeHnem o CepBucax
Mopgaepxku.

5.2 Customer acknowledges that the SaaS
Services were not designed or produced to Customer’s
individual requirements and that Customer is solely
responsible for confirming that the Subscription Services

5.2. KnneHT npusHaer, yto CepBuckl SaaS He Obinu
paspaboTaHbl WnNM Npov3BedeHbl B COOTBETCTBUM C
uHaMBMAyanbHbIMKM TpeboBaHusamu KnneHta n yto KnveHt
HEeCeT e[VHOMWYHYI0 OTBETCTBEHHOCTb 32 MOATBEPXKAEHME
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meet such requirements. Customer further acknowledges
that the SaaS Services are based on a standardized service
platform made available by Company to a variety of
customers. Company will make available to Customer as part
of the Subscription Services the error corrections and
improvements that Company makes available to its
customers generally as part of their subscription to the
Subscription Services, but specifically excluding any new
products, offerings, applications or add-ons for which
Company charges a separate fee, unless Customer
separately purchases a license or subscription thereto.
Company reserves the right to make changes to the
Subscription Services. If any such change materially
diminishes the functionality and value of the Subscription
Services as a whole, then: (a) Company shall notify Customer
at least sixty (60) days prior to implementing such change
(except in cases where Company determines that expedited
implementation is required); and (b) if Customer disapproves
of any such change that materially diminishes the
functionality and value of the Subscription Services as a
whole, Customer shall have the right, exercisable no later
than thirty (30) days after such change has been
implemented, as Customer’s sole remedy, to terminate this
Agreement upon notice to Company and recover a refund of
prepaid subscription fees pursuant to Section 10(d).
Customer agrees that its subscription to the Subscription
Services is not contingent on the delivery of any future
functionality or features, or dependent on any statements
made by Company regarding possible future functionality or
features. Unless otherwise agreed by the Parties in a
separate Order Form, after each update to the Subscription
Services, Customer will not be able to use the previous
version and, even in cases where Company may be able to
accommodate and has expressly authorized Customer’s
continued use of a previous version, any such previous
version is provided solely on an “as is” basis and none of the
covenants, obligations, representations or warranties of
Company set forth Sections 3 (including the SLA), 5
(including the Support Services Annex), 7.2 or 8.1 shall apply
to such previous version.

Toro, 4to Ycnyrm [lognuckm COOTBETCTBYKOT — Takum
TpeboBaHuAM. KnueHT Takke npusHaeT, 4yTo Cepsuchl SaaS
OCHOBaHbl Ha CTaHOAPTU3MPOBAHHOM NnaTtdopme YCnyr,
npegocraensgemori KomnaHuen pasfnunyHbiM  KITMEHTaM.
Komnanusa npegoctasut KnueHTy B pamkax Ycnyr Moanuckn
ucnpasneHns ownbok u ynydlleHusi, kotopble KomnaHus
npeaocTaBnsAeT CBOMM KIIMEHTaM, KakK NpaBumno, B pamKkax ux
nognuckn Ha Ycnyru [lognucku, HO, B 4acTHOCTM, 3a
UCKMIOYEHNEM TOObLIX HOBbIX NPOAYKTOB, MNpPEeaSoXeHuNn,
NPUNOXeHUI UM HaACTPOEK 3a KoTopble KomnaHus B3umaeTt
oTaenbHy nnaty, ecnu KnueHT otaenbHo He npuobpeTtaet
JNINLEH3NI0 UIKM NOAMNUCKY Ha HMX. KoMnaHus ocTaBnsieT 3a
coboi npaBo BHOCUTL M3MeHeHus B Ycnyru MNoanucku. Ecnn
noboe  Takoe  M3MEHEHMe  CyLWeCTBEHHO  CHWXaeT
YHKLMOHANBHOCTb U LeHHOCTb Yenyr Noanucku B Lenom,
Ttorga: (a) Komnawms pomkHa yBegomuTb KnueHnta no
KpanHen mepe 3a wecTbaecAt (60) aHen go peanu3auun
Takoro u3MeHeHus (3a WCKIIOYEHMEM CryyaeB, Korga
KomnaHus onpepgensiet, 410 HeOOGXOAMMO YCKOpeHHoe
BHeapeHue ); un (b) ecnu KnueHT He cornacosbiBaeT noboe
Takoe M3MEHeHMe, KOTOpOe CYLIEeCTBEHHO  CHWXaeT
YHKLMOHANBHOCTb U LeHHOCTb Yenyr Noganucku B Lenom,
KnuneHT nmeeT npaBo, KOTOPOE MOXET ObiTb peanv3oBaHo He
nosagHee, yem yepes Tpuguatb (30) gHel nocne Toro, Kak
Takoe W3MeHeHWe OblNo peann3oBaHO, B KayecTBe
€OVHCTBEHHOIO CpeacTBa MPaBOBOW 3alUuUThbl, PacTOPrHyTb
HacToswee CornaweHune nocrie ysegomneHns Komnasum un
nonyyYntb BO3MELLEeHWe npejonnartbl 3a NoAnucKy B
cooTBeTcTBuM ¢ Pasgenom 10.7 (d). KnneHT cornawaeTtcsa ¢
TeM, 4YTO ero nognucka Ha Ycnyru Nognucku He 3aBUCUT OT
npefocTaBneHns  Kakmx-nmbo  Oyaywmx  yHKUUA  1Unu
BO3MOXHOCTEN UNN OT KakuX-Nnubo 3asiBNEeHUN, caenaHHbIX
KomnaHven OTHOCMTENbHO BO3MOXHbIX Oyaymx cyHKUMRA
nnu Bo3moxHocTen. Ecnun nHoe He cornacoeaHo CTopoHamm
B oTaenbHon ®opme 3akasa, nocne kaxgoro ob6HOBNEHMS
Yenyr TNognuckn KnueHT He CMOXeT WCMonb3oBaTb
npenbioyLlyl0 Bepcuio U, Jaxe B Tex Cchny4asx, Korga
KomnaHusa moxeT obecneunTs 1 npsmo paspelwunna KnueHty
AanbHelnLee 1cnonb3oBaHne npeabiayLen sepcun, nobas
Takasi npeablgyLasa Bepcusi npeaocTaBnseTcs
UCKIMIOYNTESNBHO Ha YCMOBUSIX «Kak €CTb», M HU OAHO M3
cornaweHun, o6s3aTenbCcTB, 3asBMEeHUA WNU  rapaHTui
KomnaHun unsnoxeHHbix B Paspenax 3 (Bknwodvas SLA), 5
(Bkntovas MpunoxeHne o Cepaucax nogaepxkn), 7.2 unm 8.1
He [OMMKHbI MPUMEHATBLCS K Takow NpeablayLen BEpCUn.

6. Fees and Payment.

6. Mnatexun n Onnata

6.1 Customer shall pay all fees and charges as
specified in each Order Form. Except as otherwise set forth
in this Agreement, (i) fees are based on the Subscription
Services and Support Services being ordered and not actual
usage of such services by Customer or its Authorized Users;
(ii) all payment obligations under an Order Form are non-
cancelable and amounts paid are non-refundable and (jii)
ordered quantities including those related to Authorized
Users number cannot be decreased during the relevant
Subscription Period. Unless otherwise specified in an Order
Form, all fees and charges for the initial Subscription Period
are due upon the effective date of such Order Form, and
Customer shall pay all other fees and charges within ten (10)
calendar days of the date of Company’s invoice therefor.
Customer is responsible for providing complete and accurate
billing and contact information to Company and notifying
Company of any changes to such information. The payment
date shall be considered the date under which the amount
payable is credited to Company’s bank account. Customer
shall pay all commissions for the wire transfer payments.

6.1 KnueHT onnaymBaeT Bce nnaTtexu u cbopsbl,
ykasaHHble B kaxgon dopme 3akasa. Ecnv nHoe He ykasaHo
B HacToswem CornawieHuu, (i) nnaTexun oCHOBaHbI Ha dhakTe
3akasa Ycnyr MNoanuckn n CepeucoB MNMoaaepxku, a He Ha
PaKkTM4eCcKOM WUCMONb30BaHUN TakuMx ycnyr KnveHtom unm
ero ABTOpu3oBaHHbIMM  nonb3oBaTenamu; (i) Bce
nnaTtexHole obsaA3aTenscTBa cornacHo dopme 3akasa He
noanexart OTMeHe, a ynfayeHHble CyMMbl He noanexar
Bo3BpaTy W (iii) 3akasaHHble KonuyecTBa, B TOM 4ucre
CBSA3aHHbIE [ KONMMYECTBOM ABTOPM30BaHHbIX
nonb3oBaTenen, He MOryT OblTb YMEHbLUEHbI B TeveHue
cooTBeTcTBytowero [lepuoga MMognucku. Ecnu nHoe He
ykazaHo B Popme 3akasa, Bce nnatexu u cbopbl 3a
nepBoHavaneHbin Mepuog Mognucku nopnexart ynnate c
Oatbl BcTynnenus B cuny Takon ®opmbl 3akasa, n KnveHt
OOJDKEH OMnaTuUTb BCE Apyrne nnatexu u cbopbl B TeYeHMEe
aecatn (10) kaneHaapHbIX AHEN C AaTbl BbICTaBEHMS cYeTa
Komnanuen. KnveHT  HeceT  OTBETCTBEHHOCTb  3a
npegoctasneHve KoMmnaHuy nonHOM 1 TOYHOW NiaTeXHON U
KOHTaKTHOW WHdopMauun u yeegomneHne Komnanum o
NoBbIX N3MEHEHUsIX Takol MHdopMaumu. [Jaton nnarexa
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cuMTaeTcs AdaTta 3aducrieHus noanexaillen ynnate CyMmbl
Ha GaHkoBckuii cyeT KomnaHnum. KnmneHT onnaymBaeT Bce
KOMMUCCUK 33 BAHKOBCKMI nepeson.

6.2 If any invoiced amount is not received by
Company by the due date, then without limiting Company’s
rights or remedies, (a) Company may charge Customer
interest at the rate of 1.4% per month (or the highest rate
allowable by Law, if less) for any past due amounts, from the
date payment was due until the date paid, other than with
respect to any amount disputed by Customer in good faith
where Customer is cooperating diligently to resolve the
dispute) and/or (b) Company may condition future
subscription renewals and invoices on payment terms shorter
than those specified in Section 6.1. If any amount owing by
Customer under this Agreement or any other agreement
between the Parties is 25 (twenty-five) or more days overdue,
Company may, without limiting its other rights and remedies,
accelerate any or all of Customer’s unpaid fee obligations
under any such agreements so that all such obligations
become immediately due and payable. Customer shall bear
any costs (including attorneys’ fees and costs) incurred by
Company in collecting any amounts due hereunder.

6.2 Ecnu kakaa-nnbo cymma, ykasaHHas B cHeTe, He
nonyyeHa KomnaHuewn B YCTaHOBMNEHHbIN CPOK, To 6e3
orpaHVyeHuMs npaeB UNM CPeACcTB MNpPaBOBOM  3alUMTbI
KomnaHnuu, (a) Komnawus wmoxeT B3umaTb € KnveHta
npoueHTbl no ctaeke 1,4% B MecAL (Mny NO CaMon BbICOKOM
CTaBKe, paspeLleHHon 3aKoHOM, ecnu MeHbLUe ) Ang nobbix
NPOCPOYEHHBIX CyMM, C AaTbl, KOrga nnatex AoIbKeH Obin
ObITb NPOV3BEAEH, A0 AaThbl ONnaTthbl, KPOME Kak B OTHOLLEHU
nobor cymmbl, 4OGpocoBEeCTHO ocnapuBaemon KnuneHTtowm,
koroa KnueHT ycepoHo coTpygHu4yaeT AN paspelueHust
crnopa wunn (b) KomnaHns MoxeT nocTaBuTb yCrnoBsue O
Oyaywmx NnpoaneHnsax NoANUCKM 1 onnaTe c4eToB Ha Gonee
KOpPOTKME CpOKWM omnnaTtbl, YeM Te, KOTOpble YyKasaHbl B
Paspene 6.1. Ecnu kakag-nnbo cymma, nmpuymMTalroLlascs
Knnenty no Hactoswemy CornaweHuto unu nobomy
apyromy cornaiwleHuio mexagy CTtopoHamu, npocpoyeHa Ha
25 (gBapguatb nNaTb) unu 6onee aHen, KomnaHus Moxert, He
orpaHuuMBasl CBOW [pyrMe npaeBa M CpeacTBa NpaBOBOW
3alWNTbl, YCKOPUTb Ntobble WNM BCe HEBbIMMAYeHHbIe
obszatensctBa KnveHta no onnate B COOTBETCTBMM C
nobbIM TakuM cornalleHmem, Takum obpasom, 4To BCe Takme
o6sA3aTenbCTBa NO ONfnare CYUTAKTCS HACTYNUBLLUUMW U
noanexart onnare HemeaneHHo. KnneHT komneHcupyeT
nobble pacxogbl (BKMYas roHopapbl afBoOKaToB W
N3JEPXKKM), NOHECEHHbIE KOMNaHmer npu B3bickaHny nobbix
CYMM, NpUYUTaKOLLNXCA NO HacToswemy CornaweHuio.

6.3 Company fees do not include, and
Customer shall pay any taxes, levies, duties, or similar
governmental assessments of any nature, including, for
example, value-added, sales, use or withholding taxes and
import duties, assessable by any jurisdiction whatsoever
(other than corporate income taxes payable by Company)
due as a result of any amounts paid by Customer to Company
under any Order Form.

6.3 MNnatexn KomnaHum He BkntoyaoT, n KnveHt
AOMKeH ynnaymeatb ntobble Hanorn, cbopbl, NOWNNHBLI UNN
aHanornyHble rocyapcTBeHHble cbopbl Noboro xapakrepa,
BKIOYasA, Hanpvmep, Hamnor Ha AobaBneHHyl0 CTOMMOCTb,
Hanor c npogax, Hamor Ha MCMonb30BaHWe WNW Hamor
YAEPXUBAEMbIN Yy WCTOYHMKA, U MMMOPTHbIE MOLUMWHLI,
nognexawme HauMcneHvio B nobon topucamkuumn (Kpome
KOpnopaTMBHOTO  MOAOXOAHOrO  Hamora, nognexaiiero
ynnate KomnaHuen), npuumTatoimecs B pesynbtate nobbix
CyMM, ynnayeHHbix Knuentom Komnanum no nwobon dopme
3akasa.

6.4 Customer shall not charge any fee to
Company related to invoice processing, and shall pay or
reimburse Company for any such fee charged by any third
party that Customer requires Company to use in connection
with processing Company’s invoices to Customer.

6.4 KnueHT He gomkeH B3umaTb ¢ KomnaHum kakme-
nnbo cbopsbl, cBsI3aHHble C 06paboTKoM CYETOB, U OOMKEH
onnayvBatb unuM Bo3mMewaTb KomnaHuu nwobble Takue
cbopbl, B3umaembie nobOV TpeTbel CTOPOHOM, KOTOPYHO
KnuneHTt TpebyeT, 4Tobbl KOMNaHus ncnonb3oBana B CBSA3N C
o6paboTtkon cyetoB KomnaHum Knnenty.

7. Warranties. 7. FapaHTuu.
7.1 Each Party represents and warrants to the 7.1 Kaxgas CTopoHa 3asiBNsieT WU rapaHtupyet
other Party that: (a) it has the full power and authority to enter | gpyroi CTopoHe, 4TtO: (a) oOHa obnagaer Bcemu

into this Agreement and perform its obligations under this
Agreement; and (b) the execution, delivery and performance
of this Agreement by it does not violate, conflict with or
constitute a default under any agreement or instrument to
which it is a party or by which it is bound, or any applicable
Law, regulation or order of any court or other tribunal, except
where such violation, conflict or default would not materially
impair such Party’s performance of its obligations or the other
Party’s enjoyment of its rights under this Agreement.

NOMHOMOYMAMU U NpaBaMu A 3aKMHYEHUS HACTOSLLEero
CornawleHuss u BbINOMHEHMSI CBOMX 06s3aTenscTB Mo
HacTosiwemy Cornawenuto; u (b) 3aknioveHune, goctaeka n
BbINOMHEHNe HacTosilero CornalieHns Het He HapyliaerT,
He MPOTMBOPEYUT 1 He NpeacTaBnsieT coboi HencnonHeHne
06513aTenbCTB N0 KakoMy-nMbo  cornalleHnto  unu
OOKYMEHTY, CTOPOHOW KOTOPOro OHa SIBMSIETCS UMU KOTOPbIM
OHa cBsi3aHa, wunu nwboMy NpUMEHUMOMY  3akoHy,
NMOCTaAHOBMNEHUIO WNU pacnopsbkeHnss nwboro cyoa wnu
apyroro TpubyHana, 3a UCKIOYEHUEM CrlyYaeB, Koraa Takoe
HapyLleHune, KOHIMKT U1 HeucronHeHne o6s3aTensCcTB He
HaHeceT CyLleCTBEHHOro yuiep6Ga BbINONHEHUIO TaKoW
CTopoHoW cBOMX 0643aTENBCTB UIN OCYLLIECTBIEHWIO OPYTON
CT1opoHou cBoux nNpas No HacTosiwemy CornawieHuto.

7.2 Company further warrants to Customer
that: (a) the Subscription Services will function substantially
in accordance with the applicable Documentation; and (b) it

7.2. KomnaHus Takke rapaHTvpyeT KnueHTy, uTto:
(a) Ycnyru NMoagnuckm 6yayT pyHKUMOHMPOBaTL B OCHOBHOM
B COOTBETCTBMU C npumeHumown [HokymeHTtaumen; un (b)
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will use a generally commercially available virus detection or
scanning program to test the Subscription Services for the
presence of viruses. In the event of any nonconformance with
any of the warranties specified in this Section 7.2, Customer
will promptly (and in no event later than thirty (30) days after
the non-conforming services were provided) notify Company
of such nonconformance and Company will, following receipt
of such notice from Customer, use commercially reasonable
efforts to make available to Customer a conforming version
of the Subscription Service. If Company fails to do so within
thirty (30) days, and such nonconformance has the effect of
materially diminishing the functionality and value of the
Subscription Services as a whole, then Customer shall have
the right to terminate this Agreement upon notice and recover
the subscription fees paid to Company, pursuant to Section
10(d); provided, however, that such termination shall not be
permitted if, within such thirty (30) day period, Company has
provided Customer with reasonable assurances that such
nonconformance will be remedied within a reasonable period
of time. The foregoing sets forth the exclusive remedies of
Customer, and the sole liability of Company, in the event of
any nonconformance with any of the warranties set forth in
this Section 7.2 or otherwise with respect to any errors,
service interruptions or other problems with the Subscription
Services.

KomnaHus Gyget ucnonb3oBaTb KOMMEPYECKM LOCTYMHYH
nporpammMy OOHapy>XeHWs1 UM CKaHUPOBaHWS BUPYCOB Ansi
npoBepku Ycnyr MNMoanuckm Ha Hanuume BupycoB. B cnyyae
noboro HecooTBETCTBUSA M0G0V M3 rapaHTUN, YKa3aHHbIX B
HacTosiwem Paspene 7.2, KnnueHT HezamennuTensHO (U HY
B KOEM criyyae He nosgHee, Yem vepes TpuguaTtb (30) aHen
nocrie npegocTaBrneHnMs HeCOOTBETCTBYHOLLIMX YKa3aHHbIM
TpeboBaHuaAM ycnyr) yBedoMuT KomnaHmioo O Takom
HecooTBeTCTBMM, a KomnaHus, nocrne nonyyeHusi Takoro
yBegomneHuss ot  KnveHTa, npunoXut KOMMEpPYECKHU
pasymHble ycunus, 4ToObl  npegocTaBuTb  KnuneHTy
Hagnexauyto sepcuto Yenyr MNognucku. Ecnv Komnanns He
caenaet atoro B TeyeHve Tpuauatu (30) gHew, m Takoe
HECOOTBETCTBME NPUBOAUT K CYLLECTBEHHOMY YMEHbLUEHMWIO
YHKLMOHANBHOCTN U LeHHocTn Ycnyr Nognucky B Lenom,
T0 KnneHT wumeeT npaBoO pacTOprHyTb HacTosee
CornaweHue nocrne yBeAOMIIEHMS W MOMyYUTb BO3BpaT
onnaveHHoro KomnaHum Bo3HarpaxxaeHus B COOTBETCTBUM C
Pazpenom 10.7(d); mpu 3atom, Takoe npekpalleHne He
ponyckaeTcs, ecnu B TedeHue Takux Tpuguatu (30) aHewn
KomnaHusa npepoctaBuna KnveHTy pasymHble rapaHtum
TOro, 4YTO Takoe HecooTBeTCcTBME OyaeT YCTpaHeHO B
pasyMHbIn nepvog BpEMEHM. BbiwensnoxeHHoe
yCTaHaBNMBaeT WCKMKUUTENbHbIE CPEeACcTBa  MPaBOBOW
sawmnTbl KnveHTa w WCKNIOYUTENBHYH OTBETCTBEHHOCTb
Komnanun B cnydae nwoboro HecooTBeTcTBMS N0OON U3
rapaHTun, U3NOXeHHbIX B 3aTom Paspene 7.2, unuM MHbIM
obpa3om B OTHOLWEHWM MOObLIX OLWMWMOOK, MNepepbiBOB B
obcnyxuBaHum nnu gpyrux npobnem ¢ Ycnyramu MNognucku.

7.3 EXCEPT AS EXPRESSLY PROVIDED IN
THIS SECTION 7, NEITHER PARTY MAKES ANY
WARRANTY OF ANY KIND, WHETHER EXPRESS,
IMPLIED, STATUTORY OR OTHERWISE IN CONNECTION
WITH THIS AGREEMENT. WITHOUT LIMITING THE
FOREGOING, EXCEPT AS EXPRESSLY PROVIDED IN
THIS AGREEMENT, COMPANY IS PROVIDING THE
SUBSCRIPTION SERVICES AND SUPPORT SERVICES
ON AN “AS IS” AND “AS AVAILABLE” BASIS AND
COMPANY DOES NOT MAKE, AND HEREBY EXPRESSLY
DISCLAIMS, TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE LAW, ALL REPRESENTATIONS,
WARRANTIES AND CONDITIONS, EXPRESS OR
IMPLIED, WITH RESPECT TO THE SUBSCRIPTION
SERVICES AND SUPPORT SERVICES OR THEIR
PERFORMANCE HEREUNDER, INCLUDING THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. IN
PARTICULAR, COMPANY DOES NOT WARRANT THAT
THE  SUBSCRIPTION SERVICES  WILL MEET
CUSTOMER'S EXPECTATIONS OR BE SECURE,
ACCURATE, ERROR-FREE, OR OPERATE ON AN
UNINTERRUPTED BASIS OR IN COMBINATION WITH
ANY OTHER HARDWARE, SOFTWARE OR SYSTEM.
WITHOUT LIMITING THE FOREGOING, COMPANY WILL
NOT BE LIABLE FOR ANY PROBLEMS WITH THE
SUBSCRIPTION SERVICES OR SUPPORT SERVICES
ATTRIBUTABLE TO THE INTERNET, FORCE MAJEURE
OR CUSTOMER'S OR ANY AUTHORIZED USER’S
NETWORK OR ABILITY TO ACCESS THE INTERNET.

7.3 3A WCKMIOYEHMEM CIYYAEB, MPAMO
MPEOYCMOTPEHHbLIX B 3TOM PA3AENE 7, HX OOHA
CTOPOHA HE OAET KAKUX-NMBEO TAPAHTUN, ABHbIX,
NOOPA3YMEBAEMbIX, MNPEOYCMOTPEHHbIX
3AKOHOM WNM WHbIM OBPA3OM, B CBA3U C
HACTOAWMM COIMAWEHVMEM. HE OrPAHUYMBASA
BbILLEN3NOXXEHHOIO, 3A NCKNOYEHWEM CIYYAEB,
ABHO  TMPEOYCMOTPEHHBIX B HACTOSALIEM
COMNALLEHUW, KOMMNAHUA NPEOOCTABNAET YCNYIU
MOAMUCKN N CEPBUCHI MOAAEPXKM HA YCNOBUAX
«KAK ECTb» U «KAK JOCTYINHO» B COOTBETCTBUW C
NMPUMEHUMbIM 3AKOHOM, M KOMMNAHWA HE OENAET,
N TAKUM OBPA30OM ABHO OTKA3BLIBAETCHA, B CAMOW
MOMHOM MEPE, PASPELIEHHOM OEWCTBYIOLWMM
3AKOHOM, OT BCEX S3AABNEHUW, TAPAHTUW W
YCNOBUW, ABHbIX U HEMPAMBIX B OTHOLWEHWW
YCNYTr NOAMUCKW U CEPBMCOB NOOAEPXKU UM X
MPEOOCTABIMNEHMA MO COIMMALEHUIO, BKIMKOYAA
FAPAHTUMU MPUrOOHOCTU ans MPOOAXKN,
MPUrOOHOCTU ONA  KOHKPETHOW LUENW W
OTCYTCTBMA HAPYLWEHWA NPAB. B YACTHOCTW,
KOMMAHMA HE TAPAHTUPYET, 4TO YCNYIU
noanMCKM bYQYT COOTBETCTBOBATb OXUAOAHUAM
KMMEHTA WUNW BYAYT BE3OMACHbIMWA, TOYHbLIMW,
BE3OLUMBOYHbBIMU nnn PABOTAIOT HA
BECMEPEBOVHOM OCHOBE W B KOMBWHALIMW C
NOBbIM OBOPYOOBAHVEM, MNPOrPAMMHbIM
OBECMEYEHUEM nnu CUCTEMOW. BE3
OMPAHNYEHWSA BbILWEW3NOXXEHHOMO KOMMAHWUA HE
HECET OTBETCTBEHHOCTW 3A NMOBbLIE MPOBNEMbI C
YCNYFAMW MOAMUCKN U CEPBUCAMU MOOOEPXKW,
CBA3AHHLIE C WHTEPHETOM, ®OPC-MAXXOPOM,
CETbIO KMUEHTA UNW NOBbIM ABTOPU3OBAHHbLIM
MONb3OBATENEM UM BO3MOXHOCTbLIO OOCTYMA K
NHTEPHETY.

8. Indemnification.

8. KomneHcauuu

8.1 Company shall indemnify, defend and hold
harmless Customer and its employees and agents from and

8.1 KomnaHusi Bo3meluaeT yuwiepb, sawmuiaer u
o6e3onacuT KnveHTa, ero cotpyaHWKOB 1 areHToB OT NbbIX
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against any loss, cost, damage or expense (but specifically
excluding any indemnified Person’s attorneys’ fees and
costs) in respect of any claim, demand, action, suit or other
judicial proceeding asserted, brought or threatened by a third
Person (each a “Claim”) alleging that the Subscription
Services as provided by Company hereunder infringe any
third Person's rights in any copyright, trademark or United
States or European Union patent, except to the extent the
Claim (a) relates to Customer Data or other materials
provided by or on behalf of Customer or its Authorized Users;
(b) relates to the actual or alleged infringement of inventions,
technologies or methods in widespread unlicensed use by
third Persons at the time the Subscription Services have been
used by Customer; or (c) is otherwise subject to Customer’s
indemnification obligations under Section 8.2. In the event of
any actual Claim of infringement or if Company has reason to
believe that such a Claim may be brought, Company may at
its option and sole expense either (a) obtain the rights
necessary to extinguish or avoid the infringement, or(b) make
any modifications to the Subscription Services that are
recommended by Company’s counsel to avoid infringement
of third Person rights, provided that if any such modification
materially diminishes the functionality and value of the
Subscription Services as a whole, Customer may within
ninety (90) days following Company’s implementation of such
modification terminate this Agreement by notice to Company
and recover a refund of prepaid fees pursuant to Section
10(d) or (c) terminate Customer’s subscriptions for that
Subscription Services upon 30 days’ written notice and
refund of prepaid fees pursuant to Section 10(d). This
Section 8.1 states Customer’s sole remedy and Company’s
entire liability for any losses and damages of any nature
arising out of or relating to any actual or alleged infringement
of any copyright, patent, trade secret or other Intellectual
Property Rights of any third Person.

ybbITKOB, 3aTparT, ywepba wunu pacxofoB (HO KOHKPETHO
uckroyas nobble roHopapbl U pacxodbl Ha aABOKaTOB
BO3MeLlaeMoro Jlvua) B OTHOLUIEHWM NOOLIX NPETEH3U,

TpeboBaHu, OENCTBUA, WCKOB, WNW OPYrUX CyAebHbIX
pa3bupaTtenbCcTB, 3asiBMEHHbIX, MHULMUPOBAHHBLIX UMK
yrpoxaembix TpeTbum Jlnuom (kaxgoe «lpeTeHauns»),

yTBepxaatowlee, 4yto Ycnyru Nognucku, npegocraBnsiemMble
KomnaHuen no HacTosiemy CornalleHuto, HapyLiatoT npasa
noboro TpeTbero Jlnua B OTHOLIEHUM NOBOro aBTOPCKOro
npasa, ToBapHoro 3Haka wunu natedta CLA  wmm
Esponetickoro Coto3a, 3a UCKIIOYEHNEM B KakoW CTeneHu
MpeTeH3ua (a) oTHocuTCcA K JaHHbIM KnueHTa wunu gpyrum
maTepuanam, npegoctasBneHHolM KnveHtom wnuM - ero
ABTOPM30BaHHBLIMW MOMb30BaTENSIMUA UMK OT UX UMeHu; (b)
OTHOCUTCHA K akTU4YeckoMy unu npepnonaraeMmomy
HapyleHnio npaB Ha MW300peTeHus, TexXHOMNormm wunm
MeToZbl, KOTOPblE LUIMPOKO MCMOSb3YTCA TPETbUMM NuamMm
6e3 nuueH3un Bo BpeMs Mcnonb3oBaHusa Ycnyr Noanmcku
Knnentom; wnn  (c) wuHbIM 06pasom OTHOCUTCA K
obssatensctBam KnveHTa no BO3MeLLEeHUO YObITKOB B
cootBetctBum ¢ Paspgenom 8.2. B cnyvae niobown
dakTnyeckon [IpeTeHsun O HapylweHun wnuM ecnu y
KomnaHuu ecTb 0cHOBaHWA nonaraTb, YTO Takas [NpeTeH3ns
MoXeT ObITb nopaHa, KomnaHms MoOXeT no cBoemy
YCMOTPEHUIO M 3a CBOW c4yeT nubo (a) nomyynTb npaea,
HeobxoAuMble ANA  yCTpaHEeHUs unu npepoTBpaLleHns
HapyLieHusi, Nnbo (b ) BHOCUTb NoOble U3MEHEHMS B YCnyrn
Moanuckn, pekomeHOOBaHHble KOHCynbTaHToOM KomnaHuw,
BO u3bexaHue HapyleHus npas TpeTbux Jluu, npu 3aTom,
ecnn noboe Takoe W3MEHEHWe CYLECTBEHHO CHWKaeT
YHKLMOHANBHOCTb U LeHHOCTb Yenyr Noanucku B Lenom,
KnueHT moxeT B TedeHue paessiHocTta (90) gHewm nocne
BHeceHVWs KomnaHven Takoro W3MEeHeHWs pacTOprHyTb
HacToswee CornaweHve, ysegoMmus 06 atom KomnaHuto, un
nony4nTb BO3MELleHWe MpeABapuUTenbHO  yMnayveHHbIX
nnartexen B cootBetcTtBuu ¢ Paspgenom 10.7(d) wnu (c)
npekpaTuTe nognucky KnueHta Ha atn Ycnyru Mognuckm c
NUCbMEHHbIM yBeaomMmneHvem 3a 30 gHeW M BO3BpPaTOM
npeABapuTenbHO YNnayveHHbIX NnaTexen B COOTBETCTBUAM C
Paszpenom 10.7(d). B 3tom Paspene 8.1 ykasaHo
€[MHCTBEHHOE CpeacTBO npaBoBov 3awutbl KnueHta un
nonHas oTBeTCcTBEHHOCTb KomnaHuu 3a nobble yObITkM 1
yuiepb nioboro xapakrepa, BO3HUKatoLLMe B pesynbTaTte unm
B CBA3M C MoObIM hakTMYeckuM wnu npegnonaraembim
HapyweHnem nboro aBTOpCKOro npasa, naTeHTa,
KOMMEePYECKON TalHbl Unn Apyrux npas NHTennekTyansHoOn
CobcrBeHHocTM ntoboro TpeTbero Jinua.

8.2 Customer shall indemnify, defend and hold
harmless Company and its Affiliates and their respective
employees and agents from and against any loss, cost,
damage or expense (but specifically excluding attorneys’ fees
and costs) in respect of any Claim that relates to (a) Customer
Data or any other content or materials provided by Customer
or its Affiliates or Authorized Users or (b) the use by Customer
or its Affiliates or Authorized Users of the Subscription
Services or Company IP in breach of this Agreement or in
violation of applicable Law or third party rights.

8.2 KnumeHT BO3MewlaeT yuiepb, 3awumwaetr wu
obesonacut KomnaHuio n ee AdpdunmpoBaHHbIX nuu, a
TakKe WX COOTBETCTBYIOLUMX COTPYOHWKOB W areHToB OT
nobbix ybbITKOB, 3aTtpaT, ywepba wunu pacxodoB (HO
KOHKPETHO 3a WCKMH4YEeHNEM TFOHOpPapoB W pacxodoB Ha
afBoOKaToB) B OTHOWeHWW nbow [peTeHsun, koTopas
oTHocuTca K (a) OanHeim KnveHta wnu niobomy gpyromy
KOHTEHTY Unu maTtepuanam, npegocTtaBneHHbiMn KnveHTom
nnm ero AddunnposaHHbIMU nuuamm unm
ABTOPM30BaHHBLIMU nonb3oBaTensamu, unm (b)
mcnonb3oBaHnio KnueHtom unu ero AdpdmnmpoBaHHbIMK
nuuamu unu ABTOPM3OBaHHBLIMK MNofb30BaTeENsiMU  Ycnyr
Mognuckn  unu WHTennektyansHoi  CobCTBEHHOCTU
Komnanun B HapyweHue HacTosiwero CornaileHuss unm
NPUMEHMMOro 3akoHa Unu npaea TPETbUX NNLL.

8.3 As a condition to the obligations of the
indemnifying party under either of Sections 8.1 or 8.2 above,
the indemnified Person shall: (a) promptly notify the
indemnifying Party of any Claim for which indemnity will be
sought; provided that no delay in providing such notice shall

8.3 B «kayecTtBe ycCrnoBus BbINOMHEHNs 06a3aTensCcTB
BO3MELLAKLLEN CTOPOHblI B COOTBETCTBUM C MOObIM ©3
PazpnenoB 8.1 unu 8.2 Bbiwe, Bo3melL,aemoe JIMLo JOmKHO:
(a) HezameanuTensHO yBeaOMUTL Bo3MeLlatoLlyto CTOpoHy
0 nwbom [lpeTeH3nn, no kotopon OyaeT ucTpebGoBaHO
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relieve the indemnifying Party of any liability or obligations
hereunder except to the extent the indemnifying Party has
been prejudiced by such delay; (b) permit the indemnifying
Party to assume control of the defense and settlement of such
Claim with counsel of its choosing; and (c) provide
cooperation reasonably requested by the indemnifying Party
in investigating and defending such Claim, at the
indemnifying Party’s expense (provided that the indemnified
Person shall not be entitled to compensation for time spent
providing such cooperation). The indemnified Person shall
have the right to participate in (but not control) the defense of
any such Claim, at its sole cost and expense, using counsel
of its choosing.

BO3MELLEHME; MNPU YCINOBUM, UYTO HWKaKkas 3ajdepxkka B
npefoCTaBNeHUN Takoro yBEAOMIIEHUS He OcBOGOXaaeT
CTopoHy, BO3MELLAIOLLYO yLiepo, oT nobowm
OTBETCTBEHHOCTM WNKU 06sa3aTenbcTB MO HacTosLLEMY
CornalwleHuto, 3a WCKIIOYEHMEM CryyaeB, Korga Takas
3agepxka HaHocuT yulepb Boamelsarowen CrtopoHe; (b)
paspewnTb Bo3mellawowen CTopoHe B3sATb Ha cebs

yrnpaeneHve  3aWwmTton U yperynupoBaHWeM  Takoun
MpeTeH3nn c nomoLLblo agBokaTta no ceoemy Bblbopy; U (C)
okasblBaTb cogencreme, pasymHo 3anpoLueHHoe

Bo3meLatoweri CTOpOHOW, B paccrnefoBaHWM U 3awurte
Takon [NpeTteH3nn 3a cuyeT Boamewarolern CTOpoHbl (npu
yCcrioBuu, 4TOo BO3Mellaemoe JIMuo He vMMeeT npaBa Ha
KOMMEHcaUuio 3a BpeMmsd, MOoTpayeHHoe Ha Takoe
coTpyaHuyectBo). Boamewaemoe JlMuo wmeeT npaso
yyacTtBoBaTb (HO He KOHTponupoBaTb) B 3awuTte nobon
Takon [lpeTeH3un 3a CBOW CYET M C WUCMOSb30BaHUEM
agBokarta no cBoeMy BbIGopy.

9. LIMITATIONS OF LIABILITY.

9 OrPAHMYEHWA OTBETCTBEHHOCTW

9.1 EXCEPT FOR LIABILITY ARISING FROM
AWILLFUL OR INTENTIONAL BREACH OF SECTION 1111
(CONFIDENTIALITY) OR FROM A BREACH OF SECTION
12 (PROPRIETARY RIGHTS), IN NO EVENT WILL EITHER
PARTY BE LIABLE TO THE OTHER FOR ANY LOSS OF
DATA, LOSS OF BUSINESS OR PROFITS, OR ANY
OTHER SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL LOSSES OR DAMAGES OF ANY
SORT, WHETHER OR NOT SUCH DAMAGES ARE
FORESEEABLE, ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT.

9.1 3A  WNCKITIOYEHMEM OTBETCTBEHHOCTW,
BbITEKAIOLLEN n3 YMBbILWNEHHOIO nnn
NPEAHAMEPEHHOIO HAPYWEHWA PA3OENA 11
(KOHOMOEHUMANBHOCTL) W U3 HAPYLWIEHUA
PA3OENA 12 (MPABA COBCTBEHHOCTW), HW TIPU
KAKMX OBCTOATEJIbCTBAX H/ OOHA CTOPOHA HE
HECET OTBETCTBEHHOCTWU TEPE[ [OPYIrOn 3A
MOTEPIO OAHHbBIX, MOTEPKO BU3HECA UIN NMPUBbLINIA
M NIOBbIE APYTME CMNEUWNANBHBIE, LUTPA®HDLIE,
KOCBEHHBIE, CIYYAMHBLIE UIMN HEMPAMBIE YBbITKA
M YWEPBE JIIOBOIro0 POOA, HE3ABMCUMO OT
NPEACKA3SYEMOCTHU TAKUX YBbITKOB,
BO3HUKAKOLWMX B COOTBETCTBMMN C HACTOALINM
COIMALWEHMEM 1IN B CBA3K C HAM.

9.2 COMPANY’S AGGREGATE LIABILITY
TO CUSTOMER ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT, WHETHER IN CONTRACT,
TORT (INCLUDING NEGLIGENCE) OR OTHERWISE,
SHALL IN NO EVENT EXCEED THE TOTAL
SUBSCRIPTION FEES ACTUALLY PAID BY CUSTOMER
TO COMPANY UNDER THIS AGREEMENT DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE
DATE ON WHICH THE APPLICABLE CLAIM OCCURRED.

9.2. COBOKYTIHAA OTBETCTBEHHOCTb
KOMNAHWMW NEPEA KIMEHTOM, BO3HUKAIOWAA B
COOTBETCTBUMIN C HACTOALWMM COITIALLEHVEM UINA
B CBA3M C HWUM, OOrOBOPHAA WV OENNKTHAA
(BKIMKOYAA HEBPEXXHOCTb) NN NHBIM OBPA30OM, HA
NPN KAKMX OBCTOATENBLCTBAX HE TPEBbIWAET
OBLYKO CTOMMOCTb MOAMUCKK, SAKTUYECKU
YIMJIAYEHHYIO KIMMEHTOM KOMMAHWA 1O JAHHOMY
COMAWEHNIO B TEYEHWM OBEHAOUATU  (12)
MECALEB, HENOCPEACTBEHHO MPEAWECTBYIOWNX
OATE BO3HNKHOBEHWA COOTBETCTBYIOLLEN
NPETEH3W.

9.3 THE LIMITATIONS OF LIABILITY AND
DAMAGE  EXCLUSIONS CONTAINED IN  THIS
AGREEMENT WILL APPLY REGARDLESS OF THE
SUCCESS OR EFFECTIVENESS (OR LACK THEREOF) OF
ANY REMEDIES PROVIDED HEREIN. THESE
LIMITATIONS AND EXCLUSIONS ARE REFLECTED IN
THE PRICING OF THE SUBSCRIPTION SERVICES AND
SUPPORT SERVICES, AND THEY REPRESENT AN
AGREED ALLOCATION OF RISK BETWEEN THE PARTIES
AND ARE AN ESSENTIAL PART OF THIS AGREEMENT.

9.3 OrPAHMYEHUA OTBETCTBEHHOCTU W
NCKIMIOYEHNA W3 YLWIEPBA, COIOEPXALIMECA B
HACTOALWEM COIMALWEHNN, NMPUMEHAKOTCA
HE3ABMCMMO OT YCIEXA WA 3PPEKTVMBHOCTN
(N OTCYTCTBUSA TAKOBOW) KAKMX-IMBO CPELACTB,
NPEAYCMOTPEHHbBIX HACTOALWWM COIMALIEHVEM.
3TN OFPAHMYEHNA N NCKIMIOYEHUA OTPAXKEHbLI B
LEHAX HA YyCnyrn noarimckm wn CEPBUChHI
MOOOEPXKW, U ABMAKT COBON COrIACOBAHHOE
PACMPEOENEHME PWCKOB MEXOY CTOPOHAMU U
ABNAKTCA HEOBEXOAMMOW YACTLIO HACTOALLEFO
COMALIEHNA.

9.4 ANY ACTION BY EITHER PARTY
RELATED TO AN ACTUAL OR ALLEGED BREACH OF
THIS AGREEMENT BY THE OTHER PARTY, OTHER THAN
A WILLFUL OR INTENTIONAL BREACH OF SECTION 11
(CONFIDENTIALITY) OR A BREACH OF SECTION 12
(PROPRIETARY RIGHTS), MUST BE COMMENCED
WITHIN TWO YEARS AFTER THE DATE ON WHICH THE
BREACH IS DISCOVERED. ANY ACTION NOT BROUGHT
WITHIN THAT TWO-YEAR PERIOD SHALL BE BARRED,
WITHOUT REGARD TO ANY LONGER LIMITATIONS

9.4 NIOBbLIE OENCTBUA NOBEOW CTOPOHBI,
CBA3AHHbIE C JENCTBUTENbHBLIM nnu
MPEOMONATAEMBIM  HAPYWEHVMEM HACTOSALLEO
COMALWEHWA JPYyrov CTOPOHOWN, 3A
NCKMIOYEHUEM YMBIWNEHHOMO nnu
NMPEOHAMEPEHHOIO HAPYLWIEHMA PA3OENA 11
(KOHOUOEHLIMATNIBHOCTh) nunm HAPYLWEHNA
PA3OENA 12 (MPABA COBCTBEHHOCTW), OOIMKHBbI
BbITb OCYLLECTBNEHbLI B TEYEHUE ABYX NET MNOCHNE
JATbl, KOrdA HAPYWEHWE EbINO OBHAPYXEHO.

Page 12




PERIOD SET FORTH IN ANY APPLICABLE LAW OR

JHOBbIE TPETEH3MW, HE MOOAHHBIE B TEYEHUE

STATUTE. OBYXJIETHEIO NEPNOLA, SAMPELLAKOTCA, BE3 YYETA
NMOBOr0 BONEE ANUTENBHOMO CPOKA WCKOBOW
OABHOCTN, YCTAHOBNEHHOIO B JIIOBEOM
NMPUMEHMOM 3AKOHE TN KOOEKCE.

10. Subscription Period, Renewals, Termination and 10 MNepwnog Moanucku, Nponoxraums, MNpekpallueHne n

Suspension.

[puocTaHoBka.

10.1. Company makes the SaaS Services
available on a subscription basis, and Customer is
purchasing a subscription to access and use the Subscription
Services upon the terms and conditions set forth in this
Agreement, for the Subscription Period specified in the Order
Form. Neither Party may terminate a Subscription Service or
Support Services for convenience prior than the end of its
Subscription Period.

10.1. KomnaHusa npegoctaenset CepBucbl SaaS Ha
ocHoBe noanucku, a KnueHt npuobpeTaeT nognuncky 4ocTtyna
M ucnomnb3oBaHua Ycnyr [lognvuckm Ha  ycrnoBusix,
M3NoxeHHbIX B HacTtoswem CornaweHun, Ha [lepuog
Moanuckn, ykazaHHbii B Dopme 3akasa. Hu ogHa n3 CtopoH
He MOXeT npekpatutb Aencrteue Ycnyr [llognuckn wu
CepBucoB nogaepXku Mo COOCTBEHHOMY JXernaHuw A0
okoHyaHus Mepuoga MNognucku.

10.2. This Agreement commences on the
Effective Date and continues until all subscriptions hereunder
have expired or have been terminated. Upon expiration of the
initial Subscription Period, Customer’s subscription to the
applicable Subscription Services and Support Services, and
the term of this Agreement, shall automatically renew for one
additional period equal to 365 days, at Company’s then-
current subscription price stated on Company web-site
www.creatio.com_on the first day of such next renewal,
unless either Party notifies the other Party no later than thirty
(30) days prior to the scheduled renewal date that it is
electing not to renew this Agreement, in which case the
subscription and the term of this Agreement shall end upon
the expiration of the then-current Subscription Period.

10.2. Hactosiwee CornawieHve BCTynaeT B cumny C
JaTbl BCTYNnNeHust B cuny v JencTBYET 0 TeX Nop, Noka He
MCTEeYeT CPOK OEeNCTBMA BCEX MOAMMWCOK MO HacTosiwemy
CornaweHuto  unu  OHW He OyayT npekpalleHsl. [o
ncTevyeHun nepeoHavanbHoro Neproaa nognucky nognucka
KnueHta Ha cootBeTcTBytowme Ycnyrm [llognucku wu
Cepsucol Nogaepxku, a Takke CpoK AENCTBUSA HACTOSILLENO
CornaweHusi aBTOMaTU4eCku MNPOASieBaloTCs Ha OAWH
AOMOnMHUTEnNbHbIA Nepuod, pasHbl 365 AHAM, NO TekyLen
ueHe noanuckn KomnaHuu, ykasaHHOW Ha Beb-cante
KomnaHum www.creatio.com B nepBbli [LEeHb Takoro
cnegyooLwero npoaneHus, ecnm Hu ogHa u3 CTOpPOH He
yBegomuT apyryto CTOpoHy He no3gHee, YeM 3a TpuauaTb
(30) AHen oo 3annaHMpoBaHHOW AaTbl MPOASIEHNS, O TOM, YTO
OHa peluaeT He npoanesaTb HacTosiwee CornaiweHve, u B
atom cnydvae [lognucka M Cpok [OEWCTBMS HACTOSLLErO
CornalwleHuss 3akaH4YMBalTCA MO WCTEYEHUU TEKyLLEro
Mepnoga Moanucku.

10.3.  Either Party may terminate this Agreement
by notice if the other Party breaches any material term of this
Agreement and fails to cure such breach within thirty (30)
days after receipt of notice of the breach from the non-
defaulting Party. Any such termination shall be without
limitation of any other right or remedy available to the
terminating Party.

10.3. Jliobas wun3 CTOpOH MOXET PpacTOprHyTb
HacTosAwee CornalleHne nytem yBegoMIeHus, ecnv apyras
CTopoHa HapywuT KakoM-nmbo CyLECTBEHHbIN MYHKT
HacTosAwero CornalleHnsa n He yCTPaHWUT Takoe HapyLueHue
B TedeHne Tpuauatm (30) AHen nocre nonyYeHus
yBEOMMEHNSA O HapyLleHun oT CTOPOHbI, HE HapyLUMBLLEN
cBon obssatensctea. Jlloboe Takoe pacTopXeHue He
OrpaHN4YMBaETCA  HUKaKUMW  ApYrUMW  npaBamn  WUin
cpencTeamu npaBoOBON 3aLLMTHI, OOCTYMHBIMU
pacTopratouiei CTopoHe.

10.4. Upon ten (10) days’ notice to Customer,
Company may suspend the Subscription Services in whole
or in part if Customer fails to make when due any payment
required under this Agreement or under any other agreement
entered into by the Parties. Upon receipt of payment in full of
all overdue amounts, provided Customer is not otherwise in
breach of this Agreement or any other agreement entered
into by the Parties, Company shall promptly restore the
suspended Subscription Services. Company may also
suspend the Subscription Services in whole or in part if
Customer otherwise breaches any term of this Agreement or
any other agreement entered into by the Parties and fails to
cure such breach within thirty (30) days after receipt of notice
of the breach from Company, until such time as the breach is
cured. Notwithstanding the foregoing, Company may
immediately suspend the Subscription Services, with or
without prior notice to Customer, in order to avoid or mitigate
irreparable harm to Company. Any suspension hereunder
shall be without limitation of any other right or remedy
available to Company.

10.4. YBegomuB KnuveHnta 3a gecatb (10) gHewm,
KomnaHus MoXeT NOMHOCTLI0 NN YaCcTUYHO MPUOCTAHOBUTL
okasaHue Ycnyr Mognucku, ecnu KnueHT He npousBedeT B
YCTaHOBINEHHbIN CPOK Kakowh-nnbo nnartex, Tpebyembin B
COOTBETCTBMM C HacTosAwmm CornalieHmeMm unu nodbiM
OpYyrum cornaileHvem, 3akntodeHHsiM CTtopoHamu. [Nocne
Nnony4YeHusi MOMIHOW ONNnaTbl BCEX MPOCPOYEHHBIX CYMM, Npu

ycnoBun, u4to KnveHT He HapylaeT HacTosALEero
Cornawenns  unun  noboro  gpyroro  cornalleHus,
3aKITH04EHHOro CTopoHamu, KomnaHus JormkHa
He3aMeanuMTenbHO  BOCCTAHOBUTb  MPUOCTAHOBMEHHbIE

Ycnyru Moanuckn. KoMnanust Takke MOXeET MPUOCTAHOBUTL
npepoctaeneHne  Ycnyr lognucku  MOMHOCTbIO UMW
YacTuyHo, ecnn KnueHT mHbiM 06pa3om HapyluaeT kakoe-
nnbo ycrnoeue HacTosiwero CornaweHuss unu nwboro
OPpYroro cornawenus, 3akmnoyeHHoro CTopoHamu, U He
yCTpaHsieT Takoe HapylleHue B TedeHune TpuauaTv (30) aHen
nocrie nornyyYeHns yBeJOMeHUs 0 HapyLleHur ot Komnanus
OO0 Tex Mop, noka HapyweHue He OypeT ycTpaHeHo.
HecmoTpsi Ha BbllwensnoxeHHoe, KomnaHus moxeT
HeMe[NeHHO MpUOCTaHOBUTL okasaHue Ycnyr MNoanucku c
npenBaputenbHbiM yBegomneHmem KnueHta nnu 6e3 Hero,
4yTOObl UM3bEexaTb MNU CMSArYUMTL HemnonpaBuMbIN  yLiepb
Komnanuu. Jliobas  nmpuocTaHOBKA MO HACTOsLEMY
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CornaweHuio He orpaHun4ymneBaeT nobble apyrue npaesa unu
cpefcTBa NpaBOBOW 3alnThl, 4OCTYNHbIe KoMnaHuu.

10.5.  Either Party may terminate this Agreement
immediately upon notice to the other Party if the other Party
has a receiver or similar party appointed for all or substantially
all of its property, is declared insolvent by a court of
competent jurisdiction, ceases to do business in the ordinary
course, files a petition in bankruptcy or has a petition filed
against it in bankruptcy, becomes the subject of any court or
administrative proceeding related to its liquidation or
insolvency (whether voluntary or involuntary) that is not
dismissed within ninety (90) days, or makes an assignment
for the benefit of its creditors.

10.5. Jliobas wn3 CTOpOH MOXET pPacTOprHyTb
HacTosiwee CornalleHne HeMeaeHHo nocne yseaomneHus
apyron CTopoHsbl, ecnu gpyrasi CTopoHa uMeeT KOHKYPCHOro
yNpaBnsaoLWero M aHanornyHyo CTOPOHY, Ha3HaYeHHY B
OTHOLLEHMM BCEr0 UNN NPaKTUYECKU BCEro ee MMyLLecTBa,
€cnv Ccyn Hagnexallen opucoukuum obbsaBnseT ee
HennartexecnocobHon, unn CTopoHa npekpalliaet BegeHve
6usHeca B OObIMHOM MOpPSAKEe, UMW MogaeT 3asiBrieHue o
OaHKpoTCTBE WNMM  UMeEEeT 3asiBneHne o 6aHKpoTCTBE,
nogaHHoe npOTUB HeE, CTaHOBUTCA npegmMeToMm nboro
cygebHoro unu agMUMHUCTPATMBHOrMO pasbupaTenbcTsa,
CBSI3aHHOIO0 C €€ NUKBMAAuMEn UnmM HecoCTOATENbHOCTLIO
(6yab TO 4OBPOBOMNBLHON UNW NPUHYANTENBHON), KOTOpasa He
OyneT oTknoHeHa B TedveHue paessaHocTa (90) aHen, wvnu
JenaeT yCTynKy B Nosb3y CBOUX KPeAUTOPOB.

10.6. Company may terminate this Agreement
immediately upon notice to Customer for breach of Section
15.

10.6. KomnaHus MOXeT pacTOprHyTb HacTtosiee
CornaweHue HemeaneHHo nytem ysegomneHus KnveHTa B
cny4vae HapylweHusi nocnegHuv Pasgena 15.

10.7.  Upon the termination or expiration of this
Agreement for any reason:

(@& Company will terminate access to the
Subscription Services, and all rights and licenses granted by
Company pursuant to this Agreement shall terminate.

(b)  Customer shall pay all amounts that have
accrued and are owed hereunder within thirty (30) days
following any termination or expiration of this Agreement.

(c) Upon written request by Customer made
within thirty (30) days after the effective date of expiration or
termination and provided Customer has complied with
Section 10.7.(b), Company shall make available in format of
Company’s choice to Customer for download one or more
electronic files of any Customer Data stored in the
Subscription Services. After such thirty (30)-day period,
Company shall have no obligation to maintain or provide any
Customer Data unless otherwise agreed between the Parties
in respective Order Form with any Customer Data retention
for the period exceeding such thirty (30) days period to be
payable by Customer to Company at then current rates. After
that 30 (thirty) day or other agreed data retention period,
Company will delete or destroy all copies of Customer’s Data
in Company systems or otherwise in Company possession or
control, unless legally prohibited and excluding any copies of
Customer Data that may be retained on backup media
beyond the end of such period pursuant to Company’s then-
current back-up procedures.

(d) If this Agreement is validly terminated by
Customer pursuant to either of Sections 5.2, 8.1 or 10.3 and
Customer is in full compliance with all material terms and
conditions of this Agreement, Company shall within ten (10)
days following the effective date of such termination refund to
Customer all subscription fees previously paid by Customer
for the Subscription Services with respect to the then-
remaining portion of any prepaid but unused Subscription
Period.

(e) If requested by a Party, the other Party
shall promptly destroy or return to the requesting Party, as
directed, all of the requesting Party’s Confidential
Information, and other materials of the requesting Party in
such other Party’s possession or under its control.
Notwithstanding the foregoing, each Party shall be entitled to
retain any records to the extent it has been advised in writing
by counsel that such retention is required to comply with
applicable Law or regulation.

10.7. Tlpn pacTOpXeHUN UM OKOHYaHUW Cpoka
aencteusa CornalleHns no nobomMy OCHOBaHMIO:

(a) Komnanua npekpatuT pgocTyn K Ycnyram
Mognuckn, M BCce npaBa M NUUEH3UW, NPefoCTaBfiEHHbIE
Komnanven no Hactoswemy Cornawenunio  6yayt
npekpaLLeHbl.

(b) KnueHT pomkeH BbINNATUTL BCE CYMMb,
KOTOpble Ha4yMCreHbl W MPUYUTaIOTCA MO  HacToswemy
CornaweHuio, B TeyeHue tpuguaTy (30) aHer nocne noboro
pacTOPXEHUsT NN UCTEYEHUsT CpoKa AENCTBUS HaCTOALLEero
CornaweHus.

(c) Mo nucbmeHHomy  3anpocy  KnueHta,
caenaHHomy B TedeHue Tpupuatu (30) gHel nocne gatl
NCTEYEHUs CpoKa AENCTBUSA UMW NpekpaLleHus OENCTBUS, U
npu ycnosuu, 4to KnumeHTt BbinonHun Pasgen 10.7.(b),
KomnaHnusa pomkHa npegoctaButb KnveHTy B dhopmarte,
BblbpaHHOM Komnanuen, ana 3arpyskum oguvH unu Gonee
3MNEeKTPOHHbIX harnoB Bcex [aHHbix KnueHTta, xpaHawmxcs
B Ycnyrax MNoanucku. Mo ncteveHun takoro tpuguatm (30)-
aHeBHoro nepvoga Komnanus He obsizaHa XpaHUTb unn
npenocTaBnsTh kakme-nubo daHHble KnueHTa, ecnv Hoe He
cornacoeaHo Mmexay CTopoHamu B COOTBETCTBYIOLLEN
dopme 3akasza c coxpaHeHuem Noodbix OaHHbix KnveHTta B
TeyeHne nepuoga, MpeBbIWAWEro Takon nepuog B
Tpuguatb (30) gHen, n onnayeHo Knuentom KomnaHuu no
Tekywmm cTtaBkam. o wncteyeHum astoro 30 (Tpupuatwn)
AHEBHOrO MNW Apyroro CornacoBaHHOro nepuoaa XpaHeHus
AaHHblX, KoMnaHus ypoanut wnm yHUYTOXWT BCe Komuu
HaHHbix KnueHTa B cuctemax KomnaHum nnm nHeiM o6pasom,
Haxo4sALWMXCa BO BMaAEHUN UK noa kKoHTpornem KomnaHum,
€CI1 3TO He 3anpeLLeHO 3aKOHOM 1 3a UCKIIYEHMEM FoDbIX
konun [aHHbix KnueHTa, KOTOpblE MOryT XpaHUTbCS Ha
pesepBHOM HoOcWUTENe NO MWCTEeYeHMM ITOro nepvoda B
COOTBETCTBMM C  OAENCTBYOWMUMW HaA TOT  MOMEHT
npoueaypamu pe3epBHOro konnposaHus KomnaHuu.

(d) Ecnn HacTosiwee CornaweHue npaBoOMepHO
pactoprHyto KnueHTom B COOTBETCTBMM C nOObIM 13
PaspgenoB 5.2, 8.1 unn 10.3, n KnueHT NOMHOCTbLIO
cobniogaeT BCe CyLIECTBEHHble YCINOBWUSI HACTOSLLErO
Cornawenus, KomnaHua gomkHa B TeyeHue pecatu (10)
OHEen nocne AaTbl BCTYNMEHNS B CUITY TaKoro npekpaleHus
Bo3mMecTUTb KnneHTy Bce nnatexu 3a MNOANUCKYy, paHee
ynnadeHHble KnveHntom 3a Ycnyru Mognvckn B OTHOLWEHUN
ocTaBLUEencs Ha  TOT  MOMEHT  4actu  nwboro
npefonnaYeHHoro, HO  Hewcnonb3oBaHHoro [lepuopa
MNoanucku.
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Any provision of this Agreement which, by its nature, would
survive termination or expiration of this Agreement shall
survive any such termination or expiration.

(e) Mo 3anpocy CrtopoHbl Aapyras CTopoHa
HesameanuTenbHO YHUYTOXUT UM BEPHET 3anpaLuvBatoLLen
CtopoHe, Kak ykasaHo, Bcio KoHdwuaeHumansHyo
UHdopMauuo  3anpawuvBatowen CTOpoHbl W gpyrue
MaTepuanbl 3anpawmsatowlen CTOpOHbI, HaxogslimMecs B
pacrnopsbkeHun Takonm apyron CTOPOHbI uNU nop ee
KOHTponem. HecMOTpss Ha BbILWEN3NOXEHHOE, Kaxaas
CTopoHa MMeeT npaBo COXpaHsTb ntobble 3anucu B TOW
Mepe, B Kakol oHa Obina yBegoMIieHa B MMCbMEHHON dhopMe
KOHCYNbTAHTOM O TOM, YTO Takoe xpaHeHue TpebyeTtcsa ons
cobrnogeHns NpUMMeHMMOoro 3akoHa U NOCTaHOBIEHUS.

JTo6oe nonoxeHve Hactoswero CornalleHus,
KOTOpOE MO CBOEMYy XapakTepy OCTaeTcs B cune nocne
npekpaLLeHnsa Unn NCTe4YeHnsa cpoka OENCTBUSA HACTOSLLEro
CornaweHus, octaetcs B cune nocne nwboro Ttakoro
npekpaLLeHnsa UM UCTeYEeHNsi Cpoka AeNCTBUS.

11. Confidentiality.

11 KoHdbungeHumanbHOCTb

11.1. Each Party that receives Confidential
Information of the other Party agrees that, unless the
disclosing Party gives its prior written authorization, it shall
not: (a) use such Confidential Information other than for the
purposes of this Agreement; or (b) disclose any such
Confidential Information to any third Person except those
directors, officers, employees, Consultants and agents of the
receiving Party who are required to have such Confidential
Information in order to carry out the purposes of this
Agreement and who have signed a non-disclosure
agreement or are otherwise bound by confidentiality
obligations in substance similar to the provisions hereof. The
receiving Party shall prevent the unauthorized use,
disclosure, dissemination or publication of such Confidential
Information using at least the same degree of care that the
receiving Party uses to protect its own confidential
information of a similar nature, but in no event less than a
reasonable degree of care.

11.1. Kaxknas CTtopoHa, nonyvaroLuas
KoHdwmaeHumanbHyto  MHdopmauuio  gpyron  CTOpPOHbI,
cornawlaeTcs ¢ TeM, 4To, ecnu packpbiBatowas CTopoHa He
4acT CBOEro npeaBapuTenbHOrO NMCbMEHHOTO pa3peLleHus,
OHa He BypeT: (a) ucnonb3osaTtb Takyto KoHnaeHumanbHyo
MHOpMaLMIO  UMHaye, YemM [Ons  LUenen  HacTosLero
Cornawenus; wnm  (b) packpbiBaTb nobyl  Takyo
KoHdwmaeHumanbHyto  unHdopmaumio  nobomy  TpeTbemy
nnLy, 3a UCKMYEHNEM TEX AMPEKTOPOB, AOMMKHOCTHbIX NN,
COTPYAHWKOB, KOHCYNbTaHTOB W areHToB MpUHUMMatoLEn
CTOpoHbI, KoTOpbIM TpebyeTca Takas KoHduaeHumanbHas
MHopMauma Ons BbINOMHEHUA  LEenen  HacToswero
CornaweHna 1 KOTOpble noanucanu corfnaweHve o
HepasrnallieHun nnu WHbIM obpasom CBSA3aHbI
o6sA3aTenbLCcTBaMM Mo cobnioaeHno KOHPUAEHUNANbLHOCTH,
No CyTM aHanorMyHbiMU  MOSIOKEHUSAM  HACTOSALLEro
OOKyMEHTa. MpuHuMatoLwas CtopoHa OOIMmKHa
npefoTBpallaTb HECaHKUMOHUPOBAHHOE MWCMOMb30BaHuE,
packpblTve, pacnpocTpaHeHne wnu nyonukaumio Takomn
KoHdmaeHumansHo mMHpopMaLum, NposBnas No KpawmHewn
Mepe Ty e CTeneHb OCTOPOXHOCTU, KOTOPYH NPUHMMatoLLast
CTopoHa npuMeHsAeT Ans 3aWuTbl CBOEW COOCTBEHHOM
KOH(pmaeHUnansHom MHpopmaumm aHanorm4Horo
Xapaktepa, HO HM B KOEM Crly4ae He MeHee pa3yMHOro
CTeneHb yxoaa.

11.2. The obligations of the Parties under
Section 11.1 shall not apply to the extent of any disclosure
required pursuant to a duly authorized subpoena, court
order, or government authority, provided that the receiving
Party has provided prompt notice and assistance to the
disclosing Party prior to such disclosure, so that such Party
may seek a protective order or other appropriate remedy to
protect against disclosure.

11.2. O6sizatenbcTBa CTOPOH B COOTBETCTBMM C
Pazpgenom 11.1 He NpMMEHAOTCS B OTHOLUEHMU JHOGOro
packpbiTnst MHopmauun, Tpebyemoro B COOTBETCTBUM C
OOIMKHBIM 06pa3oM CaHKLMOHUPOBAHHOM MOBECTKOM B cyA,
NoCTaHOBIIEHMEM CYAa UMW rocyAapCTBEHHBIM OPraHoM, Npu
ycrnosuu, 4to npuHuMarowas CTopoHa npepocTasuna
HesameanuTensHoe yBeJoMIeHne 7 NMOMOLLb
packpbiBatoLen CTOpoHEe A0 Takoro packpbITUS. packpbiTue,
yTo6bl Takass CTopoHa Morfa 3anpocuTb  OXpaHHbIN
cynebHbIN Nprkas unu apyroe cooTBeTCTBYHOLLEE CPEeACTBO
3aLUNTbI OT PACKPbITUS.

11.3. Any breach of the confidentiality obligations
set forth in this Section 11 would constitute a material breach
of this Agreement, which the breaching Party acknowledges
would cause irreparable harm to the non-breaching Party,
leaving it without an adequate remedy at Law. As such, any
such breach shall entitle the non-breaching Party to
injunctive relief in addition to all other remedies, without
necessity of posting of a bond or other security in connection
therewith. The preceding sentence is not intended, nor shall
it be construed, to limit a Party’s right to dispute the factual
basis underlying any contention that it has committed any
breach.

11.3. Jltoboe HapyweHune o6A3aTeENBLCTB MO
KOH(MAEHUManbHOCTH, U3NOXEHHbIX B HacToswem Pasgene
11, 6yneT npeactaBnaTb COOOW CyLLEeCTBEHHOE HapyLleHue
HacTosiwero CornaweHusi, KOoTopoe, KaK OCO3HaeT
HapywwuBLlasi CTOpoHa, HaHeceT HenonpaBuMbI yliepb He
HapywuBwen CTopoHe, ocTaBMB ee 06e3 agekBaTHbIX
CpeAcTB MpaBoBOM 3awmTbl No 3akoHy. Takum obpasom,
noboe Takoe HapylleHne fgaeT He Hapywwwuslen CTopoHe
npaBo Ha cyaebHbIN 3anpeT B AONOSIHEHME KO BCEM APYrMM
CpeAcTBamM  MNpaBoOBOM  3awmTbl 63 HeobxoaMmocTu
BHECEHMS 3ariora unu apyroro obecneveHns B CBS3M C 3TUM.
Mpenbloywee npeanoxeHne He npefHas3Ha4YeHo U He
OOIMKHO TONKOBaTbCsl Kak orpaHuMyeHve npasa CTOPOHbI
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ocrnapuBaTb (hakTUYECKYH0 OCHOBY JOGOro yTBEPXKAEHUS O
TOM, YTO OHa COBEpLUMNA Kakoe-NMGo HapyLleHue.

11.4. This Section 11 will remain in effect during
the term of this Agreement and for a period of five (5) years
following termination or expiration of this Agreement for any
reason, except with respect to any Confidential Information of
Company contained in or constituting Company Software, for
which this Section 11 will remain in effect indefinitely.

11.4. Hactosawwmn Pasgen 11 octaeTcsa B cune B
TeyeHne cpoka AencTBust Hactosiwero CornalleHnss u B
TeyeHve nATK (5) NeT nocne pacToOpXeHUsa UM UCTeYEeHUs
cpoka pencrteua Hactodawero CornaweHua no nwobown
npuynHe, 3a uckrnoveHnem nwbon KoHduaeHumnanbHom
MHopmaLmmn KomnaHun, cogepaliencs unun
cocTtaenstowen NporpammHoe obecneyeHne Komnanmm, ans
koTopbix aTOT Paspgen 11 GygeTt ocrtaBatbCcs B cure Ha
HeonpeaeneHHbIN CPOK.

11.5.In the event that the provisions of this
Section 11 are inconsistent with the provisions of any
applicable non-disclosure (or comparable) agreement
separately executed by the Parties, then the terms of this
Section 11 shall govern with respect to Confidential
Information disclosed in connection with the subject matter of
this Agreement.

11.5. B cnyyae, ecnn nonoxeHusi HacToALLEro
Paspena 11 npoTvBopevyaT nonoxeHnsm  nboro
NPUMEHMMOrO  COrnalleHusl O  HepasrnaweHuu  (Mnu
COMOCTaBMMOro cornaileHust), 3aknioveHHoro CTopoHamu
OoTAenbHO, MONoXeHus Hactosiwero Paspena 11 umelot
NPENMYLLIECTBEHHYHO cuny B OTHOLLEHNN
KoHdhumnaeHumanbHon nHdopmMmaumm, packpbiBaeMon B CBA3N
c npegMeToM Hactoswero CornalueHus.

12. Proprietary Rights.

12 VimyllecTBeHHbIe NpaBa

12.1.As between the Parties, all Intellectual
Property Rights in and to any Customer Data and Customer
Extensions are and shall remain the sole property of
Customer and its Affiliates, as applicable, and Company shall
acquire no right of ownership or use with respect thereto,
except that Company and its Affiliates and their respective
employees and agents shall have the right to reproduce,
modify, use, host, transmit and display the same in
connection with Company’s provision of the Subscription
Services and Support Services.

12.1. B oTHoweHusaAx mexagy CtopoHamu Bce
MpaBa Ha MHTennekTyanbHy0 COGCTBEHHOCTb B OTHOLUEHUN
nobbIx JaHHbIX KNneHTa u PaclumpeHnin KnmeHTa sBnsaTCs
M OCTalTCH MCKMOYUTENBHON COBCTBEHHOCTHIO KnveHTa u
ero  AddunupoBaHHbIX  nML, B 3aBUCMMOCTM  OT
obcTosTensctB, M KomnaHua He npuobpetaeTr npasa
COBCTBEHHOCTM MMM UCMNOMb30BaHUA B OTHOLUEHMU HUMX, 3a
NCKINYeHnem Toro, 4to Komnaxusa un ee AddpmnmpoBaHHbie
nMua, a Takke UxX COOTBETCTBYIOLLME COTPYAHMKU U areHThbl
MMEIT MpaBo BOCMPOU3BOAUTb, U3MEHHATb, UCMOMb30BaTb,
pasMeLllaTb, nepeaaBatb M 0ToOpaXaTb TO e CaMoe B CBA3U
c npepocTtaBneHnem KomnaHuen Ycnyr [lognucku wn
Cepsucos lMogaepxku.

12.2.As between the Parties, all Intellectual
Property Rights in and to the Company IP are and shall
remain the sole property of Company and its Affiliates and
their respective licensors, as applicable, and Customer shall
acquire no right of ownership or use with respect to any
Company IP except for the limited license right specified in
Section 4. Without limiting the foregoing, Customer
acknowledges that the Company Software and SaaS
Services and the inventions, know-how and methodology
embodied therein are proprietary to, and are the valuable
trade secrets of, Company and its Affiliates and licensors, as
applicable, and that the Company Software constitutes
Confidential Information of Company.

12.2. B oTHoweHuax mexay CTtopoHamu Bce
MpaBa Ha MHTennekTyanbHy0 COBGCTBEHHOCTb B OTHOLUEHUN
WHtennektyansHon CobcTBeHHOCTU KoMnaHum SBnsoTCs m
OCTalTCA UCKMOUYUTENBbHOW COBCTBEHHOCTBIO KomMnaHuu un
ee AddpunupoBaHHbIX UL U UX COOTBETCTBYHOLUUX
NWLEH31apoB, B 3aBUCMMOCTM OT 0BCTOATENLCTB, U KnneHT
He npnobpeTaeT npaBa cO6CTBEHHOCTU UMK UCMOMNb30BaHKS

B OTHOLLEHUN Kakon-nnoo MHTennekTyansHon
CobcTBeHHOCTH KomnaHuu, 3a UCKMOYEeHNeM
OFPaHMYEHHOrO0  JULIEH3VOHHOTO MpaBa, YKas3aHHOro B

Paspene 4. He orpaHnuyuBas BbllEN3NOXeHHOe, KnueHT
npusHaet, 4to [MporpammHoe obecnedyeHne Komnanum wu

CepBucbl SaaS, a Takke Wu300peTeHusi, Hoy-xay U
MeToAonorus, BONMOLLIEHHbIE B HUX, ABNATCA
cobcTBeHHOCTbO  KomnaHum un ABRAKOTCA  LieHHbIMA
KOMMepPYEeCKMMM cekpeTamu Komnanuu 7] ee

AdPUNMpPoBaHHbIX UL U NULEH3NaPOB, B 3aBUCMMOCTM OT

obctoatensctB, u u4TOo [lporpammHoe obecneveHune
Komnanun npepgctaenser cobon  KoHdwmaeHumanbHyto
nHdopmMaumo KomnaHuu.

12.3.Customer, Customer's Affiliates or 12.3. KnueHt, AddunmpoBaHHble nuua

Authorized Users may from time to time provide Company
with suggestions, comments, recommendations and/or
feedback regarding the SaaS Services and/or Company’s
related technologies (“Feedback”). Any and all Feedback is
and shall be given entirely voluntarily and without
compensation. As between the Parties, all Feedback shall be
exclusively owned by Company and Company shall be freely
entitled to reproduce, prepare derivative works of, disclose to
third Persons, display and perform (publicly or otherwise),
sell, lease, license, distribute, and otherwise use and exploit
any and all such Feedback, at its sole discretion, without

KnuneHta nnu ABTOpU30BaHHbLIE NONb30BATENW MOTYT BpEMS
OT BpemMeHW npeaocTaBnsATb KomnaHum npeanoxeHus,
KOMMEHTapun, pekomeHaaumm n/unm oT3biBbl OTHOCUTESbHO
CepBucoB SaaS w/unu cBA3aHHbIX TexHonorun KomnaHum
(«Ot3bIBbI»). Jltobble n Bce OT3bIBbI NPEaoOCTaBMAIOTCA
UCKNIOUMTENBHO  go6poBonbHO M 6e3Bo3mesgHo. B
oTHOWeHuAX Mexay CrtopoHamyu Bce OT3bIBbl  OOMKHbI
npuHagnexaTb WcknountTensHo KomnaHuu, n KomnaHus
mMeeT npaBo cBOGOAHO BOCMPOM3BOAUTbL, CoO3daBaTb
npousBodHble paboTbl, packpbiBaTb TPETbUM fMuaM,
OEMOHCTpMpOBaTb U UCMONHATL (NYOGNMYHO WMAM  UHBIM
obpasom), npogaeaTtb, cCAaBaTb B apeHdy, JIMUEH3MPOoBaTh,
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obligation or liability of any kind to Customer or to any other
Person.

pacnpocTpaHaTb U  WHbIM 06pas3om ucronb3oBaTb WU
ucrionb3oBaTb fobble U Bce Takme OT3bIBbl MO CBOEMY
YCMOTpPeHUto, 6e3  kakmx-nmbo  06s3aTenbCTB  UIu
OTBETCTBEHHOCTM nepen KnvmeHToM wnn nobbiM  Apyrvm
Jlnyom.

13. Force Majeure. If either Party is unable to perform
any obligation (excluding any payment obligation) under this
Agreement because of any matter beyond that Party's
reasonable control, such as any act of God, lightning, flood,
exceptionally severe weather, fire, explosion, war, civil
disorder, industrial disputes (whether or not involving
employees of either Party), acts of local or central
government or other competent authorities, problems with
telecommunications providers, hostile network attacks,
issues caused by Third Party Application or other events
beyond a Party’s reasonable control (each, a “Force Majeure
Event”), that Party will have no liability (including any
obligation to issue refunds or credits) to the other for such
failure to perform; provided, however, that such Party shall
resume performance promptly upon removal of the
circumstances constituting the Force Majeure Event.

13. ®opc-maxop. Ecnun kakaa-nmb6o n3 CTOpPOH HE MOXET
BbINONHUTL Kakoe-nnbo o6si3aTenbCcTBO (3@ WUCKMOYEHMEM
noboro nnaTtexHoro obs3aTenbCcTBa) MO HaCTOsLLEMY
CornaweHnuto n3-3a Kaknx-nnbo 06CTOATENBLCTB,
HaxoOsAWMXCA BHE pas3yMHOro KOHTpons 3Tton CTOpOHBI,
TakMx Kak CTuxunHoe OencTBue, MOIHWS, HaBOAHEHME,
UCKNIOYMTENBHO CypoOBble MOrOAHbIE YCMOBUA, noxap,
B3pbIB, BOVHA, rpaxxgaHckue b6ecnopsgky, TpyaoBble Crnopbl
(c yyactmem wnn 6e3 y4vacTua COTpPyAHMKOB nobon
CTOpOHSbI), AENCTBUS MECTHBIX UMW LEHTparnbHbIX OpraHoB
BNacTu Unu ApYrmx KOMMETEHTHbIX OpraHoB, npobnemsbl c
nocTaBsLLVKaMmn TENEeKOMMYHMKaLMOHHbIX ycnyr,
BpaxaebHble ceTeBble arvakui, npobrnembl, Bbi3BaHHbIE
Mpunoxenvem TpeTbux Jluy, wnm pgpyrve  cobbiTus,
HaxoasLwmecs BHe pa3yMHOro koHTponst CTopoHbl (kaxgoe,
«®dopc-maxopHoe cobbiTuey), aTa CTopoHa He ByaeT HecTu
OTBETCTBEHHOCTU (BKMovas nobble obgasaTenscTtBa Mo
BO3BpaTy NnaTexen unu kpeamtam) nepes Apyrov 3a takoe
HEBLINOMHEHNE; MPU YCrNoBUWN, oaHaKo, 4YTo Takaa CTopoHa
BO30OHOBMT  UCMOMHEHME  He3ameanuTenbHO  nocne
yCTpaHeHnss  06CTOATENbLCTB,  cocTaBnswowmx  dopc-
Ma)KopHoe cobbiTure.

14. Publicity. Customer hereby grants Company the
right to issue a press release announcing that Customer has
become a customer of Company, and to reproduce and
display Customer's name, logo and trademarks on
Company’s website and in brochures, social media and other
marketing materials for the purpose of identifying Company’s
relationship with Customer. Except as provided in the
preceding sentence, all media releases, public
announcements and public disclosures by either Party
relating to this Agreement or its subject matter shall require
the mutual approval of the Parties.

14. Ny6nuyHoctb. HacTtoswwmm KnueHT npepoctaBnser
KomnaHuu npaBo BbinyckaTb npecc-penus, coobiaoLwmi o
TOM, 4YTO0 KnueHT ctan knueHtom KomnaHuu, a Takke
BOCMPOU3BOAMTL U OTOBpaxaTb MMsi, NIOrOTUMN U TOBapHbIE
3HakM KnneHTa Ha BebG-cavite KomnaHuu, B Opolutopax,
coumanbHbIX CETAX U APYTMX MapKeTUHrOBbIX MaTepuanax c
Lenblo ngeHtTudunkaumm oTHoweHnn Komnanum ¢ KnuneHtom.

3a  UCKNOYeHVWEeM  crlyyaeB,  MpPedyCMOTPEHHbIX B
npeabiayLem npeanoxeHum, BCE npecc-penusbl,
ny6nunyHole obbsaBneHns wn  nybnuMyHoe  packpbiTe

nHdpopmauum nobon n3 CTOpoH, Kacarolwmecs HaCToALEero
CornaweHua unu ero npegmeTta, TpebylOT B3aUMHOrO
opo6peHnst CTOPOH.

15. Additional Customer Representations and

15. OJononHutenbHble 3asBneHns W 3aBepenust Knuenta.

Covenants. Customer shall, and shall ensure that its
directors, officers, employees, agents and Affiliates, at all
times (a) comply with all Laws applicable to this Agreement,
Customer’s performance of its obligations hereunder and use
of the Subscription Services and (b) not engage in any
activity involving the Subscription Services that violates any
Law, including any Trade Restriction (as defined below), or
may cause Company to violate any Law, including any Trade
Restriction. Customer represents and warrants to Company,
and covenants and agrees at all times, that none of it, its
Authorized Users, owners, subsidiaries and its and their
directors, officers, employees, agents and Affiliates is a
person or entity designated in or subject to any Law,
including Laws administered by the Office of Foreign Assets
Control of the United States Department of the Treasury, the
Export Administration Regulations administered by the
United States Department of Commerce, or Laws
administered by any other foreign, federal or state
governmental authority, imposing economic sanctions or
trade embargoes (“Trade Restrictions”) against countries
(“Embargoed  Countries”) and persons or entities
(“Embargoed Targets”). Without limiting the foregoing,
Customer is not and has never been an Embargoed Target,
owned or controlled, in whole or in part, by an Embargoed
Target, or conducted business in any Embargoed Country or
with any Embargoed Target. Customer has not received or

KnuneHnTt rapaHtupyet n obsasyetca obecneunTtb, 4TOObI €ro
OVpEeKTopa, OOJMKHOCTHbIE nWUA, COTPYLAHWKW, areHTbl u
AddunupoBaHHble nuvua Bcerga (a) cobnoganu  Bce
3akoHbl, npuMmeHuMMble K HacTtosiemy CornaweHuto,
BbIMONHeHNO  KnueHTom  cBoux  006si3aTenbCTB MO
HacToswemy CornaweHnio 1 UCMOMb30BaHWKD — Ycnyr
Mognuckn n (6) He yyacTBoBanu B ntoboM OesATENbHOCTH,
cBsizaHHOW C Ycnyramu [lognucku, koTopasi HapyllaeT
nobon 3akoH, BkNovasa noboe ToproBoe orpaHnyeHne (Kak
onpefeneHo HWXe), UNM MOXET MPUMBECTU K HapyLUEHWUIO
KomnaHven nioboro 3akoHa, Bkm4vas nwboe Toprosbiii
orpaHunyeHus. KnueHT 3aaBnseT u rapaHtupyet KomnaHuu, a
Tarke 06sa3yeTcs M cornawaeTca ©6e3 orpaHuMdeHust no
BPEMEHM, UYTO HUKTO U3 Hee, ee ABTOPM3OBAHHbIX
nonb3oBaTenewn, BNagenbLUeBs, 4OYEPHUX KOMMAHUA 1 ee U UX
OVPEKTOPOB, OOMKHOCTHBIX UL, COTPYAHWUKOB, areHToB W
AddunupoBaHHbIX NN, He ABASETCS (OU3MYECKUM MU
OPUONYECKUM NLIOM, HA3HAYeHHbIM WK noanagatolmm
nog nobol 3akoH, BKMYas 3akoHbl, Haxoasluecs B
BeAeHMN YNpaBneHusi MO KOHTPOSK 3a WHOCTPaHHbIMMU
aktmBamu MwuHuctepctBa duHaHcoB CLUA, Monoxexus o6
S9KCMOPTHOM  KOHTPOME, Haxogdwmecs B  BeAeHun
MwuHuctepctea ToproBnu CoeauHeHHblx LTaTtoB, wnu
3aKkoHbl, Haxogsimecs B BedeHuM Tboro  Apyroro
WHOCTPaHHOro, deaepansHOro Wnu  rocy4apCTBEHHOMO
opraHa BnacTu, Hanarawwmue 3KOHOMUYECKME CaHKLMKN UNn
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been offered any unlawful bribe, kickback, payment, gift or
thing of value from any of Company, its subsidiaries or its or
their directors, officers, employees or agents in connection
with this Agreement.

ToproBble  ambapro  («TOproBble  OrpaHWyeHusi») B
OTHOWeEHUM cTpaH («CTpaHbl, Ha KOTOpble HaNOXeHO
ambapro») n usndecknx unu topuamdeckunx nuy, («Lenu, Ha
KOTopble  HanoxeHo ambapro»). He  orpaHununBas
BbILLEN3NOXEHHOe, KNMeHT He siBnsieTcs U Hukoraa He 6bin
Llenbto, Ha KOTOPYH HanoXeHo amMbGapro, MOMHOCTbI MK
YaCTMYHO He MpUHaZnexan unu koHTponuposarncs Llenbto,
Ha KOTOPYK HamnoxeHo ambapro vnu Ben GU3HEC B Kakon-
nnbo CTpaHe, Ha KOTOPYIO HaNoXeHo ambapro, unu c nbown
Llenbto, Ha kOTOpyto HanoxeHo ambapro. KnueHT He nonyyan
W He npepnaran Kakux-nmbo He3akOHHbIX B3ATOK, OTKAaTOB,
nnartexemn, NoAapKoB MU LIEHHbIX BeLLen OT Kakow-rnmbo
KomnaHuu, ee pJoyepHUX KOMM@HUA UM ee wunnm ux
OVPEKTOPOB, OOIMKHOCTHbBIX MWL, COTPYAHWKOB WU areHToB
B CBsI3M ¢ HacTosAwmM CornaweHnem.

16. General Provisions.

16. O6Lme MonoxeHus

16.1. Company shall have the right to modify any of the
terms or conditions of this Agreement from time to time,
provided that no such modification shall take effect until the
start of the next Subscription Period following Company’s
notice to Customer of such modification sent no later than
sixty (60) days prior to the start of such Subscription Period.
Customer’s failure to object to such modification and/or
terminate this Agreement pursuant to Section 10.2 within
thirty (30) days after its receipt of such modification notice
shall constitute Customer’s acceptance of such modification.
Except as set forth in this Section 16.1, no waiver or
modification of any of the provisions of this Agreement shall
be binding unless in writing and signed by a duly authorized
representative of each Party. Any forbearance or delay on the
part of either Party in enforcing any of its rights under this
Agreement shall not be construed as a waiver of such right to
enforce the same for such occurrence or any other
occurrence.

16.1. KomnaHusa nmeeT npaBo BpeMs OT BPEMEHU U3MEHATb
nobble NoONoXxeHust nNu ycnosusi Hactosiwero CornaiueHus
npuv YCMOBWU, YTO HUKaKNE TaKMe M3MEHEHWUst He BCTYNAT B
cuny Oo Havana criegywowero lNepuoaga lMoanuckn nocne
yBegomneHnsa Komnanven KnueHTa O Takux WU3MEHEHWUsIX,
OTMNpaBneHHOro He nosgHee wecTtugecatn (60) aHenm ao
Havyana Takoro [lepuoga  [Nognuckw. OtcyTtcTBUNE
Bo3paxkeHusi KnueHTa nNpoOTMB Takoro M3MeHeHust Wu/unu
OoTCyTCTBUE npekpaLleHns nencteus HacTosILLLErO
CornalileHus B cootBetcTBun ¢ Pasgenom 10.2 B TeyeHune
Tpuguatm (30) OHe nocne MonyyYeHUs MM Takoro
yBegoMneHnsa 06 nameHeHun o3Hadvaet cornacme KnveHnta ¢

Takum  M3MeHeHMeM. 3a  WCKMYEHWEM  Crnyyaes,
M3MOXeHHbIX B HacTtosiwem Pasgene 16.1, oTkas wunu
n3mMeHeHne  noboro n3 NONOXEHUN HacTosLLEero

CornaweHus He UMeloT 0b6a3aTeNbHON CUMbl, ECININ OHW He
oopMneHbl B MUCbMEHHOW COpME M He MoAnucaHbl
OOMKHbIM 06pa3oM  yMONMHOMOYEHHBIM MNpeacTaBUTENEM
kaxgon CTtopoHbl. Jlloboe Bo3gepxaHue unu 3agepxkka co
CTOpPOHbI Nto6or n3 CTOpoH B peanuaauun Kakmx-nmbo cBomnx
npae no HactosiwemMy CornalueHuto He OMKHO TONKOBATbLCS
Kak OTKa3 OT TaKOro npasa Ha NPUHYAMTENBHOE UCMONTHEHNE
B TaKOM unv nobom Apyrom cry4ae.

16.2. This Agreement shall be governed by, and
construed in accordance with, the Law of Company’s country
of incorporation, without regard to its choice of Law principles.
Any litigation between the Parties concerning this Agreement
shall be subject to the exclusive jurisdiction of the state or
federal courts in Company’s country of incorporation. Nothing
contained in this Section 16.2 shall prevent either Party from
seeking injunctive relief from any court of competent
jurisdiction.

16.2. HacTosiwee CornalueHve perynmpyeTcs U TofnkyeTcs B
COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl perncrpauum
KomnaHnuu, He3aBucMMo oOT ee Bblbopa MpUHLMMNOB
3akoHopaTenbcTBa. Jliobble cynebHble pas3bupartenbcTsa
mexay CTopoHamu B OTHOLIEHUM HacTosiwero CornalleHnst
noanexart UCKIMIoYUTENbHOW OPUCOUKLMN CyaO0B LUTATa Unm
denepanbHbiX CyaoB B CTpaHe peructpauun Komnanuw.
Huuto, copepxalwleecsi B Hactosiem Paspene 16.2, He
npensTcTByeT ntobon n3z CtopoH fobusatbcs cyaebHoro
3anpeta B NtoboM cye KOMNETEHTHON FOPUCOUKLIMN.

16.3.  Neither Party shall assign or otherwise transfer this
Agreement or delegate any duty or assign or otherwise
transfer any right hereunder, including by operation of Law,
without the prior written consent of the other Party in each
case. Notwithstanding the foregoing, Company may freely
assign or otherwise transfer this Agreement without
Customer’s consent to any Affiliate or in connection with a
merger, corporate reorganization or sale of all or substantially
all of Company’s business or assets to which this Agreement
relates. Any purported assignment or transfer in
contravention of this Section 16.3 shall be null and void ab
initio. Subject to the foregoing, this Agreement will bind and
inure to the benefit of the Parties and their respective
permitted successors and permitted assigns.

16.3. Hn ogHa u3 CTOpPOH He MOXET ycTynaTb UMW MHbIM
obpasom nepegaBatb HacToswee CornawexHve wnu
AenernpoBaTb Kakne-nmbo 0b6s3aHHOCTU UK yCcTynaTb uUnm
uHbIM obpa3oMm nepegaBaTb kakoe-nMbo npaBo Mo
HacTosiwemy CornalueHuto, B TOM yucne B cuny 3akoHa, 6e3
npeaBapuTensHOro NMCbMEHHOro cornacus Apyron CTOpoHbI
B Kaxgom criydae. HecmoTps Ha BbILLEU3NOXEHHOE,
KomnaHua moxeT cBOGOAHO nepeycTynuTb WU  WHbIM
obpasom nepegaTb HacTosiwee Cornawenne 6e3 cornacus
Knunenta nto6omy AddpurnmpoBaHHOMY n1LYy UK B CBSI3U CO
CNUsIHWEM, KOpnopaTUBHOW peopraHnsaumen unm npopaxemn
BCEro Wnu npakTu4eckn Bcero OumsHeca wnu  akTMBOB
KomnaHuu, K KOTOpbIM OTHOCKTCA HacTosee CornawleHue.

Jlobas npepnonaraemass ycTynka Wniv nepegjada B
HapyweHne Hactosiwero Paspgena 16.3 cuuTaetca
HedeWcTBUTENbHOW C camoro Hadvana. C  yyeTom

BbILLEN3NOXEHHOIO HacTosiee CornalleHue 6yp,eT nMeTb
O6ﬂ33TeJ’IbHy}0 cuny um gencreoBatb B MHTepecax CTOPOH u
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MX COOTBETCTBYHLUX pa3pelleHHbIX MnpaBonpeemMHUKOB U
pa3peLleHHbIX ueCCMoHapueB.

16.4.  Unless otherwise specified in this Agreement, any
notice required or permitted to be sent under this Agreement
shall be sent, in writing, by certified mail (return receipt
requested), overnight courier or personal delivery, to
Company or to Customer at the addresses for notices set
forth in the Order Form or as changed from time to time by
notice. Such notices shall be effective when received.

16.4. Ecnn MHOe He ykasaHO B HacTosiwem CornaiieHum,
noboe yeBegomneHne, Tpebyemoe wnu paspelleHHoe K
OTnpaBKke B COOTBETCTBMM C HacToAwmMm CornaweHnem,
AOMKHO BbITb OTNPaBNEHO B NMCbMEHHOW hopMe 3aKasHbIM
nuceMoM (C  yBEOOMIIEHMEM O BPYYEHUM), CPOYHON
KypbepcKor cry>0oi unvm ¢ nuyHom goctaBkor KomnaHum
unn KnneHTy no agpecam Ans yBeAOMEHWI, yKa3aHHbIM B
®opme 3akasa, Bpems OT BPEMEHW W3MEHSieMble NyTem
yBedomneHns. Takue yBedOMIEHVWs BCTymaloT B Cuiy C
MOMEHTa MUX NoMyYeHus.

16.5. If any one or more of the provisions of this
Agreement are for any reason held to be invalid, illegal or
unenforceable by a court of competent jurisdiction, the
remaining provisions of this Agreement shall be unimpaired
and shall remain in full force and effect, and the invalid, illegal
or unenforceable provision(s) shall be replaced by a valid,
legal and enforceable provision or provisions that comes
closest to the intent of the Parties underlying the invalid,
illegal or unenforceable provision(s).

16.5. Ecnu kakoe-nmbo O4HO WIM HECKOSbKO MONOXEHWIN
HacToswero CornalleHns no Kakon-nmbo npuuvHe GyayT
NpU3HaHbl cyaom KOMMNETEHTHOMN IOPUCANKLUN
HeeNCTBUTENbHBIMWA, HE3aKOHHbIMW WM HE WMEILLMMU
3aKOHHOW CwMbl, OCTanbHble MOMOXEHUS HACTOSLLErO
CornaweHus sBMASOTCA HEe3aTPOHYTbIMW U OCTalTCA B
NOMHOW cune 1 4eNCTBUM, a8 HEAEeNCTBUTENBHOE, HE3aKOHHOE
UNN He WMeloLlee PUAMYECKOW CuMbl  NOMOXeHue(s)
OOMKHO ObITb 3aMEHeHO [OeWCTBUTENbHbIM, 3aKOHHbIM W
noanexalyum npuHyaAMTENbHOMY MUCTIONTHEHUIO MOMNOXEHNEM
UNN NOMNOXEHNAMMW, KOTopble Gnmxe BCEro COOTBETCTBYIOT
HaMepeHWsM CTOpOH, nexatumm B OCHOBE
HEIENCTBUTENBbHOTO, HE3aKOHHOr0 WU  He VMelLLero
OPUONYECKNA CUMbl NONOXEHUS(R).

16.6. The headings and other captions in this Agreement
are for convenience only and shall not be used in interpreting,
construing, or enforcing any of the terms of this Agreement.
The words “including,” “include” and “includes,” and the
phrases “by way of example,” “such as” and “for example”
when used in this Agreement shall each be deemed to be

followed by the words “without limitation.”

16.6. 3aronoBkm 1 ApyrMe nognucu B  HACTOSLLEM
CornaweHun npegHasHaveHbl TONbKo Anst yaobcTBa M He
OOJIKHbI MCnonb30BaThCs ans TONKOBaHWS,
WHTEPNPETMPOBAHUS UNN 0GecrnedYeHnst UCTIONHEHUS KaKUX-
nnbo ycnosuin Hactosiwero Cornawenus. Cnoea «B TOM
uucney», «BKMYaTb» U «BKMOYaeT», a Takke ¢pasbl «B
KayecTBe MpuMepa», «HanpuMep», «Hanpumep» MU
«Hanpumep», ucnonb3yemble B HacToswem CornawieHuu,

CHUTAOTCA TaKMMK, 3a KOTOPbIMM CneayrT cnoBa «bes
OrpaHNYeHns».
16.7. This Agreement does not create or evidence a | 16.7. Hactoswee CornaweHne He co3gaeT U He
partnership, joint venture or any other fiduciary relationship | cBungetenscrTeyet o] napTHepCTBe, COBMECTHOM
between the Parties. The Parties are independent, and each | npeanpunsatuu unm  nmobbix  gpyrmx  dungyumapHbix

has sole authority and control of the manner of, and is
responsible for, its performance of this Agreement. Neither
Party may create or incur any liability or obligation for or on
behalf of the other Party, except as described in this
Agreement.

oTHoWeHuAX Mexay CtopoHamu. CTOPOHbI HE3aBUCUMbI, U
KaKgasi U3 HUX MMEET WCKMYUTENbHbIE MOMHOMOYMSA U
KOHTPOIb B OTHOLLEHMM cnocoba U HeceT OTBETCTBEHHOCTb
3a BbIMNONHEHNE et HacTosulero CornaweHns. Hu ogHa n3
CTopoH He MoxeT cospaBaTb unm 6paTb Ha cebs kakyto-nnbo
OTBETCTBEHHOCTb UK 06513aTENLCTBO UMK OT MMEHU ApYro
CTOpOHbI, 3a WCKMKYEHWEeM Cry4YaeB, OMUCaHHbIX B
HacTosiliem CornatiueHuu.

16.8. This Agreement constitutes the entire agreement
between Parties with regard to the subject matter hereof and
supersedes any and all previous communications, whether
oral or written, as well as any previous memoranda of
understanding and side letters between the Parties with
respect to such subject matter. In the event of any conflict,
discrepancy or inconsistency between an Order Form and
this Agreement, the terms of the Order Form shall govern.
Neither the course of conduct between Parties nor trade
usage shall modify or alter this Agreement.

16.8. Hacrtosiwee CornaweHve npeacTaBnsieT cobon
nonHoe cornaweHne mexay CTopoHamn B OTHOLUEHUU
npeameTa HacToswero CornaweHust U 3ameHsieT cobon
ntobble 1 Bce npeabiaylime coobLleHns, Oyab TO YyCTHbIE Unu
NUCbMEHHBbIE, a Takke Niobbie NpeaplayLie MmemopaHayMbl
O B3aVMOMOHWMAHUM 1 AOMNOMHUTENbHbIE MUCbMa MEXay
CtopoHamMn B OTHOLWIEHMM Takoro npegmeTta. B cnydae
no6oro NpoTUBOpEYnsi, PacxoXaeHnst UNn HecooTBETCTBUS
Mexgy Popmon 3akaza M Hactoswwmm CornaweHvem
ycnosust ®opmbl 3akasa UMET NPEVMMYLLECTBEHHYIO CUIY.
Hu gnsaweecs noBegeHne mexay CTOpoHaMu, HU TOProBble
0obbl4an He N3MeHsT HacToswee CornalleHue.

16.9.  Any Order Form may be executed in counterparts,
each of which shall be deemed an original, and all of which
together shall constitute one and the same instrument. Any
Order Form may be executed and delivered by facsimile or
other electronic image transmission.

16.9. Jlobas Popma 3akasa moxeT OblITb OopmrieHa B
HECKOJTIbKMX 3K3emMnrndapax, Ka)KJJ,bII7I N3 KOTOPbIX cyMUTaeTca
OpPUrMHaNIoMm, 1 BCe BMECTE OHM COCTaBMSAOT OAMH U TOT Xe
JokyMeHT. JTiobast Popma 3akasza MoXeT ObiTb 3akroveHa u
[ocCTaBsieHa No gyakcy UM C NMOMOLLIbIO APYrON 3NEKTPOHHOM
nepega4v n3obpaxeHust.
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16.10. In case of any discrepancies English version hereof

shall prevail.

16.10. B cnyyae HanmMung
aHrMos3bl4Has BEpCUs MMeeT NPeVMYLLECTBO.

pasHornacum
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Annex 1
Service Level Agreement

Creatio

MonoxeHue 06 ypoBHe 06CNyXMBaHUA

This Service Level Agreement (this “SLA”) forms part of the
Master Subscription Agreement to which it is attached (the
“Agreement”) and sets forth certain supplemental terms and
conditions applicable to the availability of the Subscription
Services. Unless otherwise defined herein, any capitalized
terms defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

Hactosiwee T[lonoxeHne 06 ypoBHe oBCnyXvBaHWA
(HacTosiwee «SLA») saBnsetca 4acTblo [eHepanbHoro
cornawleHnss o noAanucke, K KOTOPOMY OHO npurnaraeTcs
(«CornaweHune»), U1  ycTaHaBnuBaeT  OnNpefeneHHble
AONOMNHUTENbHbIE YCMOBUSA, NPUMEHVMbIE K AOCTYMNHOCTU
Yenyr MNoanuckn. Ecnn nHoe He onpegeneHo B HacTosiLeM
OOKyMeHTe, nobble TepMUHbl C 3arnaBHOW  OykBbl,
onpegeneHHble B CornaweHMn M ucnomnb3yemble 34€ech,
OyayT MMeTb TO Xe 3HayeHue, 4YTO W YyKasaHHOe B
Cornawenun.

Covered Services

Unless otherwise specified in the applicable Order Form, this
SLA applies to Customer’s paid subscriptions to Subscription
Services pursuant to an Order Form (“Covered Services”).

MokpbiBaeMble Ycnyru

Ecnn unHoe He ykasaHo B npumeHumon dopme 3akasa,
HacTosiwee SLA npumeHseTca K onnayveHHbIM noanuckam
Knuenta Ha Ycnyru lMoanuckn B cooTBeTcTBUM ¢ Popmoi
3akasa («[lokpbiBaeMble ycryruny).

Availability of Covered Services

Company shall use commercially reasonable efforts to
ensure that the Covered Services will be available to
Customer on a twenty-four hour, seven days a week (24x7)
basis, for an average of 99.5% of the time within a given
calendar quarter of Customer’s paid subscription, subject to
the exclusions set forth herein (the “Availability
Commitment”).

DocTtynHocTb MNokpbiBaeMbix Yenyr

KomnaHusa obsasyeTca npunarate KOMMepPYeckud pasyMHble
ycunua ans  obecneyeHns Toro, 4Tobbl [lokpbiBaeMble
Yenyru 6binm 4ocTynHbl KNMEHTY KPYrnocyTO4YHO, CEMb AHEN
B Hegen (24x7), B cpeaHeM 99,5% BpemeHu B TeyeHue
OonpefeneHHoro KaneHgapHoro KeapTana OnnaveHHoro
KnneHtom BpemeHn noamnuckm C YY4eTOM  WCKIIOYEHUN,
M3MNOXEHHbIX B HacToswem aokymeHTe («O6s3aTenbcrso
OOCTYMHOCTMUY).

SLA Credits

If the availability for Covered Services for any calendar
quarter falls below the Availability Commitment, Customer
shall be entitled to a credit (“SLA Credit’) equal to a
percentage of the paid subscription fees attributable to such
calendar quarter, according to the following schedule and
subject to the conditions set forth herein:

SLA KpeauTtbl

Ecnn gocTtynHocTb NokpbiBaeMbIxX ycriyr B Te4eHUe Kakoro-
nnbo kaneHgapHoro kBapTana nagaet Hwke ObasaTenbCcTBa
no AOCTynHocTW, KnWeHT umeeT npaBoO Ha Mony4veHve
kpeanta («SLA  Kpegwt»), paBHOro MpoueHTy oOT
OMNMayYeHHoro nnarexa MoAnNMCKU, OTHOCALLErocs K TakoMmy
KaneHgapHOMy KBapTany, B COOTBETCTBMW CO CreayoLium
rpacukoM W Ha YCMNOBUAX, W3MNOXEHHbIX B HACTOSILLEM
OOKYMEHTe:

Quarterly
KeapTanbHas
AOCTYNHOCTb

Availability/

SLA Credit/SLA Kpegunt

99% - 99.49%
noanuncky

10% of quarterly subscription fees/ 10% kBapTanbHbIX onnaT 3a

95% - 98.99%
noanuncky

15% of quarterly subscription fees/ 15% kBapTanbHbIX onnaT 3a

Less than 95%/ meHbLue
yem 95%/ NOANUCKY

20% of quarterly subscription fees/ 20% kBapTanbHbIX onnart 3a

To be eligible for an SLA Credit, Customer is required to notify
Company within three (3) business days following the
occurrence of each applicable service disruption, by
submitting a Support Request in accordance with the Support
Services Annex. Any Service Credit will be applied by
Company against future payments due for the applicable
Covered Services or, at Company’s election (or if Company
is unable to apply a Service Credit against future payments),
a refund.

Ytobbl umeTb npaBo Ha SLA KpeauT, KnueHT porkeH
yBegoMuTe KomnaHuio B TeyeHue Tpex (3) paboumx gHen
nocrne BO3HWKHOBEHUSI KaXKAOro COOTBETCTBYLLEro cbosi B
obcnyxuBaHuM, oTnpaBuB 3anpoc Ha NOAOEPXKKY B
cooTBeTCcTBUM C [punoxeHvem O cepBucax MOOOEPXKKM.
Komnanusa npumeHsier Cepsuc Kpegut B cuyeT OyayLimx
nnaTexen, NpUUUTaoLLMXCS 3a NpUMeHUMBbIe MNokpbiBaemble
ycnyru, unu, no Belbopy Komnanum (unun ecnv KomnaHms He
MoxeT npumeHutb CepBuc Kpeaut B cyeT Oyayuimx
nnaTtexen), B KAYECTBE BO3MELLEHMSI.

Allowable Maintenance and other Exclusions

Company may provide maintenance on its hosting
environment from time to time. Company reserves 10 hours
per month for scheduled maintenance purposes and 8 hours
per month for updates. Scheduled maintenance and updates
will only be performed between the hours of 10 p.m. and 7
a.m., on business days or 8 p.m. and 7.a.m on weekends and

HonycTtumoe o6cnyxuBaHue u gpyrve UCKNoYeHus

KomnaHua MOXeT BpemMs OT BpPEMEHW MpOBOAUTH
TeXHM4Yeckoe OOCnyXvMBaHWe CBOeW cpefdbl XOCTUHra.
Komnanusa pesepBupyetr 10 yacoB B Mecsl Ans uenewn
nnaHoBoro obcnyxuBaHns u 8 4YacoB B Mecsy Ans
o6HoBneHun. [naHoBoe TexHu4eckoe O6CnyxuBaHue U
06HOBNEHUs1 ByayT BbINOMHATLCH Tonbko Mexay 22:00. n 7
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holidays, in each case based on the applicable deployment
location time indicated at the bottom of this SLA. Under
certain conditions, Company may need to perform urgent or
emergency preventative maintenance, such as installing
security patches. In such cases, Company may not be able
to provide advance notice. Service disruptions due to
scheduled or emergency maintenance and updates are
referred to herein as “Allowable Maintenance.”

yTpa, B paboune gHn mnu mexgy 8 Beuvepa m 7:00 no
BbIXOAHLIM W MNpPasgHUYHBIM OHAM, B KaXO4oM crnydvae B
3aBNCMMOCTM  OT  MPUMEHMMOrO  BpPEMEHM  MecTa
pa3BepTbiBaHWA, YKa3aHHOTO B HUXHEW YacTu HacTosLwero
SLA. Tpu onpegeneHHbix ycnosusix Komnanum moxet
notpebosaTbCs CpoyHoe nnm 3KCTPEHHOoe
npodunaktuyeckoe obcnyxveaHue, Hanpumep, yCTaHOBKa
ucnpasneHnn 6esonacHoctn. B Takmx cnydasx KomnaHus
MOXeT OblTb He B COCTOSIHUM  NpedocTaBUTb
npepsaputensHoe yBedoMIeHuve. Mepebou B
obcnyxmBaHUM U3-3a 3annaHMPOBAHHOTO WU 3KCTPEHHOTO
obcnyxmBaHus M OBHOBMEHWI  UMEHyKTCS  34ecb
«Jdonyctumoe o6cayxmsaHue».

The Availability Commitment will not apply, and Customer
shall not be entitled to any SLA Credits or other remedies
hereunder, with respect to service disruptions attributable to
Allowable Maintenance, Force Majeure Events or any actions
or inactions on Customer's part (unless undertaken at
Company’s express direction).

00653aTenbLCTBO AOCTYNHOCTU HE NpUMeHsieTcs, u Knnent He
umeeT npaea Ha kakve-nubo SLA Kpegutbl unu gpyrue
cpefcTBa NpaBoBOM 3alUMThl N0 HacTosweMy CornalleHnto
B OTHoweHun nepeboeB B OGCRYyXMBaHWM, CBSA3AHHLIX C
Jonyctnmbim obcnyxusaHmem, Popc-MaxopHbIMU
obcroATenscTBAaMM MM NOGBIMU  AEUCTBUAMKU UMK
6esperictBueM co CTOpoHbl KnveHTa (ecnmm OHM  He
nNpeanpuHATbLI N0 NpAMOMY ykasaHuio KomnaHum).

Exclusive Remedies

Customer’s rights and remedies specified in this SLA set forth
Customer’s sole and exclusive remedies, and Company’s
sole and exclusive obligations, arising from or related to any
failure to meet the Availability Commitment.

OKCKIO3MBHbIE CpeAcTBa NPaBOBOWN 3alUThbl

MpaBa n cpeacTea npaBoBoy 3awmTbl KnueHTa, ykasaHHble
B HacTtosiwem SLA, onpenensitoT €OUHCTBEHHblE U
UCKMYMTENbHbIE CpeacTBa NpaBoBon 3awmTtbl KnueHTa, a
TakKe €[VHCTBEHHblE W WCKIOYUTENbHbIE 006SA3aTenscTBa
KomnaHuu, BbiTekawowue M3  WAM  CBA3AHHblE C
HeBbInonHeHvem Ob6a3aTenbcTBa JOCTYMHOCTU.

TR CIEL ) Maintenance window

Start
(ET Time Zone)/

OkHo AnAa TexHU4YecKkoro o6cnyxMBaHus

Maintenance window

End
(ET Time Zone)/
OkHo AnAa TexHU4ecKkoro oocnyXMBaHUA

Crapt OKoOH4YaHue
(CeBepoamepukaHcKkoe BOCTOYHOe Bpems) (CeBepoamepukaHCKOe BOCTOYHOE BpPeMs)

USA, Virginia/ 22:00 7:00
CLWA, BupmxuHus

Europe, Ireland/ 18:00 2:00
Espona, Npnanans

Australia/ ABctpanus 6:00 15:00
Canada/ KaHaga 22:00 7:00
Singapore/CuHranyp 9:00 18:00
USA, California/ 1:00 10:00
CLIA, KanndopHus

England, London/ 15:00 2:00

AHrnus, JloHgoH




Annex 2
Support Policy — SaaS Services

MpunoxeHne 2
MonuTtuka NMopaepxkn — SaaS Cepsuchl

INTRODUCTION

This Support Policy forms part of the Master Subscription
Agreement to which it is attached (the “Agreement”) and sets
forth certain supplemental terms and conditions applicable to
Company’s provision of maintenance and support services
with respect to the Subscription Services (“Support
Services”). Unless otherwise defined herein, any capitalized
terms defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

BCTYNNEHUE

Hactodwas [Monutnka [logdepXkm SBNAETCA  4acTblo
eHepanbHoro CornalleHust 0 NOAMNMCKe, K KOTOPOMY OHa
npunaraetcs («Cornawenue»), " ycTaHaBsnuesaet
onpefeneHHble AOMOMHUTENbHbIE YCNOBUS, NPUMEHUMbIE K
npepoctaeneHnio KomnaHven ycnyr no obcnyxveBaHuioo 1
nogaepxkke B OTHoweHwn Ycnyr [lMognuckm  («Ycnyru
nogaepxku»). Ecnn vHoe He onpepeneHo B HacTosiem
OOKyMeHTe, niobble TepMuHbl C 3arnaBHOM  OyKBbI,
onpeneneHHole B CornaweHnM u ucnonb3yemble 3[€echb,
OyayT uMMeTb TO e 3HayeHue, 4YTO M YyKasaHHoe B
CornaweHum.

SUPPORT SERVICES

During the Subscription Period Customer shall purchase with
respect to the Subscription Services “standard” “business” or
“premium” level support (“Basic Support”, “Business Support”
or “Premium Support”) via an Order Form for an additional
fee.

Support Services shall only be provided to Customer-
designated employees or Consultant(s) who have both (i)
completed and passed Company’s applicable training
courses with respect to the use of the Subscription Services
available through the https://academy.creatio.com website
and (i) been identified as a Customer Designated
Representative in an Order Form or by email notification from
Customer to support@creatio.com (the “Customer
Designated Representatives”). Customer may change the
Customer Designated Representative by eMail notification to
support@creatio.com. Other Authorized Users shall use the
Documentation and rely on the Customer Designated
Representatives for their support.

CEPBUCbLI NOOQEPXKHU

B Teuenwne MNepuopa nognuckm KnueHT gomkeH npunobpectu
B OTHoweHun Ycnyr [lMopnucku noapepxky «standardy,
«business» wunnM «premium» ypoBHs (“Basic Support”,
“Business Support” nnu “Premium Support”) yepe3 ®opmy
3aka3sa 3a JOMNONHUTENbHYI0 NnaTy.

Cepsuchl NogaepXkn AOMKHbI NPEAOCTaBNATLCS TOMbKO
YMNONMHOMOYEHHbIM KnuenTtom COTpYOHMKaM i
KoHcynbTaHTam, koTopble (i) 3aBepwwnm u  npownu
cooTBeTCTBYOLME Y4ebHble Kypcbl KoMnaHum B OTHOLLEHWUA
ucnonb3oBaHns Ycnyr lMoanucku, AOCTYyMHbIX yepe3 Beb-
canT https://academy.creatio.com. u (ii) 6bINM ykasaHbl B
KayecTBe YMoOnHOMOYeHHOro npefctasutens KnuveHta B
®opme 3akasza unv B yBeAOMIIEHUN MO IMEKTPOHHOW noyTe

oT Knunenta Ha agpec support@creatio.com
(«YnonHomoBeHHble npefcTtasutenu KnueHntar). KnveHt
MOXET  M3MEHUTb  YMOMHOMOYEHHOro  npeAcTaBuTens

Knuenta, yBegommB 06 3TOM MO 3NEKTPOHHOW MoYTe
support@creatio.com. Hpyrve YNOMHOMOY€EHHbIEe
nonb3oBaTenn [OMKHbI MCMNOMb30BaTb [JOKYMEHTauuo |
nonaraTbcs Ha nogaepxKy YNONHOMOY€EHHbIX
npepctasutene KnuenTa.

Consultations for citizen developers on business process
management and system interface and business logic are
limited to up to 5 cases per year for Basic Support level.

The following Services may be provided upon Customer’s
request:

- Early bird release testing prior to the production update
which allows Customer to test new release functionality and
customizations in the updated sandbox (available for
Business Support and Premium Support);

- Individual updates schedule which allows Customer to set
individual intervals for website updates within one major
release version (available for Premium Support only);

- Quarterly activity report (available for Business Support and
Premium Support).

KoHcynbTtaumm pgna  citizen developers (CobcTBEHHbIE
paspabotunkm  KnmeHnta) no  ynpaeneHuio  GusHec-
npowueccamun, CUCTEMHOMY WHTepdency n Ou3Hec-rnorvke
orpaHunyeHsl Ao 5 cnyyaes B rog AnsA ypoBHSA Basic Support.
Mo 3anpocy KnueHTa MoryT ObiTb OKasaHbl cregytolume
CepBUChI:

- paHHee TeCTUpOBaHWe BbINyCKOB A0 NPOW3BOACTBEHHOIO
obHoBneHus,, KoTopoe nossonseT KnueHTy TecTupoBaTb
HOBble (PYHKUMM BbIMyCKka W HACTPOWKM B OBHOBMEHHON
M30MMPOBAHHOW MNpOrpaMMHOV  cpefe (BOCTynHO Ans
noaaepxku Business Support n Premium Support);

- WnpumBupyanbHoe pacnucaHue OCHOBMNEHWN, KOTOpoe
nossonsetr KnueHTy ycTaHaBnuBaTb WHAMBMAOYalbHble
uHTepBanbl o06HOBReHuss Beb-caita B pamKax OAHON

OCHOBHOW BEPCUM (AOCTYMHO TOMbKO Ans Premium Support);
- ExxekBapTanbHbIi OTYET O OeSATENbHOCTU (OOCTYNHO Ansi
nogaepxku Business Support n Premium Support).

Company will use commercially reasonable efforts to resolve
any Error reported to Company by Customer in accordance
with the Support Request procedures set forth below, with
fully documented and reproducible examples of the reported
problem.

If Customer has purchased Premium Support, Company shall
also provide Development Support, subject to the limitations
set forth herein. “Development Support” means technical

KoMnaHus npunoxuT KOMMepPYecku pasyMHble ycunust ans
ycTpaHeHus ntobon Owmnbku, o koTopor coobmn KomnaHum
KnveHT, B coOTBETCTBMM C npouedypaMu 3anpoca Ha
NOAAEPXKKY,  W3MOXEHHBIMU  HWXE, C  MONHOCTbIO
3aJ0KyMEHTUPOBaHHLIMU U BOCNIPOU3BOAMMbIMY NPUMeEpPamMm
coobLeHHoN NpobneMsl.

Ecnu KnueHT npnobpen Premium Support, Komnaxus Takke
JormkHa npegoctasuTb Moaaepxky pas3paboTku C yyYeTom
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assistance in support of Customer's development of
Customer Extensions for selecting the best possible solution
or approach to resolving a specific business task using the
development tools included in the Subscription Services, to
the extent offered by Company to its Development Support
customers generally. For the avoidance of doubt,
Development Support does not include actual development
work, such as the writing or debugging of code, or any other
services for which Company generally requires customers to
separately contract for Professional Services. Development
Support shall only be provided to Customer Designated
Representatives who have passed Company’s developer
certification process through the https://academy.creatio.com
website with Advanced level of such certification score to be
not less than 85%.

OrpaHUYeHU, W3MOXEHHbIX B HACTOSILLEM [OOKYMEHTe.
«MNogaepxka pas3paboTkMy» 03Ha4YaeT TEXHUYECKYIO NMOMOLLb
B nogaepxke paspabotkn KnveHtom Pacwmpennii KnueHta
Ana Bblbopa Hauny4lero BO3MOXHOMO peLlleHns unu
nogxoda K peLleHno KOHKpeTHoOW 6u3Hec-3sagauum c
MCMOSb30BaHNEM WHCTPYMEHTOB pa3paboTku, BKITHOYEHHbIX
B Ycnyru Mognuckn, B o6beme, npegnaraemom KomnaHunen
cBovM knueHTam [logpepxkn paspaboTku. B uenoMm. Bo
nsbexaHme comHeHun, [lopgaepxka paspaboTkm He
BKMOYaeT akTudeckyto paboTty no paspaboTke, Takyo Kak
HanucaHue unu oTnagka Koga, unv niobble gpyrne ycnyru,
Ansa koTopbix Komnanna obblyHo TpebyeT, 4ToGbl KNMEeHTHI
3aknoyany oTaenbHel AoroBop Ha [lpodeccuoHanbHble
ycnyru. lMopaepxka pa3paboTku npefocTaBnseTcs TOMbKO
YnonHomo4eHHbIM npeacTtasuTensam KnueHTta, npoweawmm
npouecc cepTudumkaumm paspabotymkoB KomnaHum yepes
Beb-canT https://academy.creatio.com ¢ NpPOABUHYTbIM
YPOBHEM TaKOro ceptudgumkaumoHHoro 6anna He meHee 85%.

Notwithstanding anything to the contrary contained herein,
the following shall be excluded from the scope of the Support
Services, except to the extent otherwise agreed by the
Parties in writing (such as, pursuant to a Order Form):

(a) Any issue which, following investigation by Company, is
determined not to be an Error in the Subscription Services,
including issues related to third party software products or the
failure to operate the Subscription Services in accordance
with its Documentation;

(b) Any issue related to software or services for which
Company does not provide support and maintenance
services to its customer base generally, including issues
related to applications, connectors, add-ons, templates or
other materials available via the Creatio Marketplace;

(c) Any issue related to Customer Extensions, except to the
limited extent set forth above in connection with Development
Support;

(d) Any Professional Services;

(e) Any issue related to software or services of previous
major release version (by way of example, Company ceases
to provide Support Services for 7.15.x software major release
version once 7.17.0 is available).

HeB3upas Ha copepxalwmecss B HacToOsILLEM [OOKyMEHTe
nonoxeHus o6 obpaTHOM, criegytoLumne yCnyru UCKIoYaTCst
n3 obvema CepBucoB [logaepxkn 3a UCKIIOYEHVEM
crnyyaeB, Kkorga wHoe cornacoBaHo CrtopoHamun B
nucbmeHHon dopmMe (Hanpumep, B COOTBETCTBUN ¢ Popmon
3akasa):

(a) Jobas npobnema, KoTOopasi mocne paccnenoBaHus,
nposegeHHoro Komnanuwen, OyneT onpegeneHa Kak He
apnsawwasca Owwnbko B Ycnyrax [Mognuckw, Bkntovasi
npobnembl, CBSI3aHHbIE C MPOrpaMMHbLIMU  NPOAYKTaMU
TPETbUX MWL, UnNu ucnonb3oBaHvem Ycnyr Noanuckn He B
COOTBETCTBUM C UX [JOKyMeHTaLMeN;

(b) Iwbas npobnema, cBsi3aHHass C MPOrPaMMHbIM
obecneveHnem wnu ycnyramun, Ans Kotopbix Komnaxwus He
npepocTaBnseT ycnyrn nogaepxkm n obecnyxmnsaHmsa CBoen
KnueHTckon 6ase B LenoMm, Bknoyasi npobnemsl, CBA3aHHbIE
C  NPUIOXEHUSIMMU, KOHHEKTOpaMmM, HaZcTpoikamu,
wabnoHamn unu  ApyrumMn  Matepuanamu, AOCTYMNHbIMM
yepes Creatio Marketplace;

(c) JTlobas npobnema, cBaA3aHHas ¢ PacwupeHusimu
KnueHta, 3a WCKNIOYEHMEM OrpaHUYeHHoro obbema,
yKasaHHOro Bbille B CBS3N ¢ [Nogaepxkon paspaboTku;

(d) I'tobble MpodeccuoHanbHble yCryru;

(e) Iwbas npobnema, cBsi3aHHass C MNPOrPaMMHbLIM
obecnevyeHneM wnu ycnyramv npegpigylieli OCHOBHOW
Bepcun (Hanpumep, KomnaHus npekpaliaeT npeocTaBnaTb
CepBuCbl NOAAEPKKU A1 OCHOBHOW BEPCUM NPOrpaMMHOro
obecneyveHuns 7.15.x nocne Bbinycka Bepcun 7.17.0).

Customer shall cooperate fully with Company in Company’s
provision of the Support Services, including by providing
Company, in a timely fashion, with such assistance and
access to such Customer premises, systems, personnel and
information, each as shall be reasonably required for the
performance by Company of the Support Services.

KnueHt 065a3yeTcs B MNOMHOM Mepe COTpyAHMYaTb C
Komnanven B npepoctaBnenHnn Komnanven Cepsucos
Mopopoepxkn, B TOM 4Yucne nyTeM CBOEBPEMEHHOro
npepoctaBneHns KomnaHuvM Takoh MOMOWM M JocTyna K
TakMM MOMELLEHUSAM, CUCTEMAM, NEPCOHany 1 MHopmaLum
KnuneHta, kaxgbll U3 KOTOpbIX pa3yMHO TpebyeTcst Ans
BbinonHeHust Komnaxnnen Cepsucos MNogaepxku.

SUPPORT SLAs

With respect to Errors properly reported by Customer in
accordance with the terms of this Support Policy, Company
will use commercially reasonable efforts to adhere to the
response target timelines specified in the table below:

SLA NOOOEPXKWU

B oTHoweHun Owmnbok, o koTopbix KnneHT coobmn
OOMKHbIM  oBpa3oM B COOTBETCTBMM C  YCIIOBUSIMU
HacTosiwen MonuTukM noadepkku, KomnaHus npunoxut
KOMMepYeCcKM pasyMHble yeunus ans cobniogeHns Luenesbix
CPOKOB pearnpoBaHusl, ykasaHHbIX B Tabrmue HUXe:

Basic

Business Premium
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9 am - 6 pm
Monday — Friday/ 9:00

Support Hours/ 18:00

Yacbl noaaepxkm
aaep. lMoHeaenbHUK-

MatHuua

Critical Severity Errors/
Ownbkm Kputnyeckoro ypoBHs cepbe3HOCTH

Initial response within/ 4 business hours/ 4
MepBuyHas peakumsi B TE4EHUM pabounx Yaca

High Severity Errors/
Ownbkun Bbicokoro ypoBHs cepbe3HOCTU

Initial response within/ 8 business hours/ 8
MepBnyHas peakums B Te4eHUU paboynx 4acos

Medium Severity Errors/
Ownbkn CpegHero ypoBHsi Cepbe3HOCTHU

Initial response within/ 8 business hours/ 8
MepBuYyHas peakuus B Te4EHUM pabouunx yacos

Number of maximum Customer

Designated Representatives
allowed/ MakcumaoTHp 2
paspeLleHHoe KONNYeCTBO

YNOoNHOMOYEHHbIX Ny, KnueHTa

9 am. — 6 p.m.
Monday — Sunday/
9:00 — 18:00
MoHeaenbHUK-
BockpeceHbe

24x7

30 minutes/ 30

MUHYT

1 business hour/ 1
pabounn yac

4 business hours/ 4

2 hours/ 2 yaca
pabouunx 4yaca

4 business hours/ 4

2 hours/ 2 yaca
pabouunx Yaca

The specific hours during which Customer is entitled to
Support Services (“Support Hours”) are as specified above
and are based on Company’s standard business hours,
excluding Saturdays, Sundays and any holiday observed by
Company. All response time periods are measured starting
from the first Support Hour following the reporting of an Error,
and are tolled during all periods outside of the Support Hours.

KoHKkpeTHble Yachl, B TeYeHNe KOTopbIX KnneHT umeeT npaso
Ha nony4yeHne CepBucoB noanepxku («Yacol Mogaepxkm»),
yKa3aHbl BbILLE W OCHOBaHbl Ha CTaHAapPTHbIX pabounx Yacax
KomnaHuu, 3a wcknioveHvem cyb00Tbl, BOCKPECEHbSA W
nobbix npas3gHukoB, cobniogaembix  KomnaHnven. Bce
nepvoabl BpeMeHn 0TBETa U3MEPSIIOTCH, Ha4YMHas C NepBoro
Yyaca nogaepxku nocne coobueHnsi o6 owmbke, n nognexar
onnaTe B TeYeHne Bcex nepuogoB BHe Yacos MNogaepxku.

If Customer has purchased Premium Support, Company will
use commercially reasonable efforts, in addition to the
response target timelines specified above, to adhere to the
resolution target timelines specified in the table below:

Ecnn KnueHnt npuobpen Premium Support, KomnaHus
NPUNOXUT KOMMEPYECKN pas3yMHble YCUNna B AOMOMHEHUE K
LueneBbIM CpOKaM peakuuu, YKasaHHbIM Bbile, 4TOObI
cobrnogath LeneBble CPOKU peLLeHns, yka3aHHble B Tabnvue
HUXeE:

Errors Severity

Resolution
level/ YpoBeHb Response )
; time/Bpems
Cepbe3HoCTH time/Bpemsa eLweHms
Owuno6KHU peakuumn P
Critical/Kputudeckun = 30 minutes/ 30 = 2 hours/ 2 yaca
MUHYT

2 hours/ 2vyaca 2 business
days/ 2
pabounx gHa

High/Bbicokuii

10
days/
pabounx gHs

business
10

Medium/CpegHun 2 hours/ 2 yaca

Resolution procedure/llpouenypa peweHus

Error is fully resolved, or a temporary solution or
workaround has been provided that has the effect of
reducing the severity level below Critical/ Owwnbky
NMOMHOCTbI0 YCTPAHEHO WMW MpeaoCTaBMeHO BpeMeHHOe
pelueHne nnm o6xoaHON NyTb, KOTOPbLIN CHUXaET YPOBEHb
cepbe3HOCTU HmKe KpuTuyeckoro.

Error is fully resolved, or a temporary solution or
workaround has been provided that has the effect of
reducing the severity level below High/ Owmbky nonHocTsio
YCTPaHeHO Wnu NpeaoCcTaBeHo BPEMEHHOE peLleHne unm
06X0OHON MyTb, KOTOPbIA CHMXKAET yPOBEHb CEPbE3HOCTU
HWxe Bbicokoro.

Error is fully resolved, or a temporary solution or
workaround has been provided/ Owwnbka RONHOCTLIO
yCTpaHeHa, unu npeaocTaBneHo BpeMEHHOE peLLeHmne Unm
06Xx04HON MyTh.




As used in this Support Policy:

e “Error” means any verifiable and reproducible bug, error
or similar functional problem with the Subscription
Services that prevents the Subscription Services from
functioning substantially in accordance with the
applicable Documentation;

e  “Critical Severity Error” means an Error that causes
complete or significant loss of essential functionality of
the Subscription Services;

e “High Severity Error” means an Error that causes
significant loss of functionality of the Subscription
Services, but where essential functionality is still
available (which may be through a temporary solution or
workaround); and

e “Medium Severity Error” means any Error other than a
Critical Severity Error or High Severity Error.

Kak ncnonb3syetcsa B HacToswewn Nonutuke MNopaepxku:

e «Owunbka» o3HayaeT nobylo MogaarLLyocs NpoBepke
" BOCNPOM3BOAMMYKO  owmnbky,  dedekt  unu
aHanornyHyo yHKLMoHansHyo npobnemy ¢ Ycnyramu
Moanuckn, koTopasi NpensaTcTByeT PYHKLMOHNPOBAHMIO
Yenyr [llognucku B OCHOBHOM B COOTBETCTBMM C
npuMeHuMon [JokymeHTauuen;

e «Owunbka KPUTUYECKOW  CepbesHOCTU»  O3HayaeT
owmnbky, KOTOpas nNpuMBOAUT K  MOMHOM  wUnn
CYLLEeCTBEHHON MOTEpPEe OCHOBHbIX (YHKLMOHAMNBbHbIX
BO3MOXHOCTen Ycnyr Mognucku;

e «Owunbka BLICOKOTO YPOBHA CEPbLE3HOCTU» O3HayaeT
OLWMBKY, KOTOpas MPUBOAMUT K 3HAYUTENbLHOW MoTepe
PYHKUMOHABbHBIX BO3MOXHOCTEN Ycnyr MNoanucky, Ho
Npy 9TOM OCHOBHbIE (DYHKLMWN MO-NPEXHEMY AOCTYIMHbI
(4TO MOXET BbITb CBA3AHO C BPEMEHHBIM PELLEHVEM UK
06xoaHbIM MyTEM); U

e «Owwunbka cpegHero ypoBHS CEpbE3HOCTU» O3HayaeT
nobyto owmnbKy, KpOMe OLUMOKM KPUTUYECKOrO YPOBHS
CEpPbe3HOCTM WM OWMOKM  BBLICOKOTO  YPOBHS
CEPbE3HOCTH.

If Customer has purchased Premium Support, Company will:
- provide possibility to change Errors Severity level
(but only for cases registered via the self-service

portal);

- make available individual additional monitoring
24/7 which enables additional monitoring for the
production websites and allows Support team to
predict and control any performance malfunctions;

- make available individual update scenarios with
respect to the system customizations that are
compatible with all the modifications on the software
(subject to provision by Customer of the
anonymized database to Support team).

Unless otherwise specified in the Agreement, this Support
Policy sets forth Company’s sole obligations, and Customer’s
exclusive remedies, in connection with any Error.

Ecnu KnneHT npuobpen Premium Support, KomnaHus:
—  npenocTaBnsieT BO3MOXHOCTb W3MEHEHWS! YPOBHS
Cepbe3HOCTM OWNBOK (HO TONMbKO AnA obpalleHui,

3aperncTpupoBaHHbIX yepes nopTan
camoobcnyXuMBaHus);
- penaet [OCTYMHbIM VHAMBUAYasbHbINA

OOMOSHUTENbHBLIA  MOHUTOPUHT B  pexnme 24/7,
KOTOpbI nossonsieT OCYyLLEeCTBNATb
OOMONHUTENBHBLIA MOHUTOPUHT pabounx Be6-canToB
1 no3BonseT cryxoe nogaepXkM NPorHo3npoBaTh U
KOHTponuposaTb Nntobbie cbon B paboTe;

— penaeT JAOCTYMNHbIMA WHAMBWUAYarbHbIE CLEHapuu
OOHOBMNEHMS B OTHOLUEHUU HACTPOEK CUCTEMBI,
COBMECTUMbIX co BCEMM Moamdukauuamm
nporpammHoro  obecneyenns  (npy  yCrnoBuu
npegoctaenexHvs KnueHtom ob6esnmyeHHon ©Gasbl
OaHHbIX B CNy0y noaaepxku).

Ecnn wvHoe He vykaszaHo B CornaweHuun, HacTosias
Monutuka nNOAAEPXKKM YCTAHABMMBAET MUCKMOYUTENbHbIE
obsizaTtenbcTBa KomnaHumM u ucknouuTenbHble cpeactea
npaBoBou 3awmTbl KnveHTa B cBsi3un ¢ nrobon OnbKon.

SUBMITTING A SUPPORT REQUEST

Prior to submitting an Error report or other request for Support
Services (each, a “Support Request”), a Customer
Designated Representative is expected to consult the
relevant Documentation and the Knowledge
Base/Community Portal located at
https://support.creatio.com. If the Customer Designated
Representative is unable to resolve the issue by referencing
the Documentation and Knowledge Base/Community Portal,
then the Customer Designated Representative may submit a
Support Request to the Company service center via the
support portal at https://success.creatio.com, by e-mail to
support@creatio.com or, if Customer has purchased
Business Support or Premium Support, by telephone or via
live screen sharing (meaning remote connection service for
analyzing the case, collecting the diagnostics information and
possible case resolution). For Support Requests that
Customer considers urgent, the Customer Designated
Representative shall promptly notify Company by email at

NOOAYA 3ANPOCA HA NOOOEPXKY
Mepen otnpaskon otyeta 06 Ownbke nnw apyroro 3anpoca
Ha CepBucbl [MoanepXku (Kaxkaplii U3 KOTOPbIX MMEHyeTcs

«3anpoc Ha Mopnepxky») YNONHOMOYEHHbIN
npeactaBuTesls  KNueHTa  OO/MKEH  O03HAKOMUTbCS  C
COOTBETCTBYHOLLEN JokymeHTaunen 7] Bason

3HaHu/Community nopTanom, pacrnonoXeHHbIMKU No aapecy
https://support.creatio.com. Ecnu YNOMHOMOYEHHBIN
npeactasutenb KnueHta He MoOXeT pewuTb npobnemy,
obpatuBlumch K [lokymeHTaumm n 6ase 3HaHui/Community
nopTany, Toraa YnornHoOMOYeHHbIN npeactaButens KnveHta
MOXeT OTNPaBUTb 3anpoc Ha NOAAEPXKKY B CEPBUCHbLIN LIEHTP

KomnaHun uepes nopTan noadepxku No  agpecy
https://success.creatio.com, N0  3NEKTPOHHOW  Mo4Te
support@creatio.com wnu, ecnn KnueHT npuobGpen

noaaepxkky Business Support unu Premium Support, no
TenedoHy WNU Yepe3 AEMOHCTPaLMIO 3KpaHa B pexume
peanbHOro BpeMeHWU (MMeeTcs B BUAY ycnyra yaaneHHoro
NnoaKkmyeHns  ana  aHanmM3a  obpaweHusi,  cbopa
AVarHoCcTYeCckon MHpopMaLmMmn 1 BOSMOXHOIO paspeLueHunst
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support@creatio.com to confirm Company’s receipt of the
Support Request.

obpaweHust) . Ona 3anpocoB Ha [logaepxky, KoTopble
Knnent cuuTtaetr CPOYHbIMH, YNONHOMOYEHHbIN
npeactaButens  KnneHTa [OMmkeH  He3aMeanutenbHO
yBE€OOMUTb KomnaHuto no 3NEKTPOHHOMN noyrte
support@creatio.com, 4Tobbl NOATBEPAUTL MONyYeEHUE
Komnanuven 3anpoca Ha Mogaepxky.

When submitting a Support Request, the Customer
Designated Representative must furnish Company with all
information and assistance needed by Company to address
the reported issue, including by promptly furnishing sample
input and output, providing assistance in isolating and
reproducing the suspected Error, performing diagnostics and
tests requested by Company, and carrying out any required
remedial tasks requested by Company.

Mpn nopave 3anpoca Ha noaaepX Ky YMNONHOMOYEHHbIV
npeactasutens KnueHTta gormkeH npegoctasuTe KomnaHum
BCHO MHPOPMALIMIO U MOMOLLb, HeobxoanmMble KomnaHum ang
pelueHns 3asBfieHHOW npobnembl, B TOM u4ucre nyTem
He3ameanMTenbHOro NnpeaocTaBneHns obpasLoB BXOAHBIX 1
BbIXOAHbIX [AaHHbIX, OKa3aHWs MOMOLUM B BblAENeHUN 1
BOCMpou3BedeHun npegnonaraemon Ownbku, nposedeHUn
ANarHoCTUKN 1 TeCTOB. No 3anpocy KomnaHuu u BeINOfIHEHWe
noBbIX HEOBXOANMBIX KOPPEKTUPOBOYHLIX PaboT No 3anpocy
KomnaHuu.

No Support Request may be initiated by a Customer
Designated Representative directly to any Company
engineering or professional services personnel or otherwise
bypass the Company support service center. This includes all
telephone, fax, or e-mail contact of any kind on any subject.
Company’s support service center personnel will be solely
responsible for determining if and when any Support Request
should be referred to other Company engineering or
professional services personnel.

Hukakom 3anpoc Ha noadepxky He MoXeT ObiTb
WHULMMPOBAaH YNOMHOMOYEHHbIM NpeacTasutenem KnueHta
HenocpeacTBEHHO nobomy NHXEHEPHOMY nnu
npodpeccroHanbHOMy nepcoHany KomnaHuv wunuv uHbIM
obpasom B 0bxof uUeHTpa cnyx0bbl MNMoggepxkn KomnaHuw.
370 BKMOYaeT B cebsi BCe KOHTaKTbl MO TenedgoHy, dakcy
U1 3MNeKTPOoHHOW noyTe noboro poga no nbomy Bonpocy.
MepcoHan ueHTpa cnyx6bl Mopgaepxkn Komnanun Gypet
HeCTU eAWHOMWYHYI0 OTBETCTBEHHOCTb 3a ornpeaeneHve
TOro, cneadyeT fn 1 KorAa Kakon-nnbo 3anpoc Ha NoaaepKKy
ObITb nepepaH apyromy VH)XXeHepHoMY nnm
npodgpeccroHansHoMy nepcoHany KomnaxHuu.
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